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Missouri State Library: FY14 PLS  Usage, Income, and Revenue Comparisons  

Library 
 LSA 
Pop.  

Avg. 
Visit  
per LSA 
Pop. 

Avg. Visit 
per Reg.  
Borrower 

Circ. Per 
Reg.  
Borrower 

Turnover 
Rate 

Ref 
Questions 
per Reg.  
Borrower 

Avg. 
Visit 
per 
Hour 
Open 

Avg. 
Circ. 
Per 
Hour 
Open 

 LSA pop. 
Per FTE  

ADAIR COUNTY PUBLIC LIBRARY 
     
25,607  3.45 9.79 24.45 3.69 3.36 38.59 96.36 

    
3,695.09  

ADVANCE COMMUNITY LIBRARY 
       
1,347  1.77 1.74 1.60 0.21 0.07 2.29 2.10 

    
2,694.00  

ALBANY CARNEGIE PUBLIC LIBRARY 
       
1,730  4.51 4.60 10.43 1.25 0.18 4.05 9.19 

    
1,017.65  

APPLETON CITY PUBLIC LIBRARY 
       
1,127  1.81 5.75 8.27 0.13 0.20 1.51 2.17 

    
1,543.84  

ATCHISON COUNTY LIBRARY 
       
5,685  4.19 7.72 14.40 0.87 0.37 4.60 8.58 

    
1,268.97  

BARRY-LAWRENCE REGIONAL LIBRARY 
     
74,231  3.99 6.52 9.90 2.11 3.50 12.95 19.67 

    
2,311.77  

BARTON COUNTY LIBRARY 
     
12,402  5.68 8.81 8.52 1.04 0.61 10.43 10.09 

    
1,362.86  

BERNIE PUBLIC LIBRARY 
       
1,958  3.16 1.22 1.53 0.26 0.01 2.97 3.73 

    
1,958.00  

BETHANY PUBLIC LIBRARY 
       
3,292  4.34 3.93 7.89 0.78 0.01 8.87 17.78 

    
2,019.63  

BLOOMFIELD PUBLIC LIBRARY 
       
1,933  3.36 4.81 8.89 0.79 0.39 3.13 5.77 

    
1,933.00  

BOLLINGER COUNTY LIBRARY 
     
12,363  1.84 3.32 8.68 0.90 1.45 8.25 21.58 

    
2,549.07  

BONNE TERRE MEMORIAL LIBRARY 
       
6,864  2.77 3.35 3.77 0.85 0.27 8.13 9.16 

    
1,661.99  

BOONSLICK REGIONAL LIBRARY 
     
58,748  7.74 19.34 18.39 2.11 1.35 42.03 39.96 

    
2,982.13  

BOWLING GREEN PUBLIC LIBRARY 
       
5,334  3.40 12.40 29.16 2.06 5.70 8.50 19.99 

    
3,441.29  

BRENTWOOD PUBLIC LIBRARY 
       
8,055  7.94 9.94 15.13 1.92 0.07 18.92 28.78 

    
1,074.00  

BROOKFIELD PUBLIC LIBRARY 
       
4,542  6.36 8.81 9.54 1.14 0.88 12.08 13.08 

    
1,355.82  
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CALDWELL COUNTY LIBRARY 
       
