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Title 7—DEPARTMENT OF
TRANSPORTATION

Division 265—Motor Carrier and
Railroad Safety

Chapter 10—Motor Carrier Operations 

7 CSR 265-10.010 Definitions 

PURPOSE: This rule prescribes definitions
for certain words and terms used in the rules
within 4 CSR 265-10 and interprets certain
words and terms as used in Chapters 386,
387 and 390, RSMo. 

(1) Unless otherwise specifically provided, or
unless the context clearly indicates otherwise,
the provisions of 4 CSR 265-2.010 defining
words and terms shall apply to and determine
the meaning of all those words and terms as
used in this chapter, and in Chapters 386, 387
and 390, RSMo. 

(2) As used in this chapter, in 4 CSR 265-2
and in Chapters 386, 387 and 390, RSMo,
unless the context clearly requires otherwise,
the following words and terms mean: 

(A) Civil subdivision means a political
subdivision, public corporation or quasi-cor-
poration or public governmental entity, which
is established by law exclusively for public
purposes. The term includes every county,
township, municipality, incorporated town
and village; public school district; road dis-
trict; library district; drainage; sewer or levee
district; fire district; county sports complex
authority; special taxing district for public
works or public improvements; soil and water
conservation district; watershed subdistrict;
board of control of a public art museum;
other public boards, commissions and dis-
tricts established by law, and their officers,
agents and employees acting within the lawful
scope of their official duties. The taxing
power is not a prerequisite to being a civil
subdivision, but possession of lawful taxing
power creates a presumption that the posses-
sor is a civil subdivision;

(B) Contract carrier means a person who
engages in the transportation of passengers or
property by motor vehicle upon the public
highways for hire or compensation under
individual, continuing contracts or agree-
ments. Contracts for the transportation of
passengers or household goods shall meet the
following requirements:

1. The contract shall impose material
bilateral obligations upon both the shipper
and the carrier;

2. Under every contract or agreement
for intrastate transportation service as a con-
tract carrier, the carrier must provide some
consideration beyond that which is required

by law of a common carrier, such as dedicat-
ing specific equipment to the exclusive use of
a shipper, or providing specialized equipment
or services designed to meet the unique needs
of the shipper;

3. The contract or agreement must spec-
ify the shipper’s obligation to the contract
carrier in terms of the quantity of service to
be rendered, such as by the number of loads
or tonnage of freight to be tendered to the
carrier, which must be more than merely a
nominal quantity, in order to distinguish the
relationship from the unilateral agreement
between a shipper and a common carrier. The
quantity of service also may be stated in
terms which require exclusive dealings
between the contracting parties, or commit
the shipper to tender all his/her output to the
carrier, or commit the carrier to meet the
entire transportation requirements of the ship-
per;

4. The contract or agreement for the
transportation of passengers or household
goods must either state an expiration date, or
provide for cancellation by either party after
not less than thirty (30) days’ notice to the
other contracting party and to the division;

5. The contract or agreement also must
include either a statement of the rates to be
charged, or a specific provision which incor-
porates by reference a schedule of rates, in
writing, to be effective between the carrier
and shipper. 

AUTHORITY: section 622.027, RSMo 1994.*
This rule originally filed as 4 CSR 265-
10.010. Original rule filed Nov. 4, 1992,
effective July 8, 1993. Emergency amendment
filed Dec. 1, 1994, terminated Dec. 19,
1994. Emergency amendment filed Dec. 20,
1994, effective Jan. 1, 1995, expired April
30, 1995. Emergency amendment filed April
20, 1995, effective May 1, 1995, expired
Aug. 28, 1995. Emergency amendment filed
Aug. 18, 1995, effective Aug. 29, 1995,
expired Feb. 24, 1996. Amended: Filed Aug.
3, 1995, effective Feb. 25, 1996. Moved to 7
CSR 265-10.010, effective July 11, 2002.

*Original authority: 622.027, RSMo 1985, amended
1993, 1995. 

7 CSR 265-10.015 General Application Re -
quirements for the Issuance and Transfer
of Intrastate Motor Carrier Certificates,
Permits and Temporary Authority

PURPOSE: This rule sets forth the require-
ments that applications to the commission
requesting an intrastate motor carrier certifi-
cate or permit must meet.

Editor’s Note: The following material is
incorporated into this rule by reference:

1) 49 U. S. Code, section 1614 (Wash -
ington: United States Government Print ing
Office, 1993); and
2) Notice Register of Motor Carrier
Cases.

In accordance with section 536.031(4),
RSMo, the full text of material incorporated
by refer ence will be made available to any
interested person at the Office of the Secre-
tary of State and the headquarters of the
adopting state agency.

(1) Applicability—Every application for the
issuance or transfer of a common carrier cer-
tificate under 390.051, RSMo, a contract
carrier permit under section 390.061, RSMo,
or both, or for the issuance of temporary
authority under section 390.081, RSMo,
which authorizes the transportation of pas-
sengers or property on the public highways in
Missouri intrastate commerce shall be filed in
conformity with the requirements of this rule
and other rules of the commission whenever
applicable.

(2) Prescribed Application Forms—The
applicant shall complete and file an applica-
tion form, including all exhibits required by
the application form, which is adopted by the
commission and prescribed as follows: Form
MO-1, Application to Operate in Intrastate
Commerce, which is incorporated herein by
reference and made a part of this rule as pub-
lished by the Missouri Highways and Trans-
portation Commission, Motor Carrier Ser-
vices Division, 1320 Creek Trail Drive,
Jefferson City, MO 65102, effective Septem-
ber 2007, shall be filed for applications under
sections 390.051, 390.061, 390.063,
390.081, 390.111, 390.270 and 390.290,
RSMo, for the issuance or transfer of a cer-
tificate, permit or property carrier registra-
tion which authorizes for-hire operations as a
motor carrier in intrastate commerce, and
applications for the enlargement of such a
certificate, permit or property carrier regis-
tration to authorize the transportation of addi-
tional passengers or property. This rule does
not incorporate any subsequent amendments
or additions of this form.

(3) Verification—The application shall be
completed and verified by the applicant, or
by an authorized representative of the appli-
cant under oath or penalty of perjury, and if
the application involves the transfer of a
certifi cate or permit or both, the transferor’s
state ment shall also be completed and veri-
fied by the transferor, or by an authorized
representa tive of the transferor under oath or
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penalty of perjury. All verifications shall be
made upon personal knowledge, or reason-
able informa tion and belief of the matters
verified. The application shall include the
original signature of the natural person who
verifies it, and the original signature of the
applicant’s attorney, if any.

(4) Required Documentation—The applica-
tion shall not be accepted for filing with the
commission until the commission has
received the following required documenta-
tion:

(A) Completed Application Form and
Exhibits—The completed application form
prescribed by section (2), including any
exhibits required by the application form,
which shall be verified as required by section
(3), and signed as required by section (5) of
this rule;

(B) Liability Insurance Coverage—Form
E—Uniform Motor Carrier Bodily Injury and
Property Damage Liability Certificate of
Insurance, or Form G—Uniform Motor Car-
rier Bodily Injury and Property Damage
Surety Bond, executed in triplicate by the
applicant’s insurance provider, which shall
provide liability insurance coverage in the
required form and shall be filed with and
approved by the commission only in accor-
dance with the requirements of 7 CSR 265-
10.030; or in the alternative, notice that the
applicant has been approved for self-insur-
ance by order of this commission, in accor-
dance with the requirements of section
390.126.1., RSMo, and commission rules 7
CSR 265-10.030 and 4 CSR 265-2.068.

1. Exception—Household Goods and
Passengers Other Than in Charter Service.
Applications for a certificate or permit which
authorizes the intrastate transportation of
household goods, or passengers other than in
charter service (EXCEPT applications by not
for profit corporations under section
390.063, RSMo), may be filed without the
documentation required by subsection (4)(B),
but the commission shall not issue the
requested certificate or permit until the com-
mission has received, approved and filed the
documents required by this subsection. Fax
copies of the insurance certificate or bond
shall be accepted by the commission only in
conformity with the requirements under 7
CSR 265-10.030(3);

(C) Vehicle Licensing and Fees—The
application shall include the number and type
of vehicle licenses requested by the applicant
for each motor vehicle to be operated in Mis-
souri intrastate commerce under the request-
ed operating authority during the current
license year. Payment of all license fees
payable under section 390.136, RSMo shall

be received before the commission issues the
operating authority. 

1. Exception—Not for Profit Corpora-
tions, Passengers Other Than in Charter Ser-
vice—Subsection (4)(C) shall not apply to
applications properly filed by a not for profit
corporation;

(D) Corporate Standing—If the applicant is
a corporation or limited liability partnership,
confirmation that the applicant is properly
incorporated or registered and in good stand-
ing with the Office of the Missouri Secretary
of State shall be required. The commission
has established a computer link by which to
verify an applicant’s corporate standing with
the Office of the Missouri Secretary of State,
but the commission may require an applicant
to file written evidence of its incorporation,
registration or good standing whenever
deemed necessary by the commission; and

(E) Fictitious Name Registration—If the
applicant operates as a motor carrier under
any trade name or fictitious name, confirma-
tion that the applicant has properly registered
its fictitious name as required by law with the
Office of the Missouri Secretary of State shall
be required. The commission has established
a computer link by which to verify an appli-
cant’s registration of fictitious names with the
Office of the Missouri Secretary of State, but
the commission may require an applicant to
file written evidence of the proper registra-
tion of its fictitious name whenever deemed
necessary by the commission.

(5) Form of Applications—The following
requirements also apply to motor carrier
applications for operating authority under this
rule:

(A) Photocopied Forms, Original Signa-
tures, Electronic Filings—Photocopies of the
prescribed application and exhibit forms may
be filed in lieu of the printed forms, if they
are clearly legible, but the application shall
include one (1) original signature of every
person whose signature is required. The com-
mission may also accept or reject an applica-
tion for filing by electronic mail (email), or
other approved electronic media, in confor-
mity with section (2) of this rule. An operat-
ing authority application and supporting doc-
umentation filed with the commission
pursuant to this rule through the format of
photocopies, facsimile (FAX) copies, or other
approved electronic means shall have the
same legal rights, duties and liabilities
attached to such documents as if they were
signed originals; 

(B) Substitution of Exhibits—If it would be
unduly burdensome for the applicant to
reproduce the required information as
exhibits to the application form, then in lieu

of filing the commission’s prescribed exhibit
form, the applicant may file the required
information in a writing which plainly sets
forth the same information required by the
prescribed exhibit form, in the same or a sim-
ilarly unambiguous format, which shall be
designated by the same exhibit letter as the
prescribed exhibit for which it is substituted;
and

(C) Additional Information—Appli ca tions
may include additional, relevant information
besides the forms required in this rule, but
such additional information shall not
unneces sarily repeat the information required
by the prescribed forms.

(6) Applicable Standards, Generally—Except
as otherwise provided in subsections
(6)(A)–(E), the commission shall grant the
application if it determines on the basis of the
information filed by the applicant, evidence
submitted by the commission staff, and any
other information received by the commission
and filed in the case, that the applicant is in
compliance with the applicable safety and
insurance requirements, and is willing to
properly perform the service of a motor car-
rier of property or passengers, and to con-
form to the applicable provisions of Chapter
390, RSMo, and the requirements of the
commission established thereunder.

(A) Exception—Charter Service—When-
ever the application seeks the issuance of a
certificate or permit which authorizes the
intrastate transportation of passengers in
charter service as a common carrier or con-
tract carrier, the commission shall also make
findings as required by subsection 3 of sec-
tion 390.051, RSMo, or subsection 3 of sec-
tion 390.061, RSMo, and shall not grant the
application unless it finds that the applicant is
fit, willing and able to properly perform the
service proposed, and to conform to the pro-
visions of Chapter 390, RSMo, and the rules
and orders of the commission.

(B) Exception—Household Goods or Pas-
sengers Other Than in Charter Service, Com-
mon Carriers—Whenever the application
seeks the issuance of a certificate which
authorizes the intrastate transportation of
household goods, or passengers other than in
charter service (other than a passenger appli-
cation under section 390.063, RSMo) as a
common carrier, the commission shall also
make findings as required by subsections 4
and 5 of section 390.051, RSMo, and shall
not grant the application unless it finds that
the applicant is fit, willing and able to prop-
erly perform the service proposed, and to
conform to the provisions of Chapter 390,
RSMo, and the rules and orders of the com-
mission, and that the service proposed will
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serve a useful present or future public pur-
pose; but the commission shall not grant that
application if it finds on the basis of evidence
presented by persons objecting to the
issuance of a certificate that the transporta-
tion to be authorized by the requested certifi-
cate will be inconsistent with the public con-
venience and necessity.

(C) Exception—Household Goods or Pas-
sengers Other than in Charter Service, Con-
tract Carriers—Whenever the application
seeks the issuance of a permit which autho-
rizes the intrastate transportation of house-
hold goods, or passengers other than in char-
ter service (other than a passenger
application under section 390.063, RSMo) as
a contract carrier, the commission shall also
make findings as required by subsection 4 of
section 390.061, RSMo, and shall not grant
the application unless it finds that the appli-
cant is fit, willing and able to properly per-
form the service proposed, and to conform to
the provisions of Chapter 390, RSMo, and
the rules and orders of the commission, and
that the service proposed will serve a useful
present or future purpose; but the commis-
sion shall not grant that application if it finds
on the basis the issuance of a permit that the
transportation to be authorized by the
requested permit will be inconsistent with the
public convenience and necessity.

(D) Exception—Not For Profit Corpora-
tions, Passengers Other Than In Charter Ser-
vice—Whenever the application seeks the
issuance of a certificate or permit which
authorizes a not for profit corporation to per-
form the intrastate transportation of passen-
gers other than in charter service exclusively
as provided in section 390.063, RSMo, as a
common carrier or contract carrier, the com-
mission shall also make findings as required
by subsection 3 of section 390.063, RSMo,
and shall not grant the application unless it
finds that the applicant is willing and able to
properly perform the service proposed, and
to conform to the provisions of Chapter 390,
RSMo, and the rules and orders of the com-
mission.

