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Title 4�DEPARTMENT OF
ECONOMIC DEVELOPMENT

Division 240�Public Service
Commission

Chapter 30�Telephone Utilities

4 CSR 240-30.010 Rate Schedules

PURPOSE: This rule prescribes the
form and procedures for filing and pub-
lishing schedules of rates of all tele-
phone corporations under the jurisdic-
tion of the Public Service Commission.

(1) Every telephone corporation as defined in
section 386.020, RSMo engaged in business
in this state, is directed and required not lat-
er than September 15, 1913 to have on file
with the Public Service Commission (PSC)
schedules of all rates, rentals and charges of
whatever nature made by the telephone cor-
poration for each kind of service which it ren-
ders which were in force on April 15, 1913,
together with proper supplements covering all
changes in rate schedules authorized by this
commission, if any, since April 15, 1913.

(2) Every telephone corporation is directed
on and after September 15, 1913 to publish
all of its schedules of rates for local service
and all of its schedules of rates for long dis-
tance service as these schedules have been
established and filed with this commission as
follows:

(A) To keep all of its schedules established
and filed with this commission in its main or
principal operating office and in each divi-
sion office which is now or may be estab-
lished; 

(B) To keep at each of its branch business
offices where contracts for service are made
or payment for subscribers� service is
received, copies of all its established sched-
ules of rates which apply within the area
served by any such office and which apply
from any point within the area to any point
without the area;

(C) In every exchange area where no such
business branch office is maintained, to keep
at its central operating office or in a suitable
place fixed by the company, and notify the
public by sign or placard conspicuously post-
ed, copies of all of its established schedules
of rates which apply within the area served by
any such telephone exchange and which apply
from any point within the area to any point in
each exchange adjacent area; and 

(D) That these schedules shall be at all
times during office hours readily accessible
to the public and upon the demand of any
person shall be immediately produced for
inspection. The production for inspection

shall be accompanied by such assistance on
the part of the proper representative of the
telephone company having the schedules as to
enable the person examining the schedules to
determine accurately the rate, rental or
charge applicable to any particular kind of
telephone service. That in case any person
shall apply at a central operating office, per-
sonally or by telephone, for information as to
any specified toll or long distance rate, a cor-
rect statement of the rate shall be procured by
the chief operator and furnished without tele-
phone charge.

(3) All schedules of rates, rentals and charges
or rules relating and applying to communica-
tion by telephone, or for service rendered in
connection with communication by tele-
phone, and subject to the jurisdiction of this
commission and which are lawfully on file
with the commission and in force April 15,
1913 will be considered as continuing in
force and may be amended in the manner pro-
vided in this rule.

(4) All rate schedules for local service and all
individual and joint schedules for long dis-
tance service on file with this commission
and in effect April 15, 1913 not in accord
with this rule shall be reprinted in the man-
ner prescribed by this rule and filed on or
before September 15, 1913. Any new rate
schedules issued after April 15, 1913 must
conform to this rule or they will be subject to
rejection by the commission when tendered
for filing. The commission reserves the right
to direct the reprinting of any schedule at any
time.

(5) All schedules shall bear a number with
the following prefix: PSC Mo. ______. Rate
schedules shall be numbered in consecutive
serial order, commencing with a No. 1 for
each telephone corporation (for example, the
first schedule PSC Mo. No. 1). The prefix
and number shall be printed on schedules as
provided in section (11) of this rule. For con-
venience, the prefix is referred to as PSC.

(6) Joint schedules are schedules designed to
contain joint rates and the term joint rate as
used in this rule is construed to mean a rate
made by contract, agreement or arrangement
between two (2) or more telephone corpora-
tions and applying in both directions over the
toll lines owned or controlled by these tele-
phone corporations. Joint schedules apply to
communication by telephone between locali-
ties on the toll lines of more than one (1) tele-
phone corporation or between localities upon
the toll lines owned, operated or leased by the
same telephone corporation, when communi-
cation between these localities involves the

use of the toll line(s) of one (1) or more oth-
er telephone corporations which participate
in the charges for this communication.

(7) Individual schedules of the telephone cor-
poration are schedules designed to contain
rates, rentals and other charges for any kind
of long distance or toll service (other than for
service covered by joint rates) when the ser-
vice is rendered entirely by the particular
telephone corporation which issues the
schedule. Individual schedules must include
all such long distance rates as may be made
by the issuing corporation over its owned or
controlled toll lines. As distinguished from
joint schedules, individual schedules apply to
all communication by telephone over the lines
of the issuing telephone corporation and to
instrumentalities and facilities furnished in
connection with the communication by tele-
phone.