7,232  0.14 3.40 10.59 0.37 0.29 0.49 1.54 

    
4,577.22  

CAMDEN COUNTY LIBRARY 
     
44,002  2.21 5.96 14.43 2.31 1.25 8.30 20.09 

    
1,945.27  

CAMERON PUBLIC LIBRARY 
       
9,933  3.55 9.09 11.94 1.21 0.36 17.18 22.56 

    
3,246.08  

CANTON PUBLIC LIBRARY 
       
2,377  4.16 7.67 8.19 0.52 0.28 4.32 4.61 

    
2,377.00  

CARNEGIE PUBLIC LIBRARY 
       
1,704  6.85 3.30 8.79 0.75 0.21 5.91 15.76 

        
788.89  

CARROLLTON PUBLIC LIBRARY 
       
3,784  9.83 11.40 16.16 1.45 2.94 13.49 19.13 

    
1,042.42  

CARTER COUNTY LIBRARY 
       
6,265  4.01 7.19 18.33 4.21 0.01 6.91 17.62 

    
1,175.42  

CARTHAGE PUBLIC LIBRARY 
     
14,378  1.74 2.59 9.47 1.27 1.73 8.59 31.36 

    
1,266.78  

CARUTHERSVILLE PUBLIC LIBRARY 
       
6,168  5.86 9.09 9.96 1.43 3.02 15.78 17.30 

    
3,316.13  

CASS COUNTY PUBLIC LIBRARY 
     
99,478  3.53 5.00 7.83 2.75 0.65 19.90 31.13 

    
2,875.09  

CEDAR COUNTY LIBRARY DISTRICT 
     
13,982  3.75 7.25 7.48 1.58 0.82 11.44 11.80 

    
3,418.58  

CENTRALIA PUBLIC LIBRARY 
       
3,784  20.48 18.25 14.87 1.97 0.61 26.15 21.31 

    
1,208.95  

CHAFFEE PUBLIC LIBRARY 
       
2,955  2.57 3.23 4.48 0.81 0.93 3.85 5.34 

    
2,364.00  

CHRISTIAN COUNTY LIBRARY 
     
77,422  1.19 2.51 6.60 2.64 0.20 18.70 49.23 

    
6,361.71  

CITY OF ST. LOUIS MUNICIPAL LIBRARY 
DISTRICT 

   
319,294  7.06 24.05 20.93 0.68 3.40 45.90 39.94 

        
921.40  

CITY OF WEBSTER GROVES MUNICIPAL 
LIBRARY 

     
22,995  9.72 17.48 25.51 3.85 0.69 65.12 95.06 

        
981.02  

CITY OF WELLSVILLE MUNICIPAL LIBRARY 
DISTRICT 

       
1,217  1.66 1.99 4.49 0.33 0.18 1.65 3.74 

    
2,062.71  

CLARENCE PUBLIC LIBRARY 
           
813  0.69 0.00 0.00 0.22 0.00 0.27 0.63 

    
9,033.33  

CONSOLIDATED LIBRARY DISTRICT NO. 3 
   
762,446  5.63 8.40 17.45 2.83 0.37 41.71 86.60 

    
1,378.77  
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CRYSTAL CITY PUBLIC LIBRARY 
       