(E) Exception—Temporary Authority—
Whenever the application seeks the issuance
of temporary authority which authorizes the
intrastate transportation of household goods
or passengers as a common carrier or con-
tract carrier, under section 390.081, RSMo,
the commission shall not grant the applica-
tion unless it finds that there is an urgent and
immediate need for the proposed motor car-
rier service from, to or between a point or
points or within a territory having no carrier
service deemed capable of meeting such
need.

(7) Hearings, Generally—Except as other-
wise provided in subsections (7)(A) and (B),
if the commission determines that the appli-
cant is qualified, the application shall be
granted by the commission. If the commis-
sion determines that the information on
record concerning the applicant’s qualifica-
tions is not adequate to finally determine the
application, the commission staff may inves-
tigate the applicant’s qualifications more
thoroughly before the commission makes a
final determination of the application. If the
commission or the commission staff opposes
granting the application, the commission
shall deny the application by notice to the
applicant and the applicant may then apply to
the Administrative Hearing Commission to
conduct a hearing to determine the merits of
the application and the Administrative Hear-
ing Commission shall make the final deter-
mination whether to grant the operating
authority requested by the applicant.  

(A) Exception—Household Goods or Pas-
sengers Other Than in Charter Service—
Whenever the application seeks the issuance
of a certificate or permit which authorizes the
intrastate transportation of household goods,
or passengers other than in charter service
(except a passenger application by a not for
profit corporation under section 390.063,
RSMo) as a common carrier or contract car-
rier, the commission shall publish notice of
that application in the Notice Register of
Motor Carrier Cases and any interested
motor carrier that transports household goods
in intrastate commerce or passengers other
than in charter service shall have the right to
intervene and request a hearing before the
Administrative Hearing Commission. The
Administrative Hearing Commission shall
make the final determination whether to grant
the operating authority requested by the
applicant.

(B) Exception—Temporary Authority—
Whenever the application seeks the issuance
of temporary authority which authorizes the
intrastate transportation of household goods
or passengers as a common carrier or con-
tract carrier, under section 390.081, RSMo,
the commission shall determine the applica-
tion without a hearing or other proceeding.

(8) Transfers—Commission staff’s review of
each proposed transfer of a certificate or per-
mit shall include a consideration of how the
proposed transfer will affect the transferor’s
and transferee’s other operating authority, if
any. Commission staff may file, together with
any recommendation or motion in the case, a
proposed certificate or permit for the trans-
feree and, if the transferor is to retain any
authority from the commission after the

transfer, a proposed certificate or permit for
the transferor also, setting forth the proposed
authority as if the proposed transfer were
approved by the commission. In setting forth
the proposed operating authority, commission
staff shall apply the principles of merger with
reference to duplicated or overlapping
authority as provided in 4 CSR 265-2.190
and, in accordance with those principles, may
edit or modify the authority to delete extra
pieces of authority that are deemed to be
merged and no longer effective as separate
pieces of authority, or to correct spelling,
typographical, grammatical or format errors
not altering the substance of the authority.
Commission staff shall serve copies of the
proposed certificate(s) or permit(s) upon both
the transferor and the transferee. If neither of
the applicants objects to the proposed certifi-
cate(s) or permit(s) before the effective date
of the order of transfer, then their objections,
if any, shall be waived and the commission
may issue the resulting certificate(s) or per-
mit(s) as proposed by commission staff,
unless otherwise ordered by the commission.
If any objections are timely-filed to commis-
sion staff’s proposed certificate(s) or per-
mit(s), the application will be sent to the
Administrative Hearing Commission for a
hearing and final determination.

AUTHORITY: section 622.027, RSMo 2000
and section 226.008, RSMo Supp. 2007.*
This rule originally filed as 4 CSR 265-
2.060. Emergency rule filed June 14, 1985,
effective July 1, 1985, expired Oct. 28, 1985.
Original rule filed Aug. 1, 1985, effective
Oct. 29, 1985. Emergency amendment filed
Aug. 1, 1986, effective Aug. 13, 1986,
expired Oct. 27, 1986. Amended: Filed July
31, 1986, effective Oct. 27, 1986. Emergency
rescission filed Oct. 3,  1986, effective Oct.
23, 1986, expired Dec. 11, 1986. Amended:
Filed Nov. 2, 1987, effective Feb. 11, 1988.
Emergency amendment filed Sept. 21, 1988,
effective Oct. 1, 1988, expired Dec. 29,
1988. Amended: Filed Oct. 17, 1988, effec-
tive Dec. 29, 1988. Amended: Filed May 17,
1989, effective Sept. 11, 1989. Emergency
amendment filed Nov. 4, 1992, effective Nov.
14, 1992, expired March 13, 1993. Emer-
gency amendment filed March 3, 1993, effec-
tive March 13, 1993, expired July 10, 1993.
Amended: Filed Nov. 4, 1992, effective July
8, 1993. Emergency amendment filed Dec. 1,
1994, effective Dec. 11, 1994, expired Dec.
19, 1994. Emergency amendment filed Dec.
20, 1994, effective Jan. 1, 1995, expired
April 30, 1995. Emergency amendment filed
April 20, 1995, effective May 1, 1995,
expired Aug. 28, 1995. Emer gency rule and
rescission filed Aug. 18, 1995, effective Aug.
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29, 1995, expired Feb. 24, 1996. Rescinded
and re adopted: Filed Aug. 3, 1995, effective
Feb. 25, 1996. Emergency amendment filed
Aug. 16, 1996, effective Aug. 28, 1996,
expired Feb. 23, 1997. Emergency amend-
ment filed Sept. 13, 2007, effective Oct. 3,
2007, expired March 30, 2008. Moved and
amended: Filed Sept. 13, 2007, effective
March 30, 2008.

*Original authority: 622.027, RSMo 1985, amended
1993, 1995 and 226.008, RSMo 2002.

7 CSR 265-10.020 Licensing of Vehicles

PURPOSE: This rule prescribes the require-
ments and procedures for the licensing of
vehicles operated on public highways in
interstate or intrastate commerce within the
jurisdiction of the division.

PUBLISHER’S NOTE:  The secretary of state
has determined that the publication of the
entire text of the material which is incorpo-
rated by reference as a portion of this rule
would be unduly cumbersome or expensive.
This material as incorporated by reference in
this rule shall be maintained by the agency at
its headquarters and shall be made available
to the public for inspection and copying at no
more than the actual cost of reproduction.
This note applies only to the reference mate-
rial. The entire text of the rule is printed
here.

(1) No motor carrier shall operate any motor
vehicle on the public highways in Missouri
intrastate or interstate commerce under any
property carrier registration, certificate or
permit issued by the Missouri Highways and
Transportation Commission, unless the vehi-
cle is accompanied by a valid regulatory
license which shall be carried or displayed on
the vehicle in compliance with this rule. As
used in this rule, the terms “regulatory
license” and “license” include a license
sticker (decal), license stamp, or registration
receipt issued in compliance with this rule.
Except as otherwise provided in this rule or
the Single State Registration System (SSRS)
Procedures Manual, prepared by the Nation-
al Conference of State Transportation Spe-
cialists, and published by the National Asso-
ciation of Regulatory Utility Commissioners,
1101 Vermont Avenue, N.W., Washington,
DC 20005, (revised June 16, 2004), which is
incorporated by reference in this rule and
which does not incorporate any subsequent
amendments, the following requirements are
applicable to all regulatory licenses, license
fees and motor carriers within the jurisdic-
tion of the commission: 

(A) The mere presence of a regulatory
license on a vehicle gives no authority to any
person to operate as a motor carrier; 

(B) Every application to the commission
for the issuance of regulatory licenses shall
be accompanied by payment in conformity
with the requirements of subsection (I) of this
section, in the amount of the required regula-
tory license fees, which shall be as follows: 

1. Annual license fee for each motor
vehicle operated by a motor carrier on the
public highways in Missouri, whether in
intrastate commerce or interstate commerce,
shall be ten dollars ($10); and

2. Seventy-two (72)-hour license fee for
each motor vehicle operated by a motor car-
rier on the public highways in Missouri,
either in intrastate commerce, or in interstate
commerce transporting property or passen-
gers exempt from the economic jurisdiction
of the Federal Motor Carrier Safety Adminis-
tration (FMCSA), shall be five dollars ($5); 

(C) When a motor carrier has paid the
annual regulatory license fee for a motor
vehicle used in interstate commerce and dis-
plays or carries the proper regulatory license
as required, and the carrier uses the vehicle
in interstate commerce transporting property
or passengers exempt from FMCSA econom-
ic jurisdiction, or in intrastate commerce, the
provisions of this rule shall not require any
additional payment or form of regulatory
license; 

(D) The commission shall issue regulatory
licenses under this rule only to motor carriers
authorized under valid property carrier regis-
tration, certificates or permits issued by this
commission, to motor carriers who have reg-
istered their Interstate Commerce Commis-
sion (ICC) or FMCSA authority in compli-
ance with the SSRS Procedures Manual, or to
authorized employees or agents acting on
behalf of these motor carriers. The motor
carrier to whom these licenses are issued may
use them as required in this rule for any
motor vehicle operated under the carrier’s
property carrier registration, certificate or
permit. However, the licenses shall not be
transferable to any person or carrier other
than the motor carrier’s own employees,
agents, or persons operating vehicles leased
to or from the motor carrier in compliance
with 7 CSR 265-10.040, except that after a
motor carrier has paid the required regulato-
ry license fee and has attached a valid license
sticker to a particular vehicle as provided in
this rule, that license shall remain with the
vehicle, and no motor carrier shall be
required to pay another regulatory license fee
for the use of that vehicle for that license
year, unless the motor carrier elects to

remove the license in conformity with the
provisions of subsection (4)(C) of this rule;

(E) The commission may replace license
stickers, stamps or registration receipts which
the carrier claims have been lost, stolen,
damaged, destroyed, or removed from the
vehicle to which it was affixed, upon receipt
of a verified statement of the motor carrier or
its authorized representative, declaring in
detail the facts and circumstances under
which the license sticker, stamp or registra-
tion receipt was lost, stolen, damaged or
destroyed, or declaring that the motor carrier
has removed the license sticker from a motor
vehicle which is to be permanently removed
from service under the carrier’s authority.
The commission may waive the license fee
for a replacement sticker, stamp or registra-
tion receipt where a refusal to do so would
result in manifest injustice to the carrier. The
motor carrier may use the form of Verified
Statement for Free Replacement of Regulato-
ry License Sticker or Stamp, published by the
Missouri Department of Transportation,
Motor Carrier Services Division, 1320 Creek
Trail Drive, Jefferson City, MO 65109 (July
2002), which is incorporated by reference in
this rule. The referenced form does not
include any later amendments or additions.
The commission shall waive the fee for the
replacement sticker if the carrier removed the
original sticker because the vehicle was per-
manently removed from service, and the car-
rier has submitted along with the verified
statement the remnants of the removed stick-
er, including that portion on which the serial
number is imprinted. Registration receipts
issued in compliance with section (2) of this
rule shall not be replaced except as provided
in the SSRS Procedures Manual; 

(F) The commission shall not pay any
refunds of regulatory license fees for unused
license stickers, stamps or registration
receipts. Motor carriers should request only
the regulatory licenses needed for their actu-
al operations; 

(G) All regulatory licenses issued by the
commission, including license stickers
(decals), license stamps and registration
receipts, shall be effective from January 1
through December 31 of the year for which
they are issued, and shall expire at 12:01
A.M. on the first day of January in the next
year succeeding the year for which they were
issued.

(H) Registration receipts, license stickers,
license stamps and cab cards accompanying
any vehicle shall be exhibited by the driver,
on demand, to any authorized commission
personnel, officers of the Missouri State
Highway Patrol, or other law enforcement
officers; and



(I) Payment of all required regulatory
license fees shall be tendered to this commis-
sion in the form of a certified check, money
order or other guaranteed funds, payable to
the Director of Revenue.  However, in the dis-
cretion of the commission, a personal or
company check, electronic funds transfer, or
other negotiable instrument may be accepted
by the commission as payment of the regula-
tory license fees, and if accepted it shall be
subject to the following conditions:

1. Every check, negotiable instrument
or electronic funds transfer shall be made
payable to the Director of Revenue;

2. By tendering payment in the form of a
check or other negotiable instrument, the
applicant or motor carrier gives its “Implied
Consent” that the division may, at any time,
request information from the financial institu-
tion on which the check or negotiable instru-
ment was drawn (drawee), and the appli-
cant/motor carrier “Further Consents” that
the drawee institution may provide the com-
mission with additional information, includ-
ing financial information concerning the
applicant/motor carrier, or the financial insti-
tution, or both, sufficient to satisfy the com-
mission that the negotiable instrument will,
in fact, be paid in due course by the drawee
institution;

3. Receipt or deposit of any check or
other negotiable instrument by the commis-
sion, or by any other agency or official of the
state of Missouri, shall not be deemed as pay-
ment of the instrument, but only payment in
fact of the full face amount of the instrument
by the drawee, in due course, shall constitute
payment thereof; and

4. If actual payment of a check or other
negotiable instrument received by the com-
mission from an applicant or motor carrier
for any regulatory license fee is declined or
refused by the drawee financial institution,
then the commission may immediately sus-
pend every property carrier registration, cer-
tificate and permit issued to that applicant, in
accordance with the commission’s applicable
procedures for suspension.  Until the proper-
ty carrier registration, certificate or permit is
reinstated by order of the commission, any
further operation by the applicant or motor
carrier of any motor vehicle bearing a regu-
latory license issued by this commission upon
the public highways in this state shall be an
unlawful use of that regulatory license in vio-
lation of this rule. The commission’s chief
counsel may prosecute a complaint or other
action as provided by law, to recover the
amount of the unpaid instrument, together
with a civil penalty and interest thereon, or to
obtain an injunction or mandamus to prohib-

it the unlawful use of the license or receipt,
or both.

