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Emergency Rules

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2220—State Board of Pharmacy

Chapter 6—Pharmaceutical Care Standards

EMERGENCY RULE

20 CSR 2220-6.040 Administration by Medical Prescription Order

PURPOSE: This rule establishes procedures for pharmacists to
administer drugs and devices pursuant to medical prescription
orders.

EMERGENCY STATEMENT: During the First Regular Session of the
94th General Assembly, Senate Substitute for Senate Bill 195 was
passed. This legislation amended the definition of “practice of phar-
macy” to include the administration of drugs and devices pursuant to
medical prescription orders.

This emergency rule is necessary to preserve a compelling govern-
mental interest requiring an early effective date of the rule to allow
the Missouri State Board of Pharmacy to establish a procedure for
pharmacists to administer drugs, in particular, vaccinations, per
medical prescription orders, which are now covered under Medicare
Part D.  Effective January 1, 2008, Center for Medicaid Services
(CMS) changed the reimbursement structure for immunizations such
that Medicare Part D now covers many immunizations formerly cov-

ered by Medicare Part B.  Pharmacies are the primary provider of
Part D services. 

CMS clearly intends for pharmacists to administer these immu-
nizations. CMS bulletin SE0727 states:

Enrollees could obtain a prescription from the physician and
bring it to their local network retail pharmacy for filling.  In
some states, it will already be possible for the vaccine to be
administered by the pharmacist.  Forty-six states currently allow
pharmacists to provide some type of vaccinations.  When it is safe
to dispense and administer these vaccines in the pharmacy, plans
will be exploring utilization of their network pharmacists as a
provider of adult Medicare Part D vaccines.

Because pharmacists in Missouri cannot administer these immu-
nizations until this rule is finalized, the CMS changes create billing
and reimbursement issues that can deter a patient from receiving the
needed immunizations.  As described in the bulletin, when a physi-
cian now administers a Part D immunization, alternative billing
mechanisms may require the patient to pay out-of-pocket full cost and
apply to Medicare for reimbursement. 

Of the Part D immunizations, the Herpes zoster vaccine (trade
name Zostavax), which is used to prevent shingles, is of primary con-
cern.  The board has received patient complaints because of inabili-
ty to access this vaccine.  The vaccine is costly, and because it is only
reimbursable under Part D, many physician offices do not choose to
stock the vaccination.  Storage of the vaccine poses even more of a
challenge because the product must remain frozen at all times prior
to administration. Due to this requirement, the CMS suggested
method of a patient obtaining the drug at a pharmacy and taking the
drug to a physician for administration is a questionable practice. 

The Medicare billing issues and product storage requirements pose
a hindrance to patients in need of this immunization.  A recent
Centers for Disease Control and Prevention (CDC) presentation esti-
mated that there are one (1) million cases of shingles per year in the
United States resulting in approximately twelve thousand through
nineteen thousand (12,000–19,000) hospitalizations each year.  The
lifetime risk of developing shingles is approximately thirty-two per-
cent (32%). The average work loss related to shingles is approxi-
mately three through seven (3-7) days per episode.  A recent CDC
survey showed that only 1.9% of the adults to qualify for the Herpes
zoster vaccines have received it.

In Missouri pharmacists are often the most accessable health care
provider, especially in rural areas of the state.  Immediate adoption
of rules, authorizing pharmacists to administer drugs per medication
order will help prevent unnecessary debilitation and hospitalization
of Missouri residents afflicted with shingles, especially in the med-
ically underserved rural areas of the state. Adoption of these rules
only through the ordinary rulemaking process will leave the people
of the state of Missouri at risk of developing shingles unnecessarily
for most of 2008.

Moving this rule forward as an emergency rule will allow pharma-
cists to provide this important service in a timelier manner to ensure
the health of Missouri residents. This is especially important to those
residents who live in rural areas of the state who have the largest bar-
riers to health care access.

As a result, the Missouri State Board of Pharmacy finds that there
is an immediate danger to the public health, safety, and/or welfare
and a compelling governmental interest that require this emergency
action. A proposed rule, which covers the same material, is pub-
lished in this issue of the Missouri Register.  The scope of this emer-
gency rule is limited to the circumstances creating the emergency and
complies with the protections extended in the Missouri and United
States Constitutions. The Missouri State Board of Pharmacy believes
this emergency rule is fair to all interested persons and parties under
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authority granted by section 536.025, RSMo 2000. An

emergency rule may be adopted by an agency if the agency
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the circumstances. This emergency rule was filed May 1, 2008, effec-
tive May 11, 2008, expires Feb. 18, 2009.

(1) A pharmacist may administer drugs pursuant to a medical pre-
scription order. 

(2) The pharmacist may not delegate the administration to another
person, except to a pharmacist intern who has met qualifications
under subsections (3)(B), (C), and (E) and is working under the
direct supervision of a pharmacist qualified to administer drugs pur-
suant to a medical prescription order.

(3) Pharmacist Qualifications. A pharmacist who is administering
drugs pursuant to a medical prescription order must—

(A) Hold a current, unrestricted license to practice pharmacy in
this state;

(B) Hold a current provider level cardiopulmonary resuscitation
(CPR) certification issued by the American Heart Association or the
American Red Cross or equivalent; 

(C) Successfully complete a certificate program in the administra-
tion of drugs accredited by the Accreditation Council for Pharmacy
Education (ACPE) or a similar health authority or professional body
approved by the State Board of Pharmacy. The certificate program
must cover all routes of administration the pharmacist utilizes; 

(D) Complete a minimum of two (2) hours of continuing education
per calendar year related to administration of drugs. A pharmacist
may use the continuing education hours required in this subsection as
part of the total continuing education hours required for pharmacist
license renewal; 

(E) Maintain documentation of the above requirements; and
(F) On a yearly basis prior to administering drugs, notify the State

Board of Pharmacy of their qualifications to do so. This notification
shall include the types of drugs being administered, and a statement
that the pharmacist meets the requirements of subsections (A), (B),
(C), and (D) of this section.

(4) General Requirements.
(A) A pharmacist shall administer drugs in accordance with treat-

ment guidelines established by the Centers for Disease Control and
Prevention (CDC) or in accordance with manufacturer’s guidelines.

(B) A pharmacist shall comply with all state and federal laws and
regulations pertaining to Vaccine Information Statements and
informed consent requirements. 

(C) A pharmacist shall have a written policy and procedure cover-
ing all aspects of the administration of drugs, including the disposal
of used and contaminated supplies and appropriate handling of acute
adverse events.  The manual shall be reviewed annually and be avail-
able for inspection by the State Board of Pharmacy or authorized rep-
resentative.

(5) Requirements of Medical Prescription Order. The medical pre-
scription order from a licensed prescriber must contain at a minimum
the following: 

(A) The name of the licensed prescriber issuing the order; 
(B) The name of the patient to receive the drug;
(C) The name of the drug and dose to be administered;
(D) The route of administration;
(E) The date of the original order;
(F) The date or schedule, if any, of each subsequent administra-

tion; and 
(G) A statement that the drug is to be administered by a pharma-

cist. 

(6) Record Keeping.
(A) A pharmacist who administers a drug pursuant to a medical

prescription order shall maintain the following records regarding
each administration.  These records must be separate from the pre-
scription files of a pharmacy.

1. The name, address, and date of birth of the patient; 
2. The date, route, and anatomic site of the administration; 
3. The name, dose, manufacturer, lot number, and expiration

date of the drug;
4. The name and address of the patient’s primary health care

provider, as identified by the patient; 
5. The name or identifiable initials of the administering phar-

macist; and 
6. The nature of an adverse reaction and who was notified, if

applicable.
(B) All records required by this regulation shall be kept by the

pharmacist and be available for two (2) years from the date of such
record for inspecting and copying by the State Board of Pharmacy
and/or its authorized representatives.

(7) Notification Requirements.
(A) A pharmacist administering drugs pursuant to a medical pre-

scription order shall notify the prescriber within seventy-two (72)
hours after administration of the following: 

1. The identity of the patient; 
2. The identity of the drug administered; 
3. The route of administration; 
4. The anatomic site of the administration; 
5. The dose administered; and
6. The date of administration. 

(B) In the event of any adverse event or reaction experienced by
the patient, the pharmacist shall notify the prescriber within twenty-
four (24) hours after learning of the adverse event or reaction.

(C) A pharmacist administering drugs pursuant to a medical pre-
scription order shall report the administration to all entities as
required by state or federal law.

AUTHORITY: sections 338.140 and 338.280, RSMo 2000 and sec-
tion 338.010.1, RSMo Supp. 2007. Emergency rule filed May 1,
2008, effective May 11, 2008, expires Feb. 18, 2009. A proposed rule
covering this same material is published in this issue of the Missouri
Register.
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Title 3—DEPARTMENT OF CONSERVATION
Division 10—Conservation Commission
Chapter 1—Wildlife Code: Organization

PROPOSED AMENDMENT

3 CSR 10-1.010 Organization and Methods of Operation. The
commission proposes to delete subsections (3)(A)–(K) and add new
subsections (3)(A)–(L).

PURPOSE: This amendment updates responsibilities carried out by
various divisions within the Department of Conservation.

(3) The department carries out its programs through the following
major administrative units:

[(A) Fisheries manages lakes, reservoirs and streams for
public fishing; acquires stream access sites and lakes and

operates hatcheries; conducts an intensive trout manage-
ment program; provides fishery management advice; con-
ducts water pollution impact investigations and an ongoing
research program to measure fish populations and trends,
determine limiting factors and develop better management
techniques.

(B) Wildlife administers hunting seasons; acquires, devel-
ops and manages public hunting and other conservation
areas; assists private landowners with wildlife habitat
efforts; cooperates with federal and state agencies and farm
organizations in wildlife management; and conducts
research to provide current information on the status of
wildlife populations, develop improved management meth-
ods and promote preservation and enhancement of wildlife
habitat.

(C) Forestry controls forest fires; manages many conser-
vation areas; provides rural fire protection training and assis-
tance; planning advice in urban and community forestry, for-
est products utilization and marketing service, forest insect
and disease surveys; provides advice and assistance to pri-
vate timber landowners; conducts research on forest man-
agement topics; and provides low cost tree planting stock to
Missouri residents.

(D) Protection carries out the department’s wildlife law
enforcement program. Conservation agents serve as the pri-
mary law enforcement arm of the department and assist in
the full range of conservation programs in their assigned dis-
tricts. The division also provides training in the safe and
responsible use of firearms, with emphasis on ethics and
property rights of others, and develops and operates recre-
ational shooting ranges.

(E) Outreach and Education administers the department’s
public information and education programs. Education ser-
vices and programs include operating nature and visitor cen-
ters, developing interpretive exhibits, administering urban
fishing programs, teaching outdoor skills, acting as a clear-
inghouse for conservation education projects, and providing
conservation education curricula, training and materials to
teachers and youth leaders. Outreach produces the depart-
ment’s monthly magazine, popular and technical publica-
tions, radio and television programs and video productions;
issues news releases and coordinates with news media.
Metropolitan services in St. Louis, Kansas City and
Springfield include coordinators and media information spe-
cialists who provide information to the public, work with
urban personnel from other divisions to deliver services to
the public, and assess public opinion on conservation issues
and public demand for conservation programs.

(F) Administrative Services administers the department’s
support services of information technology, design and
development, and business and support. Information tech-
nology provides direction and management of the depart-
ment’s information technology assets, including computer
hardware and software systems, telephone systems, two-
way radio and other telecommunications systems; and coor-
dination of those systems with other state agencies. Design
and development administers the department’s construc-
tion/development program and is responsible for develop-
ment of areas owned and/or leased by the department.
Related services include property surveys of all department
lands by registered surveyors, feasibility studies and provi-
sion of data for environmental assessments. Business and
support collects and processes funds received; processes
accounts payable; distributes hunting, fishing and special
permits; audits permit distributors; maintains inventory
records, including the department’s real property holdings;
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Proposed Amendment Text Reminder:
Boldface text indicates new matter.
[Bracketed text indicates matter being deleted.]

Under this heading will appear the text of proposed rules
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out in the Purpose section with each rule. Also required is a
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coordinates federal aid programs and funds; coordinates pro-
curement, repair and disposition of fleet, aircraft, marine and
other mechanical equipment; maintains a distribution center
and warehouse for department publications; operates offset
printing, mailing and sign production services; and provides
building and grounds maintenance.

(G) Private Land Services provides technical assistance
and resource training to private landowners; participates in
media and other outreach efforts for resource management;
coordinates with other governmental agencies and private
organizations to integrate fish, forest, wildlife and natural
community considerations with agriculture and other private
land initiatives; provides cost-share to assist landowners
with priority resource needs; and provides wildlife damage
control assistance.

(H) Resource Science Division is the center of the depart-
ment’s resource inventory, monitoring, and research. The
division helps department area, regional, and issue managers
understand and conserve the biological diversity of
Missouri’s fish, forests, and wildlife. Other programs admin-
istered by this division include water pollution impact inves-
tigations, natural areas designation and management, endan-
gered species activities; specialized service in natural histo-
ry interpretation and coordination of management for non-
consumptive uses of wildlife resources and lands.

(I) Human Resources recruits employees; maintains per-
sonnel records, benefits and compensation; administers the
group insurance program, workers’ compensation and safe-
ty programs; conducts the affirmative action program and
new employee orientation, as well as in-service training in
human relations, personal communications and supervisory
skills.

(J) General Counsel provides legal advice to the commis-
sion and administrative staff; aids in formulating policy;
advises in the formulation of regulations; and performs title
search related to the acquisition of real property.

(K) Internal Auditor reviews operations and programs to
assure that resources are used efficiently, and provides the
commission and administration with information useful in
directing and controlling department operations.]

(A) Fisheries Division manages five (5) warmwater fish hatch-
eries (for rearing the fish needed to stock public waters, suitable
private lakes, and waters used for special fishing events and
aquatic resource education) and five (5) coldwater fish hatcheries
(for rearing trout needed to stock public waters and trout parks);
administers the Stream Team program; provides fisheries man-
agement of public impoundments, rivers, and streams; offers
technical guidance in stream and lake management to private
landowners and other public agencies; oversees the acquisition
and development of public fishing and boat access areas; admin-
isters community, agency, and partnership agreements; partici-
pates in recovery plans of threatened or endangered aquatic
species; and educates and informs the public about aquatic
resources through technical and popular written materials, elec-
tronic media, presentations to groups, workshops, interviews to
journalists, and personal contacts;

(B) Wildlife Division assists with the administration of hunting
seasons; acquires, develops, and manages public hunting and
other conservation areas; assists private landowners with wildlife
habitat efforts; cooperates with federal and state agencies and
farm organizations in wildlife management; develops improved
management methods and promotes preservation and enhance-
ment of wildlife habitat; provides oversight in the agency for
species of conservation concern; restores natural communities
and recognizes the best examples through the Missouri Natural
Areas Program; and provides international support for Missouri
birds nesting in Canada and Central America; 

(C) Forestry Division controls forest fires; manages many con-
servation areas; provides rural fire protection, training, and
assistance; provides planning advice in urban and community
forestry; provides forest products utilization and marketing
advice; provides advice and technical assistance to private forest-
land owners; provides educational programs about forests and
forest management; and provides low-cost tree planting stock to
Missouri residents;

(D) Protection Division carries out the department’s resource
law enforcement program. Conservation agents perform a full
range of conservation programs in their assigned districts and
serve as the local representative for the department.  The divi-
sion also provides training in the safe and responsible use of
firearms, investigates hunting-related firearms injuries, and
coordinates the Operation Game Thief, Share the Harvest, and
Interstate Wildlife Violator Compact programs; 

(E) Outreach and Education Division administers the depart-
ment’s public information and education programs. Education
programs include operating nature centers, visitor centers, and
shooting ranges, developing interpretive exhibits, administering
the hunter education program, teaching outdoor skills, and pro-
viding conservation education curricula, training, and materials
to teachers and youth leaders. Outreach produces the depart-
ment’s magazine, books, and other publications; creates the
Missouri Department of Conservation (MDC) website, digital
media, audio, and video productions; issues news releases and
coordinates with news media; and coordinates the Missouri
Master Naturalist, Grow Native!, and No More Trash programs; 

(F) Administrative Services Division administers the depart-
ment’s support services of information technology, financial, and
business and support. Information technology provides direction
and management of the department’s information technology
assets, including computer hardware and software systems, tele-
phone systems, two-way radio, and other telecommunications sys-
tems; and coordination of those systems with other state agencies.
Financial services collects and processes funds received; process-
es accounts payable; and coordinates procurement.  Business and
support distributes hunting, fishing and special permits; audits
permit distributors; maintains inventory records, including the
department’s real property holdings; provides repair and dispo-
sition of fleet, aircraft, marine, and other mechanical equipment;
maintains a distribution center and warehouse for department
publications; and operates offset printing, mailing, and sign pro-
duction services;

(G) Design and Development Division is responsible for pro-
viding engineering, architectural, surveying, and construc-
tion/maintenance services for the department.  Services include
design and construction of engineering and architectural projects
as part of implementation of the construction development pro-
gram of the department.  Surveying services include engineering
surveying for construction development projects and land sur-
veying for property boundary delineation.  Construction mainte-
nance services include renovation and repair of department
infrastructure and maintenance of department areas and facili-
ties;  

(H) Private Land Services Division provides technical assis-
tance and resource training to private landowners; participates in
media and other outreach efforts for resource management;
coordinates with other governmental agencies and private orga-
nizations to integrate fish, forest, wildlife, and natural commu-
nity considerations with agriculture and other private land ini-
tiatives; provides cost-share to assist landowners with priority
resource needs; and provides wildlife damage control assistance;

(I) Resource Science Division is the center of the department’s
resource inventory, monitoring, and research. The division helps
department managers understand and conserve the biological
diversity of Missouri’s fish, forests, and wildlife. Other services of
this division include: investigations of fish and wildlife impacted
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by pollution and contaminants; statewide information pertaining
to fish, wildlife and plant populations; surveys of habitats and
natural communities; recommendations for Wildlife Code regu-
lations; surveys of attitudes and satisfaction levels of constituents;
surveys to determine hunter and angler harvests; monitoring of
species of conservation concern; identification of plants, fish, and
wildlife; development of management techniques for special nat-
ural communities and invasive species; and storage and develop-
ment of geospatial databases of Missouri’s natural resources;

(J) Human Resources Division provides a full range of services
that help the department attract and retain a diversified, dynam-
ic workforce.  Services and programs include recruitment and
selection, including Equal Employment Opportunity and
Affirmative Action; compensation and classification administra-
tion; policy administration, including law and regulation compli-
ance and employee relations; employee benefits administration,
including administration of a comprehensive group life, medical,
accidental death and dismemberment, and dependent life insur-
ance program; maintain official employee documents and
records; manages a safety program (including workers’ compen-
sation); and new employee orientation, as well as in-service train-
ing in human relations, personal communications, and supervi-
sory skills;

(K) General Counsel provides legal advice to the commission
and administrative staff and provides legal counsel in matters of
litigation; aids in formulating policy; advises in the formulation
of regulations; and performs review of legal documents, agree-
ments, and memorandums of understanding.  Deputy Counsel
performs title and document review relating to the acquisition of
real property; assists General Counsel as needed; and supervises
the Realty Services and Grants and Donations staff; and

(L) Internal Auditor reviews operations and programs to
assure that resources are used efficiently and provides the com-
mission and administration with information useful in directing
and controlling department operations.  Internal Auditor also
serves as the department’s Custodian of Records. Assistant
Internal Auditor assists the Internal Auditor in performing audit
responsibilities and also serves as the department’s hearing offi-
cer for privilege suspensions associated with wildlife code and
various other violations.  

AUTHORITY: sections 40 and 45 of Art. IV, Mo. Const. Original
rule filed June 28, 1974, effective July 8, 1974.  For intervening his-
tory, please consult the Code of State Regulations. Amended: Filed
April 30, 2008.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed amendment with David
W. Erickson, Assistant Director, Department of Conserva tion, PO
Box 180, Jefferson City, MO 65102. To be considered, comments
must be received within thirty (30) days after publication of this
notice in the Missouri Register. No public hearing is scheduled.

Title 3—DEPARTMENT OF CONSERVATION
Division 10—Conservation Commission

Chapter 12—Wildlife Code: Special Regulations for
Areas Owned by Other Entities

PROPOSED AMENDMENT

3 CSR 10-12.109 Closed Hours. The commission proposes to
amend section (1).

PURPOSE: This amendment removes Watershed Committee of the
Ozarks (Valley Water Mill Lake).

(1) Closed Hours. The following areas are closed to public use from
10:00 p.m. to 4:00 a.m. daily; however, hunting, fishing, trapping,
dog training, camping, launching boats, and landing boats are per-
mitted at any time on areas where these activities are authorized,
except as further restricted in this chapter.

[(U) Watershed Committee of the Ozarks (Valley Water
Mill Lake)]

AUTHORITY: sections 40 and 45 of Art. IV, Mo. Const. Original
rule filed June 1, 2001, effective Oct. 30, 2001. For intervening his-
tory, please consult the Code of State Regulations. Amended: Filed
April 30, 2008. 

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed amendment with David
W. Erickson, Assistant Director, Department of Conserva tion, PO
Box 180, Jefferson City, MO 65102. To be considered, comments
must be received within thirty (30) days after publication of this
notice in the Missouri Register. No public hearing is scheduled.

Title 3—DEPARTMENT OF CONSERVATION
Division 10—Conservation Commission

Chapter 12—Wildlife Code: Special Regulations for
Areas Owned by Other Entities

PROPOSED AMENDMENT

3 CSR 10-12.135 Fishing, Methods. The commission proposes to
amend sections (3) and (4).

PURPOSE: This amendment prohibits the taking of live bait by dip
net or throw net at thirty (30) St. Louis City and St. Louis County
lakes, and adds the atlatl as a permitted method of taking carp, buf-
falo, suckers, and gar during statewide seasons in designated lakes
under management agreement with the department.

(3) Gizzard shad may be taken from lakes and ponds by dip net or
throw net[.], except at the following areas:

(A) Ballwin (New Ballwin Park Lake, Vlasis Park Lake)
(B) Bridgeton (Kiwanis Lake)
(C) Ferguson (January-Wabash Park Lake)
(D) Jennings (Koeneman Park Lake)
(E) Kirkwood (Walker Lake)
(F) Overland (Wild Acres Park Lake)
(G) St. Louis City (Benton Park Lake, Carondelet Park-

oathouse Lake, Fairgrounds Park Lake, Horseshoe Lake, Hyde
Park Lake, Jefferson Lake, Lafayette Park Lake, North
Riverfront Park Lake, O’Fallon Park Lake, Willmore Park-
North Lake, Willmore Park-South Lake)

(H) St. Louis County (Bee Tree Lake, Bellefontaine Park Lake,
Creve Coeur Lake, Queeny Park Lake, Simpson Lake, Spanish
Lake, Sunfish Lake, Suson Park Lakes #1, #2, and #3, Tilles
Park Lake, Veteran’s Memorial Park Lake)
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(4) Carp, buffalo, suckers, and gar may be taken by atlatl, gig, bow,
or crossbow during statewide seasons on the following lakes:

AUTHORITY: sections 40 and 45 of Art. IV, Mo. Const. This rule
previously filed as 3 CSR 10-4.116. Original rule filed April 30, 2001,
effective Sept. 30, 2001.  For intervening history, please consult the
Code of State Regulations. Amended: Filed April 30, 2008.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed amendment with David
W. Erickson, Assistant Director, Department of Conserva tion, PO
Box 180, Jefferson City, MO 65102. To be considered, comments
must be received within thirty (30) days after publication of this
notice in the Missouri Register. No public hearing is scheduled.

Title 3—DEPARTMENT OF CONSERVATION
Division 10—Conservation Commission

Chapter 12—Wildlife Code: Special Regulations for
Areas Owned by Other Entities

PROPOSED AMENDMENT

3 CSR 10-12.140 Fishing, Daily and Possession Limits. The com-
mission proposes to amend sections (2), (11), and (14).

PURPOSE: This amendment removes St. Charles County (Henry’s
Pond, Quail Ridge Park Lake) from the rule and removes the daily
limit of two (2) black bass at Kirksville (Hazel Creek Lake).

(2) The daily limit for black bass is two (2) on the following lakes:
[(P) Kirksville (Hazel Creek Lake)]
[(Q)](P) Kirkwood (Walker Lake)
[(R)](Q) Mexico (Teal Lake)
[(S)](R) Mineral Area College (Quarry Pond)
[(T)](S) Overland (Wild Acres Park Lake)
[(U)](T) Potosi (Roger Bilderback Lake)
[(V)](U) Sedalia Water Department (Spring Fork Lake)
[(W)](V) St. Charles (Fountain Lakes Pond, Kluesner Lake,

Moore Lake,  Skate Park Lake)
[(X) St. Charles County (Quail Ridge Park Lake)]
[(Y)](W) St. Louis City (Benton Park Lake, Boathouse Lake,

Fairgrounds Park Lake, Horseshoe Lake, Hyde Park Lake, Jefferson
Lake, Lafayette Park Lake, North Riverfront Park Lake, O’Fallon
Park Lake, Willmore Park-North Lake, Willmore Park-South Lake)

[(Z)](X) St. Louis County (Bee Tree Lake, Bellefontaine Park
Lake, Creve Coeur Lake, Queeny Park Lake, Simpson Lake, Spanish
Lake, Sunfish Lake, Suson Park Lakes No. 1, 2, and 3, Tilles Park
Lake, Veteran’s Memorial Park Lake)

[(AA)](Y) Unionville (Lake Mahoney)
[(BB)](Z) University of Missouri (South Farm R-1 Lake)
[(CC)](AA) Warrensburg (Lion’s Lake)
[(DD)](BB) Watkins Mill State Park Lake
[(EE)](CC) Wentzville (Community Club Lake)
[(FF)](DD) Windsor (Farrington Park Lake)

(11) The daily limit for fish other than those species listed as endan-
gered in 3 CSR 10-4.111 or defined as game fish is twenty (20) in
the aggregate, except on the following lakes where the daily limit is
ten (10) in the aggregate, and except for those fish included in (4),
(8), (9), and (10) of this rule:

[(K) St. Charles County (Quail Ridge Park Lake)]
[(L)](K) St. Louis City (Benton Park Lake, Boathouse Lake,

Fairgrounds Park Lake, Horseshoe Lake, Hyde Park Lake, Jefferson
Lake, Lafayette Park Lake, North Riverfront Park Lake, O’Fallon
Park Lake, Willmore Park-North Lake, Willmore Park-South Lake)

[(M)](L) St. Louis County (Bee Tree Lake, Bellefontaine Park
Lake, Creve Coeur Lake, Queeny Park Lake, Simpson Lake, Spanish
Lake, Sunfish Lake, Suson Park Lakes No. 1, 2, and 3, Tilles Park
Lake, Veteran’s Memorial Park Lake)

[(N)](M) Wentzville (Community Club Lake)

(14) On [St. Charles County (Henry’s Pond) and] Missouri
Western State University (Everyday Pond), fish must be returned to
the water unharmed immediately after being caught except that trout
may be taken [from Missouri Western State University
(Everyday Pond)] from February 1 through October 15.

AUTHORITY: sections 40 and 45 of Art. IV, Mo. Const. This rule
previously filed as 3 CSR 10-4.116. Original rule filed April 30, 2001,
effective Sept. 30, 2001. For intervening history, please consult the
Code of State Regulations. Amended: Filed April 30, 2008.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed amendment with David
W. Erickson, Assistant Director, Department of Conserva tion, PO
Box 180, Jefferson City, MO 65102. To be considered, comments
must be received within thirty (30) days after publication of this
notice in the Missouri Register. No public hearing is scheduled.

Title 5—DEPARTMENT OF ELEMENTARY AND 
SECONDARY EDUCATION

Division 80—Teacher Quality and Urban Education
Chapter 631—Leadership Academy

PROPOSED RESCISSION

5 CSR 80-631.010 Administrator Assessment Center. This rule
established guidelines for the administrator assessment center that
required all candidates applying for an initial Missouri school admin-
istrator certificate to satisfactorily complete an assessment process
designed and implemented by the department prior to certification.

PURPOSE: This rule is rescinded because the responsibility for
assessment of all school leaders was transferred to the Educational
Testing Service (ETS) in 1998.  The department no longer operates
an assessment center, rather it is contracted with ETS.

AUTHORITY: section 168.405, RSMo 1994.  This rule previously
filed as 5 CSR 20-630.010.  Original rule filed Oct. 30, 1987, effec-
tive Feb. 26, 1988.  Amended: Filed Oct. 3, 1989, effective Jan. 26,
1990.  Amended: Filed Nov. 22, 1994, effective June 30, 1995.
Amended: Filed Sept. 16, 1997, effective March 30, 1998.
Rescinded: Filed April 30, 2008.

PUBLIC COST:  This proposed rescission will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST:  This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.
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NOTICE TO SUBMIT COMMENTS:  Anyone may file a statement in
support of or in opposition to this proposed rescission with the
Department of Elementary and Secondary Education, ATTN: Dr.
Charles Brown, Assistant Commissioner, Division of Teacher Quality
and Urban Education, PO Box 480, Jefferson City, MO 65102-0480.
To be considered, comments must be received within thirty (30) days
after publication of this notice in the Missouri Register.  No public
hearing is scheduled.

Title 10—DEPARTMENT OF NATURAL RESOURCES
Division 10—Air Conservation Commission

Chapter 2—Air Quality Standards and Air Pollution
Control Rules Specific to the Kansas City Metropolitan

Area

PROPOSED RESCISSION

10 CSR 10-2.150 Time Schedule for Compliance. This rule speci-
fied the time schedule for compliance with regulations. If the com-
mission adopts this rule action, it will be submitted to the U.S.
Environmental Protection Agency for removal from the Missouri State
Implementation Plan. The evidence supporting the need for this pro-
posed rulemaking is available for viewing at the Missouri Department
of Natural Resources’ Air Pollution Control Program at the address
and phone number listed in the Notice of Public Hearing at the end of
this rule. More information concerning this rulemaking can be found
at the Missouri Department of Natural Resources’ Environmental
Regulatory Agenda website, www.dnr.mo.gov/regs/ruleindex.htm.

PURPOSE:  This rule specifies the time schedule for compliance with
regulations. This rule is proposed for rescission because it is outdat-
ed, resulting in confusion in the regulated community regarding the
time schedule for compliance of existing and new installations.  The
evidence supporting the need for this proposed rulemaking, per sec-
tion 536.016, RSMo, is the public hearing testimony on this rule-
making verifying that they are obsolete.

AUTHORITY: section 203.050, RSMo 1986.  Original rule filed Dec.
26, 1968, effective Jan. 5, 1969.  Amended: Filed March 26, 1970,
effective April 5, 1970.  Rescinded: Filed April 17, 2008.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS:  A public hearing on this proposed rescission will begin at
9:00 a.m., July 31, 2008.  The public hearing will be held at the Inn
at Grand Glaize, Grand Ballroom, Highway 54 and Lake Road 40,
Osage Beach, Missouri.  Opportunity to be heard at the hearing shall
be afforded any interested person.  Written request to be heard should
be submitted at least seven (7) days prior to the hearing to Director,
Missouri Department of Natural Resources’ Air Pollution Control
Program, PO Box 176, Jefferson City, MO 65102-0176, (573) 751-
4817. Interested persons, whether or not heard, may submit a writ-
ten statement of their views until 5:00 p.m., August 7, 2008.  Written
comments shall be sent to Chief, Operations Section, Missouri
Department of Natural Resources’ Air Pollution Control Program,
PO Box 176, Jefferson City, MO  65102-0176.

Title 10—DEPARTMENT OF NATURAL RESOURCES
Division 10—Air Conservation Commission

Chapter 4—Air Quality Standards and Air Pollution
Control Rules Specific to the Springfield-Greene County

Area

PROPOSED RESCISSION

10 CSR 10-4.140 Time Schedule for Compliance.  This rule speci-
fied the time schedule for compliance with regulations. If the com-
mission adopts this rule action, it will be submitted to the U.S.
Environmental Protection Agency for removal from the Missouri State
Implementation Plan.  The evidence supporting the need for this pro-
posed rulemaking is available for viewing at the Missouri Department
of Natural Resources’ Air Pollution Control Program at the address
and phone number listed in the Notice of Public Hearing at the end of
this rule. More information concerning this rulemaking can be found
at the Missouri Department of Natural Resources’ Environmental
Regulatory Agenda website, www.dnr.mo.gov/regs/ruleindex.htm.

