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Title 4�DEPARTMENT OF
ECONOMIC DEVELOPMENT
Division 197�Board of Therapeutic

Massage
Chapter 2�Massage Therapist Licensure

Requirements

4 CSR 197-2.010 Application for Licensure

PURPOSE: This rule outlines the require-
ments for licensure as a massage therapist
including the grandfathering provisions and
temporary two (2)-year license.

(1) A person who has completed massage
therapy studies consisting of at least five hun-
dred (500) clock hours of supervised instruc-
tion in a Coordinating Board of Higher Edu-
cation (CBHE) certified school, Missouri
Department of Elementary and Secondary
Education (DESE) approved vocational pro-
gram or school, or school, college, universi-
ty, or other institution of higher learning in
the United States accredited by a regional
accrediting commission recognized by the
United States Department of Education or an
equivalent approving body for out-of-state
applicants, shall be at least eighteen (18)
years of age and shall submit or cause to be
submitted:

(A) A completed notarized application and
the accompanying application fee;

(B) Two (2) sets of fingerprints and the
criminal background check fee;

(C) An official final transcript showing
successful completion of the program to be
submitted directly to the board office from
the massage therapy program which includes:

1. The applicant�s name;
2. Date of enrollment;
3. Date of completion; and
4. Documentation that the massage ther-

apy program consisted of at least five hun-
dred (500) clock hours of supervised instruc-
tion which consisted of:

A. Three hundred (300) clock hours
dedicated to massage theory and practice
techniques provided by an instructor(s) who
has practiced professionally for at least two
(2) years and who is licensed or meets the
qualifications for licensure as a massage ther-
apist in the state of Missouri;

B. One hundred (100) clock hours
dedicated to the study of anatomy and physi-
ology provided by an instructor(s) who holds
a bachelor�s degree/minor in a healthcare
related field including but not limited to the
fields of physical therapy, chiropractic,
osteopathy, medical doctor, physician assis-
tant, nursing, etc. or a bachelor�s degree/
minor in a field related to anatomy and phys-
iology including but not limited to biology,

chemistry, health, microbiology, medicine,
etc.;

C. Fifty (50) clock hours dedicated to
business practice, professional ethics,
hygiene and massage law in the state of
Missouri provided by an instructor who
demonstrates documentable experience/edu-
cation in a related field; and

D. Fifty (50) clock hours dedicated to
ancillary therapies provided by an instruc-
tor(s) who demonstrates documented experi-
ence/education in a related field. The fifty
(50) clock hours shall include but not be lim-
ited to cardiopulmonary resuscitation (CPR)
and first aid which shall be provided by an
instructor who holds the respective instructor
certification;

(D) Evidence of passing an examination
from one of the following:

1. The National Certification Board of
Therapeutic Massage and Bodywork
(NCBTMB); or

2. The National Certification Commis-
sion for Acupuncture and Oriental Medicine
(NCCAOM); or

3. An examination deemed appropriate
by the board; and

(E)  An applicant completing a massage
therapy program consisting of less than five
hundred (500) hours of supervised instruction
from a Missouri Coordinating Board of
Higher Education (CBHE) approved school,
Missouri Department of Elementary and
Secondary Education (DESE) approved voca-
tional program or school, college, university,
or other institution of higher learning in the
United States accredited by a regional accred-
iting commission recognized by the United
States Department of Education or an equiv-
alent approving agency for out-of-state
schools, or who has completed a massage
therapy program deficient in clock hours
according to 4 CSR 197-2.010(1)(C)4.A.�D.
may complete deficiencies at either a
Missouri CBHE approved school, DESE
approved vocational program, mentorship
approved by the board, or  school, college,
university, or other institution of higher
learning in the United States accredited by a
regional accrediting commission recognized
by the United States Department of
Education, or an out-of-state school approved
by an agency equivalent to CBHE.