(2) Except as provided in subsection (1)(C) or
section (7), motor carriers engaged in inter-
state transportation in Missouri under author-
ity issued by the ICC or FMCSA shall pay
the annual regulatory license fee for each
vehicle operated within Missouri under that
authority. The fees shall be paid to the regis-
tration state in which the carrier registers its
ICC or FMCSA authority as required in the
SSRS Procedures Manual before the vehicles
begin operating within Missouri. The
required regulatory license for these vehicles
shall be a true copy of the registration receipt
issued by the registration state, showing that
the carrier has paid the required Missouri
annual license fees, which shall be carried in
each vehicle while operating under ICC or
FMCSA authority in this state.

(3) Except as provided in subsection (1)(C),
every motor carrier operating in intrastate
commerce, or interstate commerce transport-
ing property or passengers exempt from
FMCSA economic jurisdiction, or both,
under a property carrier registration, certifi-
cate or permit issued by this commission,
shall apply to the commission for the
issuance of regulatory licenses no earlier than
the first day of August, for each motor vehi-
cle which it intends to operate on the public
highways in Missouri during the ensuing
year. Applications for these annual licenses
shall be in writing and shall contain the fol-
lowing information: 

(A) Name and address of applicant; 
(B) If any applicant is an individual, that

individual’s Social Security number;
(C) The property carrier registration, cer-

tificate or permit number issued to applicant
by this commission; and 

(D) The number of license stamps or stick-
ers desired.

(4) Except as provided in subsection (1)(C),
motor carriers shall display on each motor
vehicle operated in intrastate commerce an
annual license in the form of a license stick-
er (decal) issued by this commission. 

(A) The motor carrier may attach the stick-
er to any vehicle operated under its property
carrier registration certificate or permit, irre-
spective of who owns the vehicle. The motor
carrier shall display the sticker on the upper
outside portion of the right-hand door of the
power unit, as near the center as practicable,
except as follows: 

1. If a motor carrier elects to license the
trailer of a tractor-trailer combination, it shall
display the sticker on the right side of the

trailer near the front end, and at a sufficient
height to avoid obliteration by mud, dirt or
similar causes; and

2. If a motor carrier operates a passen-
ger-carrying vehicle having twelve (12) pas-
sengers or less capacity, it may display the
sticker on the passenger side of the wind-
shield in the lower corner; 

(B) The sticker shall be securely fastened
to a permanent part of the vehicle. Any stick-
er which is affixed to any removable device
upon the vehicle, or which has been altered
or reinforced with tape, paper or cardboard
or any other substances, shall be deemed void
and any vehicle bearing a sticker in this con-
dition will not be considered licensed, except
that this shall not prohibit the application of a
clear shellac or similar substance to the stick-
er after it has been securely affixed to the
vehicle. A returned license sticker shall not
be replaced by the commission if it appears
that it was attached with any removable
device, or has been altered or reinforced
other than as allowed in this subsection.

(C) After a motor carrier has paid the
required regulatory license fee and has
attached a valid license sticker to a particular
vehicle as provided in this rule, if that vehi-
cle is to be sold, assigned or otherwise trans-
ferred to another owner, then the transferor
may leave the license sticker affixed to the
vehicle when it is sold, assigned or trans-
ferred, and while the sticker remains affixed
to that vehicle no motor carrier shall be
required to pay another regulatory license fee
for the use of that vehicle for that license
year.  In the alternative, the transferor may
elect to remove the sticker from the vehicle to
be transferred, taking care to preserve that
portion of the sticker on which the serial
number was imprinted.  The transferor may
then return the removed sticker to the com-
mission, along with an affidavit explaining
the facts and circumstances in conformity
with the provisions of subsection (E) of sec-
tion (1) of this rule, and the commission shall
waive the license fee and issue a replacement
license sticker to the carrier. 

(5) Except as provided in subsection (1)(C),
motor carriers shall carry on each motor
vehicle operated in Missouri interstate com-
merce transporting property or passengers
exempt from FMCSA economic jurisdiction
an annual license in the form of a license
stamp issued by this commission. These
stamps shall be issued and displayed as fol-
lows: 

(A) Upon the filing of the required appli-
cation, and payment by a qualified applicant
of the required annual license fee in confor-
mity with the payment requirements of sub-
section (1)(I) of this rule, the commission
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shall issue a license stamp which shall be per-
manently attached to a Form D-1—Uniform
Cab Card which shall be carried in the
licensed vehicle. The Form D-1 Uniform
Identification Cab Card for Vehicle or Drive-
way Operation Exempt from ICC Regulation,
published by the National Association of Reg-
ulatory Utility Commissioners, 1101 Vermont
Avenue, N.W., Washington, DC 20005 (May
1968), which is incorporated by reference in
this rule. The referenced form does not
include any later amendments or additions; 

(B) Each motor carrier shall apply to the
National Association of Regulatory Utility
Commissioners for the issuance of a suffi-
cient supply of Form D-1—Uniform Cab
Cards for use with the vehicles which it
intends to license and operate, or driveaway
operations which it intends to conduct, with-
in Missouri during the ensuing year; 

(C) Before operating a vehicle in Missouri,
each motor carrier shall permanently attach
one (1) license stamp to the back of the Form
D-1—Uniform Cab Card in the square bear-
ing the name of this state. The motor carrier
shall complete and execute the form printed
on the front of the Uniform Cab Card so as
to identify itself and the vehicle; 

(D) The motor carrier shall keep the com-
pleted cab card in the cab of the vehicle for
which it was prepared whenever the vehicle is
operated under the motor carrier’s authority
in Missouri. In the case of a driveaway oper-
ation, the motor carrier shall keep the cab
card in the cab of the vehicle furnishing the
motive power for the driveaway operations; 

(E) A typewriter or indelible ink shall be
used in entering information in the blank
spaces on a cab card. Any erasure or improp-
er alteration of a cab card shall render it void.
If a cab card is lost or destroyed, the motor
carrier shall apply for a new license stamp
and shall pay with the application the same
fee prescribed for the original issuance of the
cab card. If a new license stamp is issued by
the commission, the carrier shall prepare a
new cab card and shall attach the new stamp
to it as provided in this section; and

(F) A motor carrier discontinuing the use
of a vehicle, for which a cab card has been
prepared, shall nullify the cab card at the
time of the discontinuance; except that if the
carrier provides a newly acquired vehicle in
substitution, and retains possession of the cab
card, each identification stamp and number
on the cab card for the discontinued vehicle
may be transferred to the substitute vehicle by
compliance with the following procedures: 

1. The motor carrier shall complete and
execute the certificate on the front of a new
cab card to identify itself and the substitute
vehicle, and shall enter the appropriate expi-

ration date in the space provided below the
certificate; 

2. The motor carrier shall indicate when
it terminated use of the discontinued vehicle
by entering that date in the space provided for
an early expiration date, which appears below
the certificate of the cab card prepared for the
vehicle; and 

3. The motor carrier shall attach the cab
card prepared for the substitute vehicle to the
front of the cab card prepared for the discon-
tinued vehicle, by permanently attaching the
upper left-hand corners of both cards togeth-
er to permit inspection of the contents of both
cards. Each identification stamp or number
appearing on the back of the card prepared
for the discontinued vehicle shall then be
deemed to apply to the operation of the sub-
stitute vehicle.

(6) A seventy-two (72)-hour license will be
issued by the commission or at any state
weigh station to a motor carrier authorized to
operate in intrastate commerce, or in inter-
state commerce transporting property or pas-
sengers which are exempt from the economic
jurisdiction of the FMCSA, upon request, for
use in case of emergency, temporary, unusual
or peak demand for transportation. Applica-
tions for seventy-two (72)-hour licenses shall
show the correct name, address and the cer-
tificate or permit number of the applicant.
The application shall state the number of the
licenses desired and shall be accompanied by
payment of the required regulatory license
fee in conformity with the payment require-
ments of subsection (1)(I) of this rule.

(A) Each license issued will show the
name of the purchasing carrier and its prop-
erty carrier registration, certificate or permit
number and the license may be used only on
vehicles operated under authority of the prop-
erty carrier registration, certificate or permit
of the purchaser. In order to validate the
license, the carrier licensing the vehicle must
insert in the provided spaces, in ink or with a
typewriter, the make, serial number and state
license number of the vehicle; the year,
month, day and hour the equipment to be
licensed is put into movement within this
state. Any license not properly validated that
is lacking the required data or which has been
altered, mutilated, erased or changed in any
way shall not be valid, and any vehicle bear-
ing the altered or mutilated license shall be
deemed to be improperly licensed.

(B) Upon compliance with this section by
the motor carrier, and at the carrier’s request
and expense, the commission will transmit
seventy-two (72)-hour licenses by telephone
facsimile transmission.

(7) Any motor vehicle, trailer or semi-trailer
operated by a nonresident motor carrier
under proper interstate permits issued by this
commission, or under ICC or FMCSA inter-
state authority which has been registered in
the carrier’s registration state as required by
the SSRS Procedures Manual, may traverse
the highways of this state in interstate com-
merce without being accompanied by a
license issued by this commission, if the
vehicle is fully licensed and the motor carri-
er has paid full regulatory fees applicable to
the vehicle in the state of residence of the
motor carrier and the state of residence has
entered into a contract with this state by
which like reciprocal privileges are extended
by that state to resident motor carriers of this
state. Any vehicle operated on Missouri high-
ways in interstate commerce by a nonresident
carrier pursuant to a reciprocal agreement
with its state of residence shall be accompa-
nied by evidence of qualification as required
by its state of residence.

(A) Motor carriers shall follow the proce-
dures provided in the SSRS Procedures Man-
ual on reciprocal exemptions from regulatory
license fees relating to vehicles used in inter-
state commerce as authorized by the ICC or
FMCSA.

(B) In lieu of issuing the license stamp for
vehicles used in interstate commerce which is
exempt from the economic jurisdiction of
FMCSA, if the motor carrier meets all qual-
ifications required by its state of residence,
the motor vehicle operator shall show the
number of the permit issued to it by this com-
mission in the square bearing the name of this
state on the back of the Uniform Cab Card,
and the Uniform Cab Card shall be carried on
the vehicle as the regulatory license.

AUTHORITY: sections 390.041(1), 390.138
and 622.027, RSMo 2000 and 226.008 and
390.136, RSMo Supp. 2004.* This rule orig-
inally filed as 4 CSR 265-10.020. Emergency
rule filed June 14, 1985, effective July 1,
1985, expired Oct. 28, 1985. Original rule
filed Aug. 1, 1985, effective Oct. 29, 1985.
Emergency amendment filed Sept. 21, 1988,
effective Oct. 1, 1988, expired Jan. 28, 1989.
Amended: Filed Oct. 17, 1988, effective Dec.
29, 1988. Amended: Filed May 17, 1989,
effective Sept. 11, 1989. Amended: Filed May
2, 1991, effective Dec. 9, 1991. Amended:
Filed Nov. 4, 1992, effective July 8, 1993.
Emergency amendment filed Dec. 1, 1994,
terminated Dec. 19, 1994. Emergency
amendment filed Dec. 20, 1994, effective
Jan. 1, 1995, expired April 30, 1995. Emer-
gency amendment filed April 20, 1995, effec-
tive May 1, 1995, expired Aug. 28, 1995.
Emergency amendment filed Aug. 18, 1995,



effective Aug. 29, 1995, expired Feb. 24,
1996. Amended: Filed Aug. 3, 1995, effective
Feb. 25, 1996. Emergency amendment filed
Aug. 19, 1996, effective Aug. 29, 1996,
expired Feb. 24, 1997. Amended: Filed June
22, 1998, effective Feb. 28, 1999. Moved to 7
CSR 265-10.020, effective July 11, 2002.
Emergency amendment filed Aug. 15, 2005,
effective Aug. 26, 2005, expired Feb. 23,
2006. Amended: Filed Aug. 15, 2005, effec-
tive Feb. 28, 2006.

*Original authority: 226.008, RSMo 2002; 390.041,
RSMo 1939, amended 1951, 1984, 1986, 1988; 390.136,
RSMo 1939, amended 1951, 1969, 1975, 1984, 1986,
1988, 2004; 390.138, RSMo 1955, amended 1986; and
622.027, RSMo 1985, amended 1993, 1995.

7 CSR 265-10.025 Marking of Vehicles

PURPOSE: This rule, which includes por-
tions of former rule 4 CSR 265-10.020, pre-
scribes the content and manner of markings
to be displayed on motor vehicles operated by
motor carriers on public highways in inter-
state or intrastate commerce within the juris-
diction of the division.

PUBLISHER’S NOTE: The publication of the
full text of the material that the adopting
agency has incorporated by reference in this
rule would be unduly cumbersome or expen-
sive. Therefore, the full text of that material
will be made available to any interested per-
son at both the Office of the Secretary of State
and the office of the adopting agency, pur-
suant to section 536.031.4, RSMo. Such
material will be provided at the cost estab-
lished by state law.

(1) Every motor carrier that transports pas-
sengers or property in intrastate or interstate
commerce, and is subject to the jurisdiction
of this division, shall obtain a USDOT num-
ber. Each motor vehicle operated by the
motor carrier shall be marked in conformity
with the applicable requirements of this rule,
and in conformity with the requirements of
section 390.21 of Title 49, Code of Federal
Regulations (CFR), or if applicable, subpart
D of Title 49, CFR. 49 CFR section 390.21,
and subpart D of 49 CFR part 390, as those
regulations have been and periodically may
be amended, are incorporated by reference in
this rule, and are made applicable to all
motor vehicles operated by these motor carri-
ers, except vehicles that are exempted under
section 390.030, RSMo. This rule does not
prohibit a motor carrier from continuing to
display on its vehicle, in addition to the mark-
ings required by this section, the identifying
number of any certificate, permit or property

carrier registration that was issued by the
division and in force with reference to that
carrier on the effective date of this amend-
ment.