PURPOSE:  This rule specifies the time schedule for compliance with
regulations.  This rule is proposed for rescission because it is out-
dated, resulting in confusion in the regulated community regarding
the time schedule for compliance of existing and new installations.
The evidence supporting the need for this proposed rulemaking, per
section 536.016, RSMo, is the public hearing testimony on this rule-
making verifying that they are obsolete.

AUTHORITY: section 203.050, RSMo 1986.  Original rule filed Dec.
5, 1969, effective Dec. 15, 1969. Rescinded: Filed April 17, 2008.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST:  This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS:  A public hearing on this proposed rescission will begin at
9:00 a.m., July 31, 2008.  The public hearing will be held at the Inn
at Grand Glaize, Grand Ballroom, Highway 54 and Lake Road 40,
Osage Beach, Missouri.  Opportunity to be heard at the hearing shall
be afforded any interested person.  Written request to be heard should
be submitted at least seven (7) days prior to the hearing to Director,
Missouri Department of Natural Resources’ Air Pollution Control
Program, PO Box 176, Jefferson City, MO 65102-0176, (573) 751-
4817.  Interested persons, whether or not heard, may submit a writ-
ten statement of their views until 5:00 p.m., August 7, 2008.  Written
comments shall be sent to Chief, Operations Section, Missouri
Department of Natural Resources’ Air Pollution Control Program,
PO Box 176, Jefferson City, MO  65102-0176.

Title 10—DEPARTMENT OF NATURAL RESOURCES
Division 10—Air Conservation Commission

Chapter 5—Air Quality Standards and Air Pollution
Control Rules Specific to the St. Louis Metropolitan

Area

PROPOSED RESCISSION

10 CSR 10-5.250 Time Schedule for Compliance.  This rule speci-
fied the time schedule for compliance with regulations.  If the com-
mission adopts this rule action, it will be submitted to the U.S.
Environmental Protection Agency for removal from the Missouri State
Implementation Plan.  The evidence supporting the need for this pro-
posed rulemaking is available for viewing at the Missouri Department
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of Natural Resources’ Air Pollution Control Program at the address
and phone number listed in the Notice of Public Hearing at the end of
this rule.  More information concerning this rulemaking can be found
at the Missouri Department of Natural Resources’ Environmental
Regulatory Agenda website, www.dnr.mo.gov/regs/ruleindex.htm.

PURPOSE:  This rule specifies the time schedule for compliance with
regulations.  This rule is proposed for rescission because it is out-
dated, resulting in confusion in the regulated community regarding
the time schedule for compliance of existing and new installations.
The evidence supporting the need for this proposed rulemaking, per
section 536.016, RSMo, is the public hearing testimony on this rule-
making verifying that they are obsolete.

AUTHORITY: section 643.050, RSMo 1994. Original rule filed
March 14, 1967, effective March 24, 1967. Amended: Filed Jan. 31,
1972, effective Feb. 10, 1972. Rescinded: Filed April 17, 2008.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST:  This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS:  A public hearing on this proposed rescission will begin at
9:00 a.m., July 31, 2008.  The public hearing will be held at the Inn
at Grand Glaize, Grand Ballroom, Highway 54 and Lake Road 40,
Osage Beach, Missouri.  Opportunity to be heard at the hearing shall
be afforded any interested person.  Written request to be heard should
be submitted at least seven (7) days prior to the hearing to Director,
Missouri Department of Natural Resources’ Air Pollution Control
Program, PO Box 176, Jefferson City, MO 65102-0176, (573) 751-
4817.  Interested persons, whether or not heard, may submit a writ-
ten statement of their views until 5:00 p.m., August 7, 2008.  Written
comments shall be sent to Chief, Operations Section, Missouri
Department of Natural Resources’ Air Pollution Control Program,
PO Box 176, Jefferson City, MO  65102-0176.

Title 13—DEPARTMENT OF SOCIAL SERVICES
Division 30—Child Support Enforcement

Chapter 4—Income Withholding

PROPOSED RESCISSION

13 CSR 30–4.010 Interstate Income Withholding Procedure. This
rule enhanced the enforcement of support obligations by providing a
quick and effective procedure for withholding income derived in
Missouri to enforce support orders of other jurisdictions and by
requiring that income withholding, to enforce support orders
obtained in Missouri, be sought in other jurisdictions. 

PURPOSE: This rule is being rescinded as it is outdated and obso-
lete due to statutory and procedural changes.

AUTHORITY: section 454.400, RSMo Supp. 1990. Emergency rule
filed Sept. 17, 1986, effective Sept. 27, 1986, expired Jan. 25, 1987.
Original rule filed Oct. 16, 1986, effective Jan. 30, 1987. Emergency
rule filed Feb. 16, 1993, effective Feb. 26, 1993, expired June 25,
1993. Emergency amendment filed April 13, 1993, effective June 22,
1993, expired Oct. 19, 1993. Amended: Filed Feb. 16, 1993, effec-
tive Aug. 9, 1993. Rescinded: Filed April 22, 2008.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate. 

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.  

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed rescission with the
Department of Social Services, Family Support Division, Janel R.
Luck, Director, 615 Howerton Court, PO Box 2320, Jefferson City,
MO 65102. To be considered, comments must be received within thir-
ty (30) days after publication of this notice in the Missouri Register.
No public hearing is scheduled.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 700—Insurance Licensing 
Chapter 1—Insurance Producers  

PROPOSED RULE

20 CSR 700-1.148 Reasonable Supervision in Indexed and Fixed
Annuity Sales

PURPOSE: This rule aids in the interpretation of section
375.141.1(8), RSMo, with respect to the demonstration of incompe-
tence, untrustworthiness, or financial irresponsibility by producers in
the offer, sale, or exchange of indexed or fixed annuity products.

(1) The standards of conduct codified in this rule reflect the profes-
sionalism of a licensed insurance producer. Grounds for the disci-
pline or disqualification of producers shall include, in addition to
other grounds specified in section 375.141, RSMo, failure to com-
ply with or violation of the following professional standards of con-
duct:

(A) Individual Producers.  Each individual producer, prior to rec-
ommending or selling any indexed or fixed annuity contract to any
person, shall be under a supervisory system meeting the standards
pursuant to this rule by either an authorized insurer in this state or a
qualified third party under contract with the insurer;

(B) Supervisory System.
1. An insurer issuing indexed annuity contracts in this state shall

assure that a system to supervise producers, which is reasonably
designed to achieve compliance with rule 20 CSR 700-1.146(1)(B),
is established and maintained under this rule. An insurer issuing
fixed annuity contracts in this state shall assure that a system to
supervise producers, which is reasonably designed to achieve com-
pliance with rule 20 CSR 700-1.146(1)(C), is established and main-
tained under this rule.  A supervisory system shall provide, at a min-
imum, for the following:

A. The establishment and maintenance of written procedures
reasonably designed to detect and prevent violations of rule 20 CSR
700-1.146 and this rule; and

B. Conducting periodic reviews of records that are reasonably
designed to detect and prevent violations of rule 20 CSR 700-1.146
and this rule; 

2. An insurer may establish and maintain such a system direct-
ly, or may contract with a third party, including a general agent or
independent agency (supervising entity), to establish and maintain a
system of supervision as required by this rule;  

3. An insurer, which elects to contract with a supervising enti-
ty, shall make reasonable inquiry to assure that the supervising enti-
ty maintains licensure as a business entity producer or individual
producer, as appropriate, with the department and is performing the
supervisory functions under this rule, and shall immediately report
to the director any failure to perform the functions as required by this
rule;

4. A supervising entity contracted to establish and maintain the
supervisory system required by this rule shall hold an effective
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license as a producer with the director;
5. An insurer may comply with its obligation to make reason-

able inquiry by doing all of the following:
A. Annually obtain a certification from the supervising enti-

ty that the supervising entity holds an effective license as a produc-
er; and

B. Annually obtain a certification from the supervising enti-
ty senior manager who has the responsibility for the delegated func-
tions that the manager has a reasonable basis to represent, and does
represent that the supervising entity is performing the functions as
required by section (1) of this rule; and 

C. Based on reasonable selection criteria, periodically select
supervising entities contracting under this rule for a review to deter-
mine whether the supervising entity is performing the required func-
tions. The insurer shall perform those procedures to conduct the
review that are reasonable under the circumstances;

6. A supervising entity contracted to establish and maintain the
supervisory system required by this rule shall promptly, when
requested by the insurer pursuant to paragraph (1)(B)5., give certifi-
cation as provided in paragraph (1)(B)5. or immediately report to the
insurer and the director in writing it is unable to meet the certifica-
tion criteria;  

(C) Supervising Entity as a Producer. The failure of any supervis-
ing entity contracted to establish and maintain the supervisory sys-
tem required by this rule, to establish and maintain written proce-
dures and policies reasonably designed to detect and prevent viola-
tions of rule 20 CSR 700-1.146 or this rule, shall be subject to dis-
cipline or disqualification under section 375.141, RSMo for failure
to comply with this conduct rule and for materially aiding individual
producers in failing to comply with rule 20 CSR 700-1.146; and

(D) Record Keeping. Records required to be maintained by this
rule may be maintained in paper, photographic, microprocess, mag-
netic, mechanical, or electronic media or by any process that accu-
rately reproduces the document.

1. Suitability Records.  An insurance producer shall maintain
records of the information collected from the customer and other
information used in making any recommendation of an indexed or
fixed annuity for five (5) years after the insurance transaction is com-
pleted by the insurer.  Pursuant to its duty to supervise, a supervis-
ing entity or insurer may perform this obligation to maintain records.

2. Supervision Records.  An insurer or a supervising entity shall
maintain records related to actions performed pursuant to the super-
visory system as implemented under this rule for three (3) years from
the date of each action performed pursuant to its system.

(2) The standards of conduct and supervision in this rule shall not
apply to the following: 

(A) Unless a producer is making a recommendation to an individ-
ual plan participant, any annuity used to fund— 

1. An employee pension or welfare benefit plan that is covered
by Employee Retirement Income Security Act (ERISA);

2. Any tax-qualified, employer-sponsored retirement or benefit
plan that meets the requirements of Internal Revenue Code Sections
401(a), 401(k), 403(b), 408(k), or 408(p);

3. Any government or church plan that meets the requirements
of Internal Revenue Code Section 414; 

4. Any government or church welfare benefit plan, or any
deferred compensation plan of a state or local government or tax-
exempt organization, that meets the requirements of Internal Revenue
Code Section 457;

5. Any nonqualified deferred compensation arrangement estab-
lished or maintained by an employer or plan sponsor; or

(B) Any annuity transaction used to fund settlements of or assump-
tions of liabilities associated with personal injury litigation or any
dispute or claim resolution process. 

(3) No person shall materially aid any other person in any violation
or failure to comply with any standard set forth in this rule.

AUTHORITY: section 374.045, RSMo 2000 and sections 375.141
and 375.143, RSMo Supp. 2007. Original rule filed April 30, 2008.

PUBLIC COST:  This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST:  This proposed rule will cost private entities
approximately two thousand dollars ($2,000) per entity initially and
approximately seventy-two thousand eight hundred thirty dollars
($72,830) per entity annually. 

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS:  A public hearing will be held on this proposed rule at 9:00
a.m. on July 9, 2008.  The public hearing will be held at the Harry
S. Truman State Office Building, 301 West High Street, Room 530,
Jefferson City, Missouri.  Opportunities to be heard at the hearing
shall be afforded to any interested person.  Interested persons,
whether or not heard, may submit a written statement in support of
or in opposition to the proposed rule, until 5:00 p.m. on July 16,
2008.  Written statements shall be sent to Tamara Kopp, Department
of Insurance, Financial Institutions and Professional Registration,
PO Box 690, Jefferson City, MO 65102.

SPECIAL NEEDS: If you have any special needs addressed by the
Americans with Disabilities Act, please notify us at (573) 751-6798
or (573) 751-2619 at least five (5) working days prior to the hearing.
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Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 1100—Division of Credit Unions

Chapter 1—Organization

PROPOSED AMENDMENT

20 CSR 1100-1.010 General Organization. The director of the
Division of Credit Unions is amending section (1).

PURPOSE: This amendment is to accurately reflect the name of the
department the Division of Credit Union now operates under.

(1) The Division of Credit Unions is a division of the [Department
of Economic Development] Department of Insurance, Financial
Institutions and Professional Registration.

AUTHORITY: section 370.100, RSMo [1986] 2000. This rule origi-
nally filed as 4 CSR 100-1.010.  Original rule filed June 8, 1976,
effective Sept. 1, 1976. Amended: Filed Aug. 13, 1980, effective Jan.
30, 1981. Moved to 20 CSR 1100-1.010, effective Aug. 28, 2006.
Amended:  Filed April 29, 2008.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed amendment with the
Director, Division of Credit Unions, 301 W. High St., Suite 720,
Jefferson City, MO 65101. To be considered, comments must be
received within thirty (30) days after publication of this notice in the
Missouri Register. No public hearing is scheduled.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 1100—Division of Credit Unions

Chapter 2—State-Chartered Credit Unions

PROPOSED RULE

20 CSR 1100-2.012 Accuracy of Advertising and Use of Credit
Union Name

PURPOSE: This rule explains what is allowed in the use of advertis-
ing and when a credit union uses an assumed name, also known as
a “dba” (doing business as).  

(1) No insured credit union may use any advertising (which includes
print, electronic, or broadcast media, displays and signs, stationery,
and other promotional material) or make any representation which is
inaccurate, misleading, or deceptive in any particular manner, or
which in any way misrepresents its services, contracts, or financial
condition, or which violates the requirements of the National Credit
Union Administration’s Truth In Savings Regulation 707.8.  The
exception to this section is the approved use of an assumed name as
described in sections (4) through (7) of this rule. 

(2) If the director notifies a credit union that an advertisement is
deemed to be inaccurate, misleading, or deceptive, the credit union
will have fifteen (15) days following receipt of the notification to pro-

vide the director with information substantiating the truthfulness of
the advertisement.

(3) The use by any person, co-partnership, association, or corpora-
tion, except credit unions formed under the provisions of this chap-
ter or any association composed exclusively of credit unions, includ-
ing any service corporation wholly owned by credit unions or an
association of them, of any name or title which contains the words
“credit union” shall be a misdemeanor. 

(4) Subject to the requirements of this rule, a credit union may adopt
an assumed name to be used in advertising or signage, provided that
the credit union uses its official charter name in communications
with the division’s office and for share certificates, signature cards,
loan agreements, account statements, checks, drafts, and other legal
documents.  The assumed name may also be used in the above mate-
rials provided that it is clearly identified as such (e.g., ABC Credit
Union dba XYZ Credit Union).

(5) A credit union shall not use an assumed name until it has received
written approval from the director and has registered the name with
the secretary of state.

(6) The director shall not issue approval to use an assumed business
name if, by the director’s determination, the designation may confuse
or mislead the public, or if it is not readily distinguishable from, or
is too similar to a name of another credit union doing business in this
state. The director shall also make this determination in the event a
credit union requests to change its official charter name. 

(7) It is the responsibility of the individual credit union to comply
with state and federal law applicable to corporate names.

(8) A credit union that intends to use an assumed name shall take rea-
sonable steps to ensure that use of the assumed name will not result
in confusion to the extent that its different facilities will be mistaken
as different credit unions or that the shares deposited at or through
the different facilities are separately insured from those of the other
facilities. 

(9) Each credit union will take the necessary steps to follow the
National Credit Union Administration’s requirements for the official
sign display noting federal insurance.

(10) Any advertising that mentions share or savings accounts insur-
ance provided by a party other than federal insurance must clearly
explain the type and amount of such insurance and the identity of the
carrier and must avoid any statement or implication that the carrier
is affiliated with the federal government.

AUTHORITY: section 370.071, RSMo Supp. 2007 and section
370.360, RSMo 2000. Original rule filed April 29, 2008.

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed rule with the Director,
Division of Credit Unions, 301 W. High St., Suite 720, Jefferson City,
MO 65101. To be considered, comments must be received within thir-
ty (30) days after publication of this notice in the Missouri Register.
No public hearing is scheduled.
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Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 1100—Division of Credit Unions

Chapter 2—State-Chartered Credit Unions

PROPOSED AMENDMENT

20 CSR 1100-2.030 Surety Bond Requirement. The director of the
Division of Credit Unions is amending section (1) and adding new
sections (3) through (7).

PURPOSE: This proposed amendment clarifies issues pertaining to
surety bond coverage required for Missouri state-chartered credit
unions. 

(1) All credit unions are required to carry a surety blanket bond with
the types and amounts of coverage required to qualify for and main-
tain, if required, federal share insurance as stated in National
Credit Union Association (NCUA) Rules and Regulations, Part
713, and in addition must provide for faithful-performance-of-duty
coverage for any officer or employee.

(3) All credit unions must use a basic bond form that has been
approved by the NCUA board unless prior written approval has
been acquired from the director.

(4) All credit unions should maintain increased coverage above
the minimum required in section (1), equal to the greater of
either of the following amounts within thirty (30) days of discov-
ery of the need for such increase:

(A) The amount of daily cash plus anticipated daily money
receipts on any of the credit union’s premises; or

(B) The total amount of the credit union’s money in transit in
any one (1) shipment.

(C) Increased coverage is not required when the credit union
temporarily increased its cash fund because of unusual events
which cannot reasonably be expected to recur.

(5) Any aggregate limit of liability provided for in a surety blan-
ket bond policy must be at least twice the single loss of liability.
This requirement does not apply to optional insurance coverage. 

(6)  The maximum amount of deductible may not exceed the limit
stated in NCUA Rules and Regulations, Part 713.  

(A) Any deductibles in excess of the above amounts must
receive the prior written permission of the director.  

(B) A deductible may not exceed ten percent (10%) of a credit
union’s Irrevocable Reserves unless a separate Contingency
Reserve is set up for the excess. In computing the maximum
deductible, valuation accounts such as the allowance for loan
losses cannot be considered. 

(7) For purposes of this regulation, the term surety bond is syn-
onymous with the term fidelity bond.

AUTHORITY: section 370.100, RSMo [1994] 2000. This rule origi-
nally filed as 4 CSR 100-2.030.  Original rule filed Jan. 15, 1968,
effective Jan. 25, 1968. Amended: Filed Sept. 14, 1972, effective
Sept. 24, 1972. Amended: Filed Dec. 15, 1975, effective Dec. 25,
1975. Amended: Filed Sept. 30, 1996, effective March 30, 1997.
Moved to 20 CSR 1100-2.030, effective Aug. 28, 2006. Amended:
April 29, 2008.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed amendment with the
Director, Division of Credit Unions, 370 W. High St., Suite 720,
Jefferson City, MO 65101. To be considered, comments must be
received within thirty (30) days after publication of this notice in the
Missouri Register. No public hearing is scheduled.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 1100—Division of Credit Unions

Chapter 2—State-Chartered Credit Unions

PROPOSED AMENDMENT

20 CSR 1100-2.040 Loans. The director of the Division of Credit
Unions is amending section (3), deleting subsection (3)(A), consoli-
dating subsection (3)(B) into section (3), amending subsections
(4)(A) and (4)(C), and adding section (5). 

PURPOSE: This amendment removes outdated language which
assumes all credit unions have a credit committee and removes the
requirement that board minutes include the board member’s account
number for privacy purposes. The amendment also cautions credit
unions of the potential for insider abuse in the purchasing of repos-
sessed collateral.

(3) In processing the loan application of a member of the board of
directors or of the credit or supervisory committee where the official
makes application to the credit union of which s/he is an official[—],
the loan application must be approved by the loan officer in the
manner provided in the Credit Union Act and the bylaws of the
credit union adopted and where the loan is so approved.  

[(A) The loan application to be approved must receive the
majority approval of the members of the credit committee
present at the meeting at which the loan application is con-
sidered; or]

[(B) The loan application must be approved by the loan
officer in the manner provided in the Credit Union Act and
the bylaws of the credit union adopted and where the loan
is so approved.]

(4) When a member of the board of directors or of the credit or
supervisory committee makes application to the credit union of
which s/he is an official—

(A) The approval of the loan application shall be reported at the
next regularly scheduled meeting of the board of directors. The min-
utes of the meeting of the board shall include [number of the
account,] the name of applicant and amount of loan;

(C) Any loan to a member of the board of directors or to a mem-
ber of the supervisory or credit committee that becomes sixty (60)
days or more delinquent shall be reported to the board of directors
by the president or manager at the next board meeting following the
discovery of the delinquency. That report shall be recorded in the
board minutes. A copy of this report shall be forwarded by mail
to the director of the Division of Credit Unions. The board then
shall act to make appropriate arrangements to bring the loan(s) cur-
rent. Arrangements to bring the loan current shall be on terms no
more favorable than those available to other members and be accept-
able to the director of the Division of Credit Unions. In no event
shall a loan to an official become more than ninety (90) days delin-
quent nor shall any loan remain in a delinquent status [more than
one hundred eighty (180) days] of more than sixty (60) days in
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any one hundred eighty (180) days of the previous twelve (12) cal-
endar months;

(5) It is highly recommended that employees and elected officials
and their family members refrain from bidding and/or purchas-
ing assets, such as vehicles, that were previously repossessed by
the credit union. At a minimum, the credit union’s board of
directors must adopt a clear and concise policy regarding this
type of transaction and implement the proper steps to ensure the
policy is followed which should include preventing the possibility
of insider abuse, which includes a bidding process.

AUTHORITY: section 370.100, RSMo 2000. This rule originally filed
as 4 CSR 100-2.040. Original rule filed Jan. 15, 1968, effective Jan.
25, 1968. For intervening history, please consult the Code of State
Regulations. Amended: Filed April 29, 2008.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed amendment with the
Director, Division of Credit Unions, 370 W. High St., Suite 720,
Jefferson City, MO 65101. To be considered, comments must be
received within thirty (30) days after publication of this notice in the
Missouri Register. No public hearing is scheduled.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 1100—Division of Credit Unions

Chapter 2—State-Chartered Credit Unions

PROPOSED AMENDMENT

20 CSR 1100-2.060 Delinquent Loan and Extension Agreements
Reporting Procedures. The director of the Division of Credit
Unions is amending section (7).

PURPOSE: This amendment is designed to clarify the procedures
regarding the reporting and definition of extension agreements.

(7) The proper control of extension agreements is of considerable
significance and is singled out for special attention. Extension agree-
ments, by their very nature, may lend themselves to misuse and
[should] must be monitored carefully by the board of directors at
least quarterly. For purposes of this regulation, extension agree-
ments do not include changes to payment schedules to facilitate
changes in a borrower’s pay schedule, assuming the borrower is
current. However, for purposes of this regulation, the reporting
of extension agreements does include the refinancing of delin-
quent loans for the purpose of removing them from the delin-
quent loan list or changing their delinquent status.

AUTHORITY: section 370.100, RSMo 2000. This rule originally filed
as 4 CSR 100-2.060.  Original rule filed Jan. 15, 1968, effective Jan.
25, 1968. For intervening history, please consult the Code of State
Regulations.  Amended: Filed April 29, 2008.

PUBLIC COST; This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed amendment with the
Director, Division of Credit Unions, 370 W. High St., Jefferson City,
MO 65101. To be considered, comments must be received within thir-
ty (30) days after publication of this notice in the Missouri Register.
No public hearing is scheduled.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 1100—Division of Credit Unions

Chapter 2—State-Chartered Credit Unions

PROPOSED AMENDMENT

20 CSR 1100-2.130 Credit Union Investments: United States
Government Securities and Obligations. The director of the
Division of Credit Unions is amending section (1), amending section
(2), deleting subsections (2)(A) and (2)(B), adding section (3), and
adding subsections (3)(A) and (3)(B).

PURPOSE: This amendment removes non-existent investment options
and gives parity to state credit unions to purchase any investment a
federal credit union may under federal regulations.

(1) The following list of securities and obligations of the federal gov-
ernment of the United States of America is approved for investment
by Missouri credit unions: United States Savings and Treasury Bonds
acquired by a direct purchase[;], [Inter-Governmental Credit
Union (ICU) Services Corporation Federal Securities
Investment program,] Federal Intermediate Credit Bank
Debentures, Federal Home Loan Bank Notes, Federal Home Loan
Bank Board Debentures, Federal Land Bank Bonds, [Central Bank
and Bank for Cooperative Debentures,] Federal National
Mortgage Association, and Government National Mortgage
Association.

(2) [The listed investments are considered safe for all credit
unions without regard to their size or management ability.]
In addition, any state-chartered credit union may invest in any
instrument that is acceptable for a federal credit union to invest
in under federal rules and regulations. 

[(A) Further, credit unions are cautioned to take adequate
time and thought before investing in long-term, nonredemp-
tion-type securities.]

[(B) Subsidiary ledgers shall be maintained to detail multi-
ple investment transactions.]

(3) The listed investments are considered safe for all credit unions
without regard to their size or management ability.

(A) Further, credit unions are cautioned to take adequate time
and thought before investing in long-term, nonredemption-type
securities.

(B) Subsidiary ledgers shall be maintained to detail multiple
investment transactions.

AUTHORITY: section 370.100, RSMo [1986] 2000. This rule origi-
nally filed as 4 CSR 100-2.130.  Original rule filed Sept. 14, 1972,
effective Sept. 24, 1972. For intervening history, please consult the
Code of State Regulations. Amended: Filed April 29, 2008.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.
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PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed amendment with the
Director, Division of Credit Unions, 301 W. High St., Suite 720,
Jefferson City, MO 65101. To be considered, comments must be
received within thirty (30) days after publication of this notice in the
Missouri Register. No public hearing is scheduled.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 1100—Division of Credit Unions

Chapter 2—State-Chartered Credit Unions

PROPOSED AMENDMENT 

20 CSR 1100-2.135 Credit Union Investments: Other. The direc-
tor of the Division of Credit Unions is adding section (5).

PURPOSE: This amendment gives parity to state credit unions to
purchase any investment a federal credit union may under federal
regulations.

(5) In addition, any state-chartered credit union may invest in
any instrument that is acceptable for a federal credit union to
invest in under federal rules and regulations.

AUTHORITY: section 370.075(7), RSMo [1986] 2000. This rule
originally filed as 4 CSR 100-2.135. Emergency rule filed Feb. 14,
1984, effective Feb. 24, 1984, expired June 23, 1984.  Original rule
filed March 12, 1984, effective June 11, 1984. Amended: Filed May
4, 1987, effective July 23, 1987. Amended: Filed Oct. 12, 1988,
effective Feb. 11, 1989. Moved to 20 CSR 1100-2.135, effective Aug.
28, 2006. Amended: Filed April 29, 2008.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST:  This proposed amendment will not cost private
entities more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed amendment with the
Director, Division of Credit Unions, 301 W. High St., Suite 720,
Jefferson City, MO 65101. To be considered, comments must be
received within thirty (30) days after publication of this notice in the
Missouri Register. No public hearing is scheduled. 

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 1100—Division of Credit Unions

Chapter 2—State-Chartered Credit Unions

PROPOSED AMENDMENT

20 CSR 1100-2.205 Deposit and Securing of Public Funds. The
director of the Division of Credit Unions is amending the title,
amending section (2), and deleting subsections (2)(A)–(2)(E).

PURPOSE: This amendment is to clarify a credit union’s ability to
acquire public deposits and to clarify a credit union’s inability to
pledge assets other than deposits of public funds.

(2) [Political subdivisions and other public entities may invest
funds that are not immediately needed for their intended
use. For such investments, certain conditions must be met,
which include placing the funds in a credit union. The cred-
it union must arrange for the deposit of the funds in certifi-
cates of deposit. Each certificate of deposit must be insured
by the National Credit Union Share Insurance Fund. The
credit union must act as custodian for the public entity with
respect to the certificate of deposit. The credit union must
receive an equal amount of deposits from customers of other
credit unions to that of the public funds initially placed by
the public entity. These public funds may be accepted pro-
vided the following occur:] No credit union may pledge its
assets to secure or collateralize deposits other than deposits or
public funds held by a political subdivision. The only assets
allowed to be pledged in this instance will be those that have or
are currently deemed to be eligible to be pledged by the Missouri
state treasurer.

[(A) The public funds are invested through a credit union,
which has been selected as a depositary of the funds in
accordance with the applicable provisions of the statutes of
Missouri relating to the selection of depositaries and such
credit unions enter into a written agreement with the public
entity;

(B) The selected credit union arranges for the deposit of
the public funds in certificates of deposit in one (1) or more
credit unions wherever located in the United States, for the
account of the public entity;

(C) Each such certificate of deposit issued by credit unions
as provided in subsection (B) of this section is insured by the
National Credit Union Share Insurance Fund for one hundred
percent (100%) of the principal and accrued interest of the
certificate of deposit;

(D) The selected credit union acts as custodian for the
public entity with respect to the certificate of deposit issued
for its account; and

(E) At the same time that the public funds are deposited
and the certificates of deposit are issued, the selected cred-
it union receives an amount of deposits from customers of
other credit unions equal to the amount of the public funds
initially invested by the public entity through the selected
credit union.]

AUTHORITY: sections 110.060, [148.660] 362.190, 362.490, and
370.070, [and] RSMo 2000, sections 30.270, 370.071, and
370.400, RSMo Supp. [2004] 2007, and section 107 (12 U.S.C.
1757).  This rule originally filed as 4 CSR 100-2.205. Emergency
rule filed Feb. 14, 1984, effective Feb. 24, 1984, expired June 23,
1984. Original rule filed March 12, 1984, effective June 11, 1984.
Amended: Filed Nov. 1, 2004, effective April 30, 2005. Moved to 20
CSR 1100-2.205, effective Aug. 28, 2006. Amended: Filed April 29,
2008.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed amendment with the
Director, Division of Credit Unions, 370 W. High St., Suite 720,
Jefferson City, MO 65101. To be considered, comments must be
received within thirty (30) days after publication of this notice in the
Missouri Register. No public hearing is scheduled.
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Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 1100—Division of Credit Unions

Chapter 2—State-Chartered Credit Unions

PROPOSED RULE

20 CSR 1100-2.230 Security Program, Report of Crime and
Catastrophic Act and Bank Secrecy Act Compliance: Federal
Insurance Requirements

PURPOSE: This rule is to serve as a reminder of the requirement for
all federally-insured credit unions regarding the areas noted in the
title of this rule.

(1) As a result of being federally insured, all Missouri state-chartered
credit unions are required to follow the requirements in Part 748 of
the National Credit Union Administration’s Rules and Regulations
which cover a credit union’s security program, report of crimes and
catastrophic acts and Bank Secrecy Act compliance.

(2) Part 741 of the National Credit Union Administration’s Rules and
Regulations details the federal rules and regulations that also apply
to all state-chartered, federally-insured credit unions.

AUTHORITY: section 370.362, RSMo 2000. Original rule filed April
29, 2008.

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed rule with the Director,
Division of Credit Unions, 370 W. High St., Suite 720, Jefferson City,
MO 65101. To be considered, comments must be received within thir-
ty (30) days after publication of this notice in the Missouri Register.
No public hearing is scheduled.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2210—State Board of Optometry

Chapter 2—General Rules

PROPOSED AMENDMENT

20 CSR 2210-2.080 Certification of Optometrists to Use
Pharmaceutical Agents. The board is proposing to amend sections
(3) and (6).

PURPOSE: This amendment clarifies the existing language and
deletes obsolete language due to the passage of Senate Bill 308 and
House Bill 780 of the 94th General Assembly (2007).

(3) The board will certify optometrists currently licensed in this state
as qualified to use pharmaceutical agents in the practice of optome-
try in accordance with the following guidelines:

(A) All applicants for certification must present official documen-
tation and/or transcripts showing successful completion of at least
one hundred (100) hours of approved, supervised, clinical training in
the examination, diagnosis, and treatment of conditions of the human
eye and adnexa [in a program supervised by a board-certified
ophthalmologist]. The board cannot approve any credit hours

unless they were taught by an institution having facilities for both the
didactic and clinical instruction in pharmacology, which is approved
by the board and which is accredited by a regional or professional
accrediting organization which is recognized by the Council on
Postsecondary Accreditation or the United States Department of
Education or its successors; and

(6) Use of oral analgesic agents shall be limited to those specific uses
as follows:

[(A) Prior to the administration of oral analgesic therapy, a
complete and careful history of current medications and past
drug allergies and sensitivities must be documented in the
record, with particular attention to interaction of analgesics
with other systemic medications. Optometrists using these
agents must be thoroughly familiar with the interactions of
these drugs with other systemic medications;]

[(B)](A) Prescription strength oral analgesic agents and particular-
ly controlled substances are rarely required for the relief of pain in
ocular conditions. Therefore, they may be used only for ocular pain
of which the etiology can be clearly demonstrated and in which, in
the judgment of the optometrist, sufficient relief would not be
obtained with noncontrolled substances;

[(C) Ocular pain may not be treated with controlled sub-
stances over forty-eight (48) hours without referral or con-
sultation with a physician skilled in the treatment of the eye
unless marked improvement in the underlying condition can
be demonstrated;]

[(D)](B) When prescribing oral analgesic agents which are cate-
gorized as controlled substances, only scheduled oral agents that
[have been shown to be effective] are appropriate for treat-
ment of ocular pain may be prescribed;

[(E) Prescriptions for controlled substances may not
exceed in number the recommended analgesic dosage for
the duration of the prescription;]

[(F)](C) Prescriptions for controlled substances may not be refilled
without further examination and follow-up care; and

[(G)](D) Optometrists may not maintain inventories of controlled
substances for dispensing or administering.