(8) It is the general practice of telephone cor-
porations to classify the service rendered by
them under two (2) general headings, �local
service� and �long distance service.� �Local
service� covers service classifications, rates,
rentals or charges applying to communication
or for instrumentalities and facilities fur-
nished. It also covers rules governing and
relating to conditions of contract for any form
of telephone service within a local service
area established with reference to a particular
central station or group of central stations.
�Long distance service� covers service clas-
sifications, rates, charges, rules applying to
communication by telephone between sub-
scribers� stations or public or semi-public pay
stations located in one (1) local service area
and subscribers� stations or public or semi-
public pay stations located in another local
service area of the same or another telephone
corporation.

(9) All schedules should be on good service-
able quality of paper and if, in the discretion
of the commission, the volume of a schedule
justifies, the schedule shall not be accepted
for filing until printed.

(10) All rate schedules filed with the com-
mission must be in book, sheet or pamphlet
form and of size eight and one-half inches by
eleven inches (8 1/2" × 11"). A loose-leaf
plan may be used so that changes can be
made by reprinting and inserting a single
leaf. When a loose-leaf plan is used, all
sheets except title page must show in the
marginal space at top of the page or sheet, the
name of the corporation issuing, the PSC
number of the schedule, the number of the
page or sheet, the date of issue and effective
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date, and name, title and address of officer by
whom the schedule is issued.

(11) The title page or sheet, if loose-leaf, of
every rate schedule shall show�

(A) The full corporate name of the issuing
telephone corporation;

(B) The PSC number of the schedule in
bold type in the center of marginal space at
top of the page and immediately under in
small type, the PSC number(s) of the sched-
ule canceled thereby. Separate serial PSC
numbers may, if desired, be used for local
and long distance schedules;

(C) The title page or sheet also should
show whether it is for local or long distance
and whether it is joint or individual; 

(D) A brief description of the service areas
from and to or within which the schedule
applies; 

(E) When a schedule of rates is governed
by a general publication, reference to the gov-
erning schedule by its PSC number must be
given. The following phraseology, as the case
may be, will be used: �Governed except as
otherwise provided herein by schedule PSC
Mo. No. ______, which schedule, supple-
ments thereto or superseding issues thereof,
is hereby made a part of this schedule�; or
�Governed except as otherwise provided
herein by schedule PSC Mo. No. ______,
which schedule revised and added pages or
sheets, or superseding issues thereof, is here-
by made a part of this schedule.� A rate pub-
lication so referred to must be on file with the
commission and be kept at every place where
the schedule making the reference is to be
kept for public inspection; 

(F) The Date of Issue and the Effective
Date. If the schedule or any portion is made
to expire on a specified date, the following
clause must be used: �expires_____, unless
sooner canceled, changed or extended;� 

(G) On every schedule supplement or a
revised or added sheet, issued on less than
thirty (30) days� notice by permission of the
commission, the following notation must be
shown: �Issued on _____ days� notice to the
public and the commission under special per-
mission of the Public Service Commission of
Missouri, No. ______, of date _____.� If
issued in compliance with an order of the
commission, the following a notation must be
shown: �Issued on _____ days� notice to the
public and the commission of under order of
the Public Service Commission of Missouri,
of date ______, in Case No. ______.� When
issued by authority of this rule, the notation
must be that required by the rule granting the
permission; 

(H) On the upper left-hand corner of
schedules of less than three (3) pages and on

schedules issued in loose-leaf form, the
words: �No supplement to this schedule will
be issued except for the purpose of canceling
this schedule� shall be shown. On schedules,
not in loose-leaf form, of three (3) or more
pages: �Only one supplement to this schedule
will be in effect at any time,� shall be shown;
and

(I) The name, title and address of officer
by whom schedule is issued.

(12) Schedules shall contain, in the order
named:

(A) Table of Contents. A full and complete
statement, in alphabetic order, of the exact
location where information under general
headings, by subjects, will be found, specify-
ing page or item numbers. If a schedule con-
tains so small a volume of matter that its title
page or its interior arrangement plainly dis-
closes its contents, the table of contents may
be omitted;

(B) The name of the issuing telephone cor-
poration, including those for which the cor-
poration acts under power of attorney or con-
currence and the names of all telephone cor-
porations participating under such authori-
ties, both alphabetically arranged. If there are
not more than ten (10) participating corpora-
tions, their names may be shown on the title
page of the schedule. The record of the pow-
er of attorney or concurrence by which each
telephone corporation is made party to the
schedule must be shown;

(C) In local rate schedules, there shall be
an alphabetical index of the central stations in
the service area to which the schedule
applies; and alphabetically arranged follow-
ing the name of each central station or under
the names of all the localities served; 

(D) In individual or joint long distance
schedules, there shall be an alphabetical list
of localities from which rates and charges
apply and of the localities to which rates and
charges apply; 

(E) Whenever a schedule has an applica-
tion which includes localities situated outside
of Missouri, the abbreviation for the name of
the state in which they are situated must be
shown in connection with the name of each
locality;

(F) If the number of localities covered by a
local rate schedule or the number of points in
a long distance schedule is small and, if prac-
ticable, they may be listed on the title page of
the schedule sheet;