(A) This division shall issue USDOT num-
bers to motor carriers that are authorized to
perform intrastate transportation, or that have
their principal place of business within this
state and are registered with the division to
provide interstate transportation that is
exempt from Federal Highway Administration
(FHWA) regulation, upon the filing with and
approval by the division of a completed Form
MCS-150, in the form now or hereafter pub-
lished by the U.S. Department of Transporta-
tion. If the carrier’s USDOT number is
issued by this division, then the letters “MO”
shall be included in the vehicle markings,
immediately following the carrier’s USDOT
number. For example: “USDOT 654321
MO.” Each intrastate carrier shall give writ-
ten notice to the Federal Highway Adminis-
tration of its intent to engage in interstate
operations, and shall register its interstate
operations within this state in the manner
provided in division rule 4 CSR 265-2.065,
before providing interstate transportation in
this state. After giving that notice and regis-
tering its interstate operations, the carrier
may delete the letters “MO” from its vehicle
markings, but shall continue to display the
USDOT number and any other vehicle mark-
ings required by this rule.

(B) If an intrastate motor carrier sells,
assigns or otherwise transfers its entire right,
title and interest in a motor vehicle that was
subject to the provisions of this rule, the
transferor or seller shall first remove its
required markings from the vehicle.

(2) Motor carriers transporting motor vehi-
cles in driveaway or towaway operations may
display the markings prescribed in section (1)
of this rule on both sides or at the rear of a
single driven vehicle. Motor carriers trans-
porting a combination of vehicles in drive-
away or towaway operations may display the
prescribed markings on both sides of any one
(1) of the units comprising the combination,
or at the rear of the rearmost unit of this com-
bination. 

(3) Notwithstanding any other provisions of
this rule, a motor carrier of passengers in
intrastate commerce operating a passenger-
carrying vehicle having a capacity of twelve
(12) passengers or less, excluding the driver,
may display on the vehicle’s rear bumper,
rear window or otherwise on the rear of the
vehicle, the USDOT number assigned to the
motor carrier, which shall be marked in read-
ily legible figures not less than two inches

(2") in height, which shall contrast sharply in
color with the background on which the fig-
ures are placed.

AUTHORITY: section 622.027, RSMo Supp.
1998.* This rule originally filed as 4 CSR
265-10.025. Emergency rule filed Dec. 1,
1994, terminated Dec. 19, 1994. Emergency
rule filed Dec. 20, 1994, effective Jan. 1,
1995, expired April 30, 1995. Emergency
rule filed April 20, 1995, effective May 1,
1995, expired Aug. 28, 1995. Emergency rule
filed Aug. 18, 1995, effective Aug. 29, 1995,
expired Feb. 24, 1996. Original rule filed
Aug. 3, 1995, effective Feb. 25, 1996.
Amended: Filed Aug. 5, 1999, effective
March 30, 2000. Moved to 7 CSR 265-
10.025, effective July 11, 2002.

*Original authority: 622.027, RSMo 1985, amended
1993, 1995.

7 CSR 265-10.030 Insurance

PURPOSE: This rule defines and describes
the procedures, forms and authorization for
filing, canceling, replacing and reinstating
proof of motor carrier insurance or surety
bonds, and prescribes the minimum limits of
public liability coverage for motor carriers of
passengers or property, and minimum limits
of cargo liability coverage for household
goods carriers.

PUBLISHER’S NOTE: The publication of the
full text of the material that the adopting
agency has incorporated by reference in this
rule would be unduly cumbersome or expen-
sive. Therefore, the full text of that material
will be made available to any interested per-
son at both the Office of the Secretary of State
and the office of the adopting agency, pur-
suant to section 536.031.4, RSMo. Such
material will be provided at the cost estab-
lished by state law.

(1) Definitions.  As used in this rule, unless
the context clearly indicates otherwise, the
following words and terms mean:

(A) Bodily injury—Injury to the body,
sickness, or disease, including death resulting
from any of these.

(B) Cancellation—The termination of
insurance coverage by either the insurer or
the insured.

(C) Endorsement—A written amendment
to the insurance policy.

(D) FMCSA—Federal Motor Carrier Safe-
ty Administration, including any successor
agency or official that hereafter is authorized
by federal law to administer the licensing of
interstate motor carriers.
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(E) Form—The standard form document
that is currently specified for use by the divi-
sion, including any electronic forms or data
that may be approved by the division as
acceptable equivalents pursuant to this rule or
section 390.128, RSMo.  Forms E, F, G, H,
I, J, K and L referred to in this rule are incor-
porated by reference in this rule.  The divi-
sion may add, amend, or eliminate any stan-
dard forms, which may include joint or
common forms used by the division in coop-
eration with other public governmental agen-
cies or officials.  

(F) Property damage—Damage to or loss
of use of tangible property, except property
that the carrier transports as cargo on its
motor vehicle.

(G) Public liability—Liability for bodily
injury or property damage; and with refer-
ence to the transportation of property in inter-
state commerce pursuant to authority granted
by the FMCSA, or the transportation of any
hazardous material, hazardous substance or
hazardous waste in interstate or intrastate
commerce, the term includes liability for
environmental restoration.

(H) SSRS—The Single State Registration
System established pursuant to section 14504
of Title 49, United States Code, and part 365
of Title 49, Code of Federal Regulations,
including any successor motor carrier regis-
tration system that may be created pursuant to
section 13908 of Title 49, United States
Code, and any federal regulations imple-
menting that section, as those statutes and
regulations have been or periodically may be
amended.

(2) Filing of Documents.  Insurance compa-
nies offering motor carrier insurance certifi-
cates, surety bonds, cancellation notices, or
other documents for filing with the division
pursuant to this rule, shall deliver the docu-
ments to the attention of the division’s regis-
tration section, in the division’s main office,
by any of the following methods:  personal
delivery, U.S. mail, express courier delivery,
and unless otherwise specifically ordered by
the division, photocopies or FAX copies may
be offered for filing instead of originals.
Whenever the division determines that it has
the capability, it may also receive and accept
or reject these documents for filing through
any national clearinghouse or private data-
base, electronic mail (E-mail), or other
approved electronic media, in conformity
with section (10) of this rule.  A person or
company that offers photocopies, FAX
copies, or electronic documents for filing
shall be bound by them as if they were signed
originals.  All documents offered for filing
shall comply with the applicable require-

ments and be properly signed or otherwise
authenticated in accordance with this rule. 

(A) Upon request, the division will
acknowledge receipt of any document offered
for filing pursuant to this rule by stamping or
marking the document, or other method
approved by the division, which shall specify
the date when received. The division shall
receive these documents between the hours of
8:00 a.m. and 5:00 p.m. daily, except on Sat-
urdays, Sundays and state holidays.  If any
document is received by the division by FAX,
E-mail, or any other electronic medium on a
Saturday, Sunday or state holiday, or on any
other day after 5:00 p.m. but before 8:00
a.m. on the next succeeding day, then the
division shall deem it as received at 8:00
a.m. on the next succeeding day that is nei-
ther a Saturday, Sunday, nor state holiday.

(B) A  document offered for filing pursuant
to this rule is filed with the division when the
designated division personnel have—

1. Received the completed document;
2. Made a preliminary review and deter-

mination that the document received is com-
plete, properly authenticated, and satisfies all
applicable legal requirements;  and

3. Confirmed the filing by stamping or
marking the document, or other method
approved by the division, which shall record
the date when filed.

(C) Except as provided in section (10) of
this rule, whenever a document form is spec-
ified by this rule, the document shall be filed
using that form.  

(D) The division may reject any document
filed or offered for filing pursuant to this
rule, or declare it invalid at any time, and
shall notify the motor carrier of the rejection
or invalidity, if—

1. The motor carrier fails to comply, or
to obtain compliance by its insurer or surety,
with any applicable requirement of the divi-
sion pursuant to this rule, section 390.126, or
section 390.128, RSMo;

2. The person or persons purporting to
have signed or authenticated the document
fail to give the division adequate assurance of
the authenticity of the document, including
any signatures or copies, when requested by
the division;  or 

3. The document is filed on paper that is
either larger than eight and one-half inches
wide by eleven inches high (8 1/2" × 11"),
or smaller than eight and one-half inches
wide by five and one-half inches high
(8 1/2" × 5 1/2").

(E) Insurance certificates and surety bonds
filed with the division shall not be removed

from the division’s custody, except as provid-
ed by law or by permission of the division
director or personnel authorized by the direc-
tor.

(3) Proof of Coverage and Minimum Limits
of Public Liability for Intrastate Carriers
Generally. Except as provided in section (4),
every motor carrier operating any motor
vehicles in intrastate commerce by authority
of this division shall at all times have on file
with and approved by the division a surety
bond or a certificate of public liability insur-
ance (on a form approved by the division)
which shall show specifically that the
required uniform endorsements are attached
to the policy covering each motor vehicle in
amounts not less than the following amounts:

(A) Passenger vehicles—twelve (12)-pas-
senger or less capacity, $100,000 for injury
or death of one (1) person; $300,000 for any
one (1) accident; $50,000 property damage
for any one (1) accident. More than twelve
(12)-passenger capacity, $100,000 for injury
or death of one (1) person; $500,000 for any
one (1) accident; $50,000 property damage
for any one (1) accident; and

(B) Freight vehicles—$100,000 for injury
or death of one (1) person; $300,000 for any
one (1) accident; $50,000 property damage
for any one (1) accident.

(4) Proof of Coverage and Minimum Limits
of Public Liability for Interstate or Hazardous
Materials Carriers. Every motor carrier oper-
ating any motor vehicles in interstate com-
merce in or through Missouri, and every
motor carrier operating any motor vehicles in
intrastate commerce transporting those types
of commodities designated in the following
table, at all times shall have on file with and
approved by the division a surety bond or a
certificate of public liability insurance; except
that, before operating any motor vehicles
within this state, a motor carrier whose Mis-
souri vehicle operations are exclusively in
interstate commerce under FMCSA authority
shall file proof of insurance with its registra-
tion state as required by the Single State Reg-
istration System (SSRS) Procedures Manual
which is incorporated by reference in this
rule, or in accordance with any succeeding
SSRS requirements. Except as otherwise
required to comply with SSRS, every surety
bond and insurance certificate filed pursuant
to this section shall show specifically that the
required uniform endorsements are attached
to the policy covering each motor vehicle in
amounts not less than the amounts depicted
on the following table:



CODE OF STATE REGULATIONS 11ROBIN CARNAHAN (2/29/08)
Secretary of State

Chapter 10—Motor Carrier Operations 7 CSR 265-10

SCHEDULE OF MINIMUM LIMITS OF PUBLIC LIABILITY

1NOTE: As used in row number 2) of the above table, the following definitions apply:
“In bulk” means the transportation, as cargo, of property, except Division 1.1, 1.2 or 1.3 materials, and Division 2.3, Hazard Zone A gases,

in containment systems with capacities in excess of 3,500 water gallons;
“In bulk” (Division 1.1, 1.2 and 1.3 explosives) means the transportation, as cargo, of any Division 1.1, 1.2 or 1.3 materials in any quan-

tity; and
“In bulk” (Division 2.3, Hazard Zone A, or Division 6.1, Packing Group I, Hazard Zone A materials) means the transportation, as cargo,

of any Division 2.3, Hazard Zone A or Division 6.1, Packing Group I, Hazard Zone A material in any quantity.

Amount

$ 750,000

$5,000,000

$1,000,000

$5,000,000

$5,000,000

$1,500,000

Commodity Transported 

Property (nonhazardous)

Hazardous substances, as defined in 49
CFR 171.8, transported in cargo tanks,
portable tanks or hopper-type vehicles with
capacities in excess of 3500 water gallons;
or in bulk1 Division 1.1, 1.2 and 1.3 mate-
rials, Division 2.3, Hazard Zone A, or
Division 6.1, Packing Group I, Hazard
Zone A materials; or in bulk Division 2.1
or 2.2; or highway route controlled quanti-
ties of a Class 7 material as defined in 49
CFR 173.403

Oil listed in 49 CFR 172.101; hazardous
waste, hazardous materials and hazardous
substances defined in 49 CFR 171.8 and
listed in 49 CFR 172.101, but not men-
tioned in 2) or 4)

Any quantity of Division 1.1, 1.2 or 1.3
material; any quantity of a Division 2.3,
Hazard Zone A or Division 6.1, Packing
Group I, Hazard Zone A material; or high-
way route controlled quantities of a Class 7
material as defined in 49 CFR 173.403

Passengers—Any vehicle with a seating 
capacity of 16 passengers or more

Passengers—Any vehicle with a seating
capacity of 15 passengers or less 

Type of Carriage

1) Motor carriers operating in interstate
commerce, with a gross vehicle weight
rating of 10,000 or more pounds

2) Motor carriers operating in interstate
commerce or intrastate commerce, with
a gross vehicle weight rating of 10,000
or more pounds

3) Motor carriers operating in interstate 
commerce or intrastate commerce, with
a gross vehicle weight rating of 10,000
or more pounds

4) Motor carriers operating in interstate
commerce,with a gross vehicle weight
rating of LESS THAN 10,000 pounds

5) Motor carriers operating in interstate
commerce
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(5) Public Liability Insurance and Surety
Bond Forms. The certificate of public liabili-
ty insurance (form E) shall state that the
insurer has issued to the motor carrier a pol-
icy of insurance which by endorsement pro-
vides automobile bodily injury and property
damage liability insurance covering the oblig-
ations imposed upon the motor carrier by the
provisions of the law of this state. The cer-
tificate shall be on form E—Uniform Motor
Carrier Bodily Injury and Property Damage
Liability Certificate of Insurance. The certifi-
cate shall be duly completed and executed by
the insurer. The endorsement shall be
attached to the insurance policy and form a
part of it. True copies of the policy with the
endorsement attached shall be maintained at
the motor carrier’s principal place of busi-
ness, and upon request shall be produced for
inspection by the division within this state.
The endorsement shall be on form F—Uni-
form Motor Carrier Bodily Injury and Prop-
erty Damage Liability Insurance Endorse-
ment. The endorsement shall be duly
completed and executed by the insurer. The
form F endorsement amends the insurance
policy to which it is attached to assure com-
pliance with this rule by the motor carrier.
The surety bond shall be in the form set forth
in form G—Uniform Motor Carrier Bodily
Injury and Property Damage Surety Bond.
The bond shall be duly completed and exe-
cuted by the surety and principal. Except as
otherwise required pursuant to SSRS, this
section is applicable to interstate as well as
intrastate motor carriers.