AUTHORITY: sections 336.160 and [336.200, RSMo 2000]
336.220, RSMo Supp. 2007. This rule originally filed as 4 CSR 210-
2.080. Original rule filed Oct. 14, 1981, effective Jan. 14, 1982. For
intervening history, please consult the Code of State Regulations.
Amended: Filed April 18, 2008.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS:  Anyone may file a statement in
support of or in opposition to this proposed amendment with the State
Board of Optometry, Executive Director, PO Box 1335, Jefferson
City, MO 65102, by facsimile at (573)751-8216, or by email at optom-
etry@pr.mo.gov. To be considered, comments must be received with-
in thirty (30) days after publication of this notice in the Missouri
Register.  No public hearing is scheduled.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2220—State Board of Pharmacy

Chapter 6—Pharmaceutical Care Standards

PROPOSED RULE
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20 CSR 2220-6.040 Administration by Medical Prescription Order

PURPOSE: This rule establishes procedures for pharmacists to
administer drugs and devices pursuant to medical prescription
orders.

(1) A pharmacist may administer drugs pursuant to a medical pre-
scription order. 

(2) The pharmacist may not delegate the administration to another
person, except to a pharmacist intern who has met qualifications
under subsections (3)(B), (C), and (E) and is working under the
direct supervision of a pharmacist qualified to administer drugs pur-
suant to a medical prescription order.

(3) Pharmacist Qualifications. A pharmacist who is administering
drugs pursuant to a medical prescription order must—

(A) Hold a current, unrestricted license to practice pharmacy in
this state;

(B) Hold a current provider level cardiopulmonary resuscitation
(CPR) certification issued by the American Heart Association or the
American Red Cross or equivalent; 

(C) Successfully complete a certificate program in the administra-
tion of drugs accredited by the Accreditation Council for Pharmacy
Education (ACPE) or a similar health authority or professional body
approved by the State Board of Pharmacy. The certificate program
must cover all routes of administration the pharmacist utilizes; 

(D) Complete a minimum of two (2) hours of continuing education
per calendar year related to administration of drugs. A pharmacist
may use the continuing education hours required in this subsection as
part of the total continuing education hours required for pharmacist
license renewal; 

(E) Maintain documentation of the above requirements; and
(F) On a yearly basis prior to administering drugs, notify the State

Board of Pharmacy of their qualifications to do so. This notification
shall include the types of drugs being administered, and a statement
that the pharmacist meets the requirements of subsections (A), (B),
(C), and (D) of this section.

(4) General Requirements.
(A) A pharmacist shall administer drugs in accordance with treat-

ment guidelines established by the Centers for Disease Control and
Prevention (CDC) or in accordance with manufacturer’s guidelines.

(B) A pharmacist shall comply with all state and federal laws and
regulations pertaining to Vaccine Information Statements and
informed consent requirements. 

(C) A pharmacist shall have a written policy and procedure cover-
ing all aspects of the administration of drugs, including the disposal
of used and contaminated supplies and appropriate handling of acute
adverse events.  The manual shall be reviewed annually and be avail-
able for inspection by the State Board of Pharmacy or authorized rep-
resentative. 

(5) Requirements of Medical Prescription Order. The medical pre-
scription order from a licensed prescriber must contain at a mini-
mum the following: 

(A) The name of the licensed prescriber issuing the order; 
(B) The name of the patient to receive the drug;
(C) The name of the drug and dose to be administered;
(D) The route of administration;
(E) The date of the original order;
(F) The date or schedule, if any, of each subsequent administra-

tion; and 
(G) A statement that the drug is to be administered by a pharma-

cist. 

(6) Record Keeping.
(A) A pharmacist who administers a drug pursuant to a medical

prescription order shall maintain the following records regarding

each administration.  These records must be separate from the pre-
scription files of a pharmacy.

1. The name, address, and date of birth of the patient; 
2. The date, route, and anatomic site of the administration; 
3. The name, dose, manufacturer, lot number, and expiration

date of the drug;
4. The name and address of the patient’s primary health care

provider, as identified by the patient; 
5. The name or identifiable initials of the administering phar-

macist; and 
6. The nature of an adverse reaction and who was notified, if

applicable.
(B) All records required by this regulation shall be kept by the

pharmacist and be available for two (2) years from the date of such
record for inspecting and copying by the State Board of Pharmacy
and/or its authorized representatives.

(7) Notification Requirements.
(A) A pharmacist administering drugs pursuant to a medical pre-

scription order shall notify the prescriber within seventy-two (72)
hours after administration of the following: 

1. The identity of the patient; 
2. The identity of the drug administered; 
3. The route of administration; 
4. The anatomic site of the administration; 
5. The dose administered; and
6. The date of administration. 

(B) In the event of any adverse event or reaction experienced by
the patient, the pharmacist shall notify the prescriber within twenty-
four (24) hours after learning of the adverse event or reaction.

(C) A pharmacist administering drugs pursuant to a medical pre-
scription order shall report the administration to all entities as
required by state or federal law.

AUTHORITY: sections 338.140 and 338.280, RSMo 2000 and sec-
tion 338.010.1, RSMo Supp. 2007. Emergency rule filed May 1,
2008, effective May 11, 2008, expires Feb. 18, 2009. Original rule
filed May 1, 2008.

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed rule with the State Board
of Pharmacy, PO Box 625, Jefferson City, MO 65102, via facsimile
to (573) 751-0091, or email at pharmacy@pr.mo.gov. To be consid-
ered, comments must be received within thirty (30) days after publi-
cation of this notice in the Missouri Register. No public hearing is
scheduled.
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Title 1—OFFICE OF ADMINISTRATION
Division 10—Commissioner of Administration

Chapter 9—Requirements for Direct Deposit of Vendor
Payments

ORDER OF RULEMAKING

By the authority vested in the Office of Administration under section
33.155, RSMo 2000, the commissioner amends a rule as follows:

1 CSR 10-9.010 Requirements for Direct Deposit of Vendor
Payments is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on February 15,
2008 (33 MoReg 407).  No changes have been made in the text of the
proposed amendment, so it is not reprinted here. This proposed
amendment becomes effective thirty (30) days after publication in the
Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 1—OFFICE OF ADMINISTRATION
Division 10—Commissioner of Administration

Chapter 11—Travel Regulations

ORDER OF RULEMAKING

By the authority vested in the Office of Administration under section
33.095, RSMo 2000 and section 37.450, RSMo Supp. 2007, the
commissioner amends a rule as follows:

1 CSR 10-11.030 State of Missouri Vehicular Travel Regulations
is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on January 2,
2008 (33 MoReg 7–8). No changes have been made in the text of the
proposed amendment, so it is not reprinted here. This proposed
amendment becomes effective thirty (30) days after publication in the
Code of State Regulations.

SUMMARY OF COMMENTS: The commissioner of administration
received one (1) comment from John Hoskins, Director of the
Department of Conservation on this proposed amendment.

COMMENT: John Hoskins suggested changing section (3) to either
read “Officials or employees incurring commuting miles in a state
vehicle should report such use utilizing the cents-per-mile method for
inclusion in employee gross income and in accordance with proce-
dures issued by the commissioner of administration” or “Officials or
employees incurring commuting miles in a state vehicle shall report
such use utilizing an Internal Revenue Service allowed method.”
RESPONSE: Our office has determined the language in the original-
ly filed amendment is necessary to regulate the cost to the state as
the Internal Revenue Service (IRS) allows several calculations regard-
ing commuting miles.  No changes have been made to the rule as a
result of this comment.

Title 3—DEPARTMENT OF CONSERVATION
Division 10—Conservation Commission

Chapter 7—Wildlife Code: Hunting:  Seasons, Methods,
Limits

ORDER OF RULEMAKING

By the authority vested in the Conservation Commission under sec-
tions 40 and 45 of Art. IV, Mo. Const., the commission amends a
rule as follows:

3 CSR 10-7.432 is amended.

This rule establishes deer hunting seasons and limits for the
2008–2009 seasons and is excepted by section 536.021, RSMo from
the requirement for filing as a proposed amendment.

The Department of Conservation amended 3 CSR 10-7.432 by estab-
lishing deer hunting seasons. 

3 CSR 10-7.432 Deer: Archery Hunting Season

PURPOSE: This amendment establishes deer hunting seasons and
limits for the 2008–2009 seasons.

(1) The archery deer hunting season is September 15, 2008, through
January 15, 2009, excluding the November portion of the firearms
deer hunting season.  Use archery methods only; firearms may not
be possessed.  

SUMMARY OF PUBLIC COMMENTS: Seasons and limits are
excepted from the requirement of filing as a proposed amendment
under section 536.021, RSMo.

This amendment filed April 30, 2008, effective July 1, 2008.
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Title 3—DEPARTMENT OF CONSERVATION
Division 10—Conservation Commission

Chapter 7—Wildlife Code: Hunting:  Seasons, Methods,
Limits

ORDER OF RULEMAKING

By the authority vested in the Conservation Commission under sec-
tions 40 and 45 of Art. IV, Mo. Const., the commission amends a
rule as follows:

3 CSR 10-7.433 is amended.

This rule establishes deer hunting seasons and limits for the
2008–2009 seasons and is excepted by section 536.021, RSMo from
the requirement for filing as a proposed amendment.

The Department of Conservation amended 3 CSR 10-7.433 by estab-
lishing deer hunting seasons. 

3 CSR 10-7.433 Deer:  Firearms Hunting Seasons

PURPOSE: This amendment establishes deer hunting seasons and
limits for the 2008–2009 seasons.

(1) The firearms deer hunting season is comprised of five (5) por-
tions.  

(A) Urban counties portion: October 3 through 6, 2008; use any
legal deer hunting method to take antlerless deer in open counties.  

(B) Youth portions: November 1 and 2, 2008 and January 3 and 4,
2009; for persons at least six (6) but not older than fifteen (15) years
of age and qualifying landowner or lessee youth age fifteen (15) and
younger; use any legal deer hunting method to take one (1) deer
statewide during the November 1 and 2, 2008 portion; use any legal
deer hunting method to take deer statewide during the January 3 and
4, 2009 portion.  

(C) November portion: November 15 through 25, 2008; use any
legal deer hunting method to take deer statewide.  

(D) Muzzleloader portion: November 28 through December 7,
2008; use muzzleloader methods to take deer statewide.  

(E) Antlerless portion: December 13 through 21, 2008; use any
legal deer hunting method to take antlerless deer in open counties.  

SUMMARY OF PUBLIC COMMENTS:  Seasons and limits are
excepted from the requirement of filing as a proposed amendment
under section 536.021, RSMo.

This amendment filed April 30, 2008, effective July 1, 2008.

Title 3—DEPARTMENT OF CONSERVATION
Division 10—Conservation Commission

Chapter 7—Wildlife Code: Hunting:  Seasons, Methods,
Limits

ORDER OF RULEMAKING

By the authority vested in the Conservation Commission under sec-
tions 40 and 45 of Art. IV, Mo. Const., the commission amends a
rule as follows:

3 CSR 10-7.435 is amended.

This rule establishes deer hunting seasons and limits for the
2008–2009 seasons and is excepted by section 536.021, RSMo from
the requirement for filing as a proposed amendment.

The Department of Conservation amended 3 CSR 10-7.435 by estab-
lishing deer hunting seasons. 

3 CSR 10-7.435 Deer: Special Harvest Provisions

PURPOSE: This amendment establishes deer hunting seasons and
limits for the 2008–2009 seasons.

(1) Only antlerless deer and antlered deer with at least one (1) antler
having at least four (4) antler points may be taken in the counties of
Adair, Andrew, Atchison, Audrain, Barton, Bates, Benton, Boone,
Buchanan, Caldwell, Callaway, Camden, Carroll, Cedar, Chariton,
Clark, Clinton, Cole, Cooper, Daviess, DeKalb, Franklin,
Gasconade, Gentry, Grundy, Harrison, Henry, Hickory, Holt,
Howard, Johnson, Knox, Lafayette, Lewis, Lincoln, Linn,
Livingston, Macon, Maries, Marion, Mercer, Miller, Moniteau,
Monroe, Montgomery, Morgan, Nodaway, Osage, Pettis, Phelps,
Pike, Pulaski, Putnam, Ralls, Randolph, Ray, Saline, Schuyler,
Scotland, Shelby, St. Clair, Sullivan, Vernon, Warren, and Worth.
No other antlered deer may be taken.

(2) These special provisions apply to all deer hunting seasons and
permittees, except during the youth portions of the firearms deer
hunting season.

SUMMARY OF PUBLIC COMMENTS:  Seasons and limits are
excepted from the requirement of filing as a proposed amendment
under section 536.021, RSMo.

This amendment filed April 30, 2008, effective July 1, 2008.

Title 3—DEPARTMENT OF CONSERVATION
Division 10—Conservation Commission

Chapter 7—Wildlife Code: Hunting:  Seasons, Methods,
Limits

ORDER OF RULEMAKING

By the authority vested in the Conservation Commission under sec-
tions 40 and 45 of Art. IV, Mo. Const., the commission amends a
rule as follows:

3 CSR 10-7.437 is amended.

This rule establishes deer hunting seasons and limits for the
2008–2009 seasons and is excepted by section 536.021, RSMo from
the requirement for filing as a proposed amendment.

The Department of Conservation amended 3 CSR 10-7.437 by estab-
lishing deer hunting seasons. 

3 CSR 10-7.437 Deer: Antlerless Deer Hunting Permit Availability

PURPOSE: This amendment establishes deer hunting seasons and
limits for the 2008–2009 seasons.

(2) Firearms Deer Hunting Season.  
(A) Resident and Nonresident Firearms Antlerless Deer Hunting

Permits are not valid in the counties of: Bollinger, Butler, Cape
Girardeau, Carter, Dunklin, Iron, Madison, Mississippi, New
Madrid, Pemiscot, Reynolds, Scott, Stoddard, and Wayne except that
resident landowners and lessees with seventy five (75) or more acres
can each receive one (1) Resident Landowner Firearms Antlerless
Deer Hunting Permit.  

(B) Only one (1) Resident or Nonresident Firearms Antlerless
Deer Hunting Permit or Youth Firearms Antlerless Deer Hunting
Permit per person may be filled in the counties of: Barry, Barton,
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Christian, Crawford, Dade, Dent, Douglas, Franklin, Gasconade,
Jasper, Jefferson, Lawrence, Maries, McDonald, Newton, Osage,
Ozark, Perry, Phelps, Polk, Pulaski, Ripley, Shannon, St. Francois,
Ste. Genevieve, Stone, Taney, Texas, Washington, Webster, and
Wright.  

(C) Any number of Resident or Nonresident Firearms Antlerless
Deer Hunting Permits or Youth Firearms Antlerless Deer Hunting
Permits may be filled in the counties of: Adair, Andrew, Atchison,
Audrain, Bates, Benton, Boone, Buchanan, Caldwell, Callaway,
Camden, Carroll, Cass, Cedar, Chariton, Clark, Clay, Clinton, Cole,
Cooper, Dallas, Daviess, DeKalb, Gentry, Greene, Grundy,
Harrison, Henry, Hickory, Holt, Howard, Howell, Jackson, Johnson,
Knox, Laclede, Lafayette, Lewis, Lincoln, Linn, Livingston,
Macon, Marion, Mercer, Miller, Moniteau, Monroe, Montgomery,
Morgan, Nodaway, Oregon, Pettis, Pike, Platte, Putnam, Ralls,
Randolph, Ray, St. Charles, St. Clair, St. Louis, Saline, Schuyler,
Scotland, Shelby, Sullivan, Vernon, Warren, and Worth.

SUMMARY OF PUBLIC COMMENTS:  Seasons and limits are
excepted from the requirement of filing as a proposed amendment
under section 536.021, RSMo.

This amendment filed April 30, 2008, effective July 1, 2008.

Title 5—DEPARTMENT OF ELEMENTARY AND 
SECONDARY EDUCATION

Division 110—Missouri Assistive Technology Advisory
Council

Chapter 1—Assistive Technology Programs

ORDER OF RULEMAKING

By the authority vested in the Missouri Assistive Technology
Advisory Council under section 209.253, RSMo 2000, the council
amends a rule as follows:

5 CSR 110-1.010 is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on January 16,
2008 (33 MoReg 194–197). Those sections with changes are reprint-
ed here.  This proposed amendment becomes effective thirty (30)
days after publication in the Code of State Regulations.

SUMMARY OF COMMENTS: The council received seven (7) com-
ments on the proposed amendment.

COMMENT #1: Seven (7) Hearing Instrument Specialists (HIS)
practices submitted identical comments related to consumer support
services. The comments opposed proposed amendment 5 CSR 110-
010(10)(C)2. for the following reasons: 

a) It restricts Missouri licensed Hearing Instrument Specialists
(HIS) from designating telecommunications equipment; 

b) It restricts an HIS from providing consumer support and conti-
nuity of care to his/her patients;

c) It forces consumers to drive long distances; and
d) It allows for providers who are unqualified.  

These commenters recommended alternative rule language that
would allow only licensed hearing instrument specialists, audiolo-
gists, or physicians to be eligible to designate equipment for eligible
applicants.  
RESPONSE AND EXPLANATION OF CHANGE: 209.253.3,
RSMo requires the telecommunication access program (TAP) to
ensure “an appropriate match between an individual with a disabili-
ty and adaptive telecommunications equipment” and to “procure and
distribute adaptive telecommunications equipment in the most cost-
effective manner possible.”  It also requires the program to “provide

a full range of adaptive telecommunications equipment to meet the
needs of individuals with all types of disabilities.”  

Since the program must provide adaptive equipment to individuals
with all types of disabilities, it is not appropriate to limit those eligi-
ble to designate equipment to only licensed audiologists, HIS, and
physicians as was recommended by the commenters.  The audiology
scope of practice in Missouri includes habilitation, rehabilitation, or
aural rehabilitation related to disorders of the auditory system, bal-
ance system, or related structures and systems.  The HIS scope of
practice includes the selection, adaptation, and sale of hearing aids
(wearable instruments or devices).  Thus both professions are limit-
ed to hearing disabilities, while TAP must provide adaptive telephone
equipment to individuals with motor disabilities such as cerebral
palsy, quadriplegia, multiple sclerosis, and muscular dystrophy; indi-
viduals with speech disabilities such as stuttering, dysarthria, and
laryngeal incompetence; along with individuals with vision disabili-
ties and other/multiple disabilities.  

For individual practitioners to address the range of disabilities TAP
must serve, a variety of professional credentials far beyond audiolo-
gists, HIS, and physicians would be necessary, such as physical ther-
apists, occupational therapists, speech-language pathologists, orien-
tation and mobility specialists, and vision rehabilitation counselors.
By policy, TAP historically only approved those individuals whose
license or certification scope of practice allowed them to designate
rehabilitative or habilitative equipment as part of their licensure or
certification and restricted such designations to disability areas that
corresponded to the certification or licensure.  For example, a
licensed speech-language pathologist could designate equipment for
individuals with a speech disability.  That was done to ensure
providers were not engaging in actions outside their approved scope
of practice under state licensure or certification standards.  

However, to ensure cost effective and appropriate equipment
match as required by law, TAP has not approved individuals to des-
ignate equipment for many years.  Program administration experi-
ence demonstrated a potential financial conflict of interest for private
practice individuals designating equipment.  As a result, current pro-
gram policies limit equipment designation approval to non-profit or
public agencies that have no financial interest in such designations
and who have available a range of adaptive equipment to use in device
trials to determine an appropriate device-disability match.  

There are currently twenty-six (26) state-funded centers for inde-
pendent living that provide consumer support services free of charge
to eligible consumers with all types of disabilities.  As a result, no
consumer must travel a long distance to reach an approved agency.
Each of these agencies is able to provide in-home services to con-
sumers if travel to the center is not possible.  

Each approved agency has available an appropriate range of adap-
tive telephone equipment for consumers to try out to ensure appro-
priate device-disability match.  Trying out equipment to identify an
appropriate disability-device match is the only reliable mechanism to
ensure cost effective use of public dollars when purchasing equip-
ment.  It is simply not possible to determine an appropriate match
without access to demonstration equipment.  Many TAP consumers
are seniors who have multiple limitations (vision, hearing, and
motor) and find different equipment features important to usability.
Staff members of each independent living center receive ongoing
training on the equipment and procedures used to make decisions
based on device trials.  Of the current center staff, approximately ten
percent (10%) have masters’ degrees, fifty percent (50%) have bach-
elors’ degrees, and thirty percent (30%) have one to three (1–3) years
of college.  Many are individuals with disabilities themselves who
have personal experience with adaptive equipment and living with a
disability. All are qualified to conduct device trials and determine
appropriate disability-equipment match.  

In summary, the proposed amendment does not restrict an HIS
from providing consumer support and continuity of care to his/her
patients.  Any provider can provide follow-up services to his/her
clientele to support use of adaptive telephone equipment obtained
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through the program. Only equipment designation is limited to
approved entities.  The proposed amendment does not force con-
sumers to drive long distances as agency staff can go to a consumer’s
home when necessary.  The proposed amendment does not allow
“unqualified” individuals to make equipment designations as all
agency staff must undergo specific training and must have available a
full range of equipment for consumers to try to ensure appropriate
device-disability match.  

The council determined the comments do indicate a great deal of
misunderstanding of program operation and the final amendment
should be revised to better reflect the current exclusive use of non-
profit and public agencies to provide device trials for equipment
selection.  The final regulation has been revised to clarify the proce-
dures used to ensure cost-effective equipment match as required by
statute by making changes in paragraph (10)(C)2. and adding a para-
graph  (10)(C)4.  

COMMENT #2: The same seven (7) HIS commenters also objected
to the lack of a small business impact statement.  All noted that an
HIS office in Texas reported gross revenue over eighty thousand dol-
lars ($80,000) a year from the Texas telecommunications equipment
distribution program.  
RESPONSE: The Texas program utilizes a dollar amount voucher
that is issued to individual consumers to purchase equipment from
hundreds of vendors nationwide.  The voucher amounts are intended
to be a reflection of reasonable cost for the type and class of equip-
ment approved for a particular eligible individual.  If a vendor is
making a large profit from redeeming those vouchers, it means they
are taking in higher voucher amounts than the cost of the equipment
they are delivering which is inconsistent with the intended design of
a voucher program.  

Missouri does not utilize vouchers.  Equipment is directly pur-
chased from a contract that is competitively bid which results in a
more cost-effective program.  As a result, there is no profit to be
made from the program for any private businesses, large or small,
related to equipment purchase.  The only private business option is
to bid on the equipment contract, which is open to any and all ven-
dors during the bid process.  No changes are necessary as a result of
these comments.  

COMMENT #3:  One (1) HIS commenter provided an additional
objection to 5 CSR 110-1.010(5)(C) and recommended that the pro-
posed amendment be deleted, because it would prohibit providers
from charging a fee for hearing examinations.  
RESPONSE AND EXPLANATION OF CHANGE: The intent of
the proposed amendment is not to in any way infringe on a provider
charging a fee for a professional service pursuant to his/her scope of
practice.  The certification process as described in 5 CSR 110-
1.010(4)(C) consists of completing the certification part of the pro-
gram application form and is distinct from a hearing examination or
any other professional service for which a provider might charge a
fee.  The final rule has been revised in subsection (5)(C) to ensure
better understanding of this rule.  

5 CSR 110-1.010 Telecommunications Access Program

(5) Certifying Agents.
(C) Agencies or individuals who charge a fee to sign the certifica-

tion form identified in 5 CSR 110-1.010(4)(C) shall provide the
applicant with information about certifying agents who will provide
that service free of charge.  The program administrator will make a
list of such certifying agents readily available on the Internet or upon
request.  

(10) TAP for Telephone Specific Procedures.
(C) Consumer Support—The program administrator shall deliver

consumer support services directly or through contracts or other
working relationships with qualified individuals, organizations, ven-
dors, or other entities.

1. Consumer support providers shall:
A. Have expertise and experience of sufficient depth and

breadth to assist consumers in identifying adaptive telephone equip-
ment that will meet their needs;

B. Be able to provide adaptive telephone equipment orienta-
tion and use training; 

C. Participate in training activities as may be required by the
program administrator to assure equipment competency; and 

D. Be able to demonstrate equipment knowledge and compe-
tency as requested by the program administrator.

2.  Agencies desiring to provide consumer support services shall
participate in periodic training as deemed necessary by the program
administrator. Such training shall include specific information about
adaptive telephone equipment necessary to support appropriate
equipment selection and use ensuring appropriate match of person
and equipment. Agencies eligible to provide consumer support
include: 

A. Non-profit or public agencies who regularly work with
persons with disabilities and/or have specialized knowledge about
adaptive telephone equipment and access to equipment for demon-
stration and trial purposes; and  

B. Such agencies with narrowly focused contact with individ-
uals with disabilities can be approved to provide consumer support
limited to that focus. 

3. Specific non-profit agencies shall be designated by the pro-
gram administrator to provide consumer support for captioned tele-
phone voice carry-over equipment. Designated agencies shall satis-
factorily participate in periodic training provided by the program
administrator that includes information critical to support appropri-
ate matching of applicants to this specialized equipment.

4. Only licensed or certified individuals who were approved to
designate equipment prior to July 1, 2007, shall be eligible to con-
tinue in that function provided they participate in all training deemed
necessary by the program administrator and provide all information
requested by the program administrator.  

Title 5—DEPARTMENT OF ELEMENTARY AND 
SECONDARY EDUCATION

Division 110—Missouri Assistive Technology Advisory
Council

Chapter 1—Assistive Technology Programs

ORDER OF RULEMAKING

By the authority vested in the Missouri Assistive Technology
Advisory Council under section 191.865, RSMo 2000, the council
amends a rule as follows:

5 CSR 110-1.020 Assistive Technology Loan Program 
is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on January 16,
2008 (33 MoReg 197).  No changes have been made in the text of
the proposed amendment, so it is not reprinted here. This proposed
amendment becomes effective thirty (30) days after publication in the
Code of State Regulations.

SUMMARY OF COMMENTS:  No comments were received.

Title 13—DEPARTMENT OF SOCIAL SERVICES
Division 70—MO HealthNet Division

Chapter 92—Adult Day Health Care Program

ORDER OF RULEMAKING
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By the authority vested in the MO HealthNet Division under sections
208.153 and 208.201, RSMo Supp. 2007 and sections 208.159 and
208.168, RSMo 2000, the division amends a rule as follows:

13 CSR 70-92.010 Adult Day Health Care Program is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on January 16,
2008 (33 MoReg 213–217).  No changes have been made in the text
of the proposed amendment, so it is not reprinted here. This pro-
posed amendment becomes effective thirty (30) days after publication
in the Code of State Regulations.

SUMMARY OF COMMENTS: The division received two (2) com-
ments on the proposed amendment.  

COMMENT #1: The Missouri Adult Day Care Association request-
ed a change to the eligibility requirements which would allow adults,
eighteen (18) and over, who reside in a licensed long-term residential
care facility, to be eligible for adult day health care if it is stated in
the individual’s plan that adult day health care would benefit the indi-
vidual and enhance the overall plan of care as determined by the case-
worker or service coordinator.
RESPONSE: The recommendation would change program policy and
potentially duplicate services already provided, thereby creating a
significant budget impact.  No changes have been made to the rule as
a result of this comment.

COMMENT #2: The Missouri Adult Day Care Association request-
ed a change to the number of hours used to determine the half-day
and full-day rates and recommended publishing the current fees for
each.
RESPONSE: Service fees are published on the MO HealthNet web-
site at www.dss.mo.gov/mhd/providers/index.htm and selecting the
fee schedules link.  The recommendation to allow hourly reimburse-
ment in addition to half-day and full-day rates to the adult day health
care program will require program changes.  Additional discussions
with the Department of Health and Senior Services would be neces-
sary to determine budget impacts.  No changes have been made to the
rule as a result of this comment.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 100—Insurer Conduct

Chapter 1—Improper or Unfair Claims Settlement 
Practices

ORDER OF RULEMAKING

By the authority vested in the director of the Missouri Department of
Insurance, Financial Institutions and Professional Registration under
section 374.045, RSMo 2000 and sections 375.1000–375.1018,
RSMo 2000 and RSMo Supp. 2007, the director amends a rule as
follows:

20 CSR 100-1.010 Definitions is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment  was published in the Missouri Register on December 3,
2007 (32 MoReg 2381).  No changes have been made in the text of
the proposed amendment, so it is not reprinted here. This proposed
amendment becomes effective thirty (30) days after publication in the
Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 100—Insurer Conduct

Chapter 1—Improper or Unfair Claims Settlement 
Practices

ORDER OF RULEMAKING

By the authority vested in the director of the Missouri Department of
Insurance, Financial Institutions and Professional Registration under
section 374.045, RSMo 2000 and sections 375.1000–375.1018,
RSMo 2000 and RSMo Supp. 2007, the director amends a rule as
follows:

20 CSR 100-1.020 Misrepresentation of Policy Provisions in
Claims Settlement is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on December 3,
2007 (32 MoReg 2382).  No changes have been made in the text of
the proposed amendment, so it is not reprinted here. This proposed
amendment becomes effective thirty (30) days after publication in the
Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 100—Insurer Conduct

Chapter 1—Improper or Unfair Claims Settlement 
Practices

ORDER OF RULEMAKING

By the authority vested in the director of the Missouri Department of
Insurance, Financial Institutions and Professional Registration under
section 374.045, RSMo 2000, the director rescinds a rule as follows:

20 CSR 100-1.040 Standards for Prompt Investigations of Claims
is rescinded.

A notice of proposed rulemaking containing the proposed rescission
was published in the Missouri Register on December 3, 2007 (32
MoReg 2382).  No changes have been made in the proposed rescis-
sion, so it is not reprinted here. This proposed rescission becomes
effective thirty (30) days after publication in the Code of State
Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 100—Insurer Conduct

Chapter 1—Improper or Unfair Claims Settlement 
Practices

ORDER OF RULEMAKING

By the authority vested in the director of the Missouri Department of
Insurance, Financial Institutions and Professional Registration under
section 374.045, RSMo 2000 and sections 375.1000–375.1018,
RSMo 2000 and RSMo Supp. 2007, the director amends a rule as
follows:
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20 CSR 100-1.050 is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on December 3,
2007 (32 MoReg 2382–2383). Those sections with changes are
reprinted here. This proposed amendment becomes effective thirty
(30) days after publication in the Code of State Regulations.

SUMMARY OF COMMENTS: A public hearing was held on
January 24, 2008 and the comment period ended at 5:00 p.m. on
January 25, 2008. At the public hearing and in written comments,
department staff explained the proposed rule and made comments in
support of the proposed rule and suggested changes to the proposed
rule. At the public hearing and in written comments, representatives
of the Missouri Insurance Coalition made comments regarding the
rule.

COMMENT: Representatives of The Missouri Insurance Coalition
commented that section (3) should be deleted in its entirety and sec-
tions (4) and (5) renumbered accordingly.
RESPONSE AND EXPLANATION OF CHANGE: The director
agrees with this comment and has modified the rule accordingly.

20 CSR 100-1.050 Standards For Prompt, Fair and Equitable
Settlement of Claims

(3) Standards for Prompt, Fair and Equitable Settlements Applicable
to Health Insurance.

(A) Precertification. An insurer may require that claimants for
health insurance benefits have their course of treatment certified in
advance of incurring the claim based upon the course of treatment,
so long as the following requirements are met:

1. The rules of the insurer for precertification must be fully dis-
closed to the covered person in advance of any incurred claim or
course of treatment; and

2. Precertification determinations must be made in a prompt,
fair and equitable manner.

(B) Denial of Precertified Claims.
1. No insurer may deny, in whole or in part, any claim for

health insurance benefits if—
A. The claim is based upon a course of treatment which has

been precertified; and
B. The claim denial is based upon one (1) or more of the fol-

lowing reasons:
(I) The claim or course of treatment was not medically nec-

essary; or
(II) The claim or course of treatment was experimental.

