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Reference Services 
 
Anthony J. Million accepted the position of Transportation Librarian and began working March 
2.   A.J., who succeeded former librarian Danielle Pollock, was selected by a panel composed of 
Missouri State Library Reference Services, Missouri Department of Transportation 
Organizational Results, University of Missouri Department of Civil Engineering and University 
of Missouri School of Information Science and Learning Technologies. The MoDOT 
Transportation Library is housed in the Missouri State Library as part of a cooperative agreement 
between the Office of Secretary of State and the Missouri Department of Transportation. 

Led by Training Librarian Sarah Irwin, another successful Legislative Outreach event occurred 
in the Capitol rotunda on January 28.  Following this event, Reference Services Legislative 
Packets, recently redesigned, were mailed to all state senators and representative and elected 
officers. 

Wolfner Library  
 
Books produced from the Wolfner recording booth in last twelve months: 
 
Most Circulated:  
 
Bretta Solomon series by Janis Harrison 
Across Our Wide Missouri, Volume 1 by Bob Priddy   
The Gold of Cape Girardeau by Morley Swingle  
Tomato Red by Daniel Woodrell  
God Isn't Finished With Me Yet by Kathy Hughes 
Nobody's Boy by Jennifer Fleischner 
Black Storm Comin' by Diane Wilson Lee 
 
Books just going into the system: 
 
Home Grown Stories & Home Fried Lies by Mitch Jayne 
Across Our Wide Missouri, Volume 2 by Bob Priddy   
Stars Upstream: Life Along an Ozark River by Leonard Hall 
South of Haunted Dreams by Eddy L. Harris 
Arrow Rock: The Story of a Missouri Village by Authorene Wilson Phillips 
 
School Award Books Recorded: 
 
All of the Above 
Runaway 
The Faires of Nutfolk Wood 
Notes from the Midnight Driver 

Sand Dollar Summer 
Rooftop 
Runner 
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Library Development 
 
State Aid 
 
As provided by Missouri statutes governing state aid, equalization payments may be made to 
county, city/county, urban public or consolidated libraries.  The Equalization program distributes 
such funds to public libraries that are more challenged in providing resources and support 
services for their users. FY 2009 Equalization fund’s allocation and processing is currently 
underway for the 58 libraries that have qualified for payment later this spring. The FY09 
distribution will include nine more qualifying entities than FY08.  However, FY 2009’s 
Equalization funds are at approximately the same level as last year, so the increase in entities 
receiving funds will result in nominally reduced payment to each recipient compared to FY08. 
 
E-rate 
 
2008 E-rate Commitments for 48 Missouri Public Libraries to date:  

Internal Connections (Repair & Installation)
    
$553,822.84 

Telecommunications (Telephone)  $1,053,118.23 
Internet Access above MOREnet’s connectivity    $293,788.82 

2009 E-rate Requests submitted by 51 Missouri Public Libraries totals filed include (Forms have 
been filed. No commitments will be made until after July 1, 2009): 
 
Telecommunications (Telephone)                            $1,001,707.92  
Internal Connections (Repair or Installation)             $85,016.20  
Internet Access above MOREnet’s connectivity    $209,918.28 
 
Gates Foundation Opportunity Hardware Grant 
 
The number of Missouri public libraries, including branches, that remain eligible for patron 
computer funding is 117.  This includes 51 single-site libraries and 30 library systems, 15 of 
which have multiple eligible branches.  The total Gates Foundation funds Missouri public 
libraries will receive from this grant if all requirements are met is $767,250.  Libraries will match 
the Gates Foundation funds with $456,300.  This grant will fund 482 new computers. 
 
Training and Continuing Education 
 
2009 Library Skills Institutes – Winter 
 
Nearly 65 participants from over 30 public library districts attended Winter Institute which was 
held February 3-6 at the Best Western in Columbia. In addition to the Basic Library Skills 
course, the State Library provided training in Cataloging and Collection Development. 
 