(6) Intrastate Household Goods Cargo Liabil-
ity—Proof of Coverage, Minimum Limits and
Forms. Except as otherwise provided in this
rule or by division order, each  vehicle while
transporting household goods in intrastate
commerce within this state shall be covered
by a surety bond or certificate of cargo insur-
ance filed with, and approved by, the division
in amounts not less than the following: for
loss or damage to household goods cargo on
any one (1) motor vehicle—$2500; for loss or
damage to or aggregate of losses or damages
of or to household goods cargo occurring at
any one (1) time and place—$5000.

(A) The certificate of cargo liability insur-
ance shall state that the insurer has issued to
the motor carrier of household goods a poli-
cy of insurance which by endorsement pro-
vides cargo insurance covering the obliga-
tions imposed upon the motor carrier by
provisions of the law of this state. The cer-
tificate shall be on form H—Uniform Motor
Carrier Cargo Certificate of Insurance. The
certificate shall be duly completed and exe-
cuted by the insurer. The endorsement shall

be attached to the insurance policy and form
a part of it. True copies of the policy with the
endorsement attached shall be maintained at
the motor carrier’s principal place of busi-
ness, and upon request shall be produced for
inspection by the division within this state.
The endorsement shall be on form I—Uni-
form Motor Carrier Cargo Insurance
Endorsement, which shall be duly completed
and executed by the insurer. The form I
endorsement amends the insurance policy to
which it is attached to assure compliance with
this rule by the motor carrier. The surety
bond shall be in the form set forth in form J—
Uniform Motor Carrier Cargo Surety Bond.
The bond shall be duly completed and exe-
cuted by the surety and principal.

(B) An insurance company or surety shall
file separate certificates or bonds, whenever
it provides both cargo liability and public lia-
bility coverage for a motor carrier of house-
hold goods.

(C) Any shipper and contract carrier of
household goods may agree upon different
limits of cargo insurance than this section
requires, or the shipper may expressly waive
cargo insurance coverage for all household
goods shipments transported by the contract
carrier.  The agreement or waiver shall be
evidenced in writing and filed with the divi-
sion.  When agreements or waivers are filed
and in effect regarding all contracting ship-
pers that a contract carrier may serve, upon
the carrier’s request, the division shall waive
the filing of a cargo liability insurance cer-
tificate or surety bond for that carrier.

(7)  Cancellation and Reinstatement. Except
as provided in section (8) of this rule, an
insurer under the provisions of this rule shall
give the division not less than thirty (30)
days’ notice of the cancellation of motor car-
rier bodily injury and property damage liabil-
ity insurance or motor carrier cargo insur-
ance, by filing with the division the form of
notice set forth in form K—Uniform Notice
of Cancellation of Motor Carrier Insurance
Policies. The notice shall be duly completed
and executed by the insurer. A surety under
the provisions of the rule shall give the divi-
sion not less than thirty (30) days’ notice of
the cancellation of motor carrier bodily
injury and property damage liability surety
bond or motor carrier cargo surety bond, by
filing with the division the form of notice set
forth in form L—Uniform Notice of Cancel-
lation of Motor Carrier Surety Bond. The
notice shall be duly completed and executed
by the surety or motor carrier. After cancel-
lation in accordance with this section, a new
certificate of insurance or surety bond must
be filed to reinstate coverage for the motor

carrier.  Except as otherwise required pur-
suant to SSRS, this section is applicable to
interstate as well as intrastate motor carriers.

(8)  Replacement Coverage. Policies of insur-
ance and surety bonds required pursuant to
this rule may be replaced by other policies of
insurance or surety bonds. The liability of the
retiring insurer or surety shall be considered
as having terminated on the effective date of
the replacement policy of insurance or surety
bond if accepted by the division; except that
if a cancellation notice under section (7) of
this rule is received prior to receipt of the
replacement certificate of insurance or surety
bond, the liability of the retiring insurer or
surety shall be considered as having termi-
nated at the end of the thirty (30)-day cancel-
lation period required in section (7) of this
rule. 

(9) Authorization of Insurer or Surety. Except
as otherwise required pursuant to SSRS,
upon request of the division, any insurance
company that has filed or offers to file an
insurance certificate shall furnish evidence
satisfactory to the division that the insurance
company issuing the policy is duly authorized
to transact business in Missouri and to issue
the policy offered, and that it is financially
able to meet its obligations.

(10) Electronic Filing of Insurance Docu-
ments.  Whenever the division determines
that it has the capability, it may also accept
insurance certificates, surety bonds, cancella-
tions, or any other documents offered for fil-
ing pursuant to this rule, or section 390.126
or 390.128, RSMo, on behalf of intrastate or
interstate motor carriers, or both, through
any national clearinghouses or private data-
bases, by electronic mail (E-mail), or by any
other electronic media approved by the divi-
sion.    

(A) Every motor carrier, insurance compa-
ny, surety or other person that files a docu-
ment electronically shall use the same docu-
ment form as otherwise required by this rule,
except that the division may accept for filing
an electronic document containing only the
particular information required of that motor
carrier and insurance company, surety or
other person, and the division shall incorpo-
rate by reference all other provisions of the
required form.  Whenever an electronic doc-
ument is filed in this manner, all provisions of
the required form shall be binding upon the
motor carrier, insurance company, surety or
other person identified in the document, to
the same extent as if a fully executed paper
document were filed.



(B) The division may require insurance or
surety companies to use account numbers,
passwords, and other forms of identification
or authorization before filing a document
electronically. Before the division accepts
electronic documents for filing, each docu-
ment shall be authenticated in a manner
authorized by law and approved by the divi-
sion.  The division may require or accept
electronic signatures, digital signatures, or
other forms of authentication.  The division
will give public notice through the division’s
Internet web site, or other conspicuous man-
ner, of the approved methods of offering and
authenticating documents for filing electroni-
cally.

AUTHORITY: sections 390.041, 390.071,
390.126, 390.128, and 622.027, RSMo
2000.* This rule originally filed as 4 CSR
265-10.030. Emergency rule filed June 14,
1985, effective July 1, 1985, expired Oct. 28,
1985. Original rule filed Aug. 1, 1985, effec-
tive Oct. 29, 1985. Amended: Filed April 16,
1986, effective June 30, 1986. Emergency
amendment filed Sept. 21, 1988, effective
Oct. 1, 1988, expired Jan. 28, 1989. Amend-
ed: Filed Oct. 18, 1988, effective Dec. 29,
1988. Amended: Filed May 17, 1989, effec-
tive Sept. 11, 1989. Amended: Filed Nov. 4,
1992, effective July 8, 1993. Emergency
amendment filed Dec. 1, 1994, terminated
Dec. 19, 1994. Emergency amendment filed
Dec. 20, 1994, effective Jan. 1, 1995,
expired April 30, 1995. Emergency amend-
ment filed April 20, 1995, effective May 1,
1995, expired Aug. 28, 1995. Emergency
amendment filed Aug. 18, 1995, effective
Aug. 29, 1995, expired Feb. 24, 1996.
Amended: Filed Aug. 3, 1995, effective Feb.
25, 1996. Amended: Filed June 22, 1998,
effective Feb. 28, 1999. Emergency amend-
ment filed Dec. 15, 2000, effective Jan. 2,
2001, expired June 30, 2001. Amended: Filed
Dec. 15, 2000, effective June 30, 2001.
Moved to 7 CSR 265-10.030, effective July 11,
2002.

*Original authority: 390.041, RSMo 1939, amended 1951,
1984, 1986, 1988; 390.071, RSMo 1939, amended 1951,
1986; 390.126, RSMo 1939 amended 1951, 1961, 1986;
390.128, RSMo 2000; and 622.027, RSMo 1985, amend-
ed 1993, 1995.

7 CSR 265-10.040 Motor Vehicle Leasing

PURPOSE: This rule prescribes requirements
to properly identify leased motor vehicles and
drivers when they are operated under certifi-
cates and permits issued by the division, to
ensure that leased vehicles operated by motor
carriers are safely equipped, maintained and

operated, and properly insured and licensed,
and to prevent the evasion of motor carrier
regulatory requirements through regulating
the leasing of motor vehicles under certain
circumstances.

Editor’s Note: The following material is
incorporated into this rule by reference:

1) Federal Aviation Administration Autho-
rization Act of 1994 (H.R. 2739, 103d Con-
gress, 2d Session) (49 U.S. Code sections
11501(h) and 41713(b)). (Washington: U.S.
Government Printing Office, 1994).

In accordance with section 536.031(4),
RSMo, the full text of material incorporated
by reference will be made available to any
interested person at the Office of the Secre-
tary of State and the headquarters of the
adopting state agency.

(1) Effective January 1, 1995, the Federal
Aviation Administration Authorization Act of
1994 (H.R. 2739, 103d Congress, 2d Ses-
sion) (49 U.S.C. sections 11501(h) and
41713(b)), generally preempts the states from
enacting or enforcing any law, regulation, or
other provision having the force and effect of
law relating to the prices, routes and services
of motor carriers of property (except house-
hold goods). However, this Act expressly
states that its general rule of preemption shall
not restrict the safety regulatory authority of
a state with respect to motor vehicles, and
shall not restrict the authority of a state to
regulate motor carriers with regard to mini-
mum amounts of financial responsibility
relating to insurance requirements and self-
insurance authorization. Therefore, the divi-
sion concludes that the requirements of this
rule are not preempted, because the require-
ments under this rule are necessary, in the
exercise of the division’s powers to regulate
safety and insurance of motor carriers, to
properly identify and enforce the division’s
requirements on motor vehicles and drivers
when they are operated under certificates and
permits issued by the division to persons
other than the owners, to prevent the evasion
of regulatory requirements through certain
vehicle leasing arrangements, and to assure
that the leased vehicles operated by motor
carriers are safely equipped, maintained and
operated, and properly insured and licensed. 

(2) Every lease of motor vehicles to which
the provisions of this rule are applicable, and
the lessor and lessee under the lease, shall
comply with the following requirements: 

(A) The lease must be reduced to writing
and at least two (2) copies shall be prepared
and duly executed. One (1) copy of the exe-
cuted lease shall be retained by the lessee for

not less than two (2) years after the expiration
of the lease; the other required copy shall
accompany the driver of the leased vehicle at
all times while the vehicle is in operation
under the lease, and shall be available for
inspection by personnel of the division, the
state highway patrol, and any other officials
authorized to enforce the motor vehicle or
transportation laws of this state; 

(B) Except when a vehicle is subleased by
a motor carrier in compliance with subsec-
tion (3)(D) of this rule, the lessee shall be
deemed the operator of the motor vehicle for
the term of the lease. The terms of the lease
shall provide, and the surrounding facts shall
reflect, that the leased equipment is exclu-
sively committed to the lessee’s use during
the term of the lease, and that the lessee shall
actually control the operation of the vehicle,
including its equipment, physical condition,
insurance coverage, licensing, markings, dri-
vers, drivers’ qualifications, drivers’ hours of
service, and all other related matters, to the
same extent as if the lessee were the actual
owner of the vehicle; 

(C) The lessee shall accept responsibility
to the public for any injury to persons or
property caused in the course of operations of
the leased vehicle pursuant to the lease and
during the term of the lease. If the lessee is a
motor carrier authorized by this division to
perform intrastate transportation, the lessee
shall comply with all division requirements
relating to insurance coverage under 4 CSR
265-10.030, with respect to the leased vehi-
cle; 

(D) The lessee shall display appropriate
markings to identify all leased equipment as
operated by the lessee during the perfor-
mance of the transportation. If the lessee is a
motor carrier authorized by this division to
perform intrastate transportation, the lessee
shall comply with all division requirements
relating to licensing of the leased vehicle
under 4 CSR 265-10.020, and vehicle mark-
ings under 4 CSR 265-10.025; 

(E) The lessee shall maintain and operate
leased motor vehicles in conformity with the
applicable laws of this state and the rules of
this division; and

(F) Immediately upon the termination of
the lease, and whenever a motor carrier sub-
leases the vehicle in compliance with subsec-
tion (3)(D) of this rule, the lessee shall
remove or obliterate all its distinctive mark-
ings from the vehicle, and the vehicle shall
not be operated on the public highways until
the lessee’s distinctive markings are removed
or obliterated. If the lease is cancelled prior
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to the expiration date, the lessee shall imme-
diately remove the cancelled lease from the
vehicle. 

(3) Motor carriers shall not transport passen-
gers or property in intrastate commerce in
motor vehicles not owned by them, except in
compliance with the following requirements: 

(A) Every lease entered into by a motor
carrier, and all operations under the lease,
shall comply with section (2) of this rule; 

(B) The motor carrier shall actually control
all transportation of passengers or property
performed in the leased vehicle during the
term of the lease. If the motor carrier does
not actually control the transportation per-
formed in the leased vehicle, then the trans-
portation is not covered and authorized by the
lessee’s operating authority. Every lessee
motor carrier who knowingly or recklessly
fails to control the transportation performed
in the leased vehicle shall be deemed to be
procuring, aiding and abetting any trans-
portation performed in the leased vehicle dur-
ing the term of the lease; 

(C) Motor carriers shall not lease vehicles
with or without drivers to shippers or
receivers of property or to passengers or
chartering groups; 

(D) Motor carriers shall not sublease a
leased vehicle, with or without driver, unless
the lease expressly authorizes the lessee
motor carrier to sublease the vehicle to
another authorized motor carrier during the
lease. Whenever a vehicle is subleased under
this subsection, the sublease shall comply
with this rule, except that a sublease shall not
authorize further subleasing of the vehicle to
any person, and while the sublease is in
effect, the sublessee shall be deemed the
lessee and operator of the vehicle, and shall
be exclusively responsible for the operation
of the vehicle as required by this rule, instead
of the original lessee. One (1) copy of both
the sublease and the original lease shall
accompany the driver, and be available for
inspection as provided in subsection (2)(A) of
this rule, at all times while the vehicle is in
operation under the sublease; 

(E) Motor carriers authorized to transport
household goods may transport household
goods in motor vehicles owned or leased by
the carrier’s agent under an agency agreement
in compliance with 4 CSR 265-10.080; and

(F) This rule does not authorize the leasing
of any certificate or permit or operating
authority. Motor carriers shall not lease cer-
tificates or permits, or any operating authori-
ty to any person, unless the leasing is
approved by order of the division as a trans-
fer of authority under section 390.111,
RSMo. 