(G) If a long distance schedule is arranged
by groups (this term includes block basis or
other service area description) of from or to
localities, the indices must show for each
locality a proper group designation; 

(H) When in a long distance schedule the
from and to localities are shown throughout
the rate table in continuous alphabetical order
or are shown by groups alphabetically
arranged, no index of from or to localities
will be required; but when that alphabetical
arrangement in a rate table is used, the table
of contents shall indicate the pages upon
which the localities are shown;

(I) If a long distance schedule is so con-
structed as to state rates by groups and also
states specific rates to or from specified
localities, it shall contain an alphabetical list-
ing of the localities in the groups or give ref-
erence to the PSC number, if issued, which
contains the listing of the group localities; 

(J) A group description may be used to
designate localities to or from which rates
named in long distance schedules apply, pro-
vided a complete list of those localities,
arranged by groups, is printed in the schedule
or specific reference is given to the PSC
number or issue which contains such a list. In
this list all of the localities in groups named
in the schedule shall be arranged alphabeti-
cally showing opposite each locality, by an
index reference, its group location, the
name(s) of the telephone lines upon which
located and the name of the central station(s)
through which the locality is served; and, a
complete list of those localities arranged by
group description and alphabetically for each
group; 

(K) An explanation of reference marks,
technical abbreviations and definitions of
terms commonly used in the schedule, except
that a special rule applying to a particular
rate, rental or charge shall be shown in con-
nection with and on the same page with the
rate, rental or charge. The explanatory state-
ment must be made in clear and explicit
terms regarding the rates, rentals, charges
and rules contained in the schedule as may be
necessary to remove all doubt as to their
proper application; 

(L) The rules which govern the schedule,
the title of each rule to be shown in bold type.
Under this heading the rules or conditions
which in any way affect the rentals, rates or
charges named in the schedule, shall be
entered, except that a special rule applying to
a particular rate, rental or charge shall be
shown in connection with and on the same
page or sheet with the rate, rental or charge.
No rule shall be included which in any way
or in any terms authorizes substituting for
any rate, rental or charge named in the sched-
ule a rate, rental or charge found in any oth-
er schedule or made by any combination or
plan other than that clearly stated in specific
terms in the schedule of which the rule is a
part. These rules shall include the general
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rules governing conditions for any form of
contract for telephone service, all privileges
or facilities granted or allowed or for which
charge is made, which may in anywise
change, affect or determine any or the aggre-
gate of the rates, rentals or charges for the
service rendered;

(M) A telephone corporation may publish
under a PSC number and file a schedule pub-
lication designed for use as a governing
schedule in connection with a schedule of
rates, and the governing schedule may be
made a part of the schedules of rates by spe-
cific reference as provided in subsection
(11)(E). When the publication is to be used in
connection with long distance schedules, it
may contain a list of localities, excess time
charge tables and rules generally governing
the schedules. When it is to be used in con-
nection with a local rate schedule, it may con-
tain an alphabetically arranged list showing
localities served by the issuing telephone cor-
poration, and opposite each locality its cen-
tral station designation, and an alphabetical
order list showing the names of all central
stations separately and under the locality for
each such central station the names of all
localities to which the designation applies,
arranged in alphabetical order. It also may
contain schedules of rentals, rates and
charges applying to the furnishing of instru-
mentalities, facilities and service, as the case
may be, for attachments, auxiliary lines and
stations, commuted messages, equipment for
stations, private and leased lines and wires,
extension stations, interior systems, listings,
mileage of all kinds, pole line construction,
fixed period talking circuits, etc., together
with rules generally governing and relating to
conditions of contract for any form of tele-
phone service; and

(N) The rates, rentals and charges shall be
explicitly stated in cents, or in dollars and
cents, per stated period of time or per ser-
vice, specifying the kind and character of ser-
vice. In local schedules, the limits of the area
to which each rate, rental or charge applies
must be shown. When in a local schedule the
limits of any such service area include local-
ities outside the service area to which the
schedule applies, the names of such other
localities must be given or if all such locali-
ties are shown in a separate locality list, be
referring thereto, giving the PSC number of
schedule containing any such list.

(13) Schedules containing essential joint toll
rates or charges participated in by telephone
corporations not subject to the supervision of
this commission must be issued by telephone
corporations subject to such supervision and
the telephone corporations which are not so

subject shown in the schedule under proper
authorities issued and on file with the com-
mission as required by this rule.

(14) If a schedule or supplement to a sched-
ule is issued which conflicts with a part of
another schedule or supplement to a schedule
which is in force at the time, and which is not
canceled in full, it shall specifically state the
portion of that schedule which is canceled
and the schedule, at the same time, shall be
correspondingly amended, effective on the
same date, in the regular way; and the sup-
plement to the amended schedule shall be
filed at the same time and in connection with
the schedule which contains the new rates,
rentals or charges.