2. The provisions of paragraph (3)(B)1. of this rule do not apply
to any claim against an insurer which has a contract—

A. With the health care provider who provided the treatment
upon which the claim is based; and

B. Which requires the health care provider to hold the insured
harmless from the denial of the claim.

(4) Standards for Prompt Investigations of Claims. Every insurer
shall complete an investigation of a claim within thirty (30) days after
notification of the claim, unless the investigation cannot reasonably
be completed within this time. 

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 100—Insurer Conduct

Chapter 1—Improper or Unfair Claims Settlement 
Practices

ORDER OF RULEMAKING

By the authority vested in the director of the Missouri Department of
Insurance, Financial Institutions and Professional Registration under
section 374.045, RSMo 2000 and sections 375.1000–375.1018,
RSMo 2000 and RSMo Supp. 2007, the director amends a rule as
follows:

20 CSR 100-1.100 Claims Involving Public Adjusters or 
Solicitors is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on December 3,
2007 (32 MoReg 2383–2384).  No changes have been made in the
text of the proposed amendment, so it is not reprinted here. This pro-
posed amendment becomes effective thirty (30) days after publica-
tion in the Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 100—Insurer Conduct

Chapter 1—Improper or Unfair Claims Settlement 
Practices

ORDER OF RULEMAKING

By the authority vested in the director of the Missouri Department of
Insurance, Financial Institutions and Professional Registration under
section 374.045, RSMo 2000, the director amends a rule as follows:

20 CSR 100-1.200 Claims Practices When Retrospective 
Premiums Paid is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on December 3,
2007 (32 MoReg 2384).  No changes have been made in the text of
the proposed amendment, so it is not reprinted here. This proposed
amendment becomes effective thirty (30) days after publication in the
Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 100—Insurer Conduct

Chapter 2—Unfair Trade Practices

ORDER OF RULEMAKING

By the authority vested in the director of the Missouri Department of
Insurance, Financial Institutions and Professional Registration under
section 374.045, RSMo 2000, the director amends a rule as follows:

20 CSR 100-2.100 Unfair Financial Planning Practices
is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on December 3,
2007 (32 MoReg 2384–2385).  No changes have been made in the
text of the proposed amendment, so it is not reprinted here. This pro-
posed amendment becomes effective thirty (30) days after publica-
tion in the Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.
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Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 100—Insurer Conduct

Chapter 2—Unfair Trade Practices

ORDER OF RULEMAKING

By the authority vested in the director of the Missouri Department of
Insurance, Financial Institutions and Professional Registration under
section 374.045, RSMo 2000, the director amends a rule as follows:

20 CSR 100-2.200 Unfair Discrimination on the Basis of 
Blindness, Partial Blindness or Physical or Mental Impairment

is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on December 3,
2007 (32 MoReg 2385).  No changes have been made in the text of
the proposed amendment, so it is not reprinted here. This proposed
amendment becomes effective thirty (30) days after publication in the
Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 100—Insurer Conduct

Chapter 2—Unfair Trade Practices

ORDER OF RULEMAKING

By the authority vested in the director of the Missouri Department of
Insurance, Financial Institutions and Professional Registration under
section 374.045, RSMo 2000, the director rescinds a rule as follows:

20 CSR 100-2.300 The Actual Payment Must Be Basis for Policy
or Plan Calculations is rescinded.

A notice of proposed rulemaking containing the proposed rescission
was published in the Missouri Register on December 3, 2007 (32
MoReg 2385).  No changes have been made in the proposed rescis-
sion, so it is not reprinted here. This proposed rescission becomes
effective thirty (30) days after publication in the Code of State
Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 100—Insurer Conduct

Chapter 3—Fraudulent Insurance Claims and Acts

ORDER OF RULEMAKING

By the authority vested in the director of the Missouri Department of
Insurance, Financial Institutions and Professional Registration under
sections 374.045, 375.992, and 375.993, RSMo 2000 and sections
375.991 and 375.994, RSMo Supp. 2007, the director amends a rule
as follows:

20 CSR 100-3.100 Fraud Investigation Reports is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on December 3,

2007 (32 MoReg 2385–2386).  No changes have been made in the
text of the proposed amendment, so it is not reprinted here. This pro-
posed amendment becomes effective thirty (30) days after publication
in the Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 100—Insurer Conduct

Chapter 4—General

ORDER OF RULEMAKING

By the authority vested in the director of the Missouri Department of
Insurance, Financial Institutions and Professional Registration under
section 374.045, RSMo 2000, the director adopts a rule as follows:

20 CSR 100-4.010 Definitions is adopted.

A notice of proposed rulemaking containing the text of the proposed
rule was published in the Missouri Register on December 3, 2007 (32
MoReg 2386).  No changes have been made in the text of the pro-
posed rule, so it is not reprinted here. This proposed rule becomes
effective thirty (30) days after publication in the Code of State
Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 100—Insurer Conduct

Chapter 4—General

ORDER OF RULEMAKING

By the authority vested in the director of the Missouri Department of
Insurance, Financial Institutions and Professional Registration under
section 374.045, RSMo 2000, the director adopts a rule as follows:

20 CSR 100-4.020 Adopting NAIC Handbooks and Standards
is adopted.

A notice of proposed rulemaking containing the text of the proposed
rule was published in the Missouri Register on December 3, 2007 (32
MoReg 2386–2387).  No changes have been made in the text of the
proposed rule, so it is not reprinted here. This proposed rule becomes
effective thirty (30) days after publication in the Code of State
Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 100—Insurer Conduct

Chapter 4—General

ORDER OF RULEMAKING

By the authority vested in the director of the Missouri Department of
Insurance, Financial Institutions and Professional Registration under
section 374.045, RSMo 2000, the director adopts a rule as follows:
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20 CSR 100-4.030 Forms is adopted.

A notice of proposed rulemaking containing the text of the proposed
rule was published in the Missouri Register on December 3, 2007 (32
MoReg 2387).  No changes have been made in the text of the pro-
posed rule, so it is not reprinted here. This proposed rule becomes
effective thirty (30) days after publication in the Code of State
Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 100—Insurer Conduct

Chapter 4—General

ORDER OF RULEMAKING

By the authority vested in the director of the Missouri Department of
Insurance, Financial Institutions and Professional Registration under
section 374.045, RSMo 2000, the director amends a rule as follows:

20 CSR 100-4.100 Required Response to Inquiries by the 
Consumer Affairs Division is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on December 3,
2007 (32 MoReg 2387–2388).  No changes have been made in the
text of the proposed amendment, so it is not reprinted here. This pro-
posed amendment becomes effective thirty (30) days after publica-
tion in the Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 100—Insurer Conduct

Chapter 5—Health Care Consumer Procedures

ORDER OF RULEMAKING

By the authority vested in the director of the Missouri Department of
Insurance, Financial Institutions and Professional Registration under
section 374.045, RSMo 2000, the director amends a rule as follows:

20 CSR 100-5.010 Notice Requirements of an Adverse 
Determination is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on December 3,
2007 (32 MoReg 2388).  No changes have been made in the text of
the proposed amendment, so it is not reprinted here. This proposed
amendment becomes effective thirty (30) days after publication in the
Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 100—Insurer Conduct

Chapter 5—Health Care Consumer Procedures

ORDER OF RULEMAKING

By the authority vested in the director of the Missouri Department of
Insurance, Financial Institutions and Professional Registration under
section 374.045, RSMo 2000, the director amends a rule as follows:

20 CSR 100-5.020 Grievance Review Procedures is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on December 3,
2007 (32 MoReg 2388–2389).  No changes have been made in the
text of the proposed amendment, so it is not reprinted here. This pro-
posed amendment becomes effective thirty (30) days after publica-
tion in the Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 100—Insurer Conduct

Chapter 6—Privacy of Consumer Information

ORDER OF RULEMAKING

By the authority vested in the director of the Missouri Department of
Insurance, Financial Institutions and Professional Registration under
sections 374.045 and 374.205, RSMo 2000 and section 376.421,
RSMo Supp. 2007, the director amends a rule as follows:

20 CSR 100-6.100 Privacy of Financial Information is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on December 3,
2007 (32 MoReg 2389–2390).  No changes have been made in the
text of the proposed amendment, so it is not reprinted here. This pro-
posed amendment becomes effective thirty (30) days after publica-
tion in the Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 100—Insurer Conduct

Chapter 7—Market Conduct Analysis

ORDER OF RULEMAKING

By the authority vested in the director of the Missouri Department of
Insurance, Financial Institutions and Professional Registration under
section 374.045, RSMo 2000, the director adopts a rule as follows:

20 CSR 100-7.010 Standards of Analysis is adopted.

A notice of proposed rulemaking containing the text of the proposed
rule was published in the Missouri Register on December 3, 2007 (32
MoReg 2390).  No changes have been made in the text of the proposed
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rule, so it is not reprinted here. This proposed rule becomes effec-
tive thirty (30) days after publication in the Code of State
Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 100—Insurer Conduct

Chapter 8—Market Conduct Examination

ORDER OF RULEMAKING

By the authority vested in the director of the Missouri Department of
Insurance, Financial Institutions and Professional Registration under
section 374.045, RSMo 2000, the director adopts a rule as follows:

20 CSR 100-8.010 Standards of Examination is adopted.

A notice of proposed rulemaking containing the text of the proposed
rule was published in the Missouri Register on December 3, 2007 (32
MoReg 2390).  No changes have been made in the text of the pro-
posed rule, so it is not reprinted here. This proposed rule becomes
effective thirty (30) days after publication in the Code of State
Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 100—Insurer Conduct

Chapter 8—Market Conduct Examination

ORDER OF RULEMAKING

By the authority vested in the director of the Missouri Department of
Insurance, Financial Institutions and Professional Registration under
sections 374.045 and 375.948, RSMo 2000 and section 375.1018,
RSMo Supp. 2007, the director adopts a rule as follows:

20 CSR 100-8.020 is adopted.

A notice of proposed rulemaking containing the text of the proposed
rule was published in the Missouri Register on December 3, 2007 (32
MoReg 2390–2391). Those sections with changes have been reprint-
ed here. This proposed rule becomes effective thirty (30) days after
publication in the Code of State Regulations.

SUMMARY OF COMMENTS: A public hearing was held on
January 24, 2008 and the comment period ended at 5:00 p.m. on
January 25, 2008. At the public hearing and in written comments,
department staff explained the proposed rule and made comments in
support of the proposed rule and suggested changes to the proposed
rule. At the public hearing and in written comments, representatives
of the Missouri Insurance Coalition made comments regarding the
rule.

COMMENT: Representatives for the Missouri Insurance Coalition
suggested that the department amend the last sentence of subsection
(2)(C) to read: “whether a random sample was appropriate will be
determined on a case-by-case basis to ensure that the sample reflects
a true random selection from the group as a whole and not so con-
stricted by location, types, or time frame as to provide an inaccurate
depiction of the overall group.”

RESPONSE AND EXPLANATION OF CHANGE: The director
agrees with this comment and has modified the rule accordingly.

20 CSR 100-8.020 Sampling and Error Rates  

(2) Unfair, Fraudulent, or Bad Faith Conduct in Claims Settlement.
(C) The rates or index may be established by census or by an

appropriate random sample. Whether a random sample was appro-
priate will be determined on a case-by-case basis to ensure that the
sample reflects a true random selection from the group as a whole
and not so constricted by location, types, or time frame as to provide
an inaccurate depiction of the overall group.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 100—Insurer Conduct

Chapter 8—Market Conduct Examination

ORDER OF RULEMAKING

By the authority vested in the director of the Missouri Department of
Insurance, Financial Institutions and Professional Registration under
sections 374.045 and 375.948, RSMo 2000, the director adopts a
rule as follows:

20 CSR 100-8.040 is adopted.

A notice of proposed rulemaking containing the text of the proposed
rule was published in the Missouri Register on December 3, 2007 (32
MoReg 2391–2393). Those sections with changes have been reprint-
ed here. This proposed rule becomes effective thirty (30) days after
publication in the Code of State Regulations.

SUMMARY OF COMMENTS: A public hearing was held on
January 24, 2008 and the comment period ended at 5:00 p.m. on
January 25, 2008. At the public hearing and in written comments,
department staff explained the proposed rule and made comments in
support of the proposed rule and suggested changes to the proposed
rule. At the public hearing and in written comments, representatives
of the Golden Rule Insurance Company made comments regarding
the rule.

COMMENT: Tracy Arney commented on behalf of Golden Rule
Insurance Company that the third sentence of subsection (3)(C) be
amended as follows:

In accordance with the provisions of section 375.158, RSMo,
insurers must have procedures in place to request and review current
licenses of each insurance producer to whom a commission will be
paid or to validate the producer’s licensure status prior to the pay-
ment of this commission.
RESPONSE AND EXPLANATION OF CHANGE: The director
agrees with this comment and will modify the referenced sentence.

20 CSR 100-8.040 Insurer Record Retention  

(3) Records to be Maintained. The following records shall be main-
tained:

(C) Records to be maintained relating to the insurer’s compliance
with Missouri’s licensing requirements shall include the Missouri
licensing records of each insurance producer associated with the
insurer. Licensing records shall be maintained so as to show clearly
the dates of the appointment and terminations of each insurance pro-
ducer. In accordance with the provisions of section 375.158, RSMo,
insurers must have procedures in place to request, review, and docu-
ment current licenses of each insurance producer to whom a com-
mission will be paid or to validate the producer’s licensure status
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prior to the payment of this commission.  Upon request by the direc-
tor, insurers shall provide documentation that such license verifica-
tion procedures were followed. The date of the receipt by the insur-
er of the copy of the license shall be indicated by a date-stamp placed
on the license. Unless the company provides the examiners with writ-
ten procedures to the contrary, the earliest date stamped on a docu-
ment will be considered the initial date of receipt;

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 400—Life, Annuities, and Health

Chapter 2—Accident and Health Insurance in General

ORDER OF RULEMAKING

By the authority vested in the director of the Missouri Department of
Insurance, Financial Institutions and Professional Registration under
section 374.045, RSMo 2000, the director adopts a rule as follows:

20 CSR 400-2.065 Actual Payment as Basis for Policy or Plan
Calculations is adopted.

A notice of proposed rulemaking containing the text of the proposed
rule was published in the Missouri Register on December 3, 2007 (32
MoReg 2398).  No changes have been made in the text of the pro-
posed rule, so it is not reprinted here. This proposed rule becomes
effective thirty (30) days after publication in the Code of State
Regulations.

SUMMARY OF COMMENTS: A public hearing was held on
January 24, 2008 and the comment period ended at 5:00 p.m. on
January 25, 2008. At the public hearing and in written comments,
department staff explained the proposed rule and made comments in
support of the proposed rule and suggested changes to the proposed
rule. At the public hearing and in written comments, representatives
of the Missouri State Chiropractor’s Association made comments
regarding the rule.

COMMENT: Gerald McGonagle and Quinn James, representatives
of the Missouri State Chiropractor’s Association, testified in support
of the proposed rule and suggested no change.
RESPONSE: The director agrees with this comment.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 400—Life, Annuities and Health

Chapter 4—Long-Term Care

ORDER OF RULEMAKING

By the authority vested in the director of the Missouri Department of
Insurance, Financial Institutions and Professional Registration under
sections 374.045 and 381.042, RSMo 2000, the director adopts a
rule as follows:

20 CSR 400-4.050 is adopted.

A notice of proposed rulemaking containing the text of the proposed
rule was published in the Missouri Register on December 17, 2007
(32 MoReg 2512–2513).  Those sections with changes are reprinted
here. This proposed rule becomes effective thirty (30) days after pub-
lication in the Code of State Regulations.

SUMMARY OF COMMENTS: The department received four (4)
comments.

COMMENT #1: The department received comments from the
American Council of Life Insurers (ACLI) and America’s Health
Insurance Plans (AHIP) that “Form LTC-6,” which is provided at
time of sale and disclosure, would be the same form that would
accompany a partnership policy or endorsement. ACLI and AHIP
believe that Form LTC-6, to be given at the initial stages of the solic-
itation process, must provide only an overall description of the part-
nership program including what would make a policy eligible for par-
ticipation under the program.  They propose the adoption of a LTC-
7 and provide language for adoption and suggest applicable changes
to the rule.
RESPONSE AND EXPLANATION OF CHANGE:  The depart-
ment agrees and has modified the rule and forms accordingly.
Department of Insurance, Financial Institutions and Professional
Registration (DIFP) has revised LTC-6 and created LTC-7 in con-
junction with the language existing in LTC-6.  

COMMENT #2: The department received a comment from John
Hancock that the top portion of forms should be bracketed so carri-
ers can insert information in the order the insurer needs.
RESPONSE AND EXPLANATION OF CHANGE:  The depart-
ment agrees and has modified forms LTC-4 and LTC-7 accordingly.

COMMENT #3: The department received a comment from ACLI
and AHIP that the proposed rule references “model #641 in January
2007” but perhaps the department intended to say “2006.”
RESPONSE AND EXPLANATION OF CHANGE:  The depart-
ment proposed the rule based on the NAIC January 2007 model
draft.  NAIC later developed the October 2007 draft.  In response to
the comment and the later NAIC draft, the department has made
revisions to the rule consistent with and in reference to the October
2007 draft.

COMMENT #4: ALCI and AHIP also recommended amending
LTC-C and LTC-F to reflect the new text in the NAIC model.
RESPONSE: The department agrees and has made no changes to the
rule or forms.

20 CSR 400-4.050 General Instructions  

(1) Filing and Report Forms.  The following forms have been adopt-
ed and approved for use in this state and are incorporated by refer-
ence:

(A) The Rescission Reporting Form for Long-Term Care Policies
(Form LTC-A), approved as Appendix A to the Long-Term Care
Model Regulation adopted by the National Association of Insurance
Commissioners and printed as model #641 in October 2007, or any
form which substantially comports with the specified form;

(B) The Long-Term Care Insurance Personal Worksheet form
(Form LTC-B), approved as Appendix B to the Long-Term Care
Model Regulation adopted by the National Association of Insurance
Commissioners and printed as model #641 in October 2007, or any
form which substantially comports with the specified form;

(C) The Things You Should Know Before You Buy Long-Term
Care Insurance Form (Form LTC-C), approved as Appendix C to the
Long-Term Care Model Regulation adopted by the National
Association of Insurance Commissioners and printed as model #641
in October 2007, or any form which substantially comports with the
specified form;

(D) The Long-Term Care Insurance Suitability Letter Form (Form
LTC-D), approved as Appendix D to the Long-Term Care Model
Regulation adopted by the National Association of Insurance
Commissioners and printed as model #641 in October 2007, or any
form which substantially comports with the specified form;
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(E) The Claims Denial Reporting Form (Form LTC-E), approved
as Appendix E to the Long-Term Care Model Regulation adopted by
the National Association of Insurance Commissioners and printed as
model #641 in October 2007, or any form which substantially com-
ports with the specified form;

(F) The Potential Rate Increase Disclosure Form (Form LTC-F),
approved as Appendix F to the Long-Term Care Model Regulation
adopted by the National Association of Insurance Commissioners and
printed as model #641 in October 2007, or any form which substan-
tially comports with the specified form;

(G) The Replacement and Lapse Reporting Form (Form LTC-G),
approved as Appendix G to the Long-Term Care Model Regulation
adopted by the National Association of Insurance Commissioners and
printed as model #641 in October 2007, or any form which substan-
tially comports with the specified form;

(H) The Notice to Applicant Regarding Replacement of Individual
Accident and Sickness or Long-Term Care Insurance (Form LTC-1),
approved in Section 14 of the Long-Term Care Model Regulation
adopted by the National Association of Insurance Commissioners and
printed as model #641 in October 2007, or any form which substan-
tially comports with the specified form;

(I) The Notice to Applicant Regarding Replacement of Accident
and Sickness or Long-Term Care Insurance (Form LTC-2), approved
in Section 14 of the Long-Term Care Model Regulation adopted by
the National Association of Insurance Commissioners and printed as
model #641 in October 2007, or any form which substantially com-
ports with the specified form;

(J) The Outline of Coverage Form (Form LTC-3), approved in
Section 31 of the Long-Term Care Model Regulation adopted by the
National Association of Insurance Commissioners and printed as
model #641 in October 2007, or any form which substantially com-
ports with the specified form;

(K) The Long-Term Care Partnership Exchange Notification Form
(Form LTC-4), revised on March 10, 2008, or any form which sub-
stantially comports with the specified form;

(L) The Partnership Program Policy Certification Form (Form
LTC-5), revised on March 10, 2008, or any form which substantial-
ly comports with the specified form; 

(M) The Missouri’s Long-Term Care Insurance Partnership
Disclosure Notice Form (Form LTC-6), revised on March 10, 2008,
or any form which substantially comports with the specified form;
and

(N) The Missouri’s Long-Term Care Insurance Partnership
Delivery Notice Form (Form LTC-7), revised on March 10, 2008, or
any form which substantially comports with the specified form.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 400—Life, Annuities and Health

Chapter 4—Long-Term Care

ORDER OF RULEMAKING

By the authority vested in the director of the Missouri Department of
Insurance, Financial Institutions and Professional Registration under
sections 374.045 and 536.016, RSMo 2000 and sections 376.1109,
376.1127, and 376.1130, RSMo Supp. 2007, the director amends a
rule as follows:

20 CSR 400-4.100 is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on December 17,
2007 (32 MoReg 2513–2532). Those sections with changes are
reprinted here. This proposed amendment becomes effective thirty
(30) days after publication in the Code of State Regulations.

SUMMARY OF COMMENTS: The department received seven (7)
comments.

COMMENT #1: The department received a comment from
American Council of Life Insurers (ACLI) and America’s Health
Insurance Plans (AHIP) that the proposed amendment references
“model #641 in January 2007” but perhaps the department intended
to say “2006.”
RESPONSE AND EXPLANATION OF CHANGE:  The depart-
ment proposed the rule based on the NAIC January 2007 model
draft.  National Association of Insurance Commissioners (NAIC)
later developed the October 2007 draft.  In response to the comment,
the department has made revisions to the rule consistent with and in
reference to the October 2007 draft.

COMMENT #2: ACLI and AHIP commented that subsection (3)(Q)
should be updated to reflect the new “cross-border” provider defini-
tion as found in the NAIC model.
RESPONSE:  The subsection referenced, (3)(Q), was not included in
the Missouri Register for amendment, but the comment will be con-
sidered for future amendment of the rule.

COMMENT #3: The department received a comment from ACLI
and AHIP that “20 CSR 400-4.100(11) Requirement to Offer
Inflation Protection” should remain exactly as it appears in
Missouri’s current regulations.  The offer should not be revised to
allow for three percent (3%) inflation.  This regulation provides the
mandatory offer of inflation protection that meets the requirements of
the Health Insurance Portability and Accountability Act (HIPAA).
Once the mandatory offer requirement is met, other inflation features
can also be offered.  
RESPONSE AND EXPLANATION OF CHANGE: The department
agrees and has modified the rule accordingly.

COMMENT #4: ACLI and AHIP also recommended that paragraph
(21)(A)8. be revised to cover limited payment policies consistent with
the NAIC model.
RESPONSE AND EXPLANATION OF CHANGE: The department
agrees and has modified the rule accordingly.

COMMENT #5: ACLI and AHIP commented that section (24),
“Nonforfeiture Benefit,” should include the contingent nonforfeiture
benefit for limited payment policies as found in the NAIC model.  
RESPONSE:  The section referenced, (24), was not included in the
Missouri Register for amendment, but the comment will be consid-
ered for future amendment of the rule.

COMMENT #6: The department received a comment from ACLI
and AHIP that “paragraphs (1)(B)4. through 9.” of 20 CSR 400-
4.110 should be revised to provide that a partnership policy exchange
would be exempt from sections 20 CSR 400-4.100(12) and (22) and
the reporting requirements of subsections (13)(B)–(F) (consistent
with 20 CSR 400-4.100(25)(E)).
RESPONSE AND EXPLANATION OF CHANGE:  The depart-
ment agrees in part and has modified the rule to be consistent with
section 20 CSR 400-4.100(25).  However, the comment highlighted
the fact that the long-term care insurance and the partnership pro-
gram would be exempt from the suitability standards of 20 CSR 400-
4.100(22).  Such exemption would not be in the public interest and
therefore, the rule has been revised accordingly.

COMMENT #7: The department received a comment from the ACLI
and AHIP that it is unclear within this regulation as to what date all
revisions are to become effective. Certain provisions require form fil-
ings with the department while others require carriers to update their
administration systems as well as marketing/distribution materials.
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Traditionally, states which are updating their regulations in confor-
mance with NAIC model changes usually provide up to a year for
provisions to become effective. 
RESPONSE: The department disagrees and has made no changes to
the rule that would delay implementation of the rule.  Companies
may choose when to start the marketing of their partnership policies.
There is no requirement to start marketing partnership plans on the
effective date of this rule.  Insurers have had notification of
Missouri’s partnership program since SB 577 was signed on July 3,
2007 and have had adequate time to prepare for the effective date of
the rule.

20 CSR 400-4.100 Long-Term Care Insurance

(1) Applicability and Scope.  This regulation is based upon the Long-
Term Care Insurance Model Regulation adopted by the National
Association of Insurance Commissioners (NAIC), Model #641, pub-
lished October 2007 (“2007 LTC Model”).

(11) Requirement to Offer Inflation Protection.
(A) No insurer may offer a long-term care insurance policy unless

the insurer also offers to the policyholder, in addition to any other
inflation protection, the option to purchase a policy that provides for
benefit levels to increase with benefit maximums or reasonable dura-
tions which are meaningful to account for reasonably anticipated
increases in the costs of long-term care services covered by the pol-
icy. Insurers must offer to each policyholder, at the time of purchase,
the option to purchase a policy with an inflation protection feature no
less favorable than one (1) of the following:

1. Increases benefit levels annually in a manner so that the
increases are compounded annually at a rate not less than five per-
cent (5%);

2. Guarantees the insured individual the right to periodically
increase benefit levels without providing evidence of insurability or
health status so long as the option for the previous period has not
been declined. The amount of the additional benefit shall be no less
than the difference between the existing policy benefit and that ben-
efit compounded annually at a rate of at least five percent (5%) for
the period beginning with the purchase of the existing benefit and
extending until the year in which the offer is made; or

3. Covers a specified percentage of actual or reasonable charges
and does not include a maximum specified indemnity amount or
limit.

(21) Standards for Marketing.
(A) Every insurer, health care service plan, or other entity mar-

keting long-term care insurance coverage in this state, directly or
through its producers, shall:

1. Establish marketing procedures and producer training
requirements to assure that: 

A. Any marketing activities, including any comparison of
policies, by its producers will be fair and accurate; and

B. Excessive insurance is not sold or issued.
2. Display prominently by type, stamp or other appropriate

means, on the first page of the outline of coverage and policy the fol-
lowing:

“Notice to buyer: This policy may not cover all of the costs associ-
ated with long-term care incurred by the buyer during the period of
coverage. The buyer is advised to review carefully all policy limita-
tions.”

3. Provide copies of the disclosure forms required in subsection
(7)(C) of this regulation (Form LTC-B and Form LTC-F) to the appli-
cant.

4. Inquire and otherwise make every reasonable effort to iden-
tify whether a prospective applicant or enrollee for long-term care
insurance already has accident and sickness or long-term care insur-

ance and the types and amounts of any such insurance, except that in
the case of qualified long-term care insurance contracts, an inquiry
into whether a prospective applicant or enrollee for long-term care
insurance has accident and sickness insurance is not required.

5. Every insurer or entity marketing long-term care insurance
shall establish auditable procedures for verifying compliance with
subsection (A) of this section, above.

6. If the state in which the policy or certificate is to be deliv-
ered or issued for delivery has a state senior health insurance assis-
tance program approved by the director, the insurer shall, at solicita-
tion, provide written notice to the prospective policyholder and cer-
tificateholder that the program is available and the name, address and
telephone number of the program.

7. For long-term care health insurance policies and certificates,
use the terms “noncancellable” or “level premium” only when the
policy or certificate conforms to the provisions of (4)(A)3. of this
regulation.

8. Provide an explanation of contingent benefit upon lapse pro-
vided for in the provisions of paragraph (24)(D)3. and, if applicable,
the additional contingent benefit upon lapse provided to policies with
fixed or limited premium paying periods in paragraph (24)(D)4.

(25) Availability of New Services or Providers.
(E) Policies issued pursuant to this section shall be considered

exchanges and not replacements.  These exchanges shall not be sub-
ject to section (12) and the reporting requirements of subsections
(13)(A) to (E) of this regulation.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 400—Life, Annuities and Health

Chapter 4—Long-Term Care

ORDER OF RULEMAKING

By the authority vested in the director of the Missouri Department of
Insurance, Financial Institutions and Professional Registration under
sections 208.696, 374.045, 536.016, 376.1109, 376.1127, and
376.1130, RSMo the director adopts a rule as follows:

20 CSR 400-4.110 is adopted.

A notice of proposed rulemaking containing the text of the proposed
rule was published in the Missouri Register on December 17, 2007
(32 MoReg 2532–2534).  Those sections with changes are reprinted
here. This proposed rule becomes effective thirty (30) days after pub-
lication in the Code of State Regulations.

SUMMARY OF COMMENTS: The department received nine (9)
comments.

COMMENT #1: The department received a comment from
American Council of Life Insurers (ACLI) and America’s Health
Insurance Plans (AHIP) that “paragraphs (1)(B)4. through 9.”
should be revised to provide that a partnership policy exchange would
be exempt from sections 20 CSR 400-4.100(12) and (22) and the
reporting requirements of subsections (13)(B)–(F) (consistent with
20 CSR 400-4.100(25)(E)).
RESPONSE AND EXPLANATION OF CHANGE:  The depart-
ment agrees in part and has modified the rule, paragraph (1)(B)10.,
to be consistent with section 20 CSR 400.4.100(25). The depart-
ment disagrees that a partnership policy exchange should be exempt-
ed from 20 CSR 400-4.100(22) as such exemption is not in the pub-
lic interest.
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COMMENT #2: The department received a comment from ACLI
and AHIP that the rule should be revised to be based on three per-
cent (3%) compound annual inflation protection, compound con-
sumer price index (CPI), automatic purchase options with specific
limitations, or an alternative approved by the director. ACLI and
AHIP presented revised language for proposed new paragraph in
(1)(A)4. to be consistent with their recommendation.  The depart-
ment received a comment from John Hancock urging the department
to allow a CPI-based annual compound inflation protection.  
RESPONSE AND EXPLANATION OF CHANGE:  The depart-
ment agrees with part of this comment and has modified the rule to
allow inflation protection to be based on three percent (3%) com-
pound annual inflation protection, compound CPI, or an alternative
approved by the director.

COMMENT #3: The department received a comment from Missouri
Association of Insurance and Financial Advisors (MAIFA) that the
CPI should not be adopted as inflation protection, but that the infla-
tion protection should remain at five percent (5%).
RESPONSE AND EXPLANATION OF CHANGE: The department
agrees in part.  The rule has been changed to reflect a five percent
(5%) offer of inflation protection for partnership plans.  However,
compound annual inflation protection must have a minimum rate of
three percent (3%).

COMMENT #4: ACLI and AHIP commented that in paragraph
(1)(A)3., it is unclear what exception is being carved out.
RESPONSE:  The department disagrees and has made no changes to
the rule. The language in the section is clear regarding the exception.

COMMENT #5: The department received a comment from ACLI
and AHIP that “paragraph (1)(B)1.” should allow a one (1)-year
period for insurers to notify policyholders of the option to exchange
coverage for a partnership policy and that, under paragraph (1)(B)2.,
the exchange option period only be open for ninety (90) days.
RESPONSE:  The department disagrees and has made no changes to
the rule.  Once a company starts marketing partnership plans, it has
one hundred eighty (180) days to offer an exchange after the compa-
ny starts to market partnership plans.  Once the offer is made, the
consumer has one hundred eighty (180) days to accept the offer.  This
is a potential year time frame for exchanges.  Reducing the exchange
option period is not in the best interest of the consumer.

COMMENT #6:  The department received comments from the ACLI
and AHIP that “Form LTC-6,” which is provided at time of sale and
disclosure, would be the same form that would accompany a part-
nership policy or endorsement. ACLI and AHIP believe that Form
LTC-6, to be given at the initial stages of the solicitation process,
must provide only an overall description of the partnership program
including what would make a policy eligible for participation under
the program.  They propose the adoption of Form LTC-7 and suggest
applicable changes to the rule for new paragraph (1)(D)2.
RESPONSE AND EXPLANATION OF CHANGE: The department
agrees and has modified the rule and forms accordingly.    

COMMENT #7: The department received a comment from Thau,
Inc. contending that people who access Medicaid prior to exhausting
their partnership policy should continue to develop “asset disregard”
for purposes of estate recovery.
RESPONSE: The department agrees but has made no changes to the
rule.  Asset disregard, pursuant to section 208.690, RSMo is part of
the requirements and authority of MO HealthNet and is beyond the
scope of this rule and the jurisdiction of the department.

