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Title 17—BOARDS OF POLICE
COMMISSIONERS

Division 10—Kansas City Board of Police
Commissioners

Chapter 2—Private Security

17 CSR 10-2.010 Regulation and Licensing
of Those Providing Private Security
Services 

PURPOSE: Under sections 84.420 and
84.720, RSMo, the Kansas City Missouri
Board of Police Commissioners has the
authority in Kansas City to regulate and
license all private security personnel, serving
or acting as such. This rule establishes pro-
cedures, testing requirements and license fees
for those persons so employed in this indus-
try. 

(1) The board shall have the power to enforce
the provisions of these rules and, upon com-
plaint of any person or on its own initiative,
to investigate violations, or to investigate the
business, business practices or business
method of any person, firm, company, part-
nership, corporation or political subdivision
applying for or holding a license for provid-
ing private security services if in the opinion
of the board the investigation is warranted.
Each entity or individual applicant shall be
obligated to supply the information, books,
papers or records as reasonable may be
required concerning proposed business prac-
tices or methods. Failure to comply with any
reasonable request of the board shall be
grounds for denying an application for a
license or for revoking, suspending or failing
to renew a license issued under these rules.
Those licensed must maintain the records that
the board requires and the board may pre-
scribe that further records be kept by certain
classes of those licensed. 

(2) The commission granted under sections
84.420 and 84.720, RSMo constitute a privi-
lege to do business and does not invest the
one licensed with any contractual interest or
inherent right. 

(3) Those licensed to perform private securi-
ty services have limited police powers so long
as it is exercised on the property which they
have been assigned to protect. With the
exception of those licensed as airport police,
those licensed under these provisions have no
authority to enforce ordinances, statutes or
rules on the public streets of Kansas City,
Missouri other than that possessed by any
private citizen except to serve summons. 

(4) Private security licenses are required for
each of the following: 

(A) Any individual providing private secu-
rity services within the city limits of Kansas
City whether for a licensed private security
business or otherwise shall be licensed pur-
suant to the provisions of this rule; 

(B) Any sole proprietorship, firm, compa-
ny, partnership or corporation that provides
private security services for value shall be
licensed pursuant to the provisions of this
rule; and 

(C) Any political subdivision, sole propri-
etorship, firm, company, partnership or cor-
poration that employs personnel to provide
private security service for that entity’s own
use, may be licensed pursuant to subsection
(4)(B) of this rule and shall employ only indi-
viduals possessing valid private security
licenses in accordance with subsection (4)(A)
of this rule. 

AUTHORITY: sections 84.420 and 84.720,
RSMo (1986).* Original rule filed Dec. 5,
1979, effective March 17, 1980. Amended:
Filed May 3, 1988, effective Sept. 29, 1988.
Rescinded and readopted: Filed May 28,
1993, effective Jan. 31, 1994.

*Original authority 84.420, RSMo (1939), amended 1943,
1953, 1958, 1963, 1978 and 84.720, RSMo (1939),
amended 1943.
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17 CSR 10-2.020 Application for a License 

PURPOSE: In order to promote and protect
the public welfare, the board shall investigate
the background, qualifications and ability of
all applicants. Application forms shall be
provided by the board and all applicants shall
use these forms. 

(1) All applicants are required to complete
application forms as developed and approved
by the board from time-to-time. 

(2) The board or its designee may conduct a
background investigation of each applicant.
This investigation shall include a determina-
tion of any felony convictions which any
applicant may have in any state. 

(3) The applicant shall submit to photograph-
ing and fingerprinting and shall provide proof
of identity by submitting with the application
form, a photo identification card, original
Social Security card or other identification
that the board finds acceptable. The applicant
shall show proof of citizenship by submitting
proof as the board may deem just and proper.
Fingerprints shall be forwarded through the
state agency or department responsible for
criminal records to the Identification Divi-
sion of the Federal Bureau of Investigation
for a criminal history record check. 

(4) Each applicant shall provide any addition-
al information required by the board to con-
duct its investigation and shall comply with
all requests of the board in the conduct of its
investigation for a license under these rules. 