(15) If a schedule is canceled with the pur-
pose of canceling entirely the rates, rentals or
charges named, or when through error or
omission a later issue failed to cancel the pre-
vious issue and a schedule is canceled for the
purpose of perfecting the record, the cancel-
lation notice must not be given a new PSC
number, but must be issued as a supplement
to the schedule which it cancels, even though
that schedule may at the time have a supple-
ment in effect.

(16) If a schedule or part of a schedule is can-
celed, the cancellation notice shall make spe-
cific reference to the PSC number of the
schedule in which the rates, rentals or
charges will be found; or if no rates, rentals
or charges are in effect, it shall so state. Can-
cellation of a schedule also cancels a supple-
ment to that schedule, if any is in effect. If a
schedule is canceled by a similar schedule to
take its place, the cancellation notice must
not be given by supplement, but by notice
printed in a new schedule, as provided in sec-
tion (12) of this rule.

(17) A change in a schedule shall be known
as an amendment and, excepting amendments
to schedules issued in loose-leaf form, shall
be printed in a supplement to the schedule
which it amends, specifying the schedule by
its PSC number. The supplement shall be
reissued each time an amendment is made
and shall always contain all the amendments
to the schedule that are in force. Supplements
to schedules shall be numbered consecutively
as supplements to the schedule and shall not
be given new or separate PSC numbers. An
amended item must always be printed in a
supplement in its entirety as amended.

(18) A supplement to a joint schedule shall
contain either a list of the telephone corpora-
tions participating or shall state that the list of
participating telephone corporations is �as

shown in schedules� or �as shown in sched-
ule except (here show alphabetically all addi-
tions to and eliminations from the original list
that are effected by the supplement or that
have been effected by previous supple-
ments).�

(19) A schedule which contains reissued
items brought forward from a previous issue
which has not been in effect thirty (30) days,
or a supplement which brings forward reis-
sued items without change from a former
supplement or schedule, must bear the nota-
tion �Effective _______, except as noted in
individual items.� Example: �Issued, _____
19____; effective, ______ 19_____, except
as noted in individual items.� Reissued items
brought forward without change must show in
a conspicuous form and a convenient manner
the following: �Reissue (in black face type):
effective (date upon which it became effec-
tive) in PSC._____ Mo. ____ No.;� or �in
supplement No. ______to PSC Mo._____
No._____.� When the reissued item became
effective in a former supplement to the same
schedule, the PSC number may be omitted,
but the supplement number must be given.

(20) Except as otherwise provided in this
rule, there shall at no time be more than one
(1) supplement in effect to any schedule, and
the effective supplement to a schedule of
twenty (20) or more pages may not contain
more than twenty percent (20%) of the num-
ber of pages or sheets in the schedule, includ-
ing the title page. A supplement to a schedule
of less than twenty (20) pages or ten (10)
sheets may not contain more than four (4)
pages or two (2) sheets, including the title
page. All changes in and additions to sched-
ules issued in loose-leaf form must be made
by reprinting both pages of the leaf or sheet
upon which the change is made. When no
change or addition is made on one (1) of the
pages reprinted it must bear notation �No
change in this page.� These pages or sheets
must not be given supplement numbers, but
must be designated �First revised page or
sheet ,� �Second revised page or sheet,�
etc., must show the name of the issuing cor-
poration and the PSC number of the sched-
ule, the issued and effective dates and name,
title and address of officer by whom issued.

(21) If a schedule is filed on statutory notice
canceling another schedule, and after the fil-
ing and prior to the effective date of the new
schedule a supplement to the schedule to be
canceled should be lawfully issued, the rates,
rentals or charges in that supplement could
not continue in effect for the thirty (30) days
required by law because the cancellation of
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the schedule also cancels the supplement to
it. In such a case the supplement containing
changes not included in the schedule that is to
become effective may be issued as a supple-
ment both to the schedule in effect and to the
schedule on file that will effect such a can-
cellation and be given both PSC numbers. In
other words, such an issue must be a supple-
ment to each of the schedules and copies
must be filed accordingly. A supplement
issued under this section containing reissued
items shall note in connection with each such
item, in addition to the effective date as
required by the rule, that the reissued items
expire on the date at which the new schedule
becomes effective and that the new schedule
will apply in lieu of the reissued items; and
the reissued items must not be brought for-
ward in a subsequent supplement to the new
schedule. Such a supplement may not contain
any changes except those lawfully made by a
supplement to the schedule which is to be
canceled by the schedule that has been filed
and that is also supplemented; and no other
kind of supplement to a schedule that is on
file and not yet effective may be made effec-
tive within thirty (30) days from the effective
date of the schedule without special permis-
sion. The provisions of section (12) as to the
number of supplements to a schedule that
may be in effect at any time and the volume
of supplemental matter they may contain,
need not be observed in connection with a
supplement issued under this section.