COMMENT #8: Thau, Inc. also commented that there should be a
provision protecting insureds if the partnership were to be discontin-
ued in the future.
RESPONSE:  The department agrees but has made no changes to the

rule.  Such protection already exists in section 208.694.2, RSMo.

20 CSR 400-4.110 Qualified Long-Term Care Partnership
Program 

(1) Requirements.  For the purposes of this section, “Qualified Long-
Term Care Partnership coverage” shall mean any long-term care cov-
erage that is intended to be marketed as part of a long-term care part-
nership program, as outlined in sections 208.690 to 208.698, known
as the “Missouri Long-Term Care Partnership Program Act.”

(A) Coverage Requirements.  Coverage will be considered meeting
the requirements of the Missouri Long-Term Care Partnership
Program if the following requirements are met:

1. The insured was a resident of this state when coverage first
became effective;

2. The coverage is a qualified long-term care insurance policy
(as defined in section 7702B(b) of the Internal Revenue Code of
1986);

3. The coverage meets the requirements of the Deficit Reduction
Act of 2005, except for Subchapter B, Section 6021(a)(1)(iii)(IV) as
stated in section 208.696.1(2), RSMo; and

4. The coverage includes inflation protection no less favorable
than the following:

A. For a person who is less than sixty-one (61) years of age
as of the date of purchase, the coverage provides compound annual
inflation protection; and

B. For a person who is at least sixty-one (61) years of age but
less than seventy-six (76) years of age,  the policy provides some level
of inflation protection; and

C. For any person who has attained the age of seventy-six
(76), inflation protection may be provided but is not required.

D. In order for coverage to meet the requirements of sub-
paragraph (1)(A)4.A., if the required inflation protection offer of five
percent (5%) compound annual inflation protection referenced in 20
CSR 400-4.100(11) is rejected, the inflation protection included
shall:

(I) Provide automatic annual compounded inflation increas-
es at a rate not less than three percent (3%); or

(II) Provide automatic annual compound inflation increas-
es at a rate based on changes in the consumer price index.
“Consumer price index” means consumer price index for all urban
consumers, U.S. city average, all items, as determined by the Bureau
of Labor Statistics of the United States Department of Labor; or

(III) The director may approve an alternative inflation pro-
tection method so long as such method is submitted to the director
with an explanation and demonstration as to how the alternative
method provides for meaningful benefits which are in the best inter-
est of the consumer and provide assurances that the policy or certifi-
cate will remain a partnership plan.

(B) Offers of Exchange.  In addition to complying with the require-
ments of 20 CSR 400-4.100(25), where applicable— 

1. Within one hundred eighty (180) days of the date that an
insurer begins to advertise, market, offer, sell or issue policies that
qualify under the state long-term care partnership program, the
insurer shall offer, on a one (1)-time basis, in writing, to all existing
policyholders and certificateholders that were issued long-term care
coverage by the insurer on or after February 8, 2006, the option to
exchange their existing long-term care coverage for coverage that is
intended to qualify under the Missouri Long-Term Care Partnership
Program (Partnership Plan). The written offer of exchange shall
include the Long-Term Care Partnership Program Exchange
Notification letter (Form LTC-4);

2. An exchange occurs when an insurer offers a policyholder or
certificateholder (hereinafter “insured”) the option to replace an
existing long-term care insurance policy with a policy that qualifies
as a Partnership Plan, and the insured accepts the offer to terminate
the existing policy and accepts the new policy. In making an offer to
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exchange, an insurer shall comply with all of the following require-
ments:

A. The offer shall be made on a nondiscriminatory basis
without regard to the age or health status of the insured;

B. The offer shall remain open for a minimum of one hun-
dred eighty (180) days from the date of mailing by the insurer to the
insured’s last known address; and

C. At the time the offer is made, the insurer shall provide the
insured a copy of Form LTC-4;

3. Notwithstanding paragraphs (1)(B)1. and 2., above:
A. An offer to exchange may be deferred for any insured who

is currently eligible for benefits under an existing policy or who is
subject to an elimination period on a claim, but such deferral shall
continue only as long as such eligibility or elimination period exists,
or the insured is no longer in claims status;

B. An offer to exchange does not have to be made if the
insured would be required to purchase additional benefits to qualify
for the state long-term care partnership program and the insured is
not eligible to purchase the additional benefits under the insurer’s
new business, long-term care, underwriting guidelines;

4. If the new policy has an actuarial value of benefits equal to
or lesser than the actuarial value of benefits of the existing policy,
then all of the following apply:

A. The new policy shall not be underwritten; and
B. The rate charged for the new policy shall be determined

using the original issue age and risk class of the insured that was used
to determine the rate of the existing policy;

5. If the new policy has an actuarial value of benefits exceeding
the actuarial value of the benefits of the existing policy, then all of
the following apply:

A. The insurer shall apply its new business, long-term care,
underwriting guidelines to the increased benefits only; and

B. The rate charged for the new policy shall be determined
using the method set forth in subparagraph (1)(B)4.B., above, for the
existing benefits, increased by the rate for the increased benefits
using the then current attained age and risk class of the insured for
the increased benefits only;

6. The new policy offered in an exchange shall be on a form that
is currently offered for sale by the insurer in the general market and
the effective date of the Partnership Plan policy shall be the same as
the new policy;

7. In the event of an exchange, the insured shall not lose any
rights, benefits or built-up value that has accrued under the original
policy with respect to the benefits provided under the original policy,
including, but not limited to, rights established because of the lapse
of time related to pre-existing condition exclusions, elimination peri-
ods, or incontestability clauses;

8. Insurers may complete an exchange by issuing a new policy
with an effective date no earlier than the effective date of Missouri’s
State Plan Amendment; 

9. For those insureds with long-term care policies issued before
February 8, 2006, any insurer may offer any insured an option to
exchange an existing policy for a policy that qualifies as a Partnership
Plan. The requirements set forth in paragraphs (1)(B)2. through 9.
shall apply to any such exchange; and  

10. Policies or certificates issued pursuant to this section shall
be considered exchanges and not replacements.  These exchanges
shall not be subject to 20 CSR 400-4.100(12) and the reporting
requirements of subsections (13)(B) through (F), in accordance with
subsection (25)(E) of regulation 20 CSR 400-4.100.

(D) Partnership Plan Disclosure Form.
1. For policies intended to qualify under the partnership pro-

gram, the producer or insurer shall give the consumer a partnership
disclosure notice using the  Long-Term Care Partnership Program
Disclosure Notice (Form LTC-6), either—

A. Along with the outline of coverage required by regulation
at the time of solicitation;

B.  In the case of a policy issued to a group where an outline

of coverage is not delivered, along with the enrollment forms; or
C. In the case of a life insurance policy that offers long-term

care insurance as a term of the policy or in a rider, along with the
policy summary at the time of solicitation.

2. A partnership policy or certificate issued or issued for deliv-
ery in Missouri shall be accompanied by a Long-Term Care
Partnership Delivery Notice (Form LTC-7) explaining the benefits
associated with a partnership policy and indicating that at the time
issued, the policy is intended to be a qualified state long-term care
insurance partnership policy. A similar notice may be used if filed
and approved by the director.  

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 400—Life, Annuities and Health

Chapter 4—Long-Term Care

ORDER OF RULEMAKING

By the authority vested in the director of the Missouri Department of
Insurance, Financial Institutions and Professional Registration under
sections 208.696 and 375.143, RSMo Supp. 2007 and section
374.045, RSMo 2000, the director adopts a rule as follows:

20 CSR 400-4.120 Producer Training and Continuing Education
is adopted.

A notice of proposed rulemaking containing the text of the proposed
rule was published in the Missouri Register on December 17, 2007
(32 MoReg 2535–2536). No changes have been made to the text of
the proposed rule, so it is not reprinted here. This proposed rule
becomes effective thirty (30) days after publication in the Code of
State Regulations.

SUMMARY OF COMMENTS: The department received five (5)
comments.

COMMENT #1: The department received a comment from
American Council of Life Insurers (ACLI) and America’s Health
Insurance Plans (AHIP) that the regulation would only require
producers selling partnership policies to receive training. The ACLI
and AHIP recommend that the department adopt the National
Association of Insurance Commissioners (NAIC) Model provision
relating to producer training (including a reasonable transition
period) which would apply to all producers regardless of whether or
not they sell partnership policies.  The department also received a
comment from the Missouri Association of Insurance and Financial
Advisors (MAIFA) that insurance companies will be confused if not
all producers are trained (certified) for partnership plans.
RESPONSE:  The department disagrees and has made no changes to
the rule. The department does not interpret section 208.692.3(2) or
section 208.696.1(1), RSMo to require that all producers receive the
required training.

COMMENT #2: The department received a comment from Thau,
Inc. that insurers should be allowed to compensate licensed-but-
uncertified secondary insurance agents on up to fifty percent (50%)
of the premium.
RESPONSE: The department disagrees and has made no changes to
the rule. The department does not interpret section 208.692.3(2) or
section 208.696.1(1), RSMo to require that all producers receive the
required training.  Producers that solicit, negotiate, or sell a long-
term care partnership plan need the required training.

COMMENT #3: The department received a comment from the
MAIFA that producers who are over the age of seventy (70) should
also receive the required partnership training. 
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RESPONSE: The department agrees with the comment but has made
no changes to the rule.  There is no conflict between the rule and sec-
tion 375.020.5(4), RSMo as that section only states that waivers
“may be granted” to a licensee who is at least seventy (70) years of
age.

COMMENT #4: MAIFA also commented that there should be no
grandfather clause or grace period for producers to be trained prior
to selling partnership policies.
RESPONSE: The department agrees but has made no changes to the
rule.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 700—Insurance Licensing 
Chapter 1—Insurance Producers

ORDER OF RULEMAKING

By the authority vested in the Department of Insurance, Financial
Institutions and Professional Registration under section 374.045,
RSMo 2000, the department withdraws a proposed rule as follows:

20 CSR 700-1.148 Reasonable Supervision in Fixed, Indexed or
Other Covered Annuity Sales is withdrawn.

A notice of proposed rulemaking containing the text of the proposed
rule was published in the Missouri Register on January 2, 2008 (32
MoReg 88–90).  This proposed rule is withdrawn.

SUMMARY OF COMMENTS: A public hearing was held on
February 7, 2008 and the comment period ended at 5:00 p.m. on
February 7, 2008. At the public hearing and in written comments,
department staff explained the proposed rule and made comments in
support of the proposed rule and suggested changes to the proposed
rule. At the public hearing and in written comments, representatives
of Kansas City Life Insurance Company, Old American Insurance
Company, Sunset Life Insurance Company of America, Missouri
Association of Insurance Agents (MAIA), MetLife American
Council of Life Insurers (ACLI), Missouri Insurance Coalition
(MIC), National Association for Fixed Annuities, Primerica Life
Insurance Company, Property Casualty Insurers Association of
America (PCI), Producer Advisory Board, and Primerica made com-
ments regarding the rule.

COMMENT #1: C. Bryan Cox, on behalf of ACLI, commented that
producers who sell for several insurance companies might have to
have several supervision systems in place for his agency.
COMMENT #2: Mark Rhodes, on behalf of MetLife, questioned the
meaning of “reasonable inquiry” in paragraph (1)(B)3.
COMMENT #3: Kim O’Brien, on behalf of National Association for
Fixed Annuities, commented that if the department decides not to
adopt the NAIC Suitability Model, the department should incorpo-
rate the NAIC Suitability Model provisions that acknowledge the
unique differences between fixed and variable annuities for record
keeping, suitability determination, and supervision, and remove
those that are in conflict or incongruent with the determination of
suitability ad sales of fixed annuities.
COMMENT #4: Eric C. Dupont, on behalf of MetLife, commented
that the “reasonable inquiry” requirement in paragraph (1)(B)3. be
made in a manner similar to that which the Iowa Department of
Insurance and Financial Industry Regulatory Authority (FINRA)
have agreed to proceed. In relevant part, a letter from Iowa to FINRA
provides:

I am confirming that an insurance company will be deemed to
have satisfied its obligations, under rules reference in your letter,
which regard to the supervision of distributors if the company

obtains a certification from the distributor stating that the dis-
tributor (a) is a registered broker-dealer and a member of
FINRA; and (b) supervises sales of the insurance company’s
insurance contracts by the distributor’s registered represents in
accordance with FINRA rules and jurisdiction. We understand
that the certification may be part of the selling agreement.

COMMENT #5: Members of the Producers Advisory Board com-
mented that banks and other FDIC-member depository organizations
already have well-respected and functioning supervisory systems in
place coupled with detailed suitability analyses for current cus-
tomers. Applying this rule to such banks and other FDIC-member
depository organizations would impose additional unneeded oversight
and supervisory systems of affiliated insurance companies.
COMMENT #6: C. Bryan Cox, on behalf of ACLI, commented that
some captive agents use a broker-dealer as a supervisory system.
Why would an individual whose duties are purely supervisory with
no negotiation, selling, or solicitation require a producer license?
RESPONSE: Based on industry comments, the director has signifi-
cantly reworked the rule and filed a new version on April 30, 2008.
Thus this proposed rule is withdrawn.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2030—Missouri Board for Architects, 

Professional Engineers, Professional Land Surveyors, 
and Landscape Architects

Chapter 6—Fees

ORDER OF RULEMAKING

By the authority vested in the Missouri Board of Architects,
Professional Engineers, Professional Land Surveyors, and Landscape
Architects under section 327.041, RSMo Supp. 2007, the board
amends a rule as follows:

20 CSR 2030-6.015 Application, Renewal, Reinstatement, 
Relicensure and Miscellaneous Fees is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on February 15,
2008 (33 MoReg 444–446). No changes have been made to the text
of the proposed amendment, so it is not reprinted here. This pro-
posed amendment becomes effective thirty (30) days after publication
in the Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2030—Missouri Board for Architects, 

Professional Engineers, Professional Land Surveyors, 
and Landscape Architects

Chapter 11—Renewals

ORDER OF RULEMAKING

By the authority vested in the Missouri Board for Architects,
Professional Engineers, Professional Land Surveyors, and Landscape
Architects under section 41.946, RSMo 2000 and sections 327.041
and 327.621, RSMo Supp. 2007,  the board adopts a rule as follows:

20 CSR 2030-11.035 is adopted.

A notice of proposed rulemaking containing the text of the proposed
rule was published in the Missouri Register on February 15, 2008 (33
MoReg 447-450). Those sections with changes are reprinted here.
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This proposed rule becomes effective thirty (30) days after publica-
tion in the Code of State Regulations.

SUMMARY OF COMMENTS: One (1) letter of comment was
received from the Missouri Association of Landscape Architects
(MALA). In MALA’s letter to the board, three (3) minor concerns
were voiced.

COMMENT #1: MALA commented in regard to limiting credit for
teaching or preparing courses or seminars. Since a specific limit was
not addressed in the proposed rule, MALA has suggested that the
board consider amending paragraph (4)(A)5. of the rule to limit the
credit for teaching or preparing for a landscape architecture course
or seminar to the “first occurrence.” MALA felt no credit should be
given for someone repeating essentially the same course or seminar
to a different classroom or audience.
RESPONSE AND EXPLANATION OF CHANGE: The board
reviewed this comment and agreed that the intent was to limit the
credit for the first time only. However, in view of the fact that course
content and instruction have to periodically change in order to keep
up with present day practice and procedures, the board felt credit for
teaching or preparing a course should be limited for the first time
only per each two (2)-year renewal period. Since it was noted that
this limitation was not specifically spelled out in the proposed rule,
the board agreed that clarification was necessary and therefore decid-
ed to amend paragraph (4)(A)5.

COMMENT #2: MALA suggested that the inclusion of service to
the profession by actively serving with the American Society of
Landscape Architects (ASLA), MALA, or other, be limited to cred-
it of one (1) continuing education unit (CEU) per annum.
RESPONSE AND EXPLANATION OF CHANGE: The board
reviewed the comment and agreed that the proposed rule should be
amended to include service to the profession and therefore decided
to add new paragraph (4)(A)9. and renumber the remaining para-
graph to (4)(A)10.

COMMENT #3: MALA suggested the board prepare a standardized
form that the licensed landscape architect would be required to sub-
mit with their renewal. On this standardized form the applicant would
declare not only the contact hours, sponsor, topic, and date, but also
the Health, Safety, Welfare (HSW) benefit derived from each activi-
ty.  Should that licensed professional be audited for compliance to
this CEU rule, this type of submittal would demonstrate to the audi-
tors what specific HSW benefit that the individual believes he/she
gained from the coursework.
RESPONSE: The board has already created a form as suggested by
MALA and will provide such form to its landscape architect
licensees for their use in reporting and documenting their CEUs.
Since the creation of such a form does not require an amendment to
the proposed rule, no changes were made as a result of this comment.

20 CSR 2030-11.035 Continuing Education for Landscape
Architects

(4) Activities. 
(A) The following suggested list may be used by all licensed land-

scape architects in determining the types of activities that may fulfill
continuing education requirements: 

1. Contact hours in attendance at short courses or seminars,
dealing with landscape architectural, architectural, engineering or
land surveying subjects, as appropriate to each discipline and spon-
sored by colleges or universities;

2. Contact hours in attendance at technical presentations on sub-
jects which are held in conjunction with conventions or at seminars
related to materials use and function. Such presentations as those
sponsored by the Council of Landscape Architectural Registration
Boards (CLARB), American Society of Landscape Architects

(ASLA), or similar organizations devoted to landscape architectural,
architectural, engineering, or land surveying education may qualify;

3. Contact hours in attendance at short courses or seminars,
relating to business practice or new technology and offered by col-
leges, universities, professional organizations, or system suppliers;

4. Contact hours spent in self-study courses sponsored by the
CLARB, ASLA or similar organizations;

5. Three (3) units preparing for each class hour spent teaching
landscape architectural courses or seminars. Credit is allowed for
first occurrence of teaching course or seminar per two (2)-year
renewal period. College or university faculty may not claim credit for
teaching regular curriculum courses;

6. Contact hours spent in landscape architectural research,
which is published or formally presented to the profession or public;

7. College or university credit courses dealing with landscape
architectural subjects or business practice. Each semester hour shall
equal fifteen (15) CEUs;

8. Contact hours spent in professional service to the public that
draws upon the licensee’s professional expertise on boards or com-
missions, such as: serving on planning commissions, park boards,
city council, county commissions or state registration boards;

9. Contact hours, maximum of one (1) per annum, spent active-
ly participating in a technical profession society or organization as an
officer or member of a committee; or

10. Contact hours spent in education tours of landscape archi-
tecturally significant projects, where the tour is sponsored by a col-
lege, university or professional organization.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2030—Missouri Board of Architects, 

Professional Engineers, Professional Land Surveyors, 
and Landscape Architects

Chapter 21—Professional Engineering

ORDER OF RULEMAKING

By the authority vested in the Missouri Board of Architects,
Professional Engineers, Professional Land Surveyors, and Landscape
Architects under section 327.041, RSMo Supp. 2007, the board
adopts a rule as follows:

20 CSR 2030-21.020 Engineer of Record and Specialty Engineers
is adopted.

A notice of proposed rulemaking containing the text of the proposed
rule was published in the Missouri Register on February 15, 2008 (33
MoReg 451). No changes have been made to the text of the proposed
rule, so it is not reprinted here. This proposed rule becomes effec-
tive thirty (30) days after publication in the Code of State
Regulations.

SUMMARY OF COMMENTS: No comments were received.
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Title 10—DEPARTMENT OF NATURAL RESOURCES
Division 140—Division of Energy

Chapter 2—Energy Set-Aside Fund

IN ADDITION

Notification: Energy-Efficiency Loans for Emergency Situations

In accordance with sections 640.651 to 640.686, RSMo and 10 CSR
140-2.010 to 10 CSR 140-2.030, the Department of Natural Resources
is herein publishing terms for assistance from the Energy Set-Aside
Loan Fund for emergency situations. Eligible applicants for this
assistance are city governments; county governments; public school
districts; and public vocational-technical schools, colleges, and uni-
versities.  By statute, Energy Set-Aside Loan Fund monies may be
used to implement cost-effective energy-efficiency projects in build-
ings or facilities operated by said eligible applicants. Loans must be
paid back through energy savings.

This announcement pertains, specifically, to the use of Energy Set-
Aside Loan Fund monies to address emergencies. Effective April 15,
2008, the department will consider loan applications involving emer-
gency failure of, or damage to, energy-using systems, equipment, or
materials resulting from an unexpected situation or sudden occur-
rence of a serious and urgent nature that demands immediate action.
The Department of Natural Resources’ Energy Center will accept
applications for emergency situations on a first-come, first-served
basis at any time. The applications must be fully completed in accord
with provisions contained in statute (sections 640.651 to 640.686,
RSMo) and in rule (10 CSR 140-2.010 to 10 CSR 140-2.030).  

Approximately five hundred thousand dollars ($500,000) is available
for energy-efficiency projects under this emergency assistance. The
maximum amount for which an individual applicant may apply is two
hundred thousand dollars ($200,000). Upon department review and
approval, loan agreements will be awarded until funds are depleted.  

Please consult the department’s website, http://www.dnr.mo.gov/ener-
gy/financial/loan.htm, for information about loan interest rates.
Interest rates may be changed frequently.

Special conditions for applicants:

•Applications may be submitted only if repair/replacement cannot
wait until a normal loan-application cycle. The applicant must submit
documentation that clearly justifies the need for an emergency loan.
The documentation, at a minimum, must explain the urgent opera-
tional hardship or health and safety peril that the situation poses to
building occupants.  The documentation, at a minimum, also must
include information from an engineer explaining the nature of the
equipment failure, the severity of the equipment failure, and whether
the equipment can be repaired.

•Except in the case of emergency situations resulting from tornadoes,
floods, or fire (see below), emergency loans will be confined to heat-
ing and air conditioning systems and associated materials.  

•In the case of emergency situations resulting from tornadoes or
floods, the applicant must be located within a Missouri county
declared a disaster area for public assistance by the Federal Emergency

Management Agency. Energy-related systems, equipment, or materi-
als of the building or facility in question must have sustained direct
damage during the tornado or flood. Emergency loan funds will not
be awarded for any energy-related systems, equipment, or materials
that did not sustain direct damage.

•In the case of loan financing requested for energy-using components
of a new building, the proposed project must be a direct replacement
of a building or buildings whose energy-related systems, equipment,
or materials sustained direct damage during a tornado, flood, or fire.     

•In all cases, emergency loan funds will not be awarded for any
equipment or materials that did not sustain damage during the event
that created the emergency situation.

•Loan funds will be awarded only for portions of the project not cov-
ered by other funds available to the loan applicant to address the
emergency, including but not limited to, insurance coverage, special
federal disaster monies, or special state disaster monies.

Eligible applicants may obtain an application packet and additional
information about the energy loan program at the Department of
Natural Resources’ website: http://www.dnr.mo.gov/energy/finan-
cial/loan.htm.

Eligible applicants also may contact one (1) of the department’s
Energy Center staff members listed below:

Bernard Thompson, Jefferson City, (573) 751-7466 or (800) 361-4827
David Harrison, Jefferson City, (573) 751-7057 or (800) 361-4827
Bob Painter, Kansas City, (816) 759-7313, ext. 2263
Pat Justis, St. Louis, (314) 340-5930.
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The Secretary of State is required by sections 347.141 and 359.481, RSMo 2000 to publish dissolutions of limited liability com-

panies and limited partnerships. The content requirements for the one-time publishing of these notices are prescribed by

statute. This listing is published pursuant to these statutes. We request that documents submitted for publication in this section

be submitted in camera ready 8 1/2" x 11" manuscript by email to dissolutions@sos.mo.gov.

June 2, 2008
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MISSOURI

REGISTER

NOTICE OF DISSOLUTION OF LIMITED LIABILITY COMPANY 
TO ALL CREDITORS OF AND CLAIMANTS AGAINST  

METRO SPEEDOMETER & ELECTRICAL, LLC 

On March 7, 2008, Metro Speedometer & Electrical, LLC filed its Notice of Winding Up 

for Limited Liability Company with the Missouri Secretary of State.  Claims against Metro

Speedometer & Electrical, LLC must be submitted to the Law Offices of Brian R. Barjenbruch, 

L.L.C., 201 N. Spring Street, Independence, Missouri 64050.  Claims must include: 

1. The name, address and telephone number of the claimant. 
2. The amount of the claim.
3. The date on which the event on which the claim is based occurred. 
4. A brief description of the nature of the debt or the basis for the claim. 
5. Whether the claim is secured, and if so, the collateral used as security. 

All claims are subject to verification.  All claims against Metro Speedometer & 

Electrical, LLC will be barred unless a proceeding to enforce the claim is commenced within 

three years after the publication of this notice. 
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1 CSR 10 State Officials’ Salary Compensation Schedule 30 MoReg 2435
1 CSR 10-9.010 Commissioner of Administration 33 MoReg 407 This Issue
1 CSR 10-11.010 Commissioner of Administration 33 MoReg 5R 33 MoReg 989R

33 MoReg 5 33 MoReg 989
1 CSR 10-11.020 Commissioner of Administration 33 MoReg 7 33 MoReg 990
1 CSR 10-11.030 Commissioner of Administration 33 MoReg 7 This Issue
1 CSR 30-2.010 Division of Facilities Management, Design and

Construction 32 MoReg 2467R 33 MoReg 990R
1 CSR 30-2.020 Division of Facilities Management, Design and

Construction 32 MoReg 2467R 33 MoReg 991R
32 MoReg 2468 33 MoReg 991

1 CSR 30-2.030 Division of Facilities Management, Design and
Construction 32 MoReg 2468R 33 MoReg 991R

32 MoReg 2469 33 MoReg 991
1 CSR 30-2.040 Division of Facilities Management, Design and

Construction 32 MoReg 2470R 33 MoReg 991R
32 MoReg 2470 33 MoReg 991

1 CSR 30-2.050 Division of Facilities Management, Design and
Construction 32 MoReg 2473R 33 MoReg 992R

32 MoReg 2473 33 MoReg 992
1 CSR 30-3.010 Division of Facilities Management, Design and

Construction 32 MoReg 2473R 33 MoReg 992R
32 MoReg 2473 33 MoReg 992

1 CSR 30-3.020 Division of Facilities Management, Design and
Construction 32 MoReg 2474R 33 MoReg 992R

32 MoReg 2474 33 MoReg 993
1 CSR 30-3.025 Division of Facilities Management, Design and

Construction 32 MoReg 2476 33 MoReg 993
1 CSR 30-3.030 Division of Facilities Management, Design and

Construction 32 MoReg 2480R 33 MoReg 993R
32 MoReg 2481 33 MoReg 994

1 CSR 30-3.035 Division of Facilities Management, Design and
Construction 32 MoReg 2483 33 MoReg 994

1 CSR 30-3.040 Division of Facilities Management, Design and
Construction 32 MoReg 2484R 33 MoReg 995R

32 MoReg 2484 33 MoReg 995
1 CSR 30-3.050 Division of Facilities Management, Design and

Construction 32 MoReg 2487R 33 MoReg 995R
32 MoReg 2487 33 MoReg 995

1 CSR 30-3.060 Division of Facilities Management, Design and
Construction 32 MoReg 2488R 33 MoReg 996R

32 MoReg 2488 33 MoReg 996
1 CSR 30-4.010 Division of Facilities Management, Design and

Construction 32 MoReg 2489R 33 MoReg 996R
32 MoReg 2490 33 MoReg 996

1 CSR 30-4.020 Division of Facilities Management, Design and
Construction 32 MoReg 2490R 33 MoReg 996R

32 MoReg 2490 33 MoReg 996
1 CSR 30-4.030 Division of Facilities Management, Design and

Construction 32 MoReg 2492R 33 MoReg 997R
32 MoReg 2492 33 MoReg 997

1 CSR 30-4.040 Division of Facilities Management, Design and
Construction 32 MoReg 2493R 33 MoReg 997R

32 MoReg 2493 33 MoReg 997
1 CSR 30-5.010 Division of Facilities Management, Design and

Construction 32 MoReg 2495R 33 MoReg 997R
32 MoReg 2495 33 MoReg 998

1 CSR 70-1.010 Missouri Assistive Technology Advisory Council 33 MoReg 194 This Issue
(Changed to 5 CSR 110-1.010)

1 CSR 70-1.020 Missouri Assistive Technology Advisory Council 33 MoReg 197 This Issue
(Changed to 5 CSR 110-1.020)

DEPARTMENT OF AGRICULTURE
2 CSR 30-2.040 Animal Health 33 MoReg 717
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2 CSR 70-40.015 Plant Industries 33 MoReg 627
2 CSR 70-40.017 Plant Industries 33 MoReg 628
2 CSR 70-40.025 Plant Industries 33 MoReg 628
2 CSR 70-40.040 Plant Industries 33 MoReg 629
2 CSR 70-40.055 Plant Industries 33 MoReg 630R
2 CSR 90-30.040 Weights and Measures 33 MoReg 399
2 CSR 110-2.010 Office of the Director 32 MoReg 1909
2 CSR 110-3.010 Office of the Director 33 MoReg 311 32 MoReg 1170 33 MoReg 101

DEPARTMENT OF CONSERVATION
3 CSR 10-1.010 Conservation Commission This Issue
3 CSR 10-5.205 Conservation Commission 33 MoReg 907
3 CSR 10-5.220 Conservation Commission 33 MoReg 907
3 CSR 10-7.432 Conservation Commission N.A. This Issue
3 CSR 10-7.433 Conservation Commission N.A. This Issue
3 CSR 10-7.435 Conservation Commission N.A. This Issue
3 CSR 10-7.437 Conservation Commission N.A. This Issue
3 CSR 10-7.455 Conservation Commission N.A. 33 MoReg 261 33 MoReg 276
3 CSR 10-11.180 Conservation Commission 32 MoReg 2143 33 MoReg 263 33 MoReg 685
3 CSR 10-12.109 Conservation Commission This Issue
3 CSR 10-12.135 Conservation Commission This Issue
3 CSR 10-12.140 Conservation Commission This Issue

DEPARTMENT OF ECONOMIC DEVELOPMENT
4 CSR 240-3.050 Public Service Commission 32 MoReg 2498 33 MoReg 740
4 CSR 240-3.162 Public Service Commission 32 MoReg 2340 33 MoReg 998
4 CSR 240-20.091 Public Service Commission 32 MoReg 2354 33 MoReg 1009
4 CSR 240-23.010 Public Service Commission 33 MoReg 407
4 CSR 240-23.020 Public Service Commission 33 MoReg 8 33 MoReg 930
4 CSR 240-23.030 Public Service Commission 33 MoReg 18 33 MoReg 930
4 CSR 240-31.050 Public Service Commission 33 MoReg 26 33 MoReg 931
4 CSR 240-33.160 Public Service Commission 33 MoReg 522

DEPARTMENT OF ELEMENTARY AND SECONDARY EDUCATION
5 CSR 50-270.010 Division of School Improvement 33 MoReg 436
5 CSR 50-320.010 Division of School Improvement 33 MoReg 30R 33 MoReg 932R
5 CSR 50-340.050 Division of School Improvement 33 MoReg 439
5 CSR 60-100.020 Division of Career Education 33 MoReg 30 33 MoReg 932
5 CSR 80-631.010 Teacher Quality and Urban Education This IssueR
5 CSR 80-800.200 Teacher Quality and Urban Education 33 MoReg 525
5 CSR 80-800.220 Teacher Quality and Urban Education 33 MoReg 526
5 CSR 80-800.230 Teacher Quality and Urban Education 33 MoReg 526
5 CSR 80-800.260 Teacher Quality and Urban Education 33 MoReg 527
5 CSR 80-800.270 Teacher Quality and Urban Education 33 MoReg 527
5 CSR 80-800.280 Teacher Quality and Urban Education 33 MoReg 527
5 CSR 80-800.285 Teacher Quality and Urban Education 33 MoReg 974
5 CSR 80-800.350 Teacher Quality and Urban Education 33 MoReg 528
5 CSR 80-800.360 Teacher Quality and Urban Education 33 MoReg 528
5 CSR 80-800.380 Teacher Quality and Urban Education 33 MoReg 529
5 CSR 80-850.045 Teacher Quality and Urban Education 33 MoReg 529R

33 MoReg 530
5 CSR 80-860.050 Teacher Quality and Urban Education 33 MoReg 535
5 CSR 100-200.170 Missouri Commission for the Deaf and Hard 

of Hearing 33 MoReg 312 33 MoReg 323 33 MoReg 1019
5 CSR 110-1.010 Missouri Assistive Technology Advisory Council 33 MoReg 194 This Issue