(2) A person who has completed five hundred
(500) clock hours in an apprenticeship with a
certified mentor and has successfully passed
an examination approved by the board shall
be at least eighteen (18) years of age and shall
submit or cause to be submitted:

(A) A completed notarized application and
the accompanying application fee;

(B) Two (2) sets of fingerprints and the
criminal background fee;

(C) Official evidence of completing five
hundred (500) clock hours of massage thera-
py training in an apprenticeship with a certi-
fied mentor which includes:

1. The applicant name;
2. Date of enrollment;
3. Date of completion; 
4. Documentation that the mentorship

program consisted of at least five hundred
(500) clock hours of supervised instruction
which consisted of:

A. Three hundred (300) clock hours
dedicated to massage theory and practice
techniques provided directly by the certified
mentor;

B. One hundred (100) clock hours
dedicated to the study of anatomy and physi-
ology provided by an instructor(s) who holds
a bachelor�s degree/minor in a healthcare
related field including but not limited to the
fields of physical therapy, chiropractic,
osteopathy, medical doctor, physician assis-
tant, nursing, etc. or a bachelor�s de-
gree/minor in a field related to anatomy and
physiology including but not limited to biolo-
gy, chemistry, health, microbiology, medi-
cine, etc.;

C. Fifty (50) clock hours dedicated to
business practice, professional ethics,
hygiene and massage law in the state of
Missouri provided by an instructor(s) who
demonstrates documented experience/educa-
tion in a related field; and

D. Fifty (50) clock hours dedicated to
ancillary therapies provided by an instruc-
tor(s) who demonstrates documented experi-
ence/education in a related field. The fifty
(50) clock hours shall include but not be lim-
ited to cardiopulmonary resuscitation (CPR)
and first aid which shall be provided by an
instructor who holds the respective instructor
certification; and

(D) Evidence of passing a statistically valid
examination from one of the following:

1. NCBTMB; or
2. NCCAOM; or
3. An examination deemed appropriate

by the board.

(3) Grandfathering Provisions.
(A)  A person who has passed a statistical-

ly valid examination on therapeutic massage
and bodywork prior to August 28, 1999 and
applies for such license prior to December
31, 2000 shall be at least eighteen (18) years
of age and shall submit�

1. A completed notarized application
and the accompanying application fee;

2. Two (2) sets of fingerprints and the
criminal background check fee; and
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3. Evidence of passing a statistically
valid examination from one of the following:

A. NCBTMB; or
B. NCCAOM.

(B) A person who has been in the practice
of massage therapy for at least ten (10) years
prior to August 28, 1999 and applies for such
license prior to December 31, 2000 shall sub-
mit or cause to be submitted:

1. A completed notarized application
and the accompanying application fee;

2. Two (2) sets of fingerprints and the
criminal background check fee;

3. Evidence documenting at least ten
(10) years of massage therapy practice (mini-
mum of one hundred fifty (150) massage
hours per year practiced between August 28,
1984 to August 28, 1999) which may include
but not be limited to a combination of the fol-
lowing:

A. Income tax forms;
B. Professional massage therapy asso-

ciation membership(s); 
C. Certificates of continuing educa-

tion in massage therapy;
D. Business license(s);
E. Office rent or lease agreement(s); 
F. Yellow page advertisements with

dates;
G. Printed advertisements with dates; 
H. Professional insurance;
I. Cancelled checks related to the

massage therapy practice which shall include
but not be limited to payment for rent, ser-
vices rendered and/or massage therapy sup-
plies; 

J. Verifiable letter(s) from employ-
er(s);

K. Verifiable letter(s) of referral for
massage therapy services from a licensed
healthcare professional; 

L. Verifiable letters of confirmation
from clients of massage therapy experience;

M. Work log or client records con-
sisting of client�s name, address and/or tele-
phone number, appointment date, and time
period worked on client.

(C) A person who has been in the practice
of a massage therapy for at least three (3)
years prior to August 28, 1999, has complet-
ed at least one hundred (100) clock hours of
formal training in massage and applies for
such license prior to December 31, 2000
shall be at least eighteen (18) years of age and
shall submit or cause to be submitted:

1. A completed notarized application
and the accompanying application fee;

2. Two (2) sets of fingerprints and the
criminal background check fee; 

3. Evidence documenting at least three
(3) years massage therapy practice (minimum
of one hundred fifty (150) massage hours per

year practiced between August 28, 1994 to
August 28, 1999) which may include but not
be limited to a combination of the following:

A. Income tax forms;
B. Professional massage therapy asso-

ciation membership(s); 
C. Certificates of continuing educa-

tion in massage therapy;
D. Business license(s);
E. Office rent or lease agreement(s); 
F. Yellow page advertisements with

dates;
G. Printed advertisements with dates; 
H. Professional insurance;
I. Cancelled checks related to the

massage therapy practice which shall include
but not be limited to payment for rent, ser-
vices rendered and/or massage therapy sup-
plies;

J. Verifiable letter(s) from employ-
er(s);

K. Verifiable letter(s) of referral for
massage therapy services from a licensed
healthcare professional; 

L. Verifiable letters of confirmation
from clients of massage therapy experience;
or

M. Work log or client records con-
sisting of client�s name, address and/or tele-
phone number, appointment date, and time
period worked on client; and