4,855  2.93 6.35 6.11 0.55 0.24 5.94 5.71 

    
3,034.38  

DADE COUNTY LIBRARY 
       
6,960  2.31 3.02 3.42 0.75 0.82 6.66 7.56 

    
3,178.08  

DALLAS COUNTY LIBRARY 
     
16,777  2.34 10.98 26.84 3.31 0.08 14.69 35.90 

    
3,947.53  

DANIEL BOONE REGIONAL LIBRARY 
   
203,190  4.11 7.38 20.16 4.16 2.43 72.58 198.19 

    
1,638.63  

DAVIESS COUNTY LIBRARY 
       
8,433  3.59 5.91 10.68 1.36 0.20 14.76 26.65 

    
2,041.89  

DE SOTO PUBLIC LIBRARY 
       
6,400  10.18 14.47 8.95 1.04 0.27 27.84 17.21 

    
1,576.35  

DESLOGE PUBLIC LIBRARY 
       
5,054  1.76 2.21 2.34 0.98 0.15 4.88 5.18 

    
3,610.00  

DONIPHAN-RIPLEY COUNTY LIBRARY 
DISTRICT 

     
14,100  3.56 11.14 17.22 1.68 0.08 10.94 16.90 

    
2,931.39  

DOUGLAS COUNTY PUBLIC LIBRARY 
     
13,684  2.07 11.26 13.45 0.81 0.25 12.70 15.17 

    
6,842.00  

DULANY MEMORIAL LIBRARY 
       
1,618  3.61 3.33 7.95 0.80 0.42 3.46 8.26 

    
2,128.95  

DUNKLIN COUNTY LIBRARY 
     
31,953  2.04 2.72 10.57 1.13 0.24 5.58 21.70 

    
2,701.01  

FARMINGTON PUBLIC LIBRARY 
     
16,240  7.24 8.95 9.03 2.91 0.17 42.72 43.09 

    
2,640.65  

FERGUSON MUNICIPAL PUBLIC LIBRARY 
DISTRICT 

     
21,203  8.48 9.45 4.48 1.03 0.89 57.60 27.34 

    
3,029.00  

FESTUS PUBLIC LIBRARY 
     
11,602  4.34 4.21 7.87 2.31 0.46 18.63 34.82 

    
2,226.87  

GENTRY COUNTY LIBRARY 
       
5,008  10.17 13.58 14.30 1.89 0.91 23.05 24.27 

    
1,430.86  

GRUNDY COUNTY-JEWETT NORRIS LIBRARY 
     
10,261  4.35 10.40 16.18 1.59 0.41 17.89 27.83 

    
2,142.17  

HAMILTON PUBLIC LIBRARY 
       
1,809  3.79 5.88 7.75 0.60 0.48 2.97 3.91 

    
1,600.88  

HANNIBAL FREE PUBLIC LIBRARY 
     
17,916  3.73 5.88 9.08 1.19 0.43 24.68 38.12 

    
1,804.23  

HAYTI CONRAN MEMORIAL LIBRARY 
       
2,939  2.41 5.50 3.90 0.23 0.23 4.70 3.33 

    
3,339.77  
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HEARTLAND REGIONAL LIBRARY SYSTEM 
     
33,924  0.55 1.52 7.09 1.48 0.04 3.27 15.26 

    
3,877.03  

HENRY COUNTY LIBRARY 
     
22,272  8.37 14.33 15.94 2.41 0.17 34.15 37.97 

    
3,447.68  

HICKORY COUNTY LIBRARY 
       
9,627  5.19 5.94 2.74 0.15 1.19 18.85 8.71 

    
2,666.76  

HOWARD COUNTY PUBLIC LIBRARY 
       
9,077  2.08 6.76 12.66 1.14 0.44 11.74 21.99 

    
4,261.50  

JACKSON PUBLIC LIBRARY 
       
6,840  1.08 1.00 2.32 0.60 0.00 3.13 7.27 

    
2,185.30  

JAMES MEMORIAL LIBRARY 
       
4,216  3.68 8.77 20.74 1.26 0.21 7.85 18.56 

    
2,409.14  

JEFFERSON COUNTY LIBRARY DISTRICT 
   
131,842  2.97 5.93 11.18 3.43 1.08 38.62 72.76 

    
2,910.42  

JESSIE E. MCCULLY MEMORIAL LIBRARY 
       
1,549  3.05 6.39 3.99 0.18 3.09 2.72 1.70 

    
1,475.24  

JOPLIN PUBLIC LIBRARY 
     
48,109  6.81 11.07 13.74 3.60 1.19 95.42 118.41 

    
1,656.08  

KANSAS CITY PUBLIC LIBRARY 
   
218,765  10.48 10.69 9.67 2.51 1.15 76.81 69.48 

    
1,218.95  

KELLER PUBLIC LIBRARY OF DEXTER 
       
7,864  5.81 3.92 3.15 0.82 0.02 21.95 17.65 

    
2,711.72  

KIRKWOOD PUBLIC LIBRARY 
     
27,518  7.95 8.31 18.66 4.37 1.83 61.85 138.88 

    
1,019.19  

LAPLATA PUBLIC LIBRARY 
       
1,366  5.21 3.32 2.18 0.16 0.21 5.48 3.59 

    
1,241.82  

LEBANON-LACLEDE COUNTY LIBRARY 
     
35,571  4.27 7.71 12.72 3.66 0.10 44.23 72.95 

    
2,513.85  

LEWIS LIBRARY OF GLASGOW 
       
1,103  6.64 4.64 5.93 0.33 0.70 5.41 6.92 

    
1,575.71  

LILBOURN MEMORIAL LIBRARY 
       
1,010  0.38 0.96 4.16 0.16 0.02 0.46 1.97 

    
2,525.00  

LITTLE DIXIE REGIONAL LIBRARIES 
     
32,334  6.35 9.21 8.72 1.04 0.14 25.38 24.05 

    
1,842.39  

LIVINGSTON COUNTY LIBRARY 
     
15,195  3.13 9.16 25.11 2.66 3.75 16.64 45.63 

    
1,447.14  

LOCKWOOD PUBLIC LIBRARY 
           
923  2.93 8.07 31.07 1.20 0.92 1.86 7.15 

    
1,318.57  
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LOUISIANA PUBLIC LIBRARY 
       