(5) Firms, companies, partnerships, corpora-
tions or political subdivisions engaging in the
business of providing private security ser-
vices or that employ other individuals (as
opposed to employing an independent compa-
ny) to perform private security services shall
receive a license that is separate and distinct
from the license received by the individual.
These organizations shall provide the follow-
ing information: 

(A) Application provided on behalf of cor-
porations must be signed and verified by the
president and secretary of the corporation and
all information requested upon the forms as
prepared and approved from time-to-time by
the board shall be provided. In addition to
providing the information requested, the cor-
poration shall provide a certificate of good
standing from the Missouri secretary of state.
The corporation shall disclose the names of
all officers and directors of the corporation,
and each officer and director actively
involved in the business of providing security
services in Kansas City may be required to

complete forms provided by the Board of
Police Commissioners that allow for appro-
priate background investigations. The
requirements as to character of individual
applicants shall apply to all officers and
directors of the corporation; 

(B) All other entities that are not political
subdivisions nor corporations applying for a
license under these provisions shall complete
an application upon forms provided and
approved by the board. All information
requested by the board regarding ownership
and location of owners or principals of these
entities shall be provided; 

(C) Political subdivisions shall provide
information as requested in the application
forms provided exclusively for political sub-
divisions. The applications shall be signed
and attested as required by the board; and 

(D) Before being licensed under these
rules, each applicant, whether an individual,
political subdivision or other entity, shall file
with the board a certificate of liability insur-
ance in the amount of one (1) million dollars
or the equivalent, naming the board an addi-
tional insured and protecting the board from
liability judgments, suits and claims, includ-
ing, but not limited to, suits for bodily injury,
personal injury, including false arrest, libel,
slander, invasion of privacy and property
damage arising out of the licensing of indi-
viduals and entities providing private security
services. The insurance must be written by a
company approved by the Missouri superin-
tendent of insurance and approved by the
board with respect to its form, manner of exe-
cution and sufficiency, provided further how-
ever, before a license is issued to a nonresi-
dent, the applicant must file with the
Missouri secretary of state a written consent
for jurisdiction of the courts of Missouri, and
any case(s) arising from any contract for the
performance of private security services
made within the City of Kansas City are to be
performed wholly or in part, in the city or in
any way connected with the business within
the city or occurring in connection with the
business of the one licensed within the city.
Any employer engaged in the business of pri-
vate security services must post the insurance
specified and cover all the employees, pro-
vided however, that in the event a suit is filed
or claim is made involving the board, the
employer shall immediately notify the board
at which time the licensee may be required to
furnish additional security. Failure of a
licensee to maintain insurance is grounds for
revocation. In the absence of adequate insur-
ance, all licenses are automatically suspend-
ed. Equivalent shall mean a bond in like
amount or a certificate of self-insurance by a
company with audited net worth of five (5)

million dollars. Any employer may provide
the required insurance for an employee.

(6) When, in the opinion of the board, an
applicant has fulfilled the requirements of
these rules, the board may issue the applicant
a license to provide private security services. 

(7) All those licensed under these rules shall
immediately notify the board in writing of
any change of address or employment; an
employer shall notify the board in writing of
the termination of employment of any persons
listed on the agency application or any
license. 

(8) License cards, issued under these rules,
are not transferrable or assignable and shall
be returned to the board upon termination of
employment or by the licensee upon his/her
ceasing to operate or perform as a private
licensee. If the license is lost, the licensed
officer losing the license shall immediately
notify the board by providing the Private
Officers Licensing Section a copy of the
police report showing the license was report-
ed stolen or when the card was lost and sub-
mit on a form provided by the board, an affi-
davit for a lost card. 

(9) All those licensed may be requested to
furnish a description of all vehicles to be used
in the course of their business, including state
license numbers, vehicle identification num-
bers, and provide proof of adequate automo-
bile liability insurance coverage in accor-
dance with the requirements established by
the board. Use of any sign, signal or other
device contrary to the ordinance of the city,
or which is similar in appearance to those
used by the Kansas City, Missouri Police
Department is prohibited and may be grounds
for suspension or revocation of license. 

AUTHORITY: section 84.720, RSMo
(1986).* Original rule filed Dec. 5, 1979,
effective March 17, 1980. Rescinded and
readopted: Filed May 28, 1993, effective Jan.
31 1994.