4. Evidence of at least one hundred
(100) clock hours of formal massage therapy
training approved by the board which shall
include any combination of the following:

A. Classroom and directly supervised
student clinical massage therapy practice
hours;

B. Continuing education credits in
massage therapy; or

C. Massage therapy seminar and/or
workshop attendance.

(4) Temporary Two (2)-Year License.
(A) A person who has practiced less than

three (3) years prior to August 28, 1999 and
has at least one hundred (100) clock hours of
training prior to December 31, 2000 and
applies for a temporary two (2)-year license
prior to December 31, 2000 shall be at least
eighteen (18) years of age and shall submit or
cause to be submitted:

1. A completed notarized application
and the accompanying application fee;

2. Two (2) sets of fingerprints and the
criminal background check fee; 

3. Evidence documenting at least seven-
ty-five (75) massage hours over a minimum
of a six (6)-month period with no less than
eight (8) hours in each single month of mas-
sage therapy practice prior to August 28,

1999 which may include but not be limited to
a combination of the following:

A. Income tax forms;
B. Professional massage therapy asso-

ciation membership(s); 
C. Certificates of continuing educa-

tion in massage therapy;
D. Business license(s);
E. Office rent or lease agreement(s); 
F. Yellow page advertisements with

dates;
G. Printed advertisements with dates; 
H. Professional insurance;
I. Cancelled checks related to the

massage therapy practice which shall include
but not be limited to payment for rent, ser-
vices rendered and/or massage therapy sup-
plies;

J. Verifiable letter(s) from employ-
er(s);

K. Verifiable letter(s) of referral for
massage therapy services from a licensed
healthcare professional; 

L. Verifiable letters of confirmation
from clients of massage therapy experience;
or

M. Work log or client records con-
sisting of client�s name, address and/or tele-
phone number, appointment date, and time
period worked on client.

4. Evidence of at least one hundred
(100) clock hours of formal massage therapy
training approved by the board which shall
include any combination of the following:

A. Classroom and directly supervised
student clinical massage therapy practice
hours;

B. Continuing education credits in
massage therapy; or

C. Massage therapy seminar and/or
workshop attendance.

(B) A person who has practiced at least
three (3) years prior to August 28, 1999 and
has less than one hundred (100) clock hours
of training prior to December 31, 2000 and
applies for a temporary two (2)-year license
prior to December 31, 2000 shall be at least
eighteen (18) years of age and shall submit or
cause to be submitted:

1. A completed notarized application
and the accompanying application fee;

2. Two (2) sets of fingerprints and the
criminal background check fee; 

3. Evidence documenting at least three
(3) years massage therapy practice (minimum
of one hundred fifty (150) massage hours per
year practiced between August 28, 1994 to
August 28, 1999) which may include but not
be limited to a combination of the following:

A. Income tax forms;
B. Professional massage therapy asso-

ciation membership(s); 
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C. Certificates of continuing educa-
tion in massage therapy;

D. Business license(s);
E. Office rent or lease agreement(s); 
F. Yellow page advertisements with

dates;
G. Printed advertisements with dates; 
H. Professional insurance;
I. Cancelled checks related to the

massage therapy practice which shall include
but not be limited to payment for rent, ser-
vices rendered and/or massage therapy sup-
plies;

J. Verifiable letter(s) from employ-
er(s);

K. Verifiable letter(s) of referral for
massage therapy services from a licensed
healthcare professional; 

L. Verifiable letters of confirmation
from clients of massage therapy experience;
or

M. Work log or client records con-
sisting of client�s name, address and/or tele-
phone number, appointment date, and time
period worked on client; and 

4. Evidence of at least twenty-five (25)
clock hours of formal massage therapy train-
ing approved by the board which shall include
any combination of the following:

A. Classroom and directly supervised
student clinical massage therapy practice
hours;

B. Continuing education credits in
massage therapy; or

C. Massage therapy seminar and/or
workshop attendance.

(C) During the temporary two (2)-year
license period the licensee shall complete at
least one hundred (100) additional clock
hours of formal training approved by the
board and shall:

1. Cause an official final transcript to be
submitted directly to the board office from
the approved massage therapy school,
Missouri Department of Elementary and
Secondary Education (DESE) approved voca-
tional program or school, mentorship
approved by the board, or school, college,
university, or other institution of higher
learning in the United States which, at the
time the applicant was enrolled, was accred-
ited by a regional accrediting commission
recognized by the United States Department
of Education which includes:

A. The applicant�s name;
B. Date of enrollment;
C. Date of completion; and
D. Evidence that one hundred (100)

clock hours of formal training included at
least twenty-five (25) clock hours in anatomy
and physiology.