(4) The following requirements are applicable
to intrastate transportation performed in com-
mercial motor vehicles which are owned and
operated by persons who are not authorized
by the division to engage in intrastate trans-
portation: 

(A) Whenever a person who is not autho-
rized by this division to engage in intrastate
transportation leases its equipment, with or
without driver, to an authorized intrastate
motor carrier, the lease and all operations
under it shall comply with this subsection and
sections (2) and (3) of this rule. The lessor
shall submit the actual control of all trans-
portation provided in the leased vehicle to the
lessee. If the lease and all operations of the
motor vehicle during the term of the lease
meet these requirements, then those vehicle
operations shall be covered and authorized by
the lessee’s intrastate certificate or permit to
the same extent as if the vehicle were owned
by the lessee. If the lease or any motor vehi-
cle operations during the term of the lease do
not actually comply with all of these require-
ments, then those operations are not covered
and not authorized by the lessee’s certificate
or permit; and

(B) If a person who is not authorized by
this division to engage in intrastate trans-
portation leases its own motor vehicle and
driver to a shipper, receiver, passenger or
chartering group, the lessor’s intrastate trans-
portation under that lease shall be presumed
to result in private carriage by the lessee if
the lease, and all operations under it, comply
with section (2) of this rule and the term of
the lease is not less than thirty (30) consecu-
tive days. If a lease or other arrangement
between a shipper, receiver, passenger or
chartering group and the owner of a motor
vehicle who is not authorized by this division
to engage in intrastate transportation does not
comply with these requirements, then the
lessor’s motor vehicle operations shall not be
presumed to be private carriage by the lessee. 

AUTHORITY: section 622.027, RSMo 1994.*
This rule originally filed as 4 CSR 265-
10.040. Emergency rule filed June 14, 1985,
effective July 1, 1985, expired Oct. 28, 1985.
Original rule filed Aug. 1, 1985, effective
Oct. 29, 1985. Amended: Filed May 17,
1989, effective Sept. 11, 1989. Amended:
Filed Nov. 4, 1992, effective July 8, 1993.
Emergency amendment filed Dec. 1, 1994,
terminated Dec. 19, 1994. Emergency
amendment filed Dec. 20, 1994, effective
Jan. 1, 1995, expired April 30, 1995. Emer-
gency amendment filed April 20, 1995, effec-
tive May 1, 1995, expired Aug. 28, 1995.
Emergency amendment filed Aug. 18, 1995,
effective Aug. 29, 1995, expired Feb. 24,

1996. Amended: Filed Aug. 3, 1995, effective
Feb. 25, 1996. Emergency amendment filed
Aug. 19, 1996, effective Aug. 29, 1996,
expired Feb. 24, 1997. Moved to 7 CSR 265-
10.040, effective July 11, 2002.

*Original authority: 622.027, RSMo 1985, amended
1993, 1995.

7 CSR 265-10.045 Passenger Service Re-
quirement

PURPOSE: This rule prescribes certain ser-
vice requirements for motor carriers of pas-
sengers.

(1) Motor carriers of passengers shall keep all
passenger-carrying vehicles in a clean and
sanitary condition while in operation. They
shall provide and maintain adequate
restrooms and facilities, or shall stop at loca-
tions with adequate public restrooms and
facilities, at sufficient intervals and for suffi-
cient periods of time for the reasonable
accommodation of passengers. The restrooms
and facilities provided or selected by the car-
rier shall be clean and well lighted, in a san-
itary condition, and reasonably comfortable
for the use of the traveling public.

(2) Each passenger-carrying vehicle operated
intrastate over a regular route or between
fixed terminals shall have attached to the
front of the vehicle a sign, with letters or fig-
ures not less than four inches (4") in height,
designating the destination of the vehicle.
Vehicles operated other than over a regular
route or between fixed terminals shall have
no signs, letters or other matter that would be
interpreted in any manner as solicitation of
passengers or freight for a particular destina-
tion or for transportation over a route for
which a certificate has been granted for trans-
portation of persons or property over a regu-
lar route or between fixed terminals. In no
case shall any vehicle have on the windshield,
rear windows or windows on either side of
the operator any lettering, papers or other
matter that obstructs or interferes with the
view of the operator. 

(3) Except as provided in this section, no dri-
ver or operator of any motor vehicle used in
the transportation of passengers in common
carrier operations shall refuse to carry any
person offering him/herself at any regular
stopping place for carriage who tenders the
regular fare to any regular stopping place on
the route of the vehicle, or between the ter-
minals, if under the certificate for that route
the carrier is allowed to carry passengers to
that point, unless at the time of the offer the



vehicle is loaded to capacity. The driver or
operator of any motor vehicle may refuse
transportation to any person if that person: 

(A) Is intoxicated, using profane language
or behaving in a boisterous or disorderly
manner; 

(B) Affected with a contagious disease; 
(C) Presenting an unsanitary condition so

as to unduly annoy other passengers; or
(D) Aged under six (6) years and unac-

companied by an adult.

(4) Passenger vehicles used under a certifi-
cate or permit authorizing the transportation
of passengers and their baggage must be
equipped to carry and properly shelter the
baggage of the passengers. No carrier shall
be bound to accept baggage in excess of fifty
(50) pounds per passenger in weight of six (6)
cubic feet per passenger in volume. A motor
carrier authorized to transport passengers and
their baggage shall issue without charge a
baggage check to each passenger offering
baggage to be transported and shall transport
the baggage from origin to destination of the
passenger. The carrier shall attach to the bag-
gage a duplicate of the check given to the pas-
senger on which shall be written or printed
the destination of the passenger.

AUTHORITY: section 622.027, RSMo 1994*.
This rule originally filed as 4 CSR 265-
10.045. Emergency rule filed Dec. 1, 1994,
terminated Dec. 19, 1994. Emergency rule
filed Dec. 20, 1994, effective Jan. 1, 1995,
expired April 30, 1995. Emergency rule filed
April 20, 1995, effective May 1, 1995,
expired Aug. 28, 1995. Emergency rule filed
Aug. 18, 1995, effective Aug. 29, 1995,
expired Feb. 24, 1996. Original rule filed
Aug. 3, 1995, effective Feb. 25, 1996. Moved
to 7 CSR 265-10.045, effective July 11, 2002.

*Original authority: 622.027, RSMo 1985, amended
1993, 1995.

7 CSR 265-10.050 Tariffs, Time Schedules
and Motor Carrier Documentation

PURPOSE: This rule prescribes certain
requirements for the keeping, filing, applica-
tion and interpretation of certain motor car-
rier documents including tariffs, c.o.d.
records, bills of lading, expense or freight
bills, manifests, delivery receipts, time sched-
ules, certificates of public convenience and
necessity, contract carrier permits and claim
registers. 

(1) Every common carrier, to the extent it is
authorized by this commission to engage in
intrastate transportation of passengers or

household goods between points in Missouri,
shall publish and file with the commission
and keep for public inspection at each of its
terminals, tariff schedules specifying its rates
and charges and which shall—

(A) Indicate definitely and clearly the
scope of the carrier’s authority as granted in
the certificate of convenience and necessity
issued to the carrier;

(B) Conform, if filed by common carriers
of household goods to rules contained in 7
CSR 265-10.120 and any tariff schedule not
conforming to the rules may be rejected;

(C) Conform, if filed by common carriers
of passengers and their baggage, to the rules
contained in 4 CSR 265-6.010 and in any tar-
iff schedule and the tariff schedules of any
common carrier not conforming to the rules
may be rejected; and

(D) Be published and filed, if filed by
common carriers of passengers or household
goods to specify the initial rates and charges
for service under a certificate newly acquired
by original grant or transfer, with the com-
mission upon not less than one (1) day’s
notice. This permission to file and publish
tariff schedules, including supplements
where otherwise permitted by commission
rules, upon less than thirty (30) days’ notice
is ordered for good cause under section
387.070, RSMo to eliminate needless delays
for common carriers in beginning service to
the public under newly acquired authority,
notwithstanding any provision of 4 CSR 265-
6.010 or 7 CSR 265-10.120 to the contrary.

(2) After the commission has ordered a min-
imum, maximum or prescribed rate for the
transportation of property or passengers, a
motor carrier may not lawfully charge for its
transportation of property or passengers a
rate which is less than the minimum or pre-
scribed rate, or more than the maximum or
prescribed rate, unless expressly approved by
a later order of the commission, or pursuant
to a periodic rate adjustment approved by the
commission as provided in section 387.075,
RSMo.  A carrier may seek the commission’s
approval by either of the following methods:

(A) By filing and receiving commission
approval of an application seeking rate relief
in accordance with the provision of section
390.062, RSMo; or

(B) By filing a tariff that proposes the new
rate, after which the commission may sus-
pend the tariff and require notice and oppor-
tunity for hearing as provided in 387.200,
RSMo.

(3) Unless otherwise ordered by the commis-
sion, rates and charges for household goods
transportation wholly within a municipality

or between contiguous municipalities, or
wholly within a commercial zone shall not be
based on distance rates. 

(4) A common carrier of household goods
shall collect its lawful freight charges prior to
or at the time of the delivery of the ship-
ment(s), on which the charges have accrued.
This shall not be construed to prohibit any
common carrier from extending credit in con-
nection with rates and charges on freight
transported for the United States, or any
department, bureau or agency of the United
States, or for Missouri, or any department,
bureau or agency of Missouri. Upon taking
precautions deemed by them to be sufficient
to assure payment of the tariff charges within
the credit period specified, common carriers
of household goods may relinquish posses-
sion of freight in advance of the payment of
the tariff charges and may extend credit in the
amount of the charges to those who undertake
to pay them, these persons being called ship-
pers for a period of fifteen (15) days, exclud-
ing Saturdays, Sundays and legal holidays.
When the freight bill covering a shipment of
household goods is presented to the shipper
on or before the date of delivery, the credit
period shall run from the first twelve o’clock
midnight (12:00 a.m.) following delivery of
the freight. When the freight bill is not pre-
sented to the shipper on or before the date of
delivery, the credit period shall run from the
first twelve o’clock midnight (12:00 a.m.)
following the presentation of the freight bill.
Where a common carrier of household goods
has relinquished possession of freight and
collected the amount of tariff charges pre-
sented by it as the total amount of the charges
and another freight bill for additional freight
charges is presented to the shipper, the carri-
er may extend credit in the amount of the
additional charges for a period of thirty (30)
calendar days, to be computed from the first
twelve o’clock midnight (12:00 a.m.) follow-
ing the presentation of the subsequently pre-
sented freight bill. Freight bills for all house-
hold goods transportation charges shall be
presented to the shippers within seven (7) cal-
endar days from the first twelve o’clock mid-
night (12:00 a.m.) following delivery of the
freight. Shippers may elect to have their
freight bills presented by means of the Unit-
ed States mail, and, when the mail service is
so used, the time of mailing by the carrier
shall be deemed to be the time of presentation
of the bills. The mailing by the shipper of
valid checks, drafts or money orders, which
are satisfactory to the carrier, in payment of
freight charges within the credit period
allowed the shipper may be deemed to be the
collection of the tariff rates and charges
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within the credit period for the purpose of
this rule. In case of dispute as to any time of
mailing, the postmark shall be accepted as
showing the time.

(5) The following shall apply to the handling
of cash on delivery (C.O.D.) shipments of
household goods:

(A) This section applies to the transporta-
tion by motor vehicle of C.O.D. shipments by
all common carriers of household goods
except transportation which is auxiliary to or
supplemental of transportation by railroad
and performed on railroad bills of lading;

(B) No common carrier of household
goods shall render any C.O.D. service unless
the carrier has published, posted and filed
tariffs which contain the rates, charges and
rules governing that service, which rules shall
conform to these regulations;

(C) Every common carrier of household
goods shall remit each C.O.D. collection
directly to the consignor or other person des-
ignated by the consignor as payee promptly
and within ten (10) days after delivery of the
C.O.D. shipment to the consignee. If the
C.O.D. shipment moved in interline service,
the delivering carrier, at the time of remit-
tance of C.O.D. collections to the consignor
or payee, shall notify the originating carrier
of the remittance; and

(D) Every common carrier handling
C.O.D. shipments of household goods as a
delivery carrier shall maintain a record of all
C.O.D. shipments received for delivery in a
manner and form as plainly and readily will
show the following information with respect
to each shipment:

1. Number and date of freight bill;
2. Name and address of shipper or other

person designated as payee;
3. Name and address of consignee;
4. Date shipment delivered;
5. Amount of C.O.D.;
6. Date collected by delivering carrier;
7. Date remitted to payee; and
8. Check number or other identification

of remittance to payee.

(6) An invoice or billing statement shall be
issued for each shipment of household goods
transported by a common carrier. No specif-
ic form is prescribed, but this bill when pre-
sented to consignee and to consignor when
charges are prepaid shall include within its
written or printed terms the following infor-
mation with respect to the covered shipment:

(A) Name of shipper and point of origin;
(B) Name of consignee and destination;
(C) Date of shipment;
(D) An adequate description of property

transported;

(E) Weight of the shipment, if applicable;
(F) Rate(s) charged for the service;
(G) Any other charge incident to the trans-

portation and sufficient information in con-
nection with the charge to enable verification
of the accuracy of that charge; and

(H) Name of transfer point(s) and name or
initial of each carrier participating in the haul
when transportation is performed jointly by
two (2) or more carriers.