*Original authority 1939, amended 1943.
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17 CSR 10-2.030 Classifications of Licens-
es 

PURPOSE: This rule establishes minimum
qualification standards and classification of
licenses related to specific private security
services provided. 

(1) Individual licenses to private security ser-
vices granted pursuant to this chapter shall be
classified as either Class A licenses or Class
B licenses, and shall be issued pursuant to the
authority conveyed upon the licensee. 

(A) Class A licensees shall have the
authority to detain or apprehend suspects
either committing felonies, misdemeanors or
city ordinance violations in the presence of
the licensee or during the attempt to commit
the same or upon probable cause to believe an
offense was committed; provided, however,
the authority is limited to the property the
licensee is hired to protect during the hours
s/he is hired to protect and is not to extend to
the public streets of Kansas City, Missouri
with the exception of suspects fleeing from
private property, the authority shall extend to
the public streets so long as there is hot pur-
suit and the suspect has not attempted escape
in a vehicle and further excepting airport
police officers whose authority is set forth in
this rule. Class A licenses may be further
classified pursuant to the following titles, des-
ignations and authorities: 

1. Loss prevention agent—This individ-
ual is employed to prevent theft by unobtru-
sive, alert skills. One who is unarmed,
nonuniformed and is responsible to observe,
investigate, apprehend and prosecute
shoplifters, fraud checks, internal thefts and
the like; 

2. Private agent—Armed or unarmed,
uniformed position delegated all the responsi-
bility of a guard with the authority to react to
illegal action by apprehension or detention.
Persons, such as bank guards and hospital
security are normally assigned to a particular
designated post to protect persons and prop-
erty; 

3. Patrol agent—Armed or unarmed,
uniformed position responsible for proactive,
aggressive policing of the property they are
hired to protect. These responsibilities
include foot patrol, response to alarms, self-
initiated activity such as car and pedestrian
checks on designated private property, inves-
tigations, apprehension or detention of sus-
pects and prosecution; 

4. Private investigator—An armed or
unarmed nonuniformed position responsible
for proactive, aggressive investigations of all
illegal activities which impact the person or
property they are hired to protect; 

5. Security specialist—Armed or un-
armed, works both in and out of uniform at
loss prevention to prevent theft. Responsible
to observe, investigate, apprehend and prose-
cute shoplifters, fraud, internal theft and the
like; 

6. Airport police—Armed and uni-
formed position responsible for patrolling the
areas in and around the Kansas City
International Airport. Officers with licenses
pursuant to this subclassification have the
authority listed in paragraph (1)(A)7. in addi-
tion to those created by the Class A license;
and 

7. Special authority—Airport police per-
sonnel shall be required to have a Class A
license. The Class A license that has the air-
port police designation shall have authority to
enforce city ordinance and state statute viola-
tions upon the public streets of Kansas City,
Missouri, but only upon the streets within the
boundaries of the Kansas City International
Airport. 

(B) Class B licenses shall grant limited
powers and authorities to a licensee, but this
classification does not grant the authority for
the licensees to detain or apprehend suspects.
An applicant shall designate the particular
subclassification listed in this subsection
when applying for a Class B license. An
applicant must make a separate application
when applying for a Class B license designat-
ing more than one (1) subclassification of
authority. The license identification issued by
the board shall designate which subcategory
of a Class B license has been granted. 

1. Guard—A guard is unarmed and
either uniformed or nonuniformed with pri-
mary responsibilities being to watch and
report on/or in a specific premises or desig-
nated area, to escort or guide, to control
crowds, give directions, control access for the
purposes of offering assistance for the safety
of others. The guard has no authority to
detain or apprehend a person suspected of
committing a crime. A guard may request
identification or ask for the nature of busi-
ness. This individual will be employed by a
recognized proprietary, contract or political
subdivision licensed to provide security in
Kansas City, Missouri.

2. Armed courier—An armed, uni-
formed position primarily responsible for the
protection and transport of money and other
valuables from one (1) designated area to
another. This license has the authority to con-
duct private security services on the public
streets of Kansas City, Missouri, but this
authority is limited to protecting property
from activities which would impact upon
property protected. The courier must meet

the qualifications relating to authority to
carry a firearm, as referred to elsewhere in
this chapter. 