3,364  5.28 3.13 2.25 0.37 0.03 8.53 6.13 

    
2,038.79  

MACON PUBLIC LIBRARY 
       
5,471  8.22 9.04 25.66 2.90 0.23 16.63 47.21 

    
1,176.56  

MAPLEWOOD PUBLIC LIBRARY 
       
8,046  4.78 5.68 13.50 2.05 0.54 11.20 26.63 

    
1,166.09  

MARCELINE CARNEGIE LIBRARY 
       
2,233  5.19 6.85 10.14 0.91 6.05 5.28 7.82 

    
1,413.29  

MARION COUNTY LIBRARY SUB-DISTRICT #1 
       
6,732  3.32 6.97 16.87 1.94 0.07 10.12 24.51 

    
1,795.20  

MARSHALL PUBLIC LIBRARY 
     
13,065  0.81 0.94 4.77 1.47 0.04 3.44 17.49 

    
2,666.33  

MARYVILLE PUBLIC LIBRARY 
     
11,972  3.23 6.35 12.94 1.61 0.00 14.58 29.74 

    
2,107.75  

MCDONALD COUNTY LIBRARY 
     
23,083  2.48 3.91 5.85 1.64 0.03 9.04 13.51 

    
2,903.52  

MERCER COUNTY LIBRARY 
       
3,785  5.74 8.81 12.63 1.41 8.20 9.09 13.03 

    
1,209.27  

MEXICO-AUDRAIN COUNTY LIBRARY 
DISTRICT 

     
25,529  4.51 5.68 7.24 1.09 0.32 13.20 16.83 

    
1,336.60  

MISSISSIPPI COUNTY LIBRARY DISTRICT 
     
14,358  4.43 6.47 2.66 0.63 0.24 12.87 5.30 

    
2,304.65  

MISSOURI RIVER REGIONAL LIBRARY 
     
89,868  3.61 5.73 11.69 2.47 0.70 45.88 93.51 

    
1,909.24  

MONITEAU COUNTY LIBRARY 
       
9,902  2.75 5.42 8.73 1.59 0.35 7.17 11.53 

    
2,669.00  

MONROE CITY PUBLIC LIBRARY 
       
2,456  1.38 3.69 5.38 0.44 0.05 2.03 2.96 

    
2,339.05  

MONTGOMERY CITY PUBLIC LIBRARY 
       
2,834  8.75 9.27 17.12 1.75 0.59 8.67 16.01 

    
1,133.60  

MORGAN COUNTY LIBRARY 
     
20,565  3.65 8.44 7.19 1.59 0.35 37.96 32.31 

    
4,008.77  

MOUND CITY PUBLIC LIBRARY 
       
1,159  7.16 8.51 11.08 0.68 0.23 5.32 6.92 

    
1,220.00  

MOUNTAIN VIEW PUBLIC LIBRARY 
       
2,719  27.69 11.51 9.21 2.26 0.00 30.81 24.64 

        
734.86  

MUNICIPAL LIBRARY DISTRICT OF THE CITY 
OF CAPE GIRARDEAU 

     
35,549  5.13 7.27 9.06 2.28 0.41 51.61 64.29 

    
1,895.95  
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NEOSHO/NEWTON COUNTY LIBRARY 
     