(Changed from 1 CSR 70-1.010) 
5 CSR 110-1.020 Missouri Assistive Technology Advisory Council 33 MoReg 197 This Issue

(Changed from 1 CSR 70-1.020)

DEPARTMENT OF HIGHER EDUCATION
6 CSR 10-9.010 Commissioner of Higher Education 32 MoReg 2361 33 MoReg 838
6 CSR 10-10.010 Commissioner of Higher Education 33 MoReg 197 33 MoReg 932

DEPARTMENT OF TRANSPORTATION
7 CSR 10-6.060 Missouri Highways and Transportation 

Commission 32 MoReg 2465 32 MoReg 2500 33 MoReg 838
7 CSR 10-25.010 Missouri Highways and Transportation

Commission 33 MoReg 866
33 MoReg 937

7 CSR 60-1.010 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-1.010)

7 CSR 60-1.020 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-1.020)

7 CSR 60-1.030 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-1.030)

7 CSR 60-1.040 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-1.040)
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7 CSR 60-1.050 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-1.050)

7 CSR 60-1.060 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-1.060)

7 CSR 60-1.070 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-1.070)

7 CSR 60-1.080 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-1.080)

7 CSR 60-1.090 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-1.090)

7 CSR 60-1.100 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-1.100)

7 CSR 60-1.110 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-1.110)

7 CSR 60-2.010 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-2.010)

7 CSR 60-2.020 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-2.020)

7 CSR 60-2.030 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-2.030)

7 CSR 60-2.040 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-2.040)

7 CSR 60-2.050 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-2.050)

7 CSR 60-2.060 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-2.060)

DEPARTMENT OF NATURAL RESOURCES
10 CSR 10-2.150 Air Conservation Commission This IssueR
10 CSR 10-4.140 Air Conservation Commission This IssueR
10 CSR 10-5.250 Air Conservation Commission This IssueR
10 CSR 10-6.020 Air Conservation Commission 33 MoReg 630
10 CSR 10-6.070 Air Conservation Commission 33 MoReg 908
10 CSR 10-6.075 Air Conservation Commission 33 MoReg 909
10 CSR 10-6.080 Air Conservation Commission 33 MoReg 910
10 CSR 10-6.220 Air Conservation Commission 33 MoReg 643
10 CSR 20-4.010 Clean Water Commission 33 MoReg 198
10 CSR 20-7.031 Clean Water Commission 33 MoReg 205
10 CSR 70-1.010 Soil and Water Districts Commission 32 MoReg 2150 33 MoReg 741
10 CSR 70-5.010 Soil and Water Districts Commission 32 MoReg 2150 33 MoReg 741
10 CSR 140-2 Division of Energy This Issue

DEPARTMENT OF PUBLIC SAFETY
11 CSR 40-7.010 Division of Fire Safety 33 MoReg 967 33 MoReg 976
11 CSR 45-4.010 Missouri Gaming Commission 33 MoReg 33 33 MoReg 839
11 CSR 45-4.020 Missouri Gaming Commission 33 MoReg 33R 33 MoReg 839R

33 MoReg 33 33 MoReg 839
11 CSR 45-4.030 Missouri Gaming Commission 33 MoReg 39 33 MoReg 841
11 CSR 45-4.040 Missouri Gaming Commission 33 MoReg 41 33 MoReg 841
11 CSR 45-4.050 Missouri Gaming Commission 33 MoReg 41R
11 CSR 45-4.055 Missouri Gaming Commission 33 MoReg 42 33 MoReg 842

(Originally filed as 11 CSR 45-4.050)
11 CSR 45-4.070 Missouri Gaming Commission 33 MoReg 42 33 MoReg 842
11 CSR 45-4.080 Missouri Gaming Commission 33 MoReg 42 33 MoReg 843
11 CSR 45-4.085 Missouri Gaming Commission 33 MoReg 43 33 MoReg 843
11 CSR 45-4.190 Missouri Gaming Commission 33 MoReg 43 33 MoReg 843
11 CSR 45-4.200 Missouri Gaming Commission 33 MoReg 44 33 MoReg 843
11 CSR 45-4.205 Missouri Gaming Commission 33 MoReg 47 33 MoReg 844
11 CSR 45-4.210 Missouri Gaming Commission 33 MoReg 49 33 MoReg 845
11 CSR 45-4.230 Missouri Gaming Commission 33 MoReg 51 33 MoReg 845
11 CSR 45-4.240 Missouri Gaming Commission 33 MoReg 53 33 MoReg 846
11 CSR 45-4.250 Missouri Gaming Commission 33 MoReg 58 33 MoReg 847
11 CSR 45-4.260 Missouri Gaming Commission 33 MoReg 58 33 MoReg 847
11 CSR 45-4.380 Missouri Gaming Commission 33 MoReg 61 33 MoReg 847
11 CSR 45-4.390 Missouri Gaming Commission 33 MoReg 65 33 MoReg 850
11 CSR 45-4.400 Missouri Gaming Commission 33 MoReg 65 33 MoReg 850
11 CSR 45-4.410 Missouri Gaming Commission 33 MoReg 65 33 MoReg 850
11 CSR 45-4.420 Missouri Gaming Commission 33 MoReg 66 33 MoReg 850
11 CSR 45-10.020 Missouri Gaming Commission 33 MoReg 66 33 MoReg 850
11 CSR 45-10.030 Missouri Gaming Commission 33 MoReg 67 33 MoReg 851
11 CSR 45-10.040 Missouri Gaming Commission 33 MoReg 67 33 MoReg 851
11 CSR 45-10.051 Missouri Gaming Commission 33 MoReg 68 33 MoReg 851W
11 CSR 45-10.055 Missouri Gaming Commission 33 MoReg 68 33 MoReg 852
11 CSR 45-10.060 Missouri Gaming Commission 33 MoReg 69 33 MoReg 852
11 CSR 45-10.080 Missouri Gaming Commission 33 MoReg 69 33 MoReg 852
11 CSR 45-10.090 Missouri Gaming Commission 33 MoReg 69 33 MoReg 852
11 CSR 45-10.110 Missouri Gaming Commission 33 MoReg 70 33 MoReg 852
11 CSR 45-10.115 Missouri Gaming Commission 33 MoReg 70 33 MoReg 853
11 CSR 45-10.150 Missouri Gaming Commission 33 MoReg 70 33 MoReg 853
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11 CSR 60-1.010 Division of Highway Safety 33 MoReg 756
(Changed to 7 CSR 60-1.010)

11 CSR 60-1.020 Division of Highway Safety 33 MoReg 756
(Changed to 7 CSR 60-1.020)

11 CSR 60-1.030 Division of Highway Safety 33 MoReg 756
(Changed to 7 CSR 60-1.030)

11 CSR 60-1.040 Division of Highway Safety 33 MoReg 756
(Changed to 7 CSR 60-1.040)

11 CSR 60-1.050 Division of Highway Safety 33 MoReg 756
(Changed to 7 CSR 60-1.050)

11 CSR 60-1.060 Division of Highway Safety 33 MoReg 756
(Changed to 7 CSR 60-1.060)

11 CSR 60-1.070 Division of Highway Safety 33 MoReg 756
(Changed to 7 CSR 60-1.070)

11 CSR 60-1.080 Division of Highway Safety 33 MoReg 756
(Changed to 7 CSR 60-1.080)

11 CSR 60-1.090 Division of Highway Safety 33 MoReg 756
(Changed to 7 CSR 60-1.090)

11 CSR 60-1.100 Division of Highway Safety 33 MoReg 756
(Changed to 7 CSR 60-1.100)

11 CSR 60-1.110 Division of Highway Safety 33 MoReg 756
(Changed to 7 CSR 60-1.110)

11 CSR 60-2.010 Division of Highway Safety 33 MoReg 756
(Changed to 7 CSR 60-2.010)

11 CSR 60-2.020 Division of Highway Safety 33 MoReg 756
(Changed to 7 CSR 60-2.020)

11 CSR 60-2.030 Division of Highway Safety 33 MoReg 756
(Changed to 7 CSR 60-2.030)

11 CSR 60-2.040 Division of Highway Safety 33 MoReg 756
(Changed to 7 CSR 60-2.040)

11 CSR 60-2.050 Division of Highway Safety 33 MoReg 756
(Changed to 7 CSR 60-2.050)

11 CSR 60-2.060 Division of Highway Safety 33 MoReg 756
(Changed to 7 CSR 60-2.060)

DEPARTMENT OF REVENUE
12 CSR 10-23.395 Director of Revenue 32 MoReg 323R 33 MoReg 1019R
12 CSR 10-26.020 Director of Revenue 33 MoReg 324 33 MoReg 1019
12 CSR 10-26.060 Director of Revenue 33 MoReg 324 33 MoReg 1019
12 CSR 10-41.010 Director of Revenue 32 MoReg 2327 32 MoReg 2367 33 MoReg 681
12 CSR 30-1.010 State Tax Commission 33 MoReg 325 33 MoReg 1019
12 CSR 30-1.020 State Tax Commission 33 MoReg 325 33 MoReg 1019
12 CSR 30-2.021 State Tax Commission 33 MoReg 326 33 MoReg 1020
12 CSR 30-3.010 State Tax Commission 33 MoReg 326 33 MoReg 1020
12 CSR 30-4.010 State Tax Commission 33 MoReg 327 33 MoReg 1020

DEPARTMENT OF SOCIAL SERVICES
13 CSR 30-4.010 Child Support Enforcement This IssueR
13 CSR 70-3.100 Division of Medical Services 33 MoReg 328 33 MoReg 1020
13 CSR 70-3.170 MO HealthNet Division 33 MoReg 785
13 CSR 70-3.190 Division of Medical Services 33 MoReg 329
13 CSR 70-4.080 Division of Medical Services 33 MoReg 542
13 CSR 70-4.120 MO HealthNet Division 33 MoReg 440
13 CSR 70-5.010 MO HealthNet Division 33 MoReg 545
13 CSR 70-15.020 MO HealthNet Division 33 MoReg 545
13 CSR 70-45.010 MO HealthNet Division 33 MoReg 789
13 CSR 70-92.010 Division of Medical Services 33 MoReg 213 This Issue
13 CSR 70-95.010 Division of Medical Services 33 MoReg 217 33 MoReg 1020
13 CSR 70-97.010 MO HealthNet Division 33 MoReg 548

ELECTED OFFICIALS
15 CSR 30-51.170 Secretary of State 33 MoReg 910
15 CSR 30-51.172 Secretary of State 33 MoReg 913
15 CSR 30-52.030 Secretary of State 32 MoReg 2501 33 MoReg 742

RETIREMENT SYSTEMS
16 CSR 20-2.010 Missouri Local Government Employees’

Retirement System (LAGERS) 33 MoReg 723
16 CSR 20-2.015 Missouri Local Government Employees’

Retirement System (LAGERS) 33 MoReg 724
16 CSR 50-2.110 The County Employees’ Retirement Fund 33 MoReg 333 33 MoReg 1020

PUBLIC DEFENDER COMMISSION
18 CSR 10-2.010 Office of State Public Defender 33 MoReg 333
18 CSR 10-4.010 Office of State Public Defender 33 MoReg 313 33 MoReg 334

DEPARTMENT OF HEALTH AND SENIOR SERVICES
19 CSR 20-20.020 Division of Community and Public Heath 32 MoReg 2501 33 MoReg 853
19 CSR 20-20.080 Division of Community and Public Health 32 MoReg 2503 33 MoReg 853
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19 CSR 30-20.125 Division of Regulation and Licensure 33 MoReg 550
19 CSR 30-82.010 Division of Regulation and Licensure 33 MoReg 790
19 CSR 30-83.010 Division of Regulation and Licensure 33 MoReg 792
19 CSR 30-84.020 Division of Regulation and Licensure 33 MoReg 793
19 CSR 30-84.030 Division of Regulation and Licensure 33 MoReg 798
19 CSR 30-85.022 Division of Regulation and Licensure 33 MoReg 812
19 CSR 30-85.032 Division of Regulation and Licensure 33 MoReg 817
19 CSR 30-86.012 Division of Regulation and Licensure 33 MoReg 819
19 CSR 30-86.022 Division of Regulation and Licensure 33 MoReg 820
19 CSR 30-86.032 Division of Regulation and Licensure 33 MoReg 827
19 CSR 30-86.045 Division of Regulation and Licensure 33 MoReg 829
19 CSR 30-86.047 Division of Regulation and Licensure 33 MoReg 830
19 CSR 30-88.010 Division of Regulation and Licensure 33 MoReg 836
19 CSR 40-7.040 Division of Maternal, Child and Family 

Health 32 MoReg 2028 32 MoReg 2373 33 MoReg 742
19 CSR 40-7.050 Division of Maternal, Child and Family

Health 32 MoReg 2028 32 MoReg 2374 33 MoReg 742
19 CSR 40-7.060 Division of Maternal, Child and Family

Health 32 MoReg 2029 32 MoReg 2375 33 MoReg 743
19 CSR 40-10.010 Division of Maternal, Child and Family

Health 32 MoReg 2030
32 MoReg 2327T
32 MoReg 2328 32 MoReg 2376 33 MoReg 853

19 CSR 60-50 Missouri Health Facilities Review Committee 33 MoReg 868
33 MoReg 938

19 CSR 73-2.015 Missouri Board of Nursing Home Administrators 33 MoReg 334
19 CSR 73-2.020 Missouri Board of Nursing Home Administrators 33 MoReg 338
19 CSR 73-2.025 Missouri Board of Nursing Home Administrators 33 MoReg 338
19 CSR 73-2.031 Missouri Board of Nursing Home Administrators 33 MoReg 339
19 CSR 73-2.050 Missouri Board of Nursing Home Administrators 33 MoReg 339
19 CSR 73-2.051 Missouri Board of Nursing Home Administrators 33 MoReg 341
19 CSR 73-2.053 Missouri Board of Nursing Home Administrators 33 MoReg 341
19 CSR 73-2.055 Missouri Board of Nursing Home Administrators 33 MoReg 342
19 CSR 73-2.060 Missouri Board of Nursing Home Administrators 33 MoReg 342
19 CSR 73-2.070 Missouri Board of Nursing Home Administrators 33 MoReg 343
19 CSR 73-2.080 Missouri Board of Nursing Home Administrators 33 MoReg 343
19 CSR 73-2.085 Missouri Board of Nursing Home Administrators 33 MoReg 344
19 CSR 73-2.090 Missouri Board of Nursing Home Administrators 33 MoReg 344
19 CSR 73-2.120 Missouri Board of Nursing Home Administrators 33 MoReg 345

DEPARTMENT OF INSURANCE, FINANCIAL INSTITUTIONS AND PROFESSIONAL REGISTRATION
20 CSR Construction Claims Binding Arbitration Cap 32 MoReg 667 

33 MoReg 150
20 CSR Medical Malpractice 30 MoReg 481

31 MoReg 616
32 MoReg 545

20 CSR Sovereign Immunity Limits 30 MoReg 108
30 MoReg 2587
31 MoReg 2019
33 MoReg 150

20 CSR State Legal Expense Fund Cap 32 MoReg 668
33 MoReg 150

20 CSR 10-1.010 General Administration 32 MoReg 2252 33 MoReg 743
20 CSR 10-1.020 General Administration 32 MoReg 2255R 33 MoReg 744R
20 CSR 10-2.100 General Administration 32 MoReg 2255 33 MoReg 744
20 CSR 10-2.200 General Administration 32 MoReg 2256 33 MoReg 744
20 CSR 10-2.300 General Administration 32 MoReg 2256 33 MoReg 744
20 CSR 10-2.400 General Administration 32 MoReg 2257 33 MoReg 744
20 CSR 10-2.500 General Administration 32 MoReg 2260 33 MoReg 744
20 CSR 10-3.100 General Administration 32 MoReg 2260 33 MoReg 745
20 CSR 10-3.200 General Administration 32 MoReg 2261 33 MoReg 745
20 CSR 10-3.300 General Administration 32 MoReg 2261 33 MoReg 745
20 CSR 10-3.900 General Administration 32 MoReg 2262 33 MoReg 745
20 CSR 10-4.100 General Administration 32 MoReg 2262 33 MoReg 745
20 CSR 10-4.200 General Administration 32 MoReg 2263 33 MoReg 745
20 CSR 10-4.300 General Administration 32 MoReg 2264 33 MoReg 746
20 CSR 10-4.400 General Administration 32 MoReg 2265 33 MoReg 746
20 CSR 10-4.500 General Administration 32 MoReg 2265 33 MoReg 746
20 CSR 100-1.010 Insurer Conduct 32 MoReg 2381 This Issue
20 CSR 100-1.020 Insurer Conduct 32 MoReg 2382 This Issue
20 CSR 100-1.040 Insurer Conduct 32 MoReg 2382R This IssueR
20 CSR 100-1.050 Insurer Conduct 32 MoReg 2382 This Issue
20 CSR 100-1.100 Insurer Conduct 32 MoReg 2383 This Issue
20 CSR 100-1.200 Insurer Conduct 32 MoReg 2384 This Issue
20 CSR 100-2.100 Insurer Conduct 32 MoReg 2384 This Issue
20 CSR 100-2.200 Insurer Conduct 32 MoReg 2385 This Issue
20 CSR 100-2.300 Insurer Conduct 32 MoReg 2385R This IssueR
20 CSR 100-3.100 Insurer Conduct 32 MoReg 2385 This Issue
20 CSR 100-4.010 Insurer Conduct 32 MoReg 2386 This Issue
20 CSR 100-4.020 Insurer Conduct 32 MoReg 2386 This Issue
20 CSR 100-4.030 Insurer Conduct 32 MoReg 2387 This Issue
20 CSR 100-4.100 Insurer Conduct 32 MoReg 2387 This Issue
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20 CSR 100-5.010 Insurer Conduct 32 MoReg 2388 This Issue
20 CSR 100-5.020 Insurer Conduct 32 MoReg 2388 This Issue
20 CSR 100-6.100 Insurer Conduct 32 MoReg 2389 This Issue
20 CSR 100-7.002 Insurer Conduct 33 MoReg 915
20 CSR 100-7.005 Insurer Conduct 33 MoReg 916
20 CSR 100-7.010 Insurer Conduct 32 MoReg 2390 This Issue
20 CSR 100-8.002 Insurer Conduct 33 MoReg 916
20 CSR 100-8.005 Insurer Conduct 33 MoReg 917
20 CSR 100-8.008 Insurer Conduct 33 MoReg 918
20 CSR 100-8.010 Insurer Conduct 32 MoReg 2390 This Issue
20 CSR 100-8.012 Insurer Conduct 33 MoReg 919
20 CSR 100-8.014 Insurer Conduct 33 MoReg 919
20 CSR 100-8.015 Insurer Conduct 33 MoReg 920
20 CSR 100-8.016 Insurer Conduct 33 MoReg 921
20 CSR 100-8.017 Insurer Conduct 33 MoReg 921
20 CSR 100-8.018 Insurer Conduct 33 MoReg 922
20 CSR 100-8.020 Insurer Conduct 32 MoReg 2390 This Issue
20 CSR 100-8.040 Insurer Conduct 32 MoReg 2391 This Issue
20 CSR 200-18.010 Insurance Solvency and Company Regulation 33 MoReg 557
20 CSR 200-18.020 Insurance Solvency and Company Regulation 33 MoReg 557
20 CSR 200-18.110 Insurance Solvency and Company Regulation 33 MoReg 559
20 CSR 200-18.120 Insurance Solvency and Company Regulation 33 MoReg 561
20 CSR 200-19.020 Insurance Solvency and Company Regulation 32 MoReg 2393 33 MoReg 1021
20 CSR 200-19.050 Insurance Solvency and Company Regulation 32 MoReg 2394 33 MoReg 1021
20 CSR 200-19.060 Insurance Solvency and Company Regulation 32 MoReg 2396 33 MoReg 1021
20 CSR 200-20.010 Insurance Solvency and Company Regulation 32 MoReg 2505 33 MoReg 1021
20 CSR 200-20.020 Insurance Solvency and Company Regulation 32 MoReg 2505 33 MoReg 1022
20 CSR 200-20.030 Insurance Solvency and Company Regulation 32 MoReg 2505 33 MoReg 1022
20 CSR 200-20.040 Insurance Solvency and Company Regulation 32 MoReg 2508 33 MoReg 1023
20 CSR 200-20.050 Insurance Solvency and Company Regulation 32 MoReg 2511 33 MoReg 1023
20 CSR 200-20.060 Insurance Solvency and Company Regulation 32 MoReg 2511 33 MoReg 1023
20 CSR 400-2.065 Life, Annuities and Health 32 MoReg 2398 This Issue
20 CSR 400-4.050 Life, Annuities and Health 32 MoReg 2512 This Issue
20 CSR 400-4.100 Life, Annuities and Health 32 MoReg 2513 This Issue
20 CSR 400-4.110 Life, Annuities and Health 32 MoReg 2532 This Issue
20 CSR 400-4.120 Life, Annuities and Health 32 MoReg 2535 This Issue
20 CSR 400-5.305 Life, Annuities and Health 32 MoReg 2537 33 MoReg 1024
20 CSR 400-5.310 Life, Annuities and Health 32 MoReg 2538 33 MoReg 1024
20 CSR 500-7.020 Property and Casualty 33 MoReg 507 33 MoReg 562
20 CSR 500-7.030 Property and Casualty 33 MoReg 507 33 MoReg 563
20 CSR 500-7.050 Property and Casualty 33 MoReg 508 33 MoReg 563
20 CSR 500-7.060 Property and Casualty 33 MoReg 509 33 MoReg 566
20 CSR 500-7.070 Property and Casualty 33 MoReg 510 33 MoReg 566
20 CSR 500-7.090 Property and Casualty 33 MoReg 510 33 MoReg 567
20 CSR 500-7.100 Property and Casualty 33 MoReg 511 33 MoReg 567
20 CSR 500-7.130 Property and Casualty 33 MoReg 514 33 MoReg 570
20 CSR 500-7.200 Property and Casualty 33 MoReg 515 33 MoReg 571
20 CSR 600-1.030 Statistical Reporting 32 MoReg 1023 32 MoReg 1034
20 CSR 700-1.005 Licensing 33 MoReg 71
20 CSR 700-1.010 Licensing 33 MoReg 72
20 CSR 700-1.012 Licensing 33 MoReg 76
20 CSR 700-1.020 Licensing 33 MoReg 76
20 CSR 700-1.025 Licensing 33 MoReg 77
20 CSR 700-1.030 Licensing 33 MoReg 77R
20 CSR 700-1.040 Licensing 33 MoReg 77
20 CSR 700-1.100 Licensing 33 MoReg 78
20 CSR 700-1.110 Licensing 33 MoReg 80R
20 CSR 700-1.140 Licensing 33 MoReg 80
20 CSR 700-1.145 Licensing 33 MoReg 82
20 CSR 700-1.146 Licensing 33 MoReg 82
20 CSR 700-1.147 Licensing 33 MoReg 85
20 CSR 700-1.148 Licensing 33 MoReg 88 This IssueW

This Issue
20 CSR 700-1.152 Licensing 33 MoReg 91
20 CSR 700-2.005 Licensing 33 MoReg 93
20 CSR 700-2.100 Licensing 33 MoReg 93
20 CSR 700-2.300 Licensing 33 MoReg 94
20 CSR 700-3.200 Licensing 33 MoReg 94
20 CSR 700-4.100 Licensing 33 MoReg 96
20 CSR 700-6.100 Licensing 33 MoReg 96
20 CSR 700-6.150 Licensing 33 MoReg 97
20 CSR 700-6.160 Licensing 33 MoReg 97
20 CSR 700-6.170 Licensing 33 MoReg 98
20 CSR 700-6.200 Licensing 33 MoReg 98
20 CSR 700-6.250 Licensing 33 MoReg 99
20 CSR 700-6.300 Licensing 33 MoReg 99
20 CSR 700-7.100 Licensing 33 MoReg 99
20 CSR 700-8.005 Licensing 33 MoReg 575
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20 CSR 700-8.100 Licensing 33 MoReg 519 33 MoReg 576
20 CSR 700-8.150 Licensing 33 MoReg 520 33 MoReg 577
20 CSR 700-8.160 Licensing 33 MoReg 521 33 MoReg 577
20 CSR 800-1.010 Administrative Procedures under the Insurance Laws 32 MoReg 2074 33 MoReg 746
20 CSR 800-1.020 Administrative Procedures under the Insurance Laws 32 MoReg 2074 33 MoReg 746
20 CSR 800-1.030 Administrative Procedures under the Insurance Laws 32 MoReg 2075 33 MoReg 746
20 CSR 800-1.040 Administrative Procedures under the Insurance Laws 32 MoReg 2076 33 MoReg 747
20 CSR 800-1.050 Administrative Procedures under the Insurance Laws 32 MoReg 2077 33 MoReg 747
20 CSR 800-1.060 Administrative Procedures under the Insurance Laws 32 MoReg 2078 33 MoReg 747
20 CSR 800-1.070 Administrative Procedures under the Insurance Laws 32 MoReg 2078 33 MoReg 747
20 CSR 800-1.080 Administrative Procedures under the Insurance Laws 32 MoReg 2079 33 MoReg 747
20 CSR 800-1.090 Administrative Procedures under the Insurance Laws 32 MoReg 2080 33 MoReg 748
20 CSR 800-1.100 General Counsel 32 MoReg 2080 33 MoReg 748
20 CSR 800-1.110 Administrative Procedures under the Insurance Laws 32 MoReg 2084 33 MoReg 748
20 CSR 800-1.120 Administrative Procedures under the Insurance Laws 32 MoReg 2085 33 MoReg 748
20 CSR 800-1.130 Administrative Procedures under the Insurance Laws 32 MoReg 2085 33 MoReg 748
20 CSR 800-1.140 Administrative Procedures under the Insurance Laws 32 MoReg 2086 33 MoReg 748
20 CSR 800-2.010 General Counsel 32 MoReg 2086 33 MoReg 749
20 CSR 800-3.010 Administrative Procedures under the Insurance Laws 32 MoReg 2087 33 MoReg 749
20 CSR 800-3.020 Administrative Procedures under the Insurance Laws 32 MoReg 2088 33 MoReg 749
20 CSR 800-3.040 Administrative Procedures under the Insurance Laws 32 MoReg 2089 33 MoReg 749
20 CSR 1100-1.010 Division of Credit Unions This Issue
20 CSR 1100-2.012 Division of Credit Unions This Issue
20 CSR 1100-2.030 Division of Credit Unions This Issue
20 CSR 1100-2.040 Division of Credit Unions This Issue
20 CSR 1100-2.060 Division of Credit Unions This Issue
20 CSR 1100-2.130 Division of Credit Unions This Issue
20 CSR 1100-2.135 Division of Credit Unions This Issue
20 CSR 1100-2.205 Division of Credit Unions This Issue
20 CSR 1100-2.230 Division of Credit Unions This Issue
20 CSR 2030-4.050 Missouri Board for Architects, Professional Engineers,

Professional Land Surveyors, and Landscape Architects 33 MoReg 724R
33 MoReg 725

20 CSR 2030-6.015 Missouri Board for Architects, Professional Engineers,
Professional Land Surveyors, and Landscape Architects 33 MoReg 444 This Issue

20 CSR 2030-8.020 Missouri Board for Architects, Professional Engineers,
Professional Land Surveyors, and Landscape Architects 33 MoReg 730

20 CSR 2030-10.010 Missouri Board for Architects, Professional Engineers,
Professional Land Surveyors, and Landscape Architects 33 MoReg 733

20 CSR 2030-11.015 Missouri Board for Architects, Professional Engineers,
Professional Land Surveyors, and Landscape Architects 33 MoReg 733

20 CSR 2030-11.035 Missouri Board for Architects, Professional Engineers,
Professional Land Surveyors, and Landscape Architects 33 MoReg 447 This Issue

20 CSR 2030-21.020 Missouri Board for Architects, Professional Engineers,
Professional Land Surveyors, and Landscape Architects 33 MoReg 451 This Issue

20 CSR 2120-2.060 State Board of Embalmers and Funeral Directors 32 MoReg 2540 33 MoReg 749
20 CSR 2120-2.070 State Board of Embalmers and Funeral Directors 32 MoReg 2542 33 MoReg 750
20 CSR 2145-1.020 Missouri Board of Geologist Registration 32 MoReg 2545 33 MoReg 750
20 CSR 2145-1.030 Missouri Board of Geologist Registration 32 MoReg 2545R 33 MoReg 750R
20 CSR 2145-2.010 Missouri Board of Geologist Registration 32 MoReg 2549R 33 MoReg 750R
20 CSR 2145-2.020 Missouri Board of Geologist Registration 32 MoReg 2549 33 MoReg 750
20 CSR 2145-2.030 Missouri Board of Geologist Registration 32 MoReg 2549 33 MoReg 751
20 CSR 2145-2.040 Missouri Board of Geologist Registration 32 MoReg 2550 33 MoReg 751
20 CSR 2145-2.050 Missouri Board of Geologist Registration 32 MoReg 2554 33 MoReg 751
20 CSR 2145-2.051 Missouri Board of Geologist Registration 32 MoReg 2554 33 MoReg 751
20 CSR 2145-2.055 Missouri Board of Geologist Registration 32 MoReg 2558 33 MoReg 751
20 CSR 2145-2.060 Missouri Board of Geologist Registration 32 MoReg 2558 33 MoReg 751
20 CSR 2145-2.070 Missouri Board of Geologist Registration 32 MoReg 2558 33 MoReg 752
20 CSR 2145-2.080 Missouri Board of Geologist Registration 32 MoReg 2559 33 MoReg 752
20 CSR 2145-2.090 Missouri Board of Geologist Registration 32 MoReg 2559 33 MoReg 752
20 CSR 2145-2.100 Missouri Board of Geologist Registration 32 MoReg 2560 33 MoReg 752
20 CSR 2145-3.010 Missouri Board of Geologist Registration 32 MoReg 2560 33 MoReg 752
20 CSR 2145-4.030 Missouri Board of Geologist Registration 32 MoReg 2561 33 MoReg 753
20 CSR 2150-1.015 State Board of Registration for the Healing Arts 33 MoReg 219 33 MoReg 1025
20 CSR 2150-2.010 State Board of Registration for the Healing Arts 33 MoReg 219 33 MoReg 1025
20 CSR 2150-2.030 State Board of Registration for the Healing Arts 33 MoReg 220 33 MoReg 1025
20 CSR 2150-2.050 State Board of Registration for the Healing Arts 33 MoReg 220 33 MoReg 1025
20 CSR 2150-2.063 State Board of Registration for the Healing Arts 33 MoReg 221 33 MoReg 1025
20 CSR 2150-2.065 State Board of Registration for the Healing Arts 33 MoReg 221 33 MoReg 1026
20 CSR 2150-2.125 State Board of Registration for the Healing Arts 33 MoReg 222 33 MoReg 1026
20 CSR 2150-2.153 State Board of Registration for the Healing Arts 33 MoReg 223 33 MoReg 1026
20 CSR 2150-3.030 State Board of Registration for the Healing Arts 33 MoReg 224 33 MoReg 1026
20 CSR 2150-3.040 State Board of Registration for the Healing Arts 33 MoReg 224 33 MoReg 1026
20 CSR 2150-3.050 State Board of Registration for the Healing Arts 33 MoReg 225 33 MoReg 1027
20 CSR 2150-3.150 State Board of Registration for the Healing Arts 33 MoReg 225 33 MoReg 1027
20 CSR 2150-3.180 State Board of Registration for the Healing Arts 33 MoReg 225 33 MoReg 1027
20 CSR 2150-3.201 State Board of Registration for the Healing Arts 33 MoReg 226 33 MoReg 1027
20 CSR 2150-3.202 State Board of Registration for the Healing Arts 33 MoReg 226 33 MoReg 1027
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20 CSR 2150-4.030 State Board of Registration for the Healing Arts 33 MoReg 227 33 MoReg 932
20 CSR 2150-4.040 State Board of Registration for the Healing Arts 33 MoReg 227 33 MoReg 932
20 CSR 2150-4.054 State Board of Registration for the Healing Arts 33 MoReg 228 33 MoReg 933
20 CSR 2150-4.055 State Board of Registration for the Healing Arts 32 MoReg 2561 33 MoReg 753
20 CSR 2150-4.060 State Board of Registration for the Healing Arts 33 MoReg 923
20 CSR 2150-4.080 State Board of Registration for the Healing Arts 33 MoReg 926
20 CSR 2150-4.110 State Board of Registration for the Healing Arts 33 MoReg 228 33 MoReg 933
20 CSR 2150-4.201 State Board of Registration for the Healing Arts 33 MoReg 229 33 MoReg 933
20 CSR 2150-5.025 State Board of Registration for the Healing Arts 32 MoReg 2333 32 MoReg 2399 33 MoReg 858
20 CSR 2150-5.100 State Board of Registration for the Healing Arts 33 MoReg 229 33 MoReg 1028
20 CSR 2150-6.050 State Board of Registration for the Healing Arts 33 MoReg 230 33 MoReg 933
20 CSR 2150-6.062 State Board of Registration for the Healing Arts 33 MoReg 230 33 MoReg 933
20 CSR 2150-6.066 State Board of Registration for the Healing Arts 33 MoReg 235 33 MoReg 934
20 CSR 2150-7.122 State Board of Registration for the Healing Arts 33 MoReg 239 33 MoReg 1028
20 CSR 2150-7.135 State Board of Registration for the Healing Arts 32 MoReg 2334 32 MoReg 2400 33 MoReg 860
20 CSR 2150-7.136 State Board of Registration for the Healing Arts 32 MoReg 2336 32 MoReg 2401 33 MoReg 861
20 CSR 2150-7.137 State Board of Registration for the Healing Arts 32 MoReg 2405 33 MoReg 862
20 CSR 2150-7.140 State Board of Registration for the Healing Arts 32 MoReg 2408 33 MoReg 863
20 CSR 2150-7.300 State Board of Registration for the Healing Arts 33 MoReg 239 33 MoReg 1028
20 CSR 2150-7.310 State Board of Registration for the Healing Arts 33 MoReg 240 33 MoReg 1028
20 CSR 2150-9.030 State Board of Registration for the Healing Arts 33 MoReg 240 33 MoReg 1028
20 CSR 2150-9.060 State Board of Registration for the Healing Arts 33 MoReg 240 33 MoReg 1028
20 CSR 2150-9.070 State Board of Registration for the Healing Arts 33 MoReg 241 33 MoReg 1029
20 CSR 2150-9.090 State Board of Registration for the Healing Arts 33 MoReg 241 33 MoReg 1029
20 CSR 2200-4.010 State Board of Nursing 33 MoReg 736
20 CSR 2200-4.020 State Board of Nursing 33 MoReg 739
20 CSR 2200-4.025 State Board of Nursing 33 MoReg 644
20 CSR 2200-4.026 State Board of Nursing 33 MoReg 645
20 CSR 2200-4.027 State Board of Nursing 33 MoReg 649
20 CSR 2200-4.028 State Board of Nursing 33 MoReg 650
20 CSR 2200-4.029 State Board of Nursing 33 MoReg 650
20 CSR 2210-1.010 State Board of Optometry 33 MoReg 242 33 MoReg 934
20 CSR 2210-1.020 State Board of Optometry 33 MoReg 242 33 MoReg 934
20 CSR 2210-2.010 State Board of Optometry 33 MoReg 242 33 MoReg 934
20 CSR 2210-2.020 State Board of Optometry 33 MoReg 243 33 MoReg 934
20 CSR 2210-2.030 State Board of Optometry 33 MoReg 243 33 MoReg 934
20 CSR 2210-2.040 State Board of Optometry 33 MoReg 247 33 MoReg 935
20 CSR 2210-2.050 State Board of Optometry 33 MoReg 247 33 MoReg 935
20 CSR 2210-2.060 State Board of Optometry 33 MoReg 247 33 MoReg 935
20 CSR 2210-2.070 State Board of Optometry 33 MoReg 248 33 MoReg 935
20 CSR 2210-2.080 State Board of Optometry This Issue
20 CSR 2220-2.010 State Board of Pharmacy 33 MoReg 651
20 CSR 2220-2.030 State Board of Pharmacy 33 MoReg 655
20 CSR 2220-2.036 State Board of Pharmacy 33 MoReg 658
20 CSR 2220-2.120 State Board of Pharmacy 33 MoReg 658
20 CSR 2220-2.200 State Board of Pharmacy 33 MoReg 659
20 CSR 2220-2.450 State Board of Pharmacy 33 MoReg 667
20 CSR 2220-3.040 State Board of Pharmacy 33 MoReg 671
20 CSR 2220-4.010 State Board of Pharmacy 33 MoReg 671
20 CSR 2220-5.030 State Board of Pharmacy 33 MoReg 677
20 CSR 2220-5.070 State Board of Pharmacy 33 MoReg 677
20 CSR 2220-6.040 State Board of Pharmacy This Issue This Issue
20 CSR 2220-6.050 State Board of Pharmacy 32 MoReg 2337 32 MoReg 2410 33 MoReg 863
20 CSR 2231-1.010 Division of Professional Registration 33 MoReg 251R 33 MoReg 935R