3. Special event—A special category
Class B license may be granted for single date
events. The license may require only criminal
records checks and certification by the appli-
cant that s/he understands the limits of
his/her authority. 

AUTHORITY: section 84.720, RSMo 1986.*
Original rule filed Dec. 5, 1979, effective
March 17, 1980. Amended: Filed May 3,
1988, effective Sept. 29, 1988. Rescinded
and readopted: Filed May 28, 1993, effective
Jan. 31, 1994.

*Original authority 1939, amended 1943.

17 CSR 10-2.040 Application and
Licensing Fee 

PURPOSE: The board in order to administer
its responsibilities in the area of regulation
and licensing of private security personnel,
shall establish a schedule of licensing fees. 

(1) From time-to-time the board will estab-
lish a schedule of fees for various services
provided by the Private Officers Licensing
Section. The schedule of fees is posted in the
Private Officers Licensing Section office.
The board shall have the authority to set a
minimum initial application fee reflecting the
cost of the initial application process. In the
event that the applicant meets all of the qual-
ifications for licensure, the application fee
shall be applied toward the total cost of the
license, as established by the board. 

AUTHORITY: section 84.720, RSMo 1986.*
Original rule filed Dec. 5, 1979, effective
March 17, 1980. Amended: Filed May 3,
1988, effective Sept. 29, 1988. Rescinded
and readopted: Filed May 28, 1993, effective
Jan. 31, 1994.

*Original authority 1939, amended 1943.

17 CSR 10-2.050 Testing Requirements
and Qualification Standards 

PURPOSE: In accordance with the recom-
mendation of numerous experts in the field,
the board has established testing require-
ments for those seeking individual licensing
pursuant to these provisions, and as estab-
lished qualification standards pursuant to the
duties carried out by individuals providing
private security services. 
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(1) All applicants for licensing shall success-
fully pass a written examination as presented
by the Kansas City, Missouri Police Depart-
ment to all potential licensees. The board
may establish various categories of testing
that reflect responsibilities and qualifications
required for the type of licensing sought by
the applicant. In lieu of written testing for
annual renewals the board may provide for
publishing of legal updates and may accept
certification or review of updates in lieu of
requiring annual testing. Information for each
testing phase will be available from the
Private Officers Licensing Section in manual
form. In order to obtain a license as an armed
security person, the applicant must success-
fully complete any training in firearms quali-
fications required by the board in addition to
passing the required examination, and meet
the qualifications set forth in this rule. 

(A) Applicants for Class A licensing, in
addition to those topics listed in subsection
(1)(B) of this rule, shall also be tested on
crime and criminal liability, firearms respon-
sibility and liability, and patrol techniques.
Class A licenses issued to those requesting
designation as private investigators shall also
be tested on investigative techniques, the role
of the investigator in police notification and
illegal electronic surveillance. 

(B) Applicants for Class B licensing as
provided in this chapter shall be tested on the
power of arrest, search and seizure, how to
interact with public police officers, the
licensing process, including rules, how to
react to crisis situations and liability ques-
tions. 

(2) A person failing to obtain a passing score
as established by the board may be allowed to
retake the written test three (3) times within
any year. All tests administered for the board
will be in accordance with written procedures
and subject to review and audit. If failing the
written test is the basis for denial of the
application, the applicant shall be informed
s/he has ten (10) days to make application to
be retested. The Private Officers Licensing
Section may refuse to test a previously issued
registrant if evidence exists that there is
grounds for denial of the license. 

(3) As all applicants for Class A licenses are
granted the authority to detain or apprehend,
each applicant or his/her employer must cer-
tify to the satisfaction of the board that the
applicant is physically capable of being able
to safely detain or apprehend suspects with-
out the necessity of resorting to the display-
ing or discharging of a weapon except in self-
defense or in defense of another. The board
may investigate the certification and may

reject the application if there is evidence that
the certification is false or incorrect.