(22) In case of a change of ownership and
operation of any telephone corporation�s
property or of the telephone corporation in
possession and operating the property, the
telephone corporation taking over the opera-
tion of the telephone line, if the existing rates
would otherwise remain legally effective,
shall issue immediately and file with the
commission, with PSC number, an adoption
notice, substantially as follows: �The (name
of telephone corporation) hereby adopts, rat-
ifies and makes its own, in every respect as if
the same had been originally filed by it, all
schedules, rules, notices, concurrences,
schedule agreements, divisions, authorities or
other instruments whatsoever, filed with the
Public Service Commission, State of Mis-
souri, by the (name of telephone corporation)
prior to (date) the beginning of its posses-
sion. By this notice it also adopts and ratifies
all supplements or amendments to any of the
above schedules, etc., which (name of tele-
phone corporation) has heretofore filed with
said commission. This notice may be made
effective as of the date it is filed with the
commission.� In the event that the successor
corporation does not intend to adopt some of

these schedules, rates, rules, notices, concur-
rences, traffic agreements, divisions, author-
ities or other instruments, the notice shall
specify those which are not adopted and the
successor corporation as to these exceptions
shall give the cancellation or withdrawal
notice provided in these rules. The adoption
notice shall stand and be effective as to all of
the local issues of the predecessor telephone
corporation. This paragraph applies to the
taking over of part of a telephone corpora-
tion�s property as well as to the entire prop-
erty. In case of a receivership, the receiver
shall be deemed as continuing in force the
individual schedules and rules of the charge,
but as to joint schedules, joint rules and joint
business with other telephone corporations,
the receiver must file with the required adop-
tion notice, any exceptions specified.

(23) Schedules and supplements shall be filed
with the commission by a proper officer of
the telephone corporation designated to per-
form that duty and concurrences of every oth-
er telephone corporation participating in joint
schedules and supplements must be on file
with the commission or accompany the
schedule or supplement.

(24) Schedules issued by a telephone corpo-
ration under its PSC numbers may include,
under proper concurrences shown in the
schedules, rates or charges applying over a
long distance line to or from localities on oth-
er telephone corporations� lines and concur-
ring telephone corporations may use these
schedules for public inspection. These sched-
ules must be filed by the issuing telephone
corporation and the filing will constitute fil-
ing for all lawfully concurring telephone cor-
porations, having record of the concurrence
on file with this commission. A telephone
corporation issuing a joint publication shall at
once send copies to each and every telephone
corporation party.

(25) All changes in rates, charges or rentals
or in rules that affect rates, charges or
rentals, shall be filed with the commission at
least thirty (30) days before the date upon
which they are to become effective. The title
page of every rate schedule or supplement
and the reissue of any page or sheet must
show thirty (30) days� notice except as other-
wise provided in this rule. The proposed
changes shall be accompanied by a brief sum-
mary, approximately one hundred (100)
words or less, of the effect of the change on
the company�s customers. A copy of any pro-
posed change and summary also shall be
served on the public counsel and be available
for public inspection and reproduction during

regular office hours at a public business
office of the utility in each exchange or group
of exchanges affected by the proposed
change.

(26) Each telephone corporation subject to
the supervision of this commission has the
duty of filing with the commission all of its
rate schedules and supplements to the rate
schedules, under penalty for failure to do so.
The commission will give all consistent assis-
tance as it can in this respect, but the fact that
receipt of a rate schedule or supplement to a
rate schedule is acknowledged by the com-
mission or the fact that a rate schedule or
supplement to a rate schedule is in the files of
the commission, will not serve or operate to
excuse the telephone corporation for respon-
sibility or liability for any violation of the law
or of any ruling lawfully made which may
have occurred in connection with the con-
struction or filing of the rate schedule or sup-
plement.

(27) Thirty (30) days� notice to the commis-
sion required as to every publication relating
to telephone rates or service, except where
publications are made effective on less than
statutory notice by permission, regulation or
requirement of the commission.

(28) Except as is otherwise provided in this
rule, no schedule or supplement will be
accepted for filing unless it is delivered to the
commission free from all charges or claims
for postage, the full thirty (30) days required
by law before the date upon which the sched-
ule or supplement is stated to be effective. No
consideration will be given to or for the time
during which a schedule or supplement may
be held by the post office authorities because
of insufficient postage. When a schedule or a
supplement is issued and for which the com-
mission is not given the statutory notice, it is
as if it had not been issued, and full statuto-
ry notice must be given of any reissue. No
consideration will be given to telegraphic
notices in computing the thirty (30) days�
notice required. In those cases the schedule
will be returned to the sender and correction
of the neglect or omission cannot be made
which takes into account any time elapsing
between the date upon which the schedule or
supplement was received and the date of
attempted correction. For rate schedules and
supplements issued on short notice under
special permission of the commission, literal
compliance with the requirements for notice
named in any order, regulation or permission
granted by the commission will be exacted.