33 MoReg 251 33 MoReg 936
20 CSR 2231-2.010 Division of Professional Registration 33 MoReg 252 33 MoReg 936
20 CSR 2232-3.010 Missouri State Committee of Interpreters 33 MoReg 253 33 MoReg 936
20 CSR 2232-3.030 Missouri State Committee of Interpreters 33 MoReg 255 33 MoReg 936
20 CSR 2233-2.010 State Committee of Marital and Family Therapists 32 MoReg 2561 33 MoReg 753
20 CSR 2233-2.020 State Committee of Marital and Family Therapists 32 MoReg 2565 33 MoReg 753
20 CSR 2233-2.021 State Committee of Marital and Family Therapists 32 MoReg 2568 33 MoReg 753
20 CSR 2233-2.030 State Committee of Marital and Family Therapists 32 MoReg 2568 33 MoReg 753
20 CSR 2233-2.040 State Committee of Marital and Family Therapists 32 MoReg 2571 33 MoReg 754
20 CSR 2233-2.050 State Committee of Marital and Family Therapists 32 MoReg 2571 33 MoReg 754
20 CSR 2245-1.010 Real Estate Appraisers 32 MoReg 2577 33 MoReg 754
20 CSR 2245-3.005 Real Estate Appraisers 32 MoReg 2577 33 MoReg 754
20 CSR 2245-3.010 Real Estate Appraisers 33 MoReg 927
20 CSR 2245-4.025 Real Estate Appraisers 32 MoReg 2577 33 MoReg 755
20 CSR 2245-5.020 Real Estate Appraisers 32 MoReg 2581 33 MoReg 755
20 CSR 2245-6.040 Real Estate Appraisers 33 MoReg 927
20 CSR 2245-8.010 Real Estate Appraisers 33 MoReg 928
20 CSR 2245-8.030 Real Estate Appraisers 33 MoReg 928
20 CSR 2267-2.010 Office of Tattooing, Body Piercing and Branding 33 MoReg 985
20 CSR 2270-4.031 Missouri Veterinary Medical Board 33 MoReg 929
20 CSR 2270-4.041 Missouri Veterinary Medical Board 33 MoReg 929
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MISSOURI CONSOLIDATED HEALTH CARE PLAN
22 CSR 10-2.010 Health Care Plan 33 MoReg 314 33 MoReg 345 33 MoReg 1029
22 CSR 10-2.020 Health Care Plan 33 MoReg 314 33 MoReg 346 33 MoReg 1029
22 CSR 10-3.010 Health Care Plan 33 MoReg 315 33 MoReg 346 33 MoReg 1029
22 CSR 10-3.020 Health Care Plan 33 MoReg 315 33 MoReg 347 33 MoReg 1030
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Agency Publication Effective Expiration

Department of Agriculture
Weights and Measures
2 CSR 90-30.040 Quality Standards for Motor Fuels  . . . . . . . . . . . . . . . . .33 MoReg 399 . . . . .Jan. 14, 2008  . . . . .July 11, 2008
Office of the Director
2 CSR 110-3.010 Description of General Organization; Definitions; 

Requirements and Exemptions; Enforcement Provisions  . . .33 MoReg 311  . . . . .Jan. 1, 2008 . . . . .June 28, 2008

Department of Elementary and Secondary Education
Missouri Commission for the Deaf and Hard of Hearing
5 CSR 100-200.170 Skill Level Standards  . . . . . . . . . . . . . . . . . . . . . . . . .33 MoReg 312  . . . . .Jan. 1, 2008 . . . . .June 28, 2008

Department of Public Safety
Division of Fire Safety
11 CSR 40-7.010 Blasting–Licensing, Registration, Notification,

Requirements, and Penalties  . . . . . . . . . . . . . . . . . . . . .33 Moreg 967  . . . . . .July 1, 2008  . . . . . .Jan. 1, 2009

Department of Revenue
Director of Revenue
12 CSR 10-41.010 Annual Adjusted Rate of Income  . . . . . . . . . . . . . . . . . .32 MoReg 2327 . . . . .Jan. 1, 2008 . . . . .June 28, 2008

Public Defender Commission
Office of State Public Defender
18 CSR 10-4.010 Rule for the Acceptance of Cases and Payment

of Private Counsel Litigation Costs  . . . . . . . . . . . . . . . .33 MoReg 313  . . . .Dec. 28, 2007 . . . . .June 30, 2008

Department of Insurance, Financial Institutions and Professional Registration
Property and Casualty
20 CSR 500-7.020 Scope and Definitions  . . . . . . . . . . . . . . . . . . . . . . . . .33 MoReg 507 . . . . .Jan. 28, 2008  . . . . .July 25, 2008
20 CSR 500-7.030 General Instructions  . . . . . . . . . . . . . . . . . . . . . . . . . .33 MoReg 507 . . . . .Jan. 28, 2008  . . . . .July 25, 2008
20 CSR 500-7.050 Disclosure of Premiums and Charges  . . . . . . . . . . . . . . .33 MoReg 508 . . . . .Jan. 28, 2008  . . . . .July 25, 2008
20 CSR 500-7.060 Disclosure of Coverage Limitation  . . . . . . . . . . . . . . . . .33 MoReg 509 . . . . .Jan. 28, 2008  . . . . .July 25, 2008
20 CSR 500-7.070 Affiliated Business Arrangements . . . . . . . . . . . . . . . . . .33 MoReg 510 . . . . .Jan. 28, 2008  . . . . .July 25, 2008
20 CSR 500-7.090 Special Circumstances for Policy Delay  . . . . . . . . . . . . . .33 MoReg 510 . . . . .Jan. 28, 2008  . . . . .July 25, 2008
20 CSR 500-7.100 Rate Schedules . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .33 MoReg 511 . . . . .Jan. 28, 2008  . . . . .July 25, 2008
20 CSR 500-7.130 Insurance and Closing Protection Form Filings  . . . . . . . . .33 MoReg 514 . . . . .Jan. 28, 2008  . . . . .July 25, 2008
20 CSR 500-7.200 Standards For Policy Issuance  . . . . . . . . . . . . . . . . . . . .33 MoReg 515 . . . . .Jan. 28, 2008  . . . . .July 25, 2008
20 CSR 500-8.100 Applications for License  . . . . . . . . . . . . . . . . . . . . . . .33 MoReg 519 . . . . .Jan. 28, 2008  . . . . .July 25, 2008
20 CSR 500-8.150 Examination Requirements  . . . . . . . . . . . . . . . . . . . . . .33 MoReg 520 . . . . .Jan. 28, 2008  . . . . .July 25, 2008
20 CSR 500-8.160 Continuing Education  . . . . . . . . . . . . . . . . . . . . . . . . .33 MoReg 521 . . . . .Jan. 28, 2008  . . . . .July 25, 2008
State Board of Pharmacy
20 CSR 2220-6.040 Administration by Medical Presciption Order  . . . . . . . . . .This Issue  . . . . . . .May 11, 2008  . . . . .Feb. 18, 2009

Missouri Consolidated Health Care Plan
Health Care Plan
22 CSR 10-2.010 Definitions  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .33 MoReg 314  . . . . .Jan. 1, 2008 . . . . .June 28, 2008
22 CSR 10-2.020 Subscriber Agreement and General Membership Provisions  .33 MoReg 314  . . . . .Jan. 1, 2008 . . . . .June 28, 2008
22 CSR 10-3.010 Definitions  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .33 MoReg 315  . . . . .Jan. 1, 2008 . . . . .June 28, 2008
22 CSR 10-3.020 Subscriber Agreement and General Membership Provisions  .33 MoReg 315  . . . . .Jan. 1, 2008 . . . . .June 28, 2008
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2008

08-01 Establishes the post of Missouri Poet Laureate January 8, 2008 33 MoReg 401
08-02 Activates the Missouri State Emergency Operations Plan in the aftermath of 

severe weather that began on January 7, 2008 January 11, 2008 33 MoReg 403
08-03 Activates the state militia in response to the aftermath of severe storms

that began on January 7, 2008 January 11, 2008 33 MoReg 405
08-04 Transfers authority of the sexual assault evidentiary kit and exam payment

program from the Department of Health and Senior Services to Department
of Public Safety by Type 1 transfer February 6, 2008 33 MoReg 619

08-05 Extends Executive Orders, 07-34, 07-36 and 07-39 through March 15, 2008 
for the purpose of continuing the cleanup efforts in affected communities February 11, 2008 33 MoReg 621

08-06 Orders and directs the Adjutant General of the state of Missouri, or his designee,
to call and order forthwith into active service such portions of the organized
militia as he deems necessary to aid the executive officials of Missouri to 
protect life and property February 12, 2008 33 MoReg 623

08-07 Declares that a state of emergency exists in the state of Missouri. February 12, 2008 33 MoReg 625
08-08 Gives Department of Natural Resources authority to suspend regulations in 

the aftermath of severe weather that began on February 10, 2008 February 20, 2008 33 MoReg 715
08-09 Establishes the Missouri Civil War Sesquicentennial Commission March 6, 2008 33 MoReg 783
08-10 Declares a state of emergency exists and directs the Missouri State Emergency

Operations Plan be activated March 18, 2008 33 MoReg 895
08-11 Calls organized militia into active service March 18, 2008 33 MoReg 897
08-12 Authorizes the Department of Natural Resources to temporarily waive or 

suspend rules during the period of the emergency March 21, 2008 33 MoReg 899
08-13 Expands the number of state employees allowed to participate in the Missouri

Mentor Initiative March 27, 2008 33 MoReg 901
08-14 Declares a state of emergency exists and directs the Missouri State Emergency

Operations Plan be activated April 1, 2008 33 MoReg 903
08-15 Calls organized militia into active service April 1, 2008 33 MoReg 905
08-17 Extends the declaration of emergency contained in Executive Order 08-14

and the terms of Executive Order 08-15 April 29, 2008 This Issue
08-18 Authorizes the Department of Natural Resources to temporarily waive or 

suspend rules during the period of the emergency May 13, 2008 Next Issue
2007

07-01 Authorizes Transportation Director to temporarily suspend certain commercial 
motor vehicle regulations in response to emergencies January 2, 2007 32 MoReg 295

07-02 Declares that a State of Emergency exists in the State of Missouri, directs that
the Missouri State Emergency Operations Plan be activated January 13, 2007 32 MoReg 298

07-03 Directs the Adjutant General call and order into active service such portions of
the organized militia as he deems necessary to aid the executive officials of 
Missouri, to protect life and property, and to support civilian authorities January 13, 2007 32 MoReg 299

07-04 Vests the Director of the Missouri Department of Natural Resources with full
discretionary authority to temporarily waive or suspend the operation of any
statutory or administrative rule or regulation currently in place under his 
purview in order to better serve the interest of public health and safety during
the period of the emergency and subsequent recovery period January 13, 2007 32 MoReg 301

07-05 Transfers the Breath Alcohol Program from the Missouri Department of Health
and Senior Services to the Missouri Department of Transportation January 30, 2007 32 MoReg 406

07-06 Transfers the function of collecting surplus lines taxes from the Missouri
Department of Insurance, Financial Institutions and Professional Registration 
to the Department of Revenue January 30, 2007 32 MoReg 408

07-07 Transfers the Crime Victims’ Compensation Fund from the Missouri 
Department of Labor and Industrial Relations to the Missouri Department of
Public Safety January 30, 2007 32 MoReg 410

07-08 Extends the declaration of emergency contained in Executive Order 07-02 and
the terms of Executive Order 07-04 through May 15, 2007, for continuing 
cleanup efforts from a severe storm that began on January 12 February 6, 2007 32 MoReg 524

07-09 Orders the Commissioner of Administration to take certain specific cost
saving actions with the OA Vehicle Fleet February 23, 2007 32 MoReg 571

Executive
Orders Subject Matter Filed Date Publication
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07-10 Reorganizes the Governor’s Advisory Council on Physical Fitness and 
Health and relocates it to the Department of Health and Senior Services February 23, 2007 32 MoReg 573

07-11 Designates members of staff with supervisory authority over selected state
agencies February 23, 2007 32 MoReg 576

07-12 Orders agencies to support measures that promote transparency in health care March 2, 2007 32 MoReg 625
07-13 Orders agencies to audit contractors to ensure that they employ people who 

are eligible to work in the United States, and requires future contracts to contain
language allowing the state to cancel the contract if the contractor has knowingly
employed individuals who are not eligible to work in the United States March 6, 2007 32 MoReg 627

07-14 Creates and establishes the Missouri Mentor Initiative, under which up to 200
full-time employees of the state of Missouri are eligible for one hour per week
of paid approved work to mentor in Missouri public primary and secondary 
schools up to 40 hours annually April 11, 2007 32 MoReg 757

07-15 Gov. Matt Blunt increases the membership of the Mental Health 
Transformation Working Group from eighteen to twenty-four members April 23, 2007 32 MoReg 839

07-16 Creates and establishes the Governor’s “Crime Laboratory Review Commission”
within the Department of Public Safety June 7, 2007 32 MoReg 1090

07-17 Gov. Matt Blunt activates portions of the Missouri National Guard in response
to severe storms and potential flooding May 7, 2007 32 MoReg 963

07-18 Gov. Matt Blunt declares a State of Emergency and directs the Missouri State
Emergency Operations Plan be activated in response to severe storms that
began May 5 May 7, 2007 32 MoReg 965

07-19 Gov. Matt Blunt authorizes the departments and agencies of the Executive
Branch of Missouri state government to adopt a program by which employees
may donate a portion of their annual leave benefits to other employees who have
experienced personal loss due to the 2007 flood or who have volunteered in
a flood relief May 7, 2007 32 MoReg 967

07-20 Gov. Matt Blunt gives the director of the Department of Natural Resources the
authority to suspend regulations in the aftermath of a flood emergency May 7, 2007 32 MoReg 969

07-21 Orders agencies to evaluate the performance of all employees pursuant to the 
procedures of the Division of Personnel within the Office of Administration and
that those evaluations be recorded in the Productivity, Excellence and Results
for Missouri (PERforM) State Employee Online Appraisal System July 11, 2007 32 MoReg 1389

07-22 Declares a State of Emergency and directs the Missouri State Emergency
Operations Plan to be activated due to severe weather that began on 
June 4, 2007 July 3, 2007 32 MoReg 1391

07-23 Activates the state militia in response to the aftermath of severe storms that 
began on June 4, 2007 July 3, 2007 32 MoReg 1393

07-24 Orders the Commissioner of Administration to establish the Missouri Accountability
Portal as a free Internet-based tool allowing citizens to view the financial transactions
related to the purchase of goods and services and the distribution of funds for
state programs July 11, 2007 32 MoReg 1394

07-25 Declares that a State of Emergency exists in the State of Missouri and directs
that the Missouri State Emergency Operations Plan be activated August 24, 2007 32 MoReg 1902

07-26 Creates a Director/Administrator level multi-agency task force to address the
concerns associated with feral hogs August 30, 2007 32 MoReg 1904

07-27 Declares a drought alert for the counties of Bolinger, Butler, Cape Girardeau,
Carter, Dunklin, Franklin, Iron, Jefferson, Madison, Mississippi, New
Madrid, Pemiscot, Perry, Reynolds, Ripley, St. Charles, St. Francois, St.
Louis, Ste. Genevieve, Scott, Stoddard, Washington, and Wayne September 7, 2007 32 MoReg 2035

07-28 The Executive Order denoted 05-16 is hereby rescinded September 10, 2007 32 MoReg 2037
07-29 Amends the membership and the duties of the Governor’s Advisory 

Council on Aging September 17, 2007 32 MoReg 2038
07-30 Lists members of staff having supervisory authority over departments,

divisions or agencies September 13, 2007 32 MoReg 2041
07-31 Creates the Rural High-Speed Internet Access Task Force to deal with the

lack of high-speed Internet access in rural Missouri communities October 10, 2007 32 MoReg 2217
07-32 Declares that state offices will be closed on Friday, November 23, 2007 October 23, 2007 32 MoReg 2339
07 33 Declares that state offices will be closed on Monday December 24, 2007 December 4, 2007 33 MoReg 185
07-34 Declares a state of emergency and directs the Missouri State Emergency

Operations Plan to be activated due to severe weather that began on 
December 8, 2007 December 9, 2007 33 MoReg 186

07-35 Activates the state militia in response to the aftermath of severe storms
that began on December 8, 2007 December 9, 2007 33 MoReg 188

Executive
Orders Subject Matter Filed Date Publication
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07-36 Gives the director of the Department of Natural Resources the authority

to suspend regulations in the aftermath of severe weather that began on 
December 8, 2007 December 10, 2007 33 MoReg 190

Emergency Declares an emergency concerning damage to and danger of 
Declaration the Jefferson Street Overpass, also known as State Bridge No. A1308,

in Jefferson City and directs the Emergency Declaration to continue
until the overpass has been removed and replaced December 10, 2007 33 MoReg 192

07-37 Designates members of staff with supervisory authority over selected state
agencies December 26, 2007 33 MoReg 317

07-38 Extends Executive Order 07-01 through January 1, 2009 December 29, 2007 33 MoReg 319
07-39 Extends Executive Orders 07-34 and 07-36  through February 15, 2008 December 28, 2007 33 MoReg 321
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The rule number and the MoReg publication date follow each entry to this index.

ADMINISTRATION, OFFICE OF
capitol improvement and maintenance budget

assessment program planning; 1 CSR 30-2.030; 12/17/07, 
5/15/08

budget form completion and submission; 1 CSR 30-2.050; 
12/17/07, 5/15/08

budget preparation; 1 CSR 30-2.040; 12/17/07, 5/15/08
definitions; 1 CSR 30-2.020; 12/17/07, 5/15/08
facility program planning; 1 CSR 30-2.030; 12/17/07, 

5/15/08
rule objectives; 1 CSR 30-2.010; 12/17/07, 5/15/08

facilities management, design and construction
capitol improvement and maintenance program

determination of contractor responsibility; 1 CSR 30-
3.060; 12/17/07, 5/15/08

method of management/construction procurement; 1 CSR 
30-3.025; 12/17/07, 5/15/08

project contracts and work completion; 1 CSR 30-3.040;
12/17/07, 5/15/08

project definition and fund allocation; 1 CSR 30-3.020;
12/17/07, 5/15/08

project design; 1 CSR 30-3.030; 12/17/07, 5/15/08
project payments, acceptance and occupancy; 1 CSR 30-

3.050; 12/17/07, 5/15/08
rule objectives and definitions; 1 CSR 30-3.010; 

12/17/07, 5/15/08
selection; 1 CSR 30-3.035; 12/17/07, 5/15/08

facility maintenance and operation
facility management; 1 CSR 30-4.020; 12/17/07, 5/15/08
facility safety; 1 CSR 30-4.040; 12/17/07, 5/15/08
maintenance program standards and procedures; 1 CSR 

30-4.030; 12/17/07, 5/15/08
objectives and definitions; 1 CSR 30-4.010; 12/17/07, 

5/15/08
minority/women business enterprises

participation in state construction contracts; 1 CSR 30-
5.010; 12/17/07, 5/15/08

requirements for direct deposit of vendor payments; 1 CSR 10-
9.010; 2/15/08,  6/2/08

travel regulations
county, mileage allowance; 1 CSR 10-11.020; 1/2/08, 5/15/08
state; 1 CSR 10-11.010; 1/2/08, 5/15/08
state vehicular; 1 CSR 10-11.030; 1/2/08, 6/2/08

AGRICULTURE
animal health

requirements of exhibition; 2 CSR 30-2.040; 4/1/08
plant industries

sale or distribution of wood products similar in appearance to 
treated timber–identification–penalties; 2 CSR 
70-040.055; 3/17/08

treated timber
branding; 2 CSR 70-40.040; 3/17/08
preservatives required to be registered pesticides; 2 CSR 

70-40.017; 3/17/08
standards for

inspection, sampling, and analyses; 2 CSR 70-
40.025; 3/17/08

treated timber; 2 CSR 70-40.015; 3/17/08

AIR QUALITY, AIR POLLUTION CONTROL
definitions and common reference tables; 10 CSR 10-6.020; 

3/17/08
emissions

restriction of emission of visible air contaminants; 10 CSR 
10-6.220; 3/17/08

standards for hazardous air pollutants; 10 CSR 10-6.080; 
5/1/08

maximum achievable control technology regulations; 10 CSR 10-
6.075; 5/1/08

new source performance regulations; 10 CSR 10-6.070; 5/1/08
time schedule for compliance

Kansas City Metropolitan Area; 10 CSR 10-2.150; 6/2/08
Springfield-Greene County; 10 CSR 10-4.140; 6/2/08
St. Louis Metropolitan Area; 10 CSR 10-5.250; 6/2/08

ARCHITECTS, PROFESSIONAL ENGINEERS, 
PROFESSIONAL LAND SURVEYORS, AND LANDSCAPE 
ARCHITECTS
application, renewal, reinstatement, relincensure, and miscellaneous

fees; 20 CSR 2030-6.015; 2/15/08, 6/2/08
application for certificate of authority; 20 CSR 2030-10.010; 4/1/08
criteria to file application under 327.391 and 327.392, RSMo; 20 

CSR 2030-4.050; 4/1/08
engineers

continuing professional compentency; 20 CSR 2030-11.015; 
4/1/08

record and specialty engineers; 20 CSR 2030-21.020; 
2/15/08, 6/2/08

land surveying
professional development units; 20 CSR 2030-8.020; 4/1/08

landscape architects
continuing education; 20 CSR 2030-11.035; 2/15/08, 6/2/08

ASSISTIVE TECHNOLOGY ADVISORY COUNCIL
assistive technology loan program; 1 CSR 70-1.020 (changed to 5 

CSR 110-1.020); 1/16/08, 6/2/08
telecommunications access program; 1 CSR 70-1.010 (changed to 5

CSR 110-1.010); 1/16/08, 6/2/08

BIODIESEL PRODUCER INCENTIVE PROGRAM
Missouri qualified; 2 CSR 110-2.010; 10/1/07

CERTIFICATE OF NEED PROGRAM
application review schedule; 19 CSR 60-50; 4/1/08, 4/15/08, 5/1/08

CHILD SUPPORT ENFORCEMENT
insterstate income withholding procedure; 13 CSR 30-4.010; 6/2/08

CLEAN WATER COMMISSION
construction grant priority system; 10 CSR 20-4.010; 1/16/08
water quality standards; 10 CSR 20-7.031; 1/16/08

CONSERVATION COMMISSION
closed hours; 3 CSR 10-12.109; 6/2/08
deer

antlerless deep hunting permit availability; 3 CSR 10-7.437; 
6/2/08

archery hunting season; 3 CSR 10-7.432; 6/2/08
firearm hunting seasons; 3 CSR 10-7.433; 6/2/08
special harvest provisions; 3 CSR 10-7.435; 6/2/08

fishing
daily and possession limits; 3 CSR 10-12.140; 6/2/08
methods; 3 CSR 10-12.135; 6/2/08

organization and methods of operations; 3 CSR 10-1.010; 6/2/08
permits 

required; exceptions; 3 CSR 10-5.205; 5/1/08
resident and nonresident; 3 CSR 10-5.220; 5/1/08

CREDIT UNIONS, DIVISION OF
general organization; 20 CSR 1100-1.010; 6/2/08
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state-chartered
accuracy of advertising and use of credit union name; 20 CSR 

1100-2.012; 6/2/08
credit union investments 

other; 20 CSR 1100-2.135; 6/2/08
United States government securities 

and obligations; 20 CSR 1100-2.130; 
6/2/08

delinquent loan and extension agreements reporting procedure;
20 CSR 1100-2.060; 6/2/08

deposit and securing of public funds; 20 CSR 1100-2.205; 
6/2/08

loans; 20 CSR 1100-2.040
security program, report of crime and catastrophic act and 

bank secrecy act compliance: federal insurance 
requirements; 20 CSR 1100-2.230; 6/2/08

surety bond requirement; 20 CSR 1100-2.030; 6/2/08

DEAF AND HARD OF HEARING, COMMISSION FOR THE
interpreters

skill level standards; 5 CSR 100-200.170; 2/1/08, 5/15/08

DISEASES
communicable diseases

duties of laboratories; 19 CSR 20-20.080; 12/17/07, 4/15/08
reporting; 19 CSR 20-20.020; 12/17/07, 4/15/08

ELEMENTARY AND SECONDARY EDUCATION
adult education

administration of high school equivalence program; 5 CSR 60-
100.020; 1/2/08, 5/1/08

educator certification
application for an adult education and literacy certificate of 

license to teach; 5 CSR 80-800.280; 3/3/08
application for a career education certificate of license to 

teach; 5 CSR 80-800.270; 3/3/08
application for certificate of license to teach; 5 CSR 80-

800.200; 3/3/08
for administrators; 5 CSR 80-800.220; 3/3/08

application for a student services certificate of license to 
teach; 5 CSR 80-800.230; 3/3/08

certificate of license to teach classifications; 5 CSR 80-
800.360; 3/3/08

certificate of license to teach content areas; 5 CSR 80-
800.350; 3/3/08

certificate of license to teach on the basis of certification by 
the American Board for Certification of Teacher 
Excellence (ABCTE); 5 CSR 80-800.285; 5/15/08

required assessments for professional education certification in
Missouri; 5 CSR 80-800.380; 3/3/08

temporary authorization certificate of license to teach; 5 CSR 
80-800.260; 3/3/08

general provisions governing programs authorized by the Early 
Childhood Development Act; 5 CSR 270.010; 2/15/08

policies and standards
summer school programs; 5 CSR 50-340.010; 2/15/08

professional development
mentoring program standards; 5 CSR 80-850.045; 3/3/08

scholarships and financial aid
urban flight and rural needs scholarship program; 5 CSR 80-

860.050; 3/3/08
school improvement

state reimbursed remedial reading; 5 CSR 50-320.010; 1/2/08, 
5/1/08

teacher quality and urban education
administrator assessment center; 5 CSR 80-631.010; 6/2/08

EMBALMERS AND FUNERAL DIRECTORS, STATE BOARD
OF
general rules

funeral directing; 20 CSR 2120-2.060; 12/17/07, 4/1/08
funeral establishments; 20 CSR 2120-2.070; 12/17/07, 4/1/08

ENERGY, DIVISION OF
energy set aside program; 10 CSR 140-2; 6/2/08

EXECUTIVE ORDERS
authorizes the Department of Natural Resources to temporarily 

waive or suspend rules during the period of the emer-
gency; 08-12; 5/1/08

calls organized militia into active service
08-11; 5/1/08
08-15; 5/1/08

declares a state of emergency exists in the state of Missouri
08-10; 5/1/08
08-14; 5/1/08

establishes the Missouri Civil War Sesquicentennial Commission; 
08-09; 4/15/08

expands the number of state employees allowed to participate in the
Missouri Mentor Inititative; 08-13; 5/1/08

gives Department of Natural Resources authority to suspend regula-
tions in aftermath of severe weather; 08-08; 4/1/08

FIRE SAFETY, DIVISION OF
blasting; 11 CSR 45-7.010; 5/15/08

FUEL STANDARD, MISSOURI RENEWABLE
organization, definitions; 2 CSR 110-3.010;  2/1/08
quality standards; 2 CSR 90-30.040; 2/15/08

GAMING COMMISSION
licenses

application Class A or Class B; 11 CSR 45-4.030; 1/2/08, 
4/15/08

period and fees; 11 CSR 45-4.050; 1/2/08; 11CSR 45-
4.055 (filed as 11 CSR 45-4.050, 
1/2/08); 4/15/08

city or county input; 11 CSR 45-4.040; 1/2/08, 4/15/08
competitiveness standards; 11 CSR 45-4.070; 1/2/08, 4/15/08
criteria; 11 CSR 45-4.080; 1/2/08, 4/15/08
expiration of temporary; 11 CSR 45-4.085; 1/2/08, 4/15/08
occupational; 11 CSR 45-4.260; 1/2/08, 4/15/08; 11 CSR 45-