(4) Additionally, each applicant for a license
under these provisions shall meet these stan-
dards—

(A) Be a citizen of the United States; 
(B) Be at least twenty-one (21) years of age

except for Class B licensees not authorized to
be armed, who shall be at least eighteen (18)
years of age; 

(C) Be able to read, write and understand
the English language; 

(D) Meet physical and mental standards as
established by the board from time-to-time; 

(E) Be capable of understanding and per-
forming the duties and responsibilities of a
licensee as required by the qualification of
their application and within the scope of
departmental policies and procedures; 

(F) If the applicant served in the Armed
Forces of the United States within ten (10)
years prior to the date of application, the final
discharge of the applicant from the Armed
Forces must be honorable or general under
honorable conditions;

(G) Be of good moral character; 
(H) Have no felony conviction; 
(I) Be able to pass a character investigation

by the department; 
(J) Have no prior revocation of a security

license by another jurisdiction for a criminal
law violation; and 

(K) Be free of any type of chemical depen-
dency. 

(5) When an applicant has successfully com-
pleted the requirements set by the Board of
Police Commissioners, the board may issue a
license. An applicant may be denied a license
for any of the following reasons: 

(A) Failing to meet the standards in section
(1) of this rule; 

(B) Falsifying information provided to the
Private Officers Licensing Section to estab-
lish eligibility. Applicants who falsify these
documents shall be ineligible to receive a pri-
vate security license and cannot reapply for at
least six (6) months after the false informa-
tion was submitted; 

(C) Failing to provide that information
deemed necessary in order to establish eligi-
bility; 

(D) Providing references, employment
background, or both, which indicate a poor
or unsatisfactory character or work record; 

(E) Providing other facts or actions which
demonstrate that the applicant is unsuitable
or ineligible for license; and 

(F) Resigning under investigation or threat
of discharge from the police force of the City
of Kansas City, Missouri shall make an indi-

vidual ineligible for a license, but s/he may
appeal to the board pursuant to the appeal
process contained in this chapter. 

(6) Notifications of License Denial.
Applicants and their employers, in the event
of license denial, will be given a written noti-
fication. Specific reasons will be given to an
applicant who appears in person at the office
of the Private Officers Licensing Section.
Applicants may appeal in writing to the
Board of Police Commissioners within thirty
(30) days of denial notification. The appeals
should contain a brief rebuttal of the reasons
for denial. The board will then notify the
applicant in writing of its final decision on
the matter. 

(7) Restricted License. The board reserves
the right to prohibit the holder of a license
from carrying any firearm. 

(8) Temporary License. If an applicant
appears to meet the standards for licensing,
the Private Officers Licensing Section may
issue a temporary license. The temporary
license may also be issued pending a com-
plete background check. This permits the
applicant to work under guidelines estab-
lished by the board. A temporary license may
be issued pending a complete background
investigation.

AUTHORITY: section 84.720, RSMo 1994.*
Original rule filed Dec. 5, 1979, effective
March 17, 1980. Amended: Filed May 3,
1988, effective Sept. 29, 1988. Rescinded
and readopted: Filed May 28, 1993, effective
Jan. 31, 1994. Amended: Filed April 14,
1997, effective Oct. 30, 1997.

*Original authority 1939, amended 1943, 1993.

17 CSR 10-2.055 Firearms Qualification 

PURPOSE: Applicants seeking licenses for
positions authorized to carry approved
firearms must be certified as qualified to
carry those firearms pursuant to requirements
as established by the board from time-to-time.

(1) The board may set forth the types of
weapons for which a licensee may be autho-
rized to carry. A list of weapons as approved
by the board shall be posted at the Private
Officers Licensing Section office. The board
shall cause sixty (60) days’ notice to be
issued to any licensee of changes in autho-
rized weapons prior to the licensees requali-
fication.
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(2) All applicants seeking licensure for posi-
tions for which firearms may be possessed
must qualify annually with the firearm(s) on
an approved shooting range and pursuant to
the passing of a firearms instructor. The
board shall set forth the requirements for the
approval of firearms qualifications require-
ments as interpreted by an approved firearms
instructor’s qualifications and certifications
for the purposes of this chapter. 

(3) An applicant must display the ability to
safely and properly handle his/her approved
weapon and achieve a score at or above the
standards as established by the board from
time-to-time. 

(4) An applicant who is determined by the
range instructor to be unqualified or inca-
pable of handling a weapon shall not be
licensed. 