53,960  1.95 4.46 10.88 3.41 0.09 19.49 47.55 

    
4,692.17  

NEVADA PUBLIC LIBRARY 
       
8,386  5.92 5.18 4.57 1.35 0.39 19.09 16.84 

    
2,503.28  

NEW MADRID COUNTY LIBRARY 
     
17,256  1.89 6.99 11.34 0.49 0.64 4.27 6.92 

    
1,845.56  

NORBORNE PUBLIC LIBRARY 
           
708  1.94 3.23 8.49 0.29 0.24 0.60 1.58 

        
708.00  

NORTH KANSAS CITY PUBLIC LIBRARY 
       
4,208  44.85 12.66 11.55 2.40 0.20 47.21 43.07 

        
353.61  

NORTHEAST MISSOURI LIBRARY SERVICE 
     
19,104  1.79 4.03 6.87 0.63 0.14 4.20 7.16 

    
2,326.92  

OREGON COUNTY LIBRARY DISTRICT 
     
10,881  3.60 6.96 7.75 0.75 0.06 5.09 5.67 

    
2,141.93  

OREGON PUBLIC LIBRARY 
           
857  3.79 1.97 1.38 0.26 1.38 2.50 1.76 

    
1,360.32  

OZARK REGIONAL LIBRARY 
     
64,223  2.76 6.67 4.28 1.02 0.38 12.02 7.71 

    
4,450.66  

PARK HILLS PUBLIC LIBRARY 
       
8,759  0.94 0.56 2.46 1.14 0.27 3.95 17.23 

    
2,754.40  

PIEDMONT PUBLIC LIBRARY 
       
1,977  6.99 4.09 9.27 1.74 0.07 4.66 10.55 

        
648.20  

POLK COUNTY LIBRARY 
     
31,137  4.37 6.72 7.88 2.39 0.42 30.09 35.27 

    
3,348.06  

POPLAR BLUFF MUNICIPAL LIBRARY 
DISTRICT 

     
17,023  5.28 9.58 17.31 2.72 2.66 30.42 54.99 

    
1,296.50  

PULASKI COUNTY LIBRARY 
     
50,781  1.63 5.07 5.39 1.07 0.25 12.41 13.21 

    
5,580.33  

PUTNAM COUNTY PUBLIC LIBRARY 
       
4,979  3.87 6.83 16.89 1.33 1.01 8.23 20.35 

    
1,844.07  

PUXICO PUBLIC LIBRARY 
           
881  6.24 3.52 9.53 0.67 0.02 5.29 14.32 

    
1,762.00  

RALLS COUNTY LIBRARY 
       
9,826  0.78 1.86 1.96 0.29 0.02 3.69 3.90 

    
8,544.35  

RAY COUNTY LIBRARY 
     
23,494  2.36 7.42 10.18 1.16 2.58 19.95 27.37 

    
4,804.50  

REYNOLDS COUNTY LIBRARY DISTRICT 
       
6,696  2.44 4.30 6.50 0.58 0.18 2.30 3.48 

    
1,518.37  
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RICH HILL MEMORIAL LIBRARY 
       