(D) The temporary two (2)-year license
shall not be renewable.

(E) A temporary license holder who fails
to complete the required one hundred (100)
clock hours of formal training approved by
the board within the two (2)-year license peri-
od shall not be eligible for licensure pursuant
to this provision and will have to reapply for
licensure pursuant to the licensure require-
ments in effect at that time.

(5) Educational Review.
(A) The board may review a person�s edu-

cational credentials prior to application for
licensure upon receiving a written request to
the board. The person requesting the educa-
tion review shall be responsible for providing
official transcripts and paying the required
fee.

AUTHORITY: sections 324.240, 324.265,
324.267 and 324.270, RSMo 2000 and
324.243 and 324.245, RSMo Supp. 2003.*
Original rule filed Feb. 25, 2000, effective
Sept. 30, 2000. Amended: Filed Nov. 26,
2003, effective June 30, 2004.

*Original authority: 324.240, RSMo 1998, amended
1999; 324.243 RSMo 1998, amended 1999, 2001;
324.245, RSMo 1998, amended 1999, 2003; 324.265,
RSMo 1998, amended 1999; 324.267, RSMo 1998,
amended 1999; 324.270, RSMo 1998.

4 CSR 197-2.020 Reciprocity

PURPOSE: This rule outlines the require-
ment for licensure by reciprocity.

(1) A person applying for licensure by
reciprocity whose state, territory, common-
wealth or the District of Columbia has
requirements which substantially conform to
those in the state of Missouri shall submit or
cause to be submitted the following:

(A) A completed notarized application and
the accompanying application fee;

(B) Two (2) sets of fingerprints and the
criminal background check fee;

(C) A copy of a current massage therapy
license; 

(D) A copy of the other state, territory,
commonwealth, or the District of Columbia�s
statutes and rules and regulations pertaining
to massage therapy; and 

(E)  A letter of verification to be submitted
directly to the board office from the state, ter-
ritory, commonwealth, or the District of
Columbia�s licensing agency, if applicable,
which shall include:

1. Verification of the applicant�s license;
2. License issuance date;
3. License expiration date; and

4. Information regarding any pending or
prior investigations or disciplinary action. 

(2) A person applying for licensure by
reciprocity whose state, territory, common-
wealth, or the District of Columbia has less
stringent laws than those in force in the state
of Missouri shall be required to meet the
requirements of section 324.265 and board
rule 4 CSR 197-2.010. 

AUTHORITY: sections 324.245 and 324.265,
RSMo Supp. 1999.* Original rule filed Feb.
25, 2000, effective Sept. 30, 2000.

*Original authority: 324.245, RSMo 1998, amended
1999; 324.265, RSMo 1998, amended 1999.

4 CSR 197-2.030 Provisional License

PURPOSE: This rule outlines the require-
ments to obtain a provisional license.

(1) A person who has completed massage
therapy studies and has applied to take a sta-
tistically valid examination pursuant to 4 CSR
197-2.010(1) or 4 CSR 197-2.010(2) may
obtain a provisional license to engage in the
practice of massage therapy by submitting to
the board an application and the accompany-
ing fees pursuant to the application require-
ments in 4 CSR 197-2.010(1) or 4 CSR 197-
2.010(2).

(2) A provisional license is valid for ninety
(90) days from the date of issuance. Upon
expiration of a provisional license the
licensee shall no longer engage in the practice
of massage therapy.

(3) A provisional license may be renewed for
an additional ninety (90) days from the date
of expiration at the discretion of the board. To
renew a provisional license the applicant
must complete an application and pay the
required fee.

(4) A person holding a provisional license is
subject to all statutes, rules and regulations
relating to the licensing and regulation of
licensed massage therapists and licensed mas-
sage therapy businesses.

AUTHORITY: sections 324.245, RSMo Supp.
2003 and 324.265, RSMo 2000.* Original
rule filed Feb. 25, 2000, effective Sept. 30,
2000. Amended: Filed Nov. 26, 2003, effec-
tive June 30, 2004.

*Original authority: 324.245, RSMo 1998, amended
1999, 2003 and 324.265, RSMo 1998, amended 1999.
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4 CSR 197-2.040 Students/Student License

PURPOSE: This rule outlines the require-
ments to obtain a student license.