(7) Every common motor carrier of passen-
gers providing intrastate charter service shall
issue an expense bill for each chartering
group’s trip, containing the following infor-
mation:

(A) Serial number, consisting of one (1) of
a series of consecutive whole numbers
assigned in advance and imprinted on the bill;

(B) Name of carrier;
(C) Name of the chartering group for

which transportation is performed and, if dif-
ferent, the payer for the transportation ser-
vice;

(D) Date(s) transportation is performed;
(E) Origin, destination and general routing

of trip;
(F) Identification and seating capacity of

each vehicle used;
(G) Name of each driver transporting the

group;
(H) Mileage upon which charges are

based, including any deadhead mileage, sep-
arately noted; and

(I) The total and itemized rates and charges
for the transportation, and any other charges
incidental to the transportation.

(8) Except as otherwise provided in this rule,
the driver of each vehicle operated by any
common carrier of household goods shall
have possession, for inspection upon demand
by any law enforcement officer or authorized
inspector, of a bill of lading as required under
7 CSR 265-10.080(3) for each shipment of
household goods being transported listing all
shipments of household goods on the vehicle.

(9) A copy of all expense bills, delivery
receipts, and any other shipping records or
passenger trip records issued by a motor car-
rier subject to the commission’s  jurisdiction,
with reference to transportation by motor
vehicles within Missouri, shall be kept on file
in the Missouri office of the carrier issuing
the shipping records for not less than two (2)
years after the date of issuance of the ship-
ping records. Each common carrier of pas-
sengers in charter service shall maintain a
complete file of consecutively numbered
expense bills for inspection and audit by the
commission.

(10) Every regular route common carrier of
passengers shall publish, post and file time
schedules in accordance with the following:

(A) Time schedules shall be printed or
typewritten on good quality paper size eight
and one-half by eleven inches (8 1/2" ×
11");

(B) The title page must be made up as fol-
lows:

1. Time schedules must be numbered
consecutively beginning with number one (1)
and must show the number of the time sched-
ule, if any, cancelled thereby. The number
shall be shown in the upper right-hand cor-
ner;

2. Name of the passenger carrier;
3. The terminals or points between

which the time schedule applies briefly stat-
ed;

4. Date issued and date effective; and
5. The name, title and address of the

official issuing the time schedule, including
street address;

(C) The time schedule must show—
1. The time of arrival at and departure

from all terminals and the time of departure
from intermediate points between terminals;

2. The distance between all points
shown in the time schedule; and

3. Points at which vehicles do not regu-
larly stop, except on signal or under other
conditions, with proper indication of service
rendered at that point. Regular rest stops
must also be indicated;

(D) Two (2) copies of all time schedules
shall be filed with the commission; one (1)
copy shall be posted in a conspicuous place at
each station or stopping place affected; and
one (1) copy shall be in the possession of the
driver operating the vehicle;

(E) All time schedules shall be filed with
the commission and shall be posted at each
station or stopping place as required by sub-
section (10)(D), at least fifteen (15) days
before the date upon which they are to
become effective, unless otherwise autho-
rized by the commission. In case of actual
emergency or for other good cause shown,
the commission may permit a time schedule
to be filed and posted on less than fifteen (15)
days’ notice, in which case the time schedule
must show on its title page, directly under the
effective date, the number and date of the
special authority or order of the commission
permitting the short notice filing and posting;
and

(F) Time schedules received for filing too
late to give the commission fifteen (15) days’
notice or a shorter notice as may otherwise be
authorized, or which do not refer to the num-
ber and date of the special authority or order
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for the short notice, will not be accepted for
filing.

(11) Where a motor carrier of household
goods is authorized to serve a city, town,
municipality or village in regular route ser-
vice, the authority shall include the commer-
cial zone of the city, town, municipality or
village subject to the following—

(A) Where a motor carrier of household
goods is authorized to serve an unincorporat-
ed community as a regular route point, those
points shall include the area within two (2)
miles of the point;

(B) Where a motor carrier of household
goods is authorized to serve regular route
points designated as specific businesses, such
as a grocery, filling station, cafe, or the like,
plant or industrial site, highway intersections,
these limited grants do not imply a commer-
cial zone;

(C) A grant of irregular route authority to
a motor carrier does not include any authori-
ty to serve any point located outside the geo-
graphic scope of that irregular route as
described in the carrier’s certificate or per-
mit. A carrier is not authorized to serve any
point outside the described irregular route
merely because that point is within a city,
town, municipality, village, commercial zone,
unincorporated community or surrounding
area which includes other points that are
located within the described irregular route;
and

(D) A grant of irregular route authority to
transport household goods wholly within a
commercial zone does not authorize the car-
rier to operate anywhere outside the bound-
ary of that commercial zone. 

(12) Where a highway over which a motor
carrier of passengers is authorized to operate
in regular route service is temporarily
obstructed or rendered unsafe by flood, slides
or other causes over which the carrier has no
control or which highway or bridges on that
highway are subject to weight restrictions by
proper authority, the carrier may deviate
from its designated route to the extent neces-
sary to avoid the obstruction or restriction,
but shall not provide service to, from or
between any points which it is not otherwise
authorized to serve.

(13) All intrastate transportation provided for
hire by a motor carrier who is subject to the
jurisdiction of the commission under Chapter
390, RSMo shall be presumed to be trans-
portation subject to the commission’s juris-
diction, except when the carrier has removed
or covered up all vehicle markings which dis-
play the number of the motor carrier’s cer-

tificate or permit on each vehicle while being
used for exempt transportation. This require-
ment is deemed to be reasonably necessary to
distinguish exempt activities from regulated
transportation activities pursuant to the carri-
er’s certificate or permit.

(14) Every motor common carrier who
receives a written claim for loss or damage to
passengers or baggage transported by it shall
acknowledge receipt of that claim, in writing,
to the claimant within thirty (30) calendar
days after the carrier receives the written
claim. The carrier, at the time the claim is
received, shall cause the date of receipt to be
recorded on the claim and shall maintain a
claim register. The carrier, within one hun-
dred twenty (120) days after the receipt of the
claim, shall tender payment, decline payment
or make a firm compromise settlement offer
in writing to the claimant.

AUTHORITY: section 622.027, RSMo 2000.*
This rule originally filed as 4 CSR 265-
10.050. Emergency rule filed June 14, 1985,
effective July 1, 1985, expired Oct. 28, 1985.
Original rule filed Aug. 1, 1985, effective
Oct. 29, 1985. Amended: Filed May 17,
1989, effective Sept. 11, 1989. Amended:
Filed May 2, 1991, effective Dec. 9, 1991.
Amended: Filed Nov. 4, 1992, effective July
8, 1993. Emergency amendment filed Dec. 1,
1994, terminated Dec. 19, 1994. Emergency
amendment filed Dec. 20, 1994, effective
Jan. 1, 1995, expired April 30, 1995. Emer-
gency amendment filed April 20, 1995, effec-
tive May 1, 1995, expired Aug. 28, 1995.
Emergency amendment filed Aug. 18, 1995,
effective Aug. 29, 1995, expired Feb. 24,
1996. Amended: Filed Aug. 3, 1995, effective
Feb. 25, 1996. Moved to 7 CSR 265-10.050,
effective July 11, 2002. Emergency amend-
ment filed Sept. 13, 2007, effective Oct. 3,
2007, expired March 30, 2008. Amended:
Filed Sept. 13, 2007, effective March 30,
2008.

*Original authority: 622.027, RSMo 1985, amended
1993, 1995.

7 CSR 265-10.060 Inspection of Books,
Records, Property, Equipment, and Road-
side Stops by Division Personnel

PURPOSE: This rule implements the provi-
sions of sections 386.320 and 390.150.4,
RSMo, which subject the books, records, doc-
uments, papers, property, equipment, build-
ings and offices of persons and corporations
regulated by the division to inspection by the
division’s representatives at any time, and the
provisions of sections 304.022 and 390.045,

which authorize the division’s enforcement
personnel to stop commercial motor vehicles
and obtain information to determine whether
the vehicle is operated in violation of Chap-
ter 390, RSMo, or the division’s rules.

(1) Under sections 386.320, 387.310 and
390.150.4, RSMo, division personnel are
authorized to inspect and copy all books,
records, documents and papers of motor car-
riers and their affiliates, entities under com-
mon control, and other related parties, at any
time, and are further empowered to enter in
and upon and to inspect the property, equip-
ment, buildings and offices of all motor car-
riers and express, freight or freightline com-
panies. Division personnel shall notify a
person or corporation before beginning to
inspect their books, records, documents,
papers, property, equipment, buildings or
offices. Division personnel may give the
notice of inspection orally or in writing, in
advance or immediately before beginning the
inspection, and shall display official identifi-
cation if requested to do so by the person or
corporation to be inspected. Persons and cor-
porations subject to inspection under section
386.320 or 390.150.4, RSMo, shall not fail
or refuse to allow inspection and copying
after receiving notification as provided in this
section. 

(2) Division personnel may use copying
equipment offered by the motor carrier or
related party, copying equipment provided by
the division and commercially available copy-
ing services to copy documents pursuant to
their inspections. The motor carrier or relat-
ed party shall allow reasonable access by
division personnel to available electrical out-
lets to operate copying, calculating and other
equipment brought by division personnel for
use in connection with the inspection and
copying. Division personnel, with the per-
mission of the person or corporation may take
custody of any books, papers, documents and
records for purposes of performing the
requested inspection, copying and other
activities reasonably incidental to those activ-
ities, and will return them to the person or
corporation promptly after that. 

(3) Every person operating a commercial
motor vehicle shall comply with the applica-
ble requirements of sections 304.022 and
390.045, RSMo concerning stop and deten-
tion by the enforcement personnel of the divi-
sion. The operator of the commercial motor
vehicle shall remain stopped so long as it is
lawfully detained by the enforcement person-
nel, and shall not leave the scene or remove
the commercial motor vehicle until the
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enforcement personnel gives permission to do
so. During the stop and detention, the opera-
tor shall cooperate with the enforcement per-
sonnel by complying with all reasonable
instructions given by the enforcement person-
nel in relation to the stop and detention, giv-
ing all relevant information requested and
producing all books, papers, documents and
records, as required by law or by the rules or
orders of the division.

AUTHORITY: section 622.027, RSMo 1994.*
This rule was previously filed as 4 CSR 265-
10.055 and 4 CSR 265-10.060. Original rule
filed May 17, 1989, effective Sept. 11, 1989.
Amended: Filed Nov. 4, 1992, effective July
8, 1993. Emergency amendment filed Dec. 1,
1994, terminated Dec. 19, 1994. Emergency
amendment filed Dec. 20, 1994, effective
Jan. 1, 1995, expired April 30, 1995. Emer-
gency amendment filed April 20, 1995, effec-
tive May 1, 1995, expired Aug. 28, 1995.
Emergency amendment filed Aug. 18, 1995,
effective Aug. 29, 1995, expired Feb. 24,
1996. Amended: Filed Aug. 3, 1995, effective
Feb. 25, 1996. Moved to 7 CSR 265-10.060,
effective July 11, 2002.

*Original authority: 622.027, RSMo 1985, amended
1993, 1995.

7 CSR 265-10.070 Classification of Com-
mon Carriers by Services Performed

PURPOSE: Except as preempted by Section
601 of the Federal Aviation Administration
Authorization Act of 1994 (H.R. 2379, 103d
Congress, 2d Session)(49 U.S.C. sections
11501(h) and 41713(b)), the Division of
Transportation has authority to establish just
and reasonable classifications of types of car-
riers included in the terms common carriers
or contract carriers as the special nature of
the service performed by the carriers shall
require. This rule establishes and defines the
service authorized for these classifications of
carriers.

Editor’s Note: The following material is
incorporated into this rule by reference:

1) Federal Aviation Administration Autho-
rization Act of 1994 (H.P. 2739, 103d Con-
gress, 2d Session) 49 U.S. Code sections
11501(h) and 41713(b)) (Washington: U.S.
Government Printing Office, 1994).

In accordance with section 536.031(4),
RSMo, the full text of material incorporated
by reference will be made available to any
interested person at the Office of the Secre-
tary of State and the headquarters of the
adopting state agency.

(1) The following classifications of types of
common and contract carriers are established
pursuant to section 601 of the Federal Avia-
tion Administration Authorization Act of
1994 along with the special nature of the ser-
vice that each shall be entitled to perform:

(A) Motor carriers of passengers in school
bus type equipment shall be authorized to
transport passengers and their baggage on the
highways of Missouri only in vehicles
designed for the transportation of students to
or from school, and shall specifically exclude
vehicles which have reclining seats, special
head or foot rests, lavatories, restrooms or
snack bars, air-conditioning or other conve-
niences or comforts not normally found in
school buses. When the vehicles are operated
under a certificate or permit issued by the
division, the designation school bus shall be
covered and the stop arm shall be deactivat-
ed;

(B) Motor carriers of passengers in “char-
ter service,” as described in section
390.020(3), RSMo; 

(C) Motor carriers of passengers in “non-
charter service,” or “other than in charter
service,” whose operations do not wholly
conform to the definition of “charter service”
under section 390.020(3), RSMo. This clas-
sification includes, but is not limited to, the
following subclassifications: 

1. “Non-profit special passenger carri-
ers,” not-for-profit corporations authorized
by a certificate or permit issued under House
Bill No. 1433, 86th General Assembly, 2d
Regular Session, 1992 (section 390.063,
RSMo) when exclusively transporting passen-
gers who are—

A. “Elderly,” meaning any person
who is sixty (60) years of age or older; 

B. “Handicapped,” meaning any per-
son having a physical or mental condition,
either permanent or temporary, which would
substantially impair ability to operate or uti-
lize available transportation; 

C. Preschool disadvantaged children
transported for the purpose of participating in
a federal Head Start program; or 

D. Persons transported in areas other
than “urbanized areas,:” for which the motor
carrier is authorized to be subsidized or reim-
bursed under section 18 of the Urban Mass
Transportation Act of 1964, 49 U.S.C. sec-
tion 1614, with federal funds administered by
the Missouri Highways and Transportation
Department, except that priority shall be
given to serving passengers who are elderly,
handicapped or preschool disadvantaged chil-
dren under the carrier’s certificate or permit.
The term “urbanized area” means an area so
designated by the United States Bureau of
Census as provided under section 12(c)(11)

of the Urban Mass Transportation Act of
1964, which has a population of more than
fifty thousand (50,000) persons; and 

(D) Motor carriers transporting “house-
hold goods” as defined in section
390.020(12), RSMo. 