(29) When a schedule is rejected by the com-
mission as unlawful, the records will show
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and the schedule should not be referred to as
canceled, amended or otherwise, except to
note on publication issued in lieu of the
rejected schedule �In lieu of _______, reject-
ed by commission�; nor shall the number
which it bears be used again.

(30) Rates, charges or rentals or rules relat-
ing to, prescribed by the commission in its
decisions and orders, after hearings upon for-
mal complaints, shall in every instance be
promulgated by the telephone corporation
against which these orders are entered, in
duly published and filed rate schedules, sup-
plements to these or revised pages or sheets
of schedules, and notice shall be sent to the
commission that its order in Case No. ____,
has been complied with in item, ______ page
______ of schedule PSC.______ Mo.______
No._____; or supplement _______ to sched-
ule PSC Mo._____ No._____; or reissued
page or sheet No.______ to schedule
PSC_____Mo._____ No._____.

(31) Schedules and supplements shall be filed
in numerical order of PSC numbers so far as
practicable. If in any instance the foregoing is
not observed as required by these rules, a
memorandum must accompany the schedule
to file with the commission explaining omis-
sion of missing number(s).

(32) Telephone corporations are directed to
transmit one (1) copy of each rate schedule,
supplement or other charges, rentals or regu-
lations for the use of the commission. Sched-
ules sent for filing must be addressed to Pub-
lic Service Commission, P.O. Box 360, Jef-
ferson City, MO 65102.

(33) Concurrence may be given by a tele-
phone corporation to embrace all forms of
joint schedules issued by another telephone
corporation in which the concurring tele-
phone corporation is shown as a participat-
ing, originating, intermediate or terminal
corporation, after the following form:

BEFORE THE PUBLIC
SERVICE COMMISSION

OF THE STATE OF MISSOURI

(Name of telephone corporation in full)

(Date)

This is to certify that the (name of tele-
phone corporation) assents to and concurs in
the publication and filing of any joint sched-
ule or supplement thereto which the (name of
telephone corporation) may make and file in
which it is shown as a participating corpora-
tion, and hereby makes itself a party to and
bound thereby insofar as such schedule con-
tains joint rates or charges or governing reg-
ulations applying to communication by tele-
phone in any way involving use of its toll line
or lines (see note 2), until this authority is
revoked by formal and official notice of revo-
cation placed in the hands of the Public Ser-
vice Commission of Missouri, and of the
telephone corporation to which this concur-
rence is given.

(Name of telephone corporation)

By _________________________________
(Name of officer),

(Title of officer)

The telephone corporation issuing this form
shall file the original with the commission
and shall furnish a duplicate to the telephone
corporation to which the concurrence is giv-
en.

(34) Each telephone corporation shall give
authorizations and concurrences serial num-
bers, beginning with No. 1 in each series, as
indicated by forms and continuing in consec-
utive numbers as to each series, and keeping
these numbers separate and apart from PSC
numbers of rate schedules. A concurrence
may be revoked by filing notice of such revo-
cation with the commission and serving the
same upon the telephone corporation to
which the concurrence was given. The notice
must specify the date upon which revocation
is to be made effective and must give at least
sixty (60) days� notice to the commission and
to the telephone corporation to which con-
currence was given. Corresponding correc-
tion of a schedule(s) shall be made by amend-
ing or reissuing the schedule(s), making the
change lawfully effective on statutory notice
upon the effective date stated in the notice of
revocation. The granting of authority to issue
tariffs under power of attorney or concur-
rence does not relieve the telephone corpora-
tion conferring the authority from the neces-
sity of complying with the requirement for
keeping the schedules open to public inspec-
tion. It must use the schedules issued under
its authority for that purpose.

(35) All schedules filed with the commission
shall be accompanied by a letter of transmit-
tal, in duplicate if receipt is desired. The let-
ter of transmittal shall be in the following
form:

LETTER OF TRANSMITTAL

(Name of telephone corporation)

(Date)

To the Public Service Commission, State of
Missouri, Jefferson City:

Accompanying schedule issued by the 
____________________ is sent you for filing
in compliance with the requirements of the
Public Service Commission Law:

PSC ________________________________

Mo._______ No._________ Sup. ________

No.________ to PSC __________

Mo._____ No._____ Effective,_______ 19_____

AUTHORITY: section 392.220, RSMo
(Cum. Supp. 1991).* Original rule
filed Dec. 19, 1975, effective Dec. 29,
1975. Amended: Filed May 16, 1977,
effective Dec. 11, 1977.

*Original authority 1939, amended 1987, 1988,
1991.

Warner v. Southwestern Bell Telephone Co.,
428 SW2d 596 (Mo. 1968). Telephone com-
pany engaged in intrastate commerce subject
to statutes establishing PSC and to its lawful
rules.