1,396  2.94 4.00 11.02 0.72 0.19 3.94 10.86 

    
2,792.00  

RICHMOND HEIGHTS MEMORIAL LIBRARY 
       
8,603  16.52 13.90 15.29 2.06 1.16 41.69 45.88 

        
783.52  

RIVERSIDE REGIONAL LIBRARY 
     
74,539  3.93 10.50 10.94 1.59 1.32 26.30 27.38 

    
3,203.22  

ROBERTSON MEMORIAL LIBRARY 
       
4,494  2.95 4.50 6.22 0.99 0.35 7.51 10.37 

    
3,099.31  

ROCK HILL PUBLIC LIBRARY 
       
4,635  4.77 6.86 11.74 1.22 0.16 10.57 18.09 

    
1,524.67  

ROLLA PUBLIC LIBRARY 
     
19,559  3.08 7.41 35.48 5.60 0.42 17.18 82.24 

    
2,884.81  

ROLLING HILLS CONSOLIDATED 
     
41,428  4.52 10.72 16.20 1.54 0.50 25.21 38.12 

    
1,582.43  

SAINT CHARLES CITY-COUNTY LIBRARY 
DISTRICT 

   
360,485  5.41 13.98 52.98 6.98 4.63 52.59 199.24 

    
1,753.33  

SAINT CLAIR COUNTY LIBRARY 
       
8,678  7.58 10.19 12.05 1.88 3.82 8.91 10.55 

    
1,732.14  

SAINT LOUIS COUNTY LIBRARY 
   
859,148  7.19 10.04 24.34 8.20 0.87 82.20 199.26 

    
1,759.11  

SALEM PUBLIC LIBRARY 
       
4,950  4.92 7.38 10.92 1.14 3.53 11.72 17.34 

    
1,486.49  

SARCOXIE PUBLIC LIBRARY 
       
1,330  8.62 9.64 6.37 0.33 0.55 4.50 2.97 

        
886.67  

SCENIC REGIONAL LIBRARY 
   
135,107  2.05 6.52 12.72 2.44 1.95 15.83 30.91 

    
3,867.94  

SCHUYLER COUNTY LIBRARY DISTRICT 
       
4,431  2.38 13.51 13.38 0.43 0.33 5.49 5.44 

    
2,395.14  

SCOTLAND COUNTY MEMORIAL LIBRARY 
       
4,843  3.63 5.15 12.42 1.24 0.15 6.84 16.47 

    
1,476.52  

SEDALIA PUBLIC LIBRARY 
     
20,110  4.04 5.75 5.56 1.08 1.58 26.42 25.57 

    
2,793.06  

SEYMOUR COMMUNITY LIBRARY 
           
950  17.63 4.26 4.66 1.28 0.08 6.57 7.20 

        
582.82  

SIKESTON PUBLIC LIBRARY 
     
14,643  2.04 2.90 4.11 1.03 0.08 10.12 14.32 

    
2,324.29  

SLATER PUBLIC LIBRARY 
       
1,856  1.72 3.86 9.24 0.40 0.63 4.10 9.83 

    
4,884.21  
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SPRINGFIELD-GREENE COUNTY LIBRARY 
DISTRICT 

   
275,174  6.82 9.37 18.13 6.67 0.96 51.89 100.38 

    
1,507.97  

ST JOSEPH PUBLIC LIBRARY 
     
65,064  3.82 5.31 8.22 1.16 0.66 22.36 34.62 

    
1,716.73  

STEELE PUBLIC LIBRARY 
       
2,172  1.15 0.94 1.12 0.17 0.03 3.00 3.61 

    
5,430.00  

STONE COUNTY LIBRARY 
     
32,202  0.64 3.55 4.30 0.41 0.43 3.12 3.78 

    
5,542.51  

SULLIVAN COUNTY PUBLIC LIBRARY 
       
6,714  5.08 9.71 10.96 1.60 0.30 15.43 17.41 

    
3,357.00  

SULLIVAN PUBLIC LIBRARY 
       
6,881  3.04 3.63 5.48 2.12 0.56 9.14 13.81 

    
2,078.85  

SWEET SPRINGS PUBLIC LIBRARY 
       
1,484  3.22 12.52 17.87 0.47 0.94 4.69 6.69 

    
1,952.63  

TEXAS COUNTY LIBRARY 
     
26,008  10.32 22.14 6.71 1.02 0.08 35.20 10.66 

    
4,095.75  

TRAILS REGIONAL LIBRARY 
     
81,482  2.09 16.70 31.26 2.06 5.64 8.62 16.13 

    
1,975.32  

UNIVERSITY CITY PUBLIC LIBRARY 
     
35,371  7.51 7.14 12.07 2.05 0.75 70.91 119.87 

    
1,294.22  

VALLEY PARK COMMUNITY LIBRARY 
       
3,380  3.49 8.94 12.66 1.08 0.32 5.82 8.25 

    
2,139.24  

WASHINGTON COUNTY LIBRARY 
     
25,195  1.39 1.69 2.30 0.60 0.24 12.28 16.69 

    
3,918.35  

WASHINGTON PUBLIC LIBRARY 
       
8,713  12.79 25.98 38.13 2.99 1.79 30.61 44.92 

        
977.89  

WEBB CITY PUBLIC LIBRARY 
     
10,996  7.64 13.09 16.13 1.98 0.08 33.65 41.47 

    
1,895.86  

WEBSTER COUNTY LIBRARY 
     
35,252  3.36 6.40 8.47 2.12 0.83 22.54 29.86 

    
3,960.90  

WEST PLAINS PUBLIC LIBRARY 
     
11,986  11.12 8.75 9.77 1.95 0.76 48.38 53.98 

    
1,613.19  

WILLOW SPRINGS PUBLIC LIBRARY 
       
2,184  3.89 3.47 12.24 1.32 0.28 4.60 16.27 

    
1,339.88  

WINONA PUBLIC LIBRARY 
       
1,335  1.53 14.08 14.15 0.37 0.34 1.64 1.64 

    
2,225.00  

WORTH COUNTY LIBRARY 
       
2,171  0.64 7.34 10.41 0.09 0.13 0.76 1.08 

    
4,342.00  
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WRIGHT COUNTY LIBRARY 
     
18,815  3.12 3.70 5.66 0.96 0.26 8.55 13.08 

    
2,726.81  

   

 

 

 

 

 

  

Population Group  LSA Pop.  