4.420; 1/2/08, 4/15/08
application and fees; 11 CSR 45-4.380; 1/2/08, 4/15/08
identification badge; 11 CSR 45-4.410; 1/2/08, 4/15/08
levels; 11 CSR 45-4.400; 1/2/08, 4/15/08
renewal; 11 CSR 45-4.390; 1/2/08, 4/15/08

renewal; 11 CSR 45-4.190; 1/2/08, 4/15/08
restrictions; 11 CSR 45-4.020; 1/2/08, 4/15/08
supplier’s; 11 CSR 45-4.200; 1/2/08, 4/15/08
affiliate; 11 CSR 45-4.205; 1/2/08, 4/15/08
application and fees; 11 CSR 45-4.240; 1/2/08, 4/15/08
criteria; 11 CSR 45-4.230; 1/2/08, 4/15/08
renewal; 11 CSR 45-4.250; 1/2/08, 4/15/08
temporary; 11 CSR 45-4.210; 1/2/08, 4/15/08
types; 11 CSR 45-4.010; 1/2/08, 4/15/08

licensee’s responsibilities
child care facilities; 11 CSR 45-10.150; 1/2/08, 4/15/08
distributions; 11 CSR 45-10.060; 1/2/08, 4/15/08
duty to disclose changes in information; 11 CSR 45-10.020; 

1/2/08, 4/15/08
duty to report occupational personnel; 11 CSR 45-10.110; 

1/2/08, 4/15/08
fair market value of contracts; 11 CSR 45-10.080; 1/2/08, 

4/15/08
list of barred persons; 11 CSR 45-10.115; 1/2/08, 4/15/08
owner’s and supplier’s duty to investigate job applicants; 11 

CSR 45-10.090; 1/2/08, 4/15/08
prohibition and reporting of certain transactions; 11 CSR 45-

10.040; 1/2/08, 4/15/08
relocation of gaming boats; 11 CSR 45-10.051; 1/2/08, 

4/15/08
report and prevent misconduct; 11 CSR 45-10.030; 1/2/08, 

4/15/08
transactions involving slot machines; 11 CSR 45-10.055; 

1/2/08, 4/15/08
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GEOLOGIST REGISTRATION, MISSOURI BOARD OF
code of professional conduct

obligation to the employer or client; 20 CSR 2145-
4.030; 12/17/07, 4/1/08

complaint handling
complaint handling and disposition procedure; 20 CSR 2145-

3.010; 12/17/07, 4/1/08
general rules

application for licensure; 20 CSR 2145-1.030; 12/17/07, 
4/1/08

policy for handling release of public records; 20 CSR 2145-
1.020; 12/17/07, 4/1/08

licensure requirements
application for licensure; 20 CSR 2145-2.051; 12/17/07, 

4/1/08
complaints, appeals, and challenges of examination; 20 CSR 

2145-2.055; 12/17/07, 4/1/08
educational requirements; 20 CSR 2145-2.020; 12/17/07, 

4/1/08
examination; 20 CSR 2145-2.040; 12/17/07, 4/1/08
geologist-registrant in-training; 20 CSR 2145-2.070; 12/17/07,

4/1/08
grandfather requirements; 20 CSR 2145-2.010; 12/17/07, 

4/1/08
licensure by reciprocity; 20 CSR 2145-2.060; 12/17/07, 

4/1/08
name and address changes; 20 CSR 2145-2.090; 12/17/07, 

4/1/08
post-baccalaureate experience in geology; 20 CSR 2145-

2.030; 12/17/07, 4/1/08
reexamination; 20 CSR 2145-2.050; 12/17/07, 4/1/08
registered geologist’s seal; 20 CSR 2145-2.100; 12/17/07, 

4/1/08
renewal of license; 20 CSR 2145-2.080; 12/17/07, 4/1/08

HEALING ARTS, STATE BOARD OF
athletic trainers

fees; 20 CSR 2150-6.050; 1/16/08, 5/1/08
late registration and reinstatement; 20 CSR 2150-6.062; 

1/16/08, 5/1/08
reinstatement of an inactive license; 20 CSR 2150-6.066; 

1/16/08, 5/1/08
general rules

administration of influenza vaccines; 20 CSR 2150-5.025;
12/3/07, 4/15/08

collaborative practice; 20 CSR 2150-5.100; 1/16/08, 5/15/08
public records; 20 CSR 2150-1.015; 1/16/08, 5/15/08
physical therapists and physical therapist assistants

continuing education extensions; 20 CSR 2150-3.202; 
1/16/08, 5/15/08

continuing education requirements; 20 CSR 2150-3.201; 
1/16/08, 5/15/08

examination; 20 CSR 2150-3.030; 1/16/08, 5/15/08
licensing by reciprocity; 20 CSR 2150-3.040; 1/16/08, 

5/15/08
physical therapist assistant registration; 20 CSR 2150-3.180; 

1/16/08, 5/15/08
temporary licenses; 20 CSR 2150-3.050; 1/16/08, 5/15/08

assistant temporary licensure; 20 CSR 2150-3.150; 
1/16/08, 5/15/08

physician assistant
applicants for licensure; 20 CSR 2150-9.030; 1/16/08, 

5/15/08
applicants for temporary licensure; 20 CSR 2150-7.300; 

1/16/08, 5/15/08
renewal; 20 CSR 2150-7.310; 1/16/08, 5/15/08

continuing education; 20 CSR 2150-9.070; 1/16/08, 5/15/08
grounds for discipline; 20 CSR 2150-7.140; 12/3/07, 4/15/08
late registration; 20 CSR 2150-9.090; 1/16/08, 5/15/08
license renewal; 20 CSR 2150-9.060; 1/16/08, 5/15/08
request for waiver; 20 CSR 2150-7.136; 12/3/07, 4/15/08
supervision; 20 CSR 2150-7.135; 12/3/07, 4/15/08; 20 CSR 

2150-7.122; 1/16/08, 5/15/08

waiver renewal; 20 CSR 2150-7.137; 12/3/07, 4/15/08
physicians and surgeons

annual registration penalty; 20 CSR 2150-2.050; 1/16/08, 
5/15/08

applicants for licensing by examination; 20 CSR 2150-2.010; 
1/16/08, 5/15/08

continuing medical education; 20 CSR 2150-2.125; 1/16/08, 
5/15/08

licensing by reciprocity; 20 CSR 2150-2.030; 1/16/08, 
5/15/08

provisional temporary licensure; 20 CSR 2150-2.063; 1/16/08,
5/15/08

reinstatement of an inactive license; 20 CSR 2150-2.153; 
1/16/08, 5/15/08

temporary licenses to teach or lecture in certain programs; 20 
CSR 2150-2.065; 1/16/08, 5/15/08

speech language pathologists and audiologists
continuing education extensions; 20 CSR 2150-4.054; 

1/16/08, 5/1/08
ethical standards; 20 CSR 2150-4.080; 5/1/08
fees; 20 CSR 2150-4.060; 5/1/08
internationally trained applicants; 20 CSR 2150-4.040; 

1/16/08, 5/1/08
reexamination; 20 CSR 2150-4.030; 1/16/08, 5/1/08
supervision requirements; 20 CSR 2150-4.110; 1/16/08, 

5/1/08; 20 CSR 2150-4.201; 1/16/08, 5/1/08

HEALTH AND SENIOR SERVICES, DEPARTMENT OF
formula distribution

application process; 19 CSR 40-7.060; 10/15/07, 12/3/07, 
4/1/08

definitions; 19 CSR 40-7.040; 10/15/07, 12/3/07, 4/1/08
program eligibility; 19 CSR 40-7.050; 10/15/07, 12/3/07, 

4/1/08
payments for sexual assault forensic exams; 19 CSR 40-10.010;

10/15/07, 12/3/07, 4/15/08
regulation and licensure

definition of terms; 19 CSR 30-83.010; 4/15/08
general licensure requirements; 19 CSR 30-82.010; 4/15/08
intermediate care and skilled nursing facility

fire safety standards; 19 CSR 30-85.022; 4/15/08
physical plant requirements; 19 CSR 30-85.032; 4/15/08

resident rights; 19 CSR 30-88.010; 4/15/08
residential care facilities and assisted living facilities

administrative, personnel, and resident care requirements 
for assisted living facilities; 19 CSR 30-86.047;
4/15/08

construction standards; 19 CSR 30-86.012; 4/15/08
fire safety standards; 19 CSR 30-86.022; 4/15/08
physical plant requirements; 19 CSR 30-86.032; 4/15/08
standards and requirements for assisted living facilities 

which provide services to residents with a phys-
ical, cognitive, or other impairment that pre-
vents the individual from safely evacuating the 
facility with minimal assistance; 19 CSR 
3086.045; 4/15/08

training program for nursing assistants
certified medication technician training program; 19 CSR 

30-84.020; 4/15/08
level I medication aide; 19 CSR 30-84.030; 4/15/08

HIGHER EDUCATION
out-of-state public institutions; 6 CSR 10-10.010; 1/16/08, 5/1/08
posting of consumer information; 6 CSR 10-9.010; 12/3/07, 

4/15/08

HIGHWAY SAFETY DIVISION
breath alcohol ignition interlock

approval procedure; 11 CSR 60-2.020 (changed to 7 CSR 60-
2.020); 4/1/08

breath alcohol ignition interlock device security; 11 CSR 60-
2.050 (changed to 7 CSR 60-2.050); 4/1/08



definitions; 11 CSR 60-2.010 (changed to 7 CSR 60-2.010); 
4/1/08

responsibilities of authorized service providers; 11 CSR 60-
2.040 (changed to 7 CSR 60-2.040); 4/1/08

standards and specifications; 11 CSR 60-2.030 (changed to 7 
CSR 60-2.030); 4/1/08

suspension, or revocation of approval of a device; 11 CSR 60-
2.060 (changed to 7 CSR 60-2.060); 4/1/08

motorcycle safety education program
approved motorcycle training course; 11 CSR 60-1.060 

(changed to 7 CSR 60-1.060); 4/1/08
definitions; 11 CSR 60-1.010 (changed to 7 CSR 60-1.010); 

4/1/08
motorcycle instructor; 11 CSR 60-1.030 (changed to 7 CSR 

60-1.030); 4/1/08
motorcycle requirements; 11 CSR 60-1.070 (changed to 7 CSR

60-1.070); 4/1/08
notice and hearing requirements; 11 CSR 60-1.080 (changed 

to 7 CSR 60-1.080); 4/1/08
program sponsor; 11 CSR 60-1.020 (changed to 7 CSR 60-

1.020); 4/1/08
quality assurance visits; 11 CSR 60-1.100 (changed to 7 CSR 

60-1.100); 4/1/08
sponsor pre-suspension notification; 11 CSR 60-1.110 

(changed to 7 CSR 60-1.110); 4/1/08
sponsor suspension; 11 CSR 60-1.090 (changed to 7 CSR 60-

1.090); 4/1/08
student admission requirements; 11 CSR 60-1.040 (changed to

7 CSR 60-1.040); 4/1/08
verification of course completion; 11 CSR 60-1.050 (changed 

to 7 CSR 60-1.050); 4/1/08

HIGHWAYS AND TRANSPORTATION COMMISSION
signs

nonconforming; 7 CSR 10-6.060; 12/17/07, 4/15/08
skill performance evaluation certificates for commercial drivers; 7 

CSR 10-25.010; 4/15/08, 5/1/08, 5/15/08

HOSPITALS
unlicensed assistive personnel; 19 CSR 30-20.125; 3/3/08

INSURANCE
disaster response plan 

command post task group; 20 CSR 10-4.200; 11/15/07, 4/1/08
consumer information hotline task group; 20 CSR 10-4.300;

11/15/07, 4/1/08
media relations task group; 20 CSR 10-4.400; 11/15/07, 

4/1/08
national response task group; 20 CSR 10-4.500; 11/15/07, 

4/1/08
standing committee; 20 CSR 10-4.100; 11/15/07, 4/1/08

discount medical plans
net worth requirements; 20 CSR 200-19.060; 12/3/07, 

5/15/08
registration; 20 CSR 200-19.050; 12/3/07, 5/15/08
scope and definitions; 20 CSR 200-19.020; 12/3/07, 5/15/08

health
actual payment as basis; 20 CSR 400-2.065; 12/3/07, 6/2/08

health care consumer procedures
grievance review procedures; 20 CSR 100-5.020; 12/3/07, 

6/2/08
notice requirements; 20 CSR 100-5.010; 12/3/07, 6/2/08

hearings
answers, supplementary pleadings; 20 CSR 800-1.060;

10/15/07, 4/1/08
conferences, prehearing; 20 CSR 800-1.070; 10/15/07, 4/1/08
definitions; 20 CSR 800-3.010; 10/15/07, 4/1/08
discovery; 20 CSR 800-1.080; 10/15/07, 4/1/08
initiating hearing before the director; 20 CSR 800-1.030;

10/15/07, 4/1/08
intervention, joinder, consolidation, severance;

20 CSR 800-1.120; 10/15/07, 4/1/08
mergers, acquisitions

hearing officers; 20 CSR 800-3.040; 10/15/07, 4/1/08

procedures; 20 CSR 800-3.020; 10/15/07, 4/1/08
motions, suggestions, legal briefs; 20 CSR 800-1.110;

10/15/07, 4/1/08
notice of hearing; 20 CSR 800-1.050; 10/15/07, 4/1/08
officers; 20 CSR 800-1.130; 10/15/07, 4/1/08
procedures

administrative hearing; 20 CSR 800-1.100; 10/15/07, 
4/1/08

general; 20 CSR 800-1.040; 10/15/07, 4/1/08
public hearing; 20 CSR 800-1.140; 10/15/07, 4/1/08
scope, definitions; 20 CSR 800-1.010; 10/15/07, 4/1/08
service of process; 20 CSR 800-2.010; 10/15/07, 4/1/08
subpoenas; 20 CSR 800-1.090; 10/15/07, 4/1/08
who may request; 20 CSR 800-1.020; 10/15/07, 4/1/08

insurance licensing
applications for license; 20 CSR 700-8.100; 3/3/08
continuing education; 20 CSR 700-8.160; 3/3/08
examination requirements; 20 CSR 700-8.150; 3/3/08
scope and definitions; 20 CSR 700-8.005; 3/3/08

insurance solvency and company regulation
captive insurance companies

admission; 20 CSR 200-20.030; 12/17/07, 5/15/08
approved forms; 20 CSR 200-20.020; 12/17/07, 5/15/08
financial requirements; 20 CSR 200-20.040; 12/17/07, 

5/15/08
management and control; 20 CSR 200-20.050; 12/17/07, 

5/15/08
revocation, suspension, or rescission of company

authority; 20 CSR 200-20.060; 12/17/07, 
5/15/08

scope and definitions; 20 CSR 200-20.010; 12/17/07, 
5/15/08

service contracts
faithful performance of a motor vehicle extended service

contract provider’s obligations; 20 CSR 200-
18.020; 3/3/08

faithful performance of a motor vehicle extended service
contract provider’s obligations (non-motor 
vehicle); 20 CSR 200-18.110; 3/3/08

registration of motor vehicle extended service contract
providers; 20 CSR 200-18.010; 3/3/08

registration of motor vehicle extended service contract
providers (non-motor vehicle); 20 CSR 200-
18.120; 3/3/08

insurer conduct
general

definitions; 20 CSR 100-4.010; 12/3/07, 6/2/08
forms; 20 CSR 100-4.030; 12/3/07, 6/2/08
NAIC handbooks and standards; 20 CSR 100-4.020;

12/3/07
required responses; 20 CSR 100-4.100; 12/3/07, 6/2/08

market conduct
analysis

scope and definitions; 20 CSR 100-7.002; 5/1/08
uniform analysis and continuum of actions; 20 CSR 

100-7.005; 5/1/08
examinations

collaborative actions; 20 CSR 100-8.014; 5/1/08
contract examiners; 20 CSR 100-8.017; 5/1/08
examination procedures; 20 CSR 100-8.016; 5/1/08
examination warrants; 20 CSR 100-8.005; 5/1/08
hearing on warrant; 20 CSR 100-8.008; 5/1/08
notice of examination; 20 CSR100-8.015; 5/1/08
post-examination procedure; 20 CSR 100-8.018; 

5/1/08
scope and definitions; 20 CSR 100-8.002; 5/1/08
timing of examinations; 20 CSR 100-8.012; 5/1/08

internal affairs
confidentiality; 20 CSR 10-3.100; 11/15/07, 4/1/08
conflict of interest; 20 CSR 10-3.300; 11/15/07, 4/1/08
executive orders, supplementary; 20 CSR 10-3.900; 11/15/07, 

4/1/08
gratuities; 20 CSR 10-3.200; 11/15/07, 4/1/08
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licensing
bail bond agents and surety recovery agents

affidavits; 20 CSR 700-6.300; 1/2/08
applications, fees, and renewals; 20 CSR 700-6.100; 

1/2/08
assignment and acknowledgement; 20 CSR 700-6.200; 

1/2/08
assignment of additional assets; 20 CSR 700-6.250; 

1/2/08
change of status notification; 20 CSR 700-6.170; 1/2/08
continuing education; 20 CSR 700-6.160; 1/2/08
initial basic training; 20 CSR 700-6.150; 1/2/08

educational requirements
continuing education; 20 CSR 700-3.200; 1/2/08

producers
activities requiring licensure; 20 CSR 700-1.020; 1/2/08
certification letters submitted with applications; 20 CSR 

700-1.030; 1/2/08
clearance letters; 20 CSR 700-1.040; 1/2/08
conduct of the business of insurance over the Internet; 20 

CSR 700-1.025; 1/2/08
examination and licensing procedures and standards; 20 

CSR 700-1.010; 1/2/08
licensing of business entity; 20 CSR 700-1.110; 1/2/08
minimum standards of competency and trustworthiness; 

20 CSR 700-1.140; 1/2/08
producer service agreements; 20 CSR 700-1.100; 1/2/08
recommendations of long-term care; 20 CSR 700-1.152; 

1/2/08
recommendations to customers; 20 CSR 700-1.146; 

1/2/08
reasonable supervision in annuity sales; 20 CSR 700-

1.148; 1/2/08, 6/2/08, 6/2/08
reasonable supervision in variable life and annuity sales; 

20 CSR 700-1.147; 1/2/08
scope and definitions; 20 CSR 700-1.005; 1/2/08
standards of commercial honor and principles of trade in 

variable life and annuity sales; 20 CSR 700-
1.145; 1/2/08

variable life and annuity contract examination; 20 CSR 
700-1.012; 1/2/08

public adjusters and public adjuster solicitors
public adjusters; 20 CSR 700-2.100; 1/2/08

contracts; 20 CSR 700-2.300; 1/2/08
scope and definitions; 20 CSR 700-2.005; 1/2/08

reinsurance intermediary; 20 CSR 700-7.100; 1/2/08
utilization review; 20 CSR 700-4.100; 1/2/08

life, annuities, and health
advertising and material disclosures

deceptive or unfair military sales practices; 20 CSR 400-
5.310; 12/17/07, 5/15/08

scope and definitions for military sales practices
regulation; 20 CSR 400-5.305; 12/17/07, 
5/15/08

long-term care
general instructions; 20 CSR 400-4.050; 12/17/07, 6/2/08
long-term care insurance; 20 CSR 400-4.100; 12/17/07, 

6/2/08
producer training and continuing education; 20 CSR 

400-4.120; 12/17/07, 6/2/08
qualified long-term care partnership program; 20 CSR 

400-4.110; 12/17/07, 6/2/08
market conduct analysis

insurer records retention; 20 CSR 100-8.040; 12/3/07, 1/2/08,
6/2/08

sampling and error rates; 20 CSR 100-8.020; 12/3/07, 1/2/08,
6/2/08

standards of analysis; 20 CSR 100-7.010; 12/3/07, 1/2/08, 
6/2/08

standards of examination; 20 CSR 100-8.010; 12/3/07, 1/2/08,
6/2/08

medical malpractice
award; 20 CSR; 3/15/07
statistical data reporting; 20 CSR 600-1.030; 7/2/07

organization; 20 CSR 10-1.010; 11/15/07, 4/1/08

privacy of financial information; 20 CSR 100-6.100; 12/3/07, 
6/2/08

property and casualty
affiliated business arrangements; 20 CSR 500-7.070; 3/3/08
disclosure of coverage limitation; 20 CSR 500-7.060; 3/3/08
disclosure of premiums and charges; 20 CSR 500-7.050; 

3/3/08
general instructions; 20 CSR 500-7.030; 3/3/08
insurance and closing protection form filings; 20 CSR 500-

7.130; 3/3/08
rate schedules; 20 CSR 500-7.100; 3/3/08
scope and definitions; 20 CSR 500-7.020; 3/3/08
special circumstances for policy delay; 20 CSR 500-7.090; 

3/3/08
standards for policy issuance; 20 CSR 500-7.200; 3/3/08

referenced or adopted materials; 20 CSR 10-1.020; 11/15/07, 
4/1/08

sunshine rules
custodian of records; 20 CSR 10-2.100; 11/15/07, 4/1/08
meetings; 20 CSR 10-2.300; 11/15/07, 4/1/08
records; 20 CSR 10-2.400; 11/15/07, 4/1/08
release of information; 20 CSR 10-2.200; 11/15/07, 4/1/08
votes; 20 CSR 10-2.500; 11/15/07, 4/1/08

unfair claims settlement practices
claims

public adjusters, solicitors; 20 CSR 100-1.100; 12/3/07, 
6/2/08

when premiums paid; 20 CSR 100-1.200; 12/3/07, 6/2/08 
definitions; 20 CSR 100-1.010; 12/3/07, 6/2/08
fraud investigation reports; 20 CSR 100-3.100; 12/3/07, 

6/2/08
investigation of claims; 20 CSR 100-1.040; 12/3/07, 6/2/08
misrepresentation of policy provisions; 20 CSR 100-1.020;

12/3/07, 6/2/08
settlement of claims; 20 CSR 100-1.050; 12/3/07, 6/2/08

unfair trade practices
actual payment, basis for policy, plan calculation;

20 CSR 100-2.300; 12/3/07, 6/2/08
blindness or impairment; 20 CSR 100-2.200; 12/3/07, 6/2/08
financial planning; 20 CSR 100-2.100; 12/3/07, 6/2/08

INTERPRETERS, MISSOURI STATE COMMITTEE OF
general principles; 20 CSR 2232-3.010; 1/16/08, 5/1/08
mentorship; 20 CSR 2232-3.030; 1/16/08, 5/1/08

MARITAL AND FAMILY THERAPISTS
licensure requirements

application for licensure; 20 CSR 2233-2.030; 12/17/07, 
4/1/08

educational requirements; 20 CSR 2233-2.010; 12/17/07, 
4/1/08

examination requirements; 20 CSR 2233-2.040; 12/17/07, 
4/1/08

registered supervisors and supervisory responsibilities;
20 CSR 2233-2.021; 12/17/07, 4/1/08

renewal of license; 20 CSR 2233-2.050; 12/17/07, 4/1/08
supervised marital and family work experience; 20 CSR 2233-

2.020; 12/17/07, 4/1/08

MEDICAL SERVICES, DIVISION OF
grant to trauma hospital; 13 CSR 70-15.180; 7/16/07
reimbursement

HIV services; 13 CSR 70-10.080; 10/15/07
nursing services; 13 CSR 70-10.015; 10/15/07

Title XIX
claims, false or fraudulent; 13 CSR 70-3.030; 5/1/07

MISSOURI CONSOLIDATED HEALTH CARE PLAN
plan options

definitions; 22 CSR 10-2.010; 2/1/08, 5/15/08
subscriber agreement and general membership provisions; 22 

CSR 10-2.020; 2/1/08, 5/15/08
public entity membership

definitions; 22 CSR 10-3.010; 2/1/08, 5/15/08
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subscriber agreement and general membership provisions; 22 
CSR 10-3.020; 2/1/08, 5/15/08

MO HEALTHNET
adult day health care program; 13 CSR 70-92.010; 1/16/08, 6/2/08
filing of claims; 13 CSR 70-3.100; 2/1/08, 5/15/08
health insurance premium payment (HIPP); 13 CSR 70-97.010; 

3/3/08
hearing aid program; 13 CSR 70-45.010; 4/15/08
hospital program

procedures for admission certification, continued stay review, 
and validation of hospital admissions; 13 CSR 70-
15.020; 3/3/08

insure Missouri; 13 CSR 70-4.120; 2/15/08
medicaid managed care organization reimbursement allowance; 13 

CSR 70-3.170; 4/15/08
nonemergency medical transportation (NEMT); 13 CSR 70-5.010; 

3/3/08
private duty nursing; 13 CSR 70-95.010; 1/16/08, 5/15/08
state children’s health insurance program; 13 CSR 70-4.080; 3/3/08
telehealth services; 13 CSR 70-3.190; 2/1/08

MOTOR VEHICLE DEALERS
dealer license plates/certificates of number; 12 CSR 10-26.060; 

2/1/08, 5/15/08
license requirements for auctions, dealers, and manufacturers; 12 

CSR 10-26.020; 2/1/08, 5/15/08

NURSING HOME ADMINISTRATORS, BOARD OF
disciplinary action; 19 CSR 73-2.090; 2/1/08
examination; 19 CSR 73-2.070; 2/1/08
fees; 19 CSR 73-2.015; 2/1/08
licensure

duplicate; 19 CSR 73-2.120; 2/1/08
emergency, temporary; 19 CSR 73-2.080; 2/1/08
inactive status; 19 CSR 73-2.053; 2/1/08
procedures and requirements of NHAs; 19 CSR 73-2.020; 

2/1/08
reciprocity; 19 CSR 73-2.025; 2/1/08
renewal; 19 CSR 73-2.050; 2/1/08

expired license; 19 CSR 73-2.055; 2/1/08
retired status; 19 CSR 73-2.051; 2/1/08

public complaints; 19 CSR 73-2.085; 2/1/08
prescribed course of instruction and training; 19 CSR 73-2.031; 

2/1/08
registration

training agencies and single offering providers; 19 CSR 73-
2.060; 2/1/08

NURSING, STATE BOARD OF
fees; 20 CSR 2200-4.010;  4/1/08
MNIT

administrator; 20 CSR 2200-4.029; 3/17/08
board of directors/contractor duties; 20 CSR 2200-4.027; 

3/17/08
confidentiality; 20 CSR 2200-4.028; 3/17/08
definitions; 20 CSR 2200-4.025; 3/17/08
membership and organization; 20 CSR 2200-4.026; 3/17/08

professional nursing
fees; 20 CSR 2200-4.010; 10/1/07, 1/16/08, 4/1/08

requirements for licensure; 20 CSR 2200-4.020; 4/1/08

OPTOMETRY, STATE BOARD OF
application for licensure; 20 CSR 2210-2.010; 1/16/08, 5/1/08
board member compensation; 20 CSR 2210-1.020; 1/16/08, 5/1/08
certification of optomistrists to use pharmaceutical agents; 20 CSR 

2210-2.080; 6/2/08
fees; 20 CSR 2210-2.070; 1/16/08, 5/1/08
general organization; 20 CSR 2210-1.010; 1/16/08, 5/1/08
license renewal; 20 CSR 2210-2.030; 1/16/08, 5/1/08
licensure by examination; 20 CSR 2210-2.020; 1/16/08, 5/1/08
professional conduct rules; 20 CSR 2210-2.060; 1/16/08, 5/1/08
professional optometric corporation; 20 CSR 2210-2.050; 1/16/08, 

5/1/08

public complaint handling and disposition; 20 CSR 2210-2.040; 
1/16/08, 5/1/08

PHARMACY, STATE BOARD OF
administration by medical prescription order; 20 CSR 2220-6.040; 

6/2/08
administration of influenza vaccines; 20 CSR 2220-6.050; 12/3/07,

4/15/08
drug distributor

definitions and standards for drug wholesale and pharmacy 
distributors; 20 CSR 2220-5.030; 3/17/08

standards for operation for medical gas distributors; 20 CSR 
2220-5.070; 3/17/08

educational and licensing requirements; 20 CSR 2220-2.030; 
3/17/08

fingerprint requirements; 20 CSR 2220-2.450; 3/17/08
general fees; 20 CSR 2220-4.010; 3/17/08
pharmacy standards of operation; 20 CSR 2220-2.010; 3/17/08
temporary license; 20 CSR 2220-2.036; 3/17/08
transfer of prescription information for the purpose of refill; 20 

CSR 2220-2.120; 3/17/08
return and reuse of drugs and devices; 20 CSR 2220-3.040; 

3/17/08
sterile pharmaceuticals; 20 CSR 2220-2.200; 3/17/08

PROFESSIONAL REGISTRATION
designation of license renewal dates and related renewal informa-

tion; 20 CSR 2231-2.010; 1/16/08, 5/1/08
general organization; 20 CSR 2231-1.010; 1/16/08, 5/1/08

PUBLIC DEFENDER SYSTEM, STATE
acceptance of cases and payment of private counsel litigation costs; 

18 CSR 10-4.010; 2/1/08
eligible cases; 18 CSR 10-2.010; 2/1/08

PUBLIC SERVICE COMMISSION
electrical corporations

infrastructure standards; 4 CSR 240-23.020; 7/16/07, 1/2/08, 
5/1/08

vegetation management standards, reporting;
4 CSR 240-23.030; 7/16/07, 1/2/08, 5/1/08

electric utilities
cost recovery mechanisms; 4 CSR 240-3.162; 12/3/07, 

5/15/08
filing requirements and submissions; 4 CSR 240-20.091;

12/3/07, 5/15/08
system reliability monitoring and reporting submission 

requirements; 4 CSR 240-23.010; 2/15/08
filing and reporting requirements

small utility rate case procedures; 4 CSR 240-3.050; 
12/17/07, 4/1/08

Missouri universal service fund
eligibility for funding–low-income customers and disabled

customers; 4 CSR 240-31.050; 1/2/08, 5/1/08
telecommunication carriers

customer proprietary network information; 4 CSR 240-
33.160; 3/3/08

REAL ESTATE APPRAISERS
applications for certification and licensure; 20 CSR 2245-3.010; 

5/1/08
case study courses; 20 CSR 2245-6.040; 5/1/08
continuing education

instructor approval; 20 CSR 2245-8.030; 5/1/08
requirements; 20 CSR 2245-8.010; 5/1/08

fees; 20 CSR 2045-1.010; 10/1/07; 
20 CSR 2245-5.020; 12/17/07, 4/1/08

general organization; 20 CSR 2245-1.010; 12/17/07, 4/1/08
inactive status; 20 CSR 2245-4.025; 12/17/07, 4/1/08
trainee real estate appraiser registration; 20 CSR 2245-3.005;

12/17/07, 4/1/08

RETIREMENT SYSTEMS
county employees’ retirement fund

rehires; 16 CSR 50-2.110; 2/1/08, 5/15/08
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LAGERS
definitions; 16 CSR 20-2.010; 4/1/08
determination of certain allowances; 16 CSR 20-2.015; 4/1/08

SECURITIES, DIVISION OF
dishonest or unethical business practice 

broker-dealers; 15 CSR 30-51.170; 5/1/08
investment advisers and investment adviser representatives;

15 CSR 30-51.172; 5/1/08
NASAA statement of policy; 15 CSR 30-52.030;

12/17/07, 4/1/08

SOIL AND WATER DISTRICTS
funds; 10 CSR 70-5.010; 11/1/07, 4/1/08
organization; 10 CSR 70-1.010; 11/1/07, 4/1/08

SPEECH-LANGUAGE PATHOLOGISTS AND
AUDIOLOGISTS
application for provisional licensure; 20 CSR 2150-4.055; 

12/17/07, 4/1/08

TATTOOING, BODY PIERCING AND BRANDING,
OFFICE OF
licenses; 20 CSR 2267.010; 5/15/08

TAX COMMISSION, STATE
agricultural land productive values; 12 CSR 30-4.010; 2/1/08, 

5/15/08
appeals from the local board of equalization; 12 CSR 30-3.010; 

2/1/08, 5/15/08
general organization; 12 CSR 30-1.010; 2/1/08, 5/15/08
meetings and hearings; 12 CSR 30-1.020; 2/1/08, 5/15/08
original assessment and appeals; 12 CSR 30-2.021; 2/1/08, 5/15/08

TAX, MOTOR VEHICLE
regulation of boat dealer’s certificate of number; 12 CSR 10-

23.395; 2/1/08, 5/15/08

VETERINARY MEDICAL BOARD, MISSOURI
minimum standards

practice techniques; 20 CSR 2270-4.031; 5/1/08
medical records; 20 CSR 2270-4.041; 5/1/08
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MORE RULEMAKING TIPS FOR 
ORDERS OF RULEMAKING

Summary of Comments

•When comments are received concerning the proposed rulemaking, a brief
statement summarizing the comments should be provided. If a hearing was
held, the state agency must give a concise summary of the testimony and the
state agency’s findings with respect to the merit of any such testimony.

•After the summary of comments, individual comments are then printed with
a response to the comment. Similar comments may be summarized as one (1)
comment.
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