(1) Upon enrollment the school or the certi-
fied mentor shall submit to the board docu-
mentation for a student license that includes
the student�s name, address, telephone num-
ber, date of birth and Social Security number. 

(2) As a part of the course of study, any stu-
dent may practice massage therapy on fellow
students and family members.

(3) A student license shall be issued upon
notification to the board from the instructor
or certified mentor that the student has
demonstrated substantial progress and com-
petency, as approved within the course of
instruction, with a grade of �C� or better in
the following:

(A) Basic hygiene;
(B) Universal precautions;
(C) Contraindications; and
(D) Basic massage theory and basic mas-

sage hands-on practice.

(4) Student licenses shall be displayed in a
conspicuous place with a photograph that has
been taken within the last two (2) years.

(5) The holder of a student license may prac-
tice massage therapy on members of the pub-
lic while under the direct supervision of a
massage therapy instructor or certified men-
tor.

(6) Students shall not receive compensation
for any massage therapy services.

(7) When the individual is no longer enrolled
or has graduated, the school shall return the
student license within thirty (30) days to the
board office.

(8) No massage therapy instructor shall have
more than five (5) students under his/her
direct supervision at one time during massage
therapy clinical practice.

AUTHORITY: sections 324.245 and 324.265,
RSMo Supp. 1999.* Original rule filed Feb.
25, 2000, effective Sept. 30, 2000.

*Original authority: 324.245, RSMo 1998, amended
1999; 324.265, RSMo 1998, amended 1999.

4 CSR 197-2.050 License Renewal

PURPOSE: This rule outlines the require-
ments for the renewal of licensure and speci-
fies continuing education requirements.

(1) Each licensee who holds a license pur-
suant to sections 324.240 to 324.275, RSMo
shall complete, during the two (2)-year
license period prior to renewal, as a condition
of the license renewal, twelve (12) clock
hours of continuing education relevant to the
practice of massage therapy which shall
include universal precautions/infection con-
trol and cardiopulmonary resuscitation (CPR)
certification.

(A) Continuing education credits earned
after the expiration date of a license may
apply to the previous renewal cycle if the
licensee pays the continuing education late
fee as defined in 4 CSR 197-1.040(3)(F)3.
and documents completion of the continuing
education as required by 4 CSR 197-
2.050(1). Payment of the continuing educa-
tion late fee will entitle a licensee to earn
continuing education credits for the previous
year. Such hours shall be completed no later
than thirty (30) days from the expiration date
of the license.

(2) Licensees shall maintain evidence of their
course participation or course completion for
a period of at least six (6) years. Such evi-
dence must be submitted upon request by the
board. 

(3) A license issued pursuant to section
324.265, RSMo shall be renewed on or
before the expiration of the license by sub-
mitting the signed renewal application and fee
to the division.

(4) Failure of a licensee to receive the notice
and application to renew his/her license shall
not excuse him/her from the requirements of
section 324.265, RSMo to renew that license.

(5) The license of a massage therapist that is
not renewed by the expiration date shall lapse
and become not current. A person may renew
the lapsed license by completing the renewal
form and paying the required renewal and late
fees as defined in 4 CSR 197-1.040(3)(F) and
(3)(F)1. within thirty (30) days of the expira-
tion date. The lapsed licensee shall not pro-
vide massage therapy until filing the renewal
form and paying the required fees.

(6) A licensed massage therapist may request
reinstatement of a license up to two (2) years
from the expiration date by completing the
required reinstatement application, paying the
required fees as defined in 4 CSR 197-
1.040(3)(F) and (3)(F)2. and document com-
pletion of the continuing education as
required by 4 CSR 197-2.050(1). If the mas-
sage therapist fails to reinstate a license with-
in two (2) years of the expiration date, the

former licensee must submit an application
for licensure, pay the required fee, and com-
ply with the current requirements for licen-
sure.

(7) A massage therapist with a lapsed license,
as provided in this rule, may be reinstated at
the sole discretion of the board upon payment
of the required fee and submitting the
required application.

AUTHORITY: sections 324.245, RSMo Supp.
2003 and 324.262 and 324.265, RSMo
2000.* Original rule filed Feb. 25, 2000,
effective Sept. 30, 2000. Amended: Filed Nov.
26, 2003, effective June 30, 2004.

*Original authority: 324.245, RSMo 1998, amended
1999, 2003; 324.262, RSMo 1998, amended 1999; and
324.265, RSMo 1998, amended 1999.
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