Avg. 
Visit  
per LSA 
Pop. 

Avg. Visit 
per Reg.  
Borrower 

Circ. Per 
Reg.  
Borrower 

Turnover 
Rate 

Ref 
Questions 
per Reg.  
Borrower 

Avg. 
Visit 
per Hour 
Open 

Avg. Circ. 
Per Hour 
Open 

 LSA Pop. 
Per FTE  

           Missouri (N=150) 

         

 
Average 

         
36,508  4.94 7.28 11.20 1.57 0.86 17.67 27.87 

       
2,411.81  

 
Median 

            
8,696  3.74 6.69 9.61 1.22 0.36 10.50 17.05 

       
2,070.78  

Total Group 

   
5,476,144  5.39 8.98 16.94 2.89 1.10 32.43 61.18 

       
1,743.90  

           75,000+ (N=13) 

         

 
Average 

       
277,977  4.78 9.72 18.84 3.68 1.85 43.94 91.29 

       
2,313.68  

 Median 

       
203,190  4.11 8.40 17.45 2.75 1.08 45.88 72.76 

       
1,759.11  

 

Total Group 
 

    
3,613,701 
  

5.89 
 

9.81 
 

20.41 
 

3.69 
 

1.25 
 

50.83 
 

105.72 
 

       
1,574.74 
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30,000 - 74,999 (N=19) 

         

 
Average 

         
46,230  3.87 7.26 10.17 1.92 0.73 28.06 39.67 

       
3,005.09  

 
Median 

         
41,428  3.93 6.67 9.90 2.05 0.43 22.54 29.86 

       
2,701.01  

 
Total 

       
878,378  3.91 7.49 10.37 1.78 0.91 21.74 30.13 

       
2,522.41  

           15,000 - 29,999 (N=21) 

         

 
Average 

         
21,022  4.68 8.62 13.37 2.10 0.98 27.37 41.22 

       
2,712.03  

 
Median 

         
20,565  3.65 8.31 9.08 1.59 0.42 24.68 32.31 

       
2,793.06  

 
Total Group 

       
441,464  4.83 8.25 11.66 1.93 0.88 23.33 32.96 

       
2,173.84  

           9,500 - 14,999 (N=19) 

         

 
Average 

         
12,103  3.81 6.67 9.07 1.25 0.47 14.41 20.22 

       
2,890.52  

 
Median 

         
11,986  3.56 6.47 8.68 1.27 0.35 11.44 16.90 

       
2,324.29  

 
Total Group 

       
229,961  3.76 6.12 8.26 1.15 0.53 13.05 17.63 

       
2,319.32  

           6,000 - 9,499 (N=21) 

         

 
Average 

            
7,541  5.15 7.34 10.70 1.53 0.69 13.75 18.76 

       
2,210.78  

 
Median 

            
7,232  4.01 5.91 10.59 1.36 0.29 11.20 17.30 

       
2,041.89  

 
Total Group 

       
158,366  5.29 6.71 9.17 1.58 0.66 13.32 18.22 

       
1,745.27  

           3,000 - 5,999 (N=21) 

         

 
Average 

            
4,481  7.49 8.58 12.94 1.31 1.26 12.05 17.11 

       
1,884.05  
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Median 4,542  4.34 8.77 12.63 1.22 0.33 8.53 17.34 
 

1,524.67 
 

Total Group  94,094  7.24 8.90 12.14 1.41 0.93 13.26 18.08  1,457.01  

           1,500 - 2,999 (N=19) 

         

 
Average 

            
2,167  4.99 5.10 7.90 0.80 0.74 5.37 8.13 

       
2,170.97  

 
Median 

            
2,171  3.61 4.60 8.79 0.75 0.28 4.05 5.77 

       
1,933.00  

Total Group 

         
41,174  5.31 5.26 7.76 0.83 0.52 5.91 8.72 

       
1,540.94  

           Under 1,500 (N=17) 

         

 
Average 

            
1,118  4.36 5.19 8.37 0.46 0.37 3.18 4.84 

       
2,087.32  

 
Median 

            
1,127  2.94 4.00 6.37 0.33 0.21 2.50 3.59 

       
1,575.71  

Total Group 

         
19,006 4.32 4.44 6.21 0.44 0.35 3.25 4.55 

       
1,475.62 

 