(A) Any applicant who displays an inabili-
ty to handle a weapon safely and properly
will be disqualified from carrying a firearm. 

(B) An applicant who does not attain the
minimum scores as established by the board
for qualification shall be given two (2) addi-
tional opportunities to qualify. 

(5) In addition to applicant successfully pass-
ing an approved firearms qualification test,
the applicant or his/her employer must satis-
fy the physical certification requirements for
a Class A license as established in 17 CSR
10-2. 

(6) The board is authorized to charge a qual-
ification fee that reflects the costs of provid-
ing qualification time and certification for
license renewals or applications. This fee
may be adjusted by the board from time-to-
time. 

AUTHORITY: section 84.720, RSMo 1986.*
Original rule filed May 28, 1993, effective
Jan. 31, 1994.

*Original authority 1939, amended 1943.

17 CSR 10-2.060 Regulation, Suspension,
Revocation 

PURPOSE: Under section 84.720, RSMo, the
board shall regulate individuals providing
private security services. Pursuant to this
authority, the board has the power to suspend
or revoke any license granted by it and is
obligated to furnish an appeal process for any
license so affected. 

(1) The board shall license and regulate the
activities of individuals providing private
security services and firms, companies, part-
nerships, entities or political subdivisions
providing security services pursuant to these
rules. 

(2) All licenses shall expire one (1) year from
the date of issue. 

(3) Licenses of individuals providing private
security services and who are employed part-
time shall remain in the custody of the
employer when the private individual provid-
ing the private security services is not actual-
ly engaged in employment.

(4) Anyone licensed under this chapter shall
advise the board of the type, color and nature
of uniforms to be worn during the course of
duty authorized by the license. No uniform
identical to or bearing a close relationship
(resemblance) to the uniform used by the
Kansas City, Missouri Police Department
shall be approved. Additionally, no badges
identical to or bearing a close relationship
(resemblance) to those used by the Kansas
City, Missouri Police Department shall be
permitted. 

(5) In the event that the individual providing
private security services terminates employ-
ment with one (1) employer and is reem-
ployed within six (6) months by another
licensed employer, the individual providing
security services, within twenty-four (24)
hours of reemployment shall submit to the
board a notice of change on a form prescribed
by the board, together with a transfer fee and
any applicable fees. Transfer fees may be
established by the board from time-to-time.
All requests for transfers shall meet the qual-
ifications of the class of licensing sought. The
board shall then issue a new license card. 

(6) Upon application and approval by the
board, a license issued by any other city or
state in the United States may be valid in this
city provided the licensee is on temporary
assignment with the employer shown on
his/her license and the employer is qualified
to do business in Kansas City, Missouri. In
the event the person providing private securi-
ty services is holding a valid license from
another jurisdiction and is placed on tempo-
rary assignment in the jurisdiction, it will be
the responsibility of the company to notify
the board in writing, giving the nature of the
assignment, the licensee’s full name and with
whom the licensee holds the license. This
may be issued on a one (1)-time annual basis
and the employer must be beyond a ninety
(90)-mile radius of Kansas City, Missouri. In

addition, individuals providing private securi-
ty services on armored vehicles passing
through the City of Kansas City, Missouri,
while in interstate travel, shall be exempt
from the licensing requirements of this provi-
sion and may be entitled to carry weapons in
the vehicle provided the vehicle does not stop
in Kansas City, Missouri, or the owner of the
armored vehicle or of the company to which
the vehicle is servicing provides notice to the
board by letter that the vehicle will be pass-
ing through Kansas City, Missouri. 

(7) Individuals providing private security ser-
vices are required to file a discharge of
firearms report with the board whenever they
discharge a firearm in the course of their
occupation, other than formal firearms train-
ing. 

(8) No person licensed under these provisions
shall divulge to any unauthorized person or
company any information or knowledge
received from the Kansas City, Missouri
Police Department or any source when the
divulgence would be detrimental to effective
law enforcement. 

(9) Whenever a person providing private
security services is on a stakeout or surveil-
lance at a definite location and a Kansas City,
Missouri Police Officer is sent to investigate
the presence of the licensee, the licensee shall
identify him/herself to the police officer. 