Currently, plans are underway for the 2009 Summer Library Skills Institute slated for August 11-
14 in Columbia. We hope to offer advanced courses in Classification and Children’s Services, 
though these plan are still tentative for the time being.   
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In addition, the Library Technology Institute hosted by MOREnet will be held concurrently with 
the Library Skills Institute. Attendees will receive an introduction to the Web site management 
software, Drupal. 
 
Adult Services in Libraries Series via Videoconference 
 
Series of three hour sessions are to be broadcast via videoconference, in FY 2010.  Tentative 
subjects and presenters for the sessions include: 
 
Customer Service-Pat Wagner    
Adult Literacy in Libraries-LIFT             
Services to Gen X20 and 30 year olds-Allan Kleiman     
Readers Advisory Jennifer Hendzlik, Kaite Stover +1      
Assistive Technology-David Baker, MATP          
Services to Baby Boomers-Allan Kleiman        
In Home Library Service- MaryAnne Marjamaa            
Services to ESL/Immigrants-Marian Bohumil             
Services to People with Mental Illness/Disabilities-Tonya Hays-Martin    
Introduction to Legal Reference         
 
Summer Reading Program Workshops 
 
“Be Creative @ your Library” 2009 Summer Reading Program Workshops 
 Two 3-person teams of Missouri public library staff presented six children’s summer reading 
program workshops for public and school library staff.  The “Be Creative @ your Library” 
workshops were held in early February and early March.  The workshops were presented in 
Springfield, Jefferson City, Dexter, St. Charles, Warrensburg, and Gallatin.  Weather conditions 
in southeast Missouri in late January caused a little concern, but the workshops were able to 
proceed as planned with good attendance.  The team members shared their expertise and 
enthusiasm for the summer reading program. They shared programming and craft ideas, 
cooperation with school tips and book selection hints to help Missouri librarians plan and 
implement terrific summer reading programs reflecting the long list of fine arts and creativity 
activities.  The consensus of the presenters and participating library staff was that, “This is the 
greatest theme we have ever had!” 
 
 “Express Yourself @ your Library” 2009 Teen Summer Reading Program Workshops - John 
House, the teen librarian at the Library Station branch of the Springfield-Greene County Library 
system, presented the “Express Yourself @ your Library” summer reading workshops at 
Springfield, Farmington, St. Charles, Columbia and Carrollton from February 23 through 
February 27. He shared ideas, tips and expertise to help Missouri librarians plan and implement 
terrific summer reading programs for teens.  One hundred and thirty-four (134) public and school 
librarians attended these workshops to learn new ways to promote and conduct summer reading 
programs for teens and share ideas about collaborating with each other.   
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 Spanish That Works 
 
There were four libraries awarded Spanish That Works grants in the last grant period and two 
applicants for this grant round.  Feedback from the program has been very positive and the 
libraries have expressed their appreciation for this opportunity.  Spanish that Works is an eight 
week course built around library terminology in Spanish.  
 
Missouri Center for the Book 
 
The date for the Letters About Literature awards ceremony has been set for April 29, 2009, at 
4:00 p.m.  This year, over 1,500 students from Missouri entered the contest.  Nationally, the 
number of participants was down this year, but Missouri was still in the top ten for most 
participants.  
 
Adult Literacy 
 
Kansas City Public Television has added Workplace Essential Skills, a video series for job 
seekers from Kentucky Educational Television to its website.  KCPT has offered GED 
Connection, the GED counterpart to this series, for several months now.  Missouri residents can 
register online and view the series at www.ged.kcpt.org. Public libraries have the accompanying 
workbooks, as do the Adult Education centers around the state.  
 
The Elections Division and the state library are partnering with the Literacy Investment for 
Tomorrow, the statewide literacy resource center, on an easy to read voter guide for Missourians.  
At the least, it will be a print publication, with the possibility of a web presence also.  
 
 
 
 
 

http://www.ged.kcpt.org/
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