State ex rel. City of West Plains v. Public
Service Commission, 310 SW2d 925 (Mo.
banc 1958). Rules prescribed by commission
for telephone company pertaining to manner
in which utility would thereafter treat expense
item of license and occupation taxes became
integral part of company�s schedule of rates
and charges.
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4 CSR 240-30.020 Residential Telephone
Underground Systems

PURPOSE: This rule prescribes the use
of residential telephone underground
distribution systems for the advance-
ment of public safety and health, for the
benefit of aesthetics and for the promo-
tion of public convenience and safety.

(1) The following words and terms, when
used in this rule shall have the meaning indi-
cated:

(A) Applicant�the developer, builder or
other person, partnership, association, firm,
private or public corporation, trust, estate,
political subdivision, governmental agency or
other legal entity recognized by law, applying
for the construction of a telephone distribu-
tion system in a subdivision;

(B) Building�a single structure roofed and
enclosed within exterior walls, built for per-
manent use, erected, framed of component
structural parts and unified in its entirety both
physical and in operation for single-family
residential occupancy in a subdivision;

(C) Commission�the Public Service Com-
mission of the state of Missouri as defined in
section 386.020(1), RSMo.

(D) Multiple-occupancy building�a struc-
ture which stands alone, enclosed with exte-
rior walls or which is cut off from adjoining
structures by fire walls, built for permanent
use, erected, framed of component structural
parts and unified in entirety, both physically
and in operation for reasonably permanent
occupancy as two (2) or more single-family
residences in a subdivision;

(E) Subdivision�a lot, tract or parcel of
land divided into two (2) or more lots, plots,
sites or other divisions for use for new resi-
dential buildings or the land on which is con-
structed new multiple-occupancy buildings
per a recorded plat if the record is required
by law;

(F) Utility�an electrical corporation as
defined in section 386.020(25), RSMo; and

(2) After January 23, 1973, telephone lines
constructed, installed and owned by utilities
in subdivisions shall be installed under-
ground. Conversion of an existing overhead
telephone line to underground shall not be
required for those new buildings or multiple-
occupancy buildings on lots which abut an
existing overhead telephone line. Telephone
lines installed by a utility shall be installed in
accordance with the provisions of this rule.

(3) This rule shall be applicable to all utilities
having facilities within this state.

(4) Within the applicant�s subdivision, the
utility shall construct, own, operate and
maintain underground telephone lines only
along public streets, roads and highways
which the utility has the legal right to occupy
and on public lands and private property
across which rights-of-way and easements,
satisfactory to the utility, may be obtained
without cost to or condemnation by it.
Rights-of-way and easements, within the sub-
division, satisfactory to the utility, must be
furnished by the applicant in reasonable time
to meet construction and service require-
ments and before the utility shall be required
to commence its installation, such rights-of-
way and easements, by applicant, at no
charge to the utility, must be cleared of trees,
tree stumps and other obstructions and grad-
ed to within six inches (6") of final grade.
Clearance and grading must be maintained by
the applicant during construction by the utili-
ty.

(5) Upon receipt of a proper application, the
utility, at no charge, shall install an under-
ground telephone system with suitable mate-
rials to assure that the applicant will receive
safe, adequate and reasonable telephone ser-
vice for the foreseeable future.

(6) Where, due to the manner in which a sub-
division is developed, the utility is required to
construct an underground telephone distribu-
tion system through a section(s) of the subdi-
vision where service will not be connected
for at least two (2) years, then the utility may
require a reasonable advancement for the
construction from the applicant before con-
struction is commenced, in order to guaran-
tee performance. Where the subdivision is
developed in a uniform manner, so that the
utility may restrict the construction of its
underground telephone distribution system to
a section(s) in which buildings or multiple-
occupancy buildings are being constructed,
the utility may not require an advance. If
advance is required, then the advance, with-
out interest, shall be returned to the applicant
on a pro rata basis as the permanent service
connection is made to each building or mul-
tiple-occupancy building. Any portion of an
advance remaining unrefunded ten (10) years
from the date the utility is first ready to ren-
der service with the extension will be
retained by the utility and credited to the
appropriate construction account.

(7) This rule is based on the premise that
each utility and applicant will cooperate at all
times in an effort to keep the cost of con-
struction, installation, maintenance and oper-

ation of the underground telephone distribu-
tion system as low as possible.

(8) The following shall apply to construction
of underground telephone distribution sys-
tems:

(A) To the extent practicable, electric
cables, telephone cables and gas pipes may
be installed in the same trench, care being
taken to conform to any applicable code and
utility specification;

(B) All construction, installation, mainte-
nance and operation of underground tele-
phone systems shall be in accordance with
applicable codes, orders, rules or utility spec-
ifications if the specifications comply with
this rule; and

(C) When necessary, temporary facilities
may be installed to provide service within a
subdivision for a maximum period of one (1)
year following the installation of those facili-
ties. The utility shall notify the commission
in writing when any temporary facilities are
installed in areas where underground facili-
ties are required, and further notify the com-
mission in writing when those facilities are
removed or installed underground. Notices
shall be made within thirty (30) days of
installation or removal.