(10) The chief of police or his/her designee
may suspend or revoke a license granted
under section 84.720, RSMo pursuant to the
procedures set forth in section (11) of this
rule, when there exists reliable information
that the licensee or, if the licensee is an orga-
nization, any of its officers, directors, part-
ners or associates has—

(A) Been charged with or convicted of any
felony or any misdemeanor or ordinance vio-
lation involving moral turpitude or illegally
using, carrying or possessing a dangerous
weapon; 

(B) Made any false statements or given
false information in connection with an appli-
cation for a license or a renewal or reinstate-
ment; 

(C) Violated a provision of this chapter; 
(D) Acted or permitted any employee to

act, while the license was expired; 
(E) Committed or permitted an employee

to commit any act which is grounds for denial
of an application; 

(F) Used any name different from that
under which a person or organization is cur-
rently licensed in any advertisement, solicita-
tion, contract for business or hiring or pur-
chasing general liability insurance; 
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(G) Committed any act in the course of
business constituting dishonesty or fraud,
such acts to include, but not limited to, mak-
ing false statements, using illegal means to
collect a debt or obligation, or the manufac-
turing of evidence; or 

(H) Been given reasonable cause to believe
that it is necessary to suspend the license in
order to protect the public safety and welfare. 

(11) When the chief of police or his/her
designee determines that a license granted
pursuant to section 84.720, RSMo shall be
suspended or revoked, the following proce-
dures shall apply: 

(A) Notice of suspension or revocation
shall be mailed by certified mail to the party
affected at the address maintained in the
Private Officers Licensing Section. The sus-
pension or revocation shall take effect within
three (3) days of mailing, except that the chief
or his/her designee may suspend immediate-
ly upon the conviction of any crime refer-
enced to in section (10) or upon determina-
tion that an immediate suspension is neces-
sary to protect the public safety and welfare.
In the case of immediate suspension, efforts
to verbally communicate the suspension shall
be made and followed by the written notice
referred to in this subsection. 

(B) Notice of suspension or revocation
shall be signed by the chief of police or
his/her designee and shall indicate—

1. The decision to suspend or revoke; 
2. The reason(s); 
3. Duration of the suspension, if deter-

minable; 
4. Condition of reinstatement, if any;

and 
5. A description of the appeal process. 

(C) Upon receipt of a notice of suspension,
the individual or organization affected may
request a review of the action by the Private
Officers Licensing Section or appeal to the
board, or both. 

(D) The organization or individual may
appeal any decision of penalty, suspension,
revocation or other disciplinary action by fil-
ing a notice of appeal, in writing, with the
secretary of the Board of Police Commission-
ers within ten (10) business days of the dated
written notification of suspension or revoca-
tion at 1125 Locust Street, Kansas City, MO
64106. 

(E) In the case of an appeal to the board,
the discipline initially assessed will continue
in effect until and unless it is reversed or
amended by the board. 

(F) In the event of an appeal to the board,
the case shall be submitted to the board sole-
ly on the record. The record shall consist of
all documentary evidence obtained by or sub-

mitted to the chief of police or the Private
Officers Licensing Section by the parties, any
agreed upon statement of the case agreed to
by all the parties and the legal briefs as might
be filed by the parties or their representatives.
Individuals or organizations denied a license
upon application may appeal to the board
pursuant to this section. 

(G) The chief of police or his/her designee
may place a licensee on probation in lieu of
revocation for violations of the law or the
rules set forth in this chapter. 

(12) When any person’s position with a secu-
rity agency is terminated, suspended or
revoked, the card shall be surrendered to the
security agency and shall be mailed or deliv-
ered to the Private Officers Licensing
Section. In the event a person’s suspended
license is eligible for reinstatement, the appli-
cant shall provide a notarized form, provided
by the Board of Police Commissioners, com-
pleted by the employing agency and stating
the agency’s intent to rehire the individual. 

AUTHORITY: section 84.720, RSMo 1986.*
Original rule filed Dec. 5, 1979, effective
March 17, 1980. Amended: Filed May 3,
1988, effective Sept. 29, 1988. Rescinded
and readopted: Filed May 28, 1993, effective
Jan. 31, 1994.

*Original authority 1939, amended 1943.
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