(9) In circumstances when the application of
these rules appears impracticable or unjust to
either party or discriminatory to other cus-
tomers, for example, difficult rock condi-
tions, the utility or applicant shall refer the
matter to the commission for special ruling or
for the approval of special conditions which
may be mutually agreed upon prior to com-
mencing construction.

AUTHORITY: section 386.310, RSMo
(Cum. Supp. 1989).* Original rule
filed Jan. 11, 1973, effective Jan. 23,
1973.

*Original authority 1939, amended 1979, 1989.

4 CSR 240-30.030 Extended Area Service
(Rescinded September 24, 1987)

4 CSR 240-30.040 Uniform System of
Accounts�Class A and Class B Telecom-
munications Companies

PURPOSE: This rule adopts the Feder-
al Communications Commission�s Part
32 uniform system of accounts to permit
uniformity, as much as is advisable, in
the filing of annual reports and the
maintenance of books and records of
companies regulated by both the FCC
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and the Missouri Public Service
Commission. This rule prescribes for
recordkeeping purposes a uniform sys-
tem of accounts for Class A and Class
B telecommunications companies regu-
lated by the Missouri Public Service
Commission. This rule also prescribes
that, unless otherwise directed by the
commission, certain telecommunica-
tions companies must develop surro-
gates to approximate the capital to
expense shifts resulting from the use of
Part 32, and that all Class B telecom-
munications companies must keep their
plant accounts in Part 32, Class A
detail.

Editor�s Note: The secretary of state has
determined that the publication of this rule in
its entirety would be unduly cumbersome or
expensive. The entire text of the rule has been
filed with the secretary of state and is sum-
marized here by the agency adopting it. The
entire text of the rule may be found at the
headquarters of the agency and is available to
any interested person at a cost established by
state law.

(1) The uniform system of accounts pre-
scribed by the Federal Communications
Commission (FCC) for Class A and Class B
telecommunications companies effective Jan-
uary 1, 1988, and the text pertaining to the
accounts, and contents of the accounts sys-
tem, a copy of which be approved by the
commission and prescribed for the use of
Class A and Class B telecommunications
companies subject to the jurisdiction of the
commission and that every such telecommu-
nications company is required to keep all
accounts in conformity with and those
telecommunications companies that have not
already adopted the uniform system of
accounts of the FCC are ordered to do so for
intrastate recordkeeping purposes. For pur-
poses of recordkeeping conformity with the
uniform system of accounts prescribed by the
FCC for telecommunications companies
effective January 1, 1988, this commission
classifies for accounting purposes Class A
and Class B telecommunications companies
as follows:

(A) Class A�Companies having annual
revenues from regulated telecommunications
operations of more than $100,000,000 sys-
tem-wide;

(B) Class B�Companies having annual
revenues from regulated telecommunications
operations of $100,000,000 or less system-
wide; and

(C) Class B companies that desire more
detailed accounting may adopt the accounts

prescribed for Class A companies upon the
submission of a written notification to the
commission.

(2) The uniform system of accounts pre-
scribed by the FCC for Class A and Class B
telecommunications companies consists of:
general instructions; balance sheet
accounts�current and noncurrent assets;
telecommunications plant accounts; balance
sheet accounts�depreciation and amortiza-
tion; balance sheet accounts�liabilities and
stockholders equity; revenue accounts;
expense accounts; and income accounts. The
uniform system of accounts breaks down each
of these major items into individual subitems
or accounts.

(3) The adoption by telecommunications
companies in Missouri of the uniform system
of accounts issued by the FCC shall in nowise
bind the commission to the approval or
acceptance of any item or account for the
purpose of fixing rates or in determining any
other matter that may come before the com-
mission.

(4) Class B companies that desire more
detailed accounting than is required of them
under this rule may do so upon the submis-
sion of a written notification to the commis-
sion.

(5) All Class B telecommunications compa-
nies shall keep their plant accounts in Part
32, Class A detail.

AUTHORITY: section 392.210, RSMo
(1994).* Original rule filed June 15,
1964, effective June 30, 1964. Amend-
ed: Filed April 26, 1976, effective Sept.
11, 1976. Amended: Filed July 16,
1979, effective Feb. 1, 1980. Rescinded
and readopted: Filed May 17, 1988,
effective Oct. 27, 1988. Amended:
Filed March 19, 1996, effective Oct.
30, 1996.

*Original authority 1939, amended 1984, 1987.

4 CSR 240-30.050 Uniform System of
Accounts�Class C and D Telephone Cor-
porations
(Rescinded October 27, 1988)

4 CSR 240-30.060 Minimum Filing
Requirements 
(Rescinded October 10, 1993) 
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