AUTHORITY: section 622.027, RSMo 1994.*
This rule was previously filed as 4 CSR 265-
10.060 and 4 CSR 265-10.070. Emergency
rule filed June 14, 1985, effective July 1,
1985, expired Oct. 28, 1985. Original rule
filed Aug. 1, 1985, effective Oct. 29, 1985.
Amended: Filed April 16, 1986, effective
June 30, 1986. Amended: Filed May 17,
1989, effective Sept. 11, 1989. Amended:
Filed Nov. 4, 1992, effective July 8, 1993.
Emergency amendment filed Dec. 1, 1994,
terminated Dec. 19, 1994. Emergency
amendment filed Dec. 20, 1994, effective
Jan. 1, 1995, expired April 30, 1995. Emer-
gency amendment filed April 20, 1995, effec-
tive May 1, 1995, expired Aug. 28, 1995.
Emergency amendment filed Aug. 18, 1995,
effective Aug. 29, 1995, expired Feb. 24,
1996. Amended: Filed Aug. 3, 1995, effective
Feb. 25, 1996. Emergency amendment filed
Aug. 19, 1996, effective Aug. 29, 1996,
expired Feb. 24, 1997. Moved to 7 CSR 265-
10.070, effective July 11, 2002.

*Original authority: 622.027, RSMo 1985, amended
1993, 1995.

7 CSR 265-10.080 Rules Governing the
Transportation of Household Goods

PURPOSE: The Missouri Highways and
Transportation Commission has authority to
establish rules concerning motor carrier
operations. This rule sets forth definitions of
terms used by that segment of the motor car-
rier industry which transports household
goods, requires the distribution of an infor-
mational pamphlet, provides for the prepara-
tion of inventories, sets forth the requirements
of a bill of lading, establishes guidelines for
delivery when actual charges exceed estimat-
ed charges, establishes guidelines for han-
dling claims for loss or damage to property,
establishes guidelines for record keeping and
requires tariff provisions pertaining to exclu-
sive use of vehicles and reservations for a
portion of a vehicle. This rule is promulgated
to protect the consumer when utilizing house-
hold goods carriers.

(1) The following definitions are applicable to
the transportation of household goods in
intrastate commerce:

(A) Agency arrangement means a business
relationship covered by a written contract or
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agreement under which an agent provides a
transportation service for a principal-carrier;

(B) Agent means a person who acts for or
in place of a principal-carrier, by the author-
ity and on account of a principal-carrier, act-
ing in this capacity through an agency agree-
ment;

(C) Household goods carrier means the
holder of a certificate of public convenience
and necessity issued by this commission
either specifically authorizing the transporta-
tion of household goods and the carrier has
filed with the commission rates, charges and
rules concerning the transportation of house-
hold goods; and

(D) Principal-carrier means a household
goods carrier whose method of operation uti-
lizes the service of agents under an agency
arrangement.

(2) Each household goods carrier shall pre-
pare an inventory of all articles to be shipped
in those instances in which shipment will be
mixed with another shipment and in those
instances in which a shipment is bound for a
storage facility. In all other instances, the car-
rier shall offer to give the shipper an inven-
tory of all articles to be shipped before taking
possession of the goods. An inventory shall
be prepared if requested by the shipper or
his/her representative, or if desired by the
carrier. The inventory shall be signed by the
shipper or his/her representative and by the
carrier or its agent. A copy of the completed
inventory shall be dated and furnished to the
shipper or his/her representative at the point
of origin of the shipment.

(3) Every household goods carrier who
receives household goods for transportation
shall issue and provide to the shipper a bill of
lading for these goods, which bill of lading
shall contain, at a minimum, the following
information:

(A) Name, address and phone number of
the carrier, his/her agent, or both;

(B) United States Department of Trans-
portation (USDOT) number and bill of lading
number;

(C) Shipper’s name, address and phone
number (if any);

(D) Consignee’s name, address and phone
number (if any);

(E) Shipper notification instructions (if
any);

(F) Agreed pick-up and delivery dates (if
any);

(G) Information concerning gross, tare and
net weights;

(H) Information concerning containers,
packing and unpacking;

(I) All special services requested by ship-
per;

(J) Information concerning additional ser-
vices performed;

(K) Valuation information;
(L) Information concerning estimate (if

made);
(M) An itemized statement of all charges,

payments and balance due (if any);
(N) Total amount required to be paid upon

delivery of shipment; and
(O) Signature of both shipper and carrier

or his/her agent.

(4) If requested by a shipper, a household
goods carrier shall provide an estimate of the
total charges for the proposed shipment. If
the charges are to be paid at the time of deliv-
ery and the actual charges exceed by more
than ten percent (10%) the amount of the esti-
mate, the carrier may negotiate with the ship-
per for a settlement of the total charge. When
the carrier and shipper are unable to negoti-
ate a settlement, the carrier shall relinquish
possession of the shipment to the shipper or
his/her representative, if the shipper will pay
one hundred ten percent (110%) of the esti-
mated charge and execute a promissory note
payable to the carrier in the amount of the
unpaid charge with interest at a lawful rate. If
the actual charges for the shipment exceed the
amount of the estimate by ten percent (10%)
or less, the carrier may negotiate with the
shipper for a settlement of the total charge.

(5) Every household goods carrier who
receives a written claim for loss or damage to
household goods transported by it shall
acknowledge receipt of the claim, in writing,
to the claimant within thirty (30) calendar
days after the household goods carrier or its
agent receives the written claim. The house-
hold goods carrier, at the time the claim is
received, shall cause the date of receipt to be
recorded on the claim and shall maintain a
claim register. The household goods carrier,
within one hundred twenty (120) days after
the receipt of the claim, shall tender payment,
decline payment or make a firm compromise
settlement offer in writing to the claimant.

(6) Agency Agreements. All agency agree-
ments shall be in writing and signed by both
the principal-carrier and the agent. Agree-
ments will be made available to the commis-
sion for public inspection.

(7) Each household goods carrier, whether or
not it operates as a principal-carrier, shall
maintain a complete file of consecutively
numbered bills of lading for not less than two
(2) years after the date of issuance for inspec-

tion and audit by the commission. A separate
series of bills of lading may be used for dif-
ferent agents. All correspondence, com-
plaints and claims relating to particular move-
ments of household goods shall be the
responsibility of the household goods carrier
under whose authority the transportation was
performed.

(8) A household goods carrier, by a tariff
filed with and approved by the commission,
may provide for exclusive use service. For
purposes of this rule, the term exclusive use
service means a transportation service in
which only those household goods designated
by the shipper shall be loaded on the vehicle.
The charge for the service shall be based on
the length of the vehicle ordered in accor-
dance with a tariff filed with and approved by
the commission. If the carrier is unable to
furnish a vehicle of specific length ordered
and furnishes a longer vehicle, the charge to
the shipper shall be based on the specific
length ordered not on the vehicle length pro-
vided by the household goods carrier.

(9) Subject to the availability of carrier equip-
ment, the shipper may reserve a portion of
the space of a vehicle.  Space reservation ser-
vice shall be offered at seven (7) pounds per
cubic foot, with a minimum space to be
reserved of not less than one hundred fifty
(150) cubic feet, and a maximum total space
to be reserved of not more than one thousand
(1,000) cubic feet with the following cubic
feet increments:

Personal Effects and Property
Used or to be Used in a Dwelling
When a Part of the Equipment or 

Supply of the Dwelling:

150 cubic feet or less  . . . . . .1,050 pounds
200 cubic feet  . . . . . . . . . .1,400 pounds
300 cubic feet or less  . . . . . .2,100 pounds
400 cubic feet  . . . . . . . . . .2,800 pounds
500 cubic feet or less  . . . . . .3,500 pounds
600 cubic feet  . . . . . . . . . .4,200 pounds
700 cubic feet or less  . . . . . .4,900 pounds
800 cubic feet  . . . . . . . . . .5,600 pounds
900 cubic feet or less  . . . . . .6,300 pounds
1,000 cubic feet  . . . . . . . . .7,000 pounds

(10) If a shipper elects to use space reserva-
tion service or exclusive use service for the
transportation of personal effects and proper-
ty used or to be used in a dwelling when a
part of the equipment or supply of the
dwelling, the household goods carrier shall
document the fact that s/he or his/her agent
explained these types of service to the ship-
per or his/her representative and that the
shipper or his/her representative elected to



use space reservation or exclusive use ser-
vice. The agreed upon loading dates, delivery
dates, vehicle size, shipment weight and costs
of space reservation or exclusive use service
shall be specified on the bill of lading.

AUTHORITY: section 622.027, RSMo 2000.*
This rule was previously filed as  4 CSR 265-
10.070 and 4 CSR 265-10.080. Emergency
rule filed June 14, 1985, effective July 1,
1985, expired Oct. 28, 1985. Original rule
filed Aug. 1, 1985, effective Oct. 29, 1985.
Amended: Filed Nov. 4, 1992, effective July
8, 1993. Emergency amendment filed Dec. 1,
1994, terminated Dec. 19, 1994. Amended:
Filed Aug. 3, 1995, effective Feb. 25, 1996.
Emergency amendment filed Aug. 19, 1996,
effective Aug. 29, 1996, expired Feb. 24,
1997. Moved to 7 CSR 265-10.080, effective
July 11, 2002. Emergency amendment filed
Sept. 13, 2007, effective Oct. 3, 2007,
expired March 30, 2008. Amended: Filed
Sept. 13, 2007, effective March 30, 2008.

*Original authority: 622.027, RSMo 1985, amended
1993, 1995.

7 CSR 265-10.100 Regulation of Advertis-
ing by Motor Carriers 

PURPOSE: This rule regulates advertising by
certain motor carriers, in order to facilitate
public recognition of unauthorized carriers,
and prevents certain contract carriers from
improperly holding out their transportation
service to the general public.

(1) Every common carrier holding a certifi-
cate from this division authorizing trans-
portation of household goods or passengers in
intrastate commerce, who advertises or holds
out to the general public in this state as
engaging in transportation by motor vehicle
of household goods or passengers in charter
service, shall state in the advertisement or
notice, in addition to any other information,
the identifying number of that carrier’s cer-
tificate issued by this division, and the carri-
er’s name or trade name as stated in the cer-
tificate. This includes, but is not limited to,
yellow pages telephone directory advertising. 

(2) A contract carrier of household goods or
passengers  shall not hold out to the general
public as being engaged in transportation of
household goods or passengers by motor
vehicle in intrastate commerce, except that
this section shall not prohibit a contract car-
rier from advertising and performing trans-
portation as a motor carrier which is exempt-
ed under section 390.030, RSMo, nor does it
prohibit a contract carrier who also holds a

certificate from this division authorizing
transportation as a common carrier from
holding out services authorized under that
common carrier certificate. A carrier holding
out transportation service to the general pub-
lic is presumed to be engaged in transporta-
tion as a common carrier, which must be
authorized by a certificate under section
390.051.1, RSMo, or exempted under sec-
tion 390.030, RSMo.Whenever a contract
carrier of household goods or passengers in
charter service advertises or holds out
intrastate transportation service to specific
persons or specific groups, the carrier shall
state in the advertisement or notice, in addi-
tion to any other information, the entire iden-
tifying number of the contract carrier permit
issued to the carrier by this division, and the
carrier’s name or trade name as stated in the
permit. 

AUTHORITY: section 622.027, RSMo 1994.*
This rule originally filed as 4 CSR 265-
10.100. Original rule filed Nov. 4, 1992,
effective July 8, 1993. Emergency amendment
filed Dec. 1, 1994, terminated Dec. 19,
1994.  Emergency amendment filed Dec. 20,
1994, effective Jan. 1, 1995, expired April
30, 1995. Emergency amendment filed April
20, 1995, effective May 1, 1995, expired
Aug. 28, 1995. Emergency amendment filed
Aug. 18, 1995, effective Aug. 29, 1995,
expired Feb. 24, 1996. Amended: Filed Aug.
3, 1995, effective Feb. 25, 1996. Moved to 7
CSR 265-10.100, effective July 11, 2002.

*Original authority: 622.027, RSMo 1985, amended
1993, 1995.

7 CSR 265-10.110 Joint Service, Interlining
and Tacking by Passenger or Household
Goods Carriers

PURPOSE: This rule sets forth when and how
motor carriers of passengers may provide ser-
vice at joint through rates with other motor
carriers, and through service between points
on their own separate routes. 

(1) Every motor carrier, to the extent it is
authorized by this division to transport pas-
sengers or household goods between points in
Missouri over regular routes, may establish
joint service at joint through rates between
any point in Missouri on its own regular route
where service is authorized by its own cer-
tificate or permit, and any other point in Mis-
souri on the regular route of another motor
carrier of passengers or household goods
where service is authorized by that carrier’s
certificate or permit, subject to the following
requirements: 

(A) In providing this joint or interline ser-
vice, each carrier shall transport passengers
or household goods only upon its owned or
leased vehicles, over its own authorized reg-
ular routes and between authorized points on
those routes, and shall actually interchange
passengers or household goods with the other
carrier at an authorized point common to
both carriers’ certificates or permits. If either
participating carrier is a regular route con-
tract carrier, then this interline service shall
be limited to transportation for the contract-
ing parties identified in that contract carrier’s
permit; 

(B) No carrier shall participate in joint or
interline service until it has complied with the
applicable tariff requirements of 4 CSR 265-
6.010 with reference to passenger carriers, or
4 CSR 265-6.020 with reference to house-
hold goods carriers; and 

(C) Motor carriers of passengers or house-
hold goods shall not provide joint or interline
service over irregular routes, nor over any
combination of regular routes and irregular
routes.

(2) A motor carrier of passengers or house-
hold goods shall not consolidate or tack
together separate routes within its own cer-
tificate or permit, to provide through service
between points on its separate routes, unless
the division has expressly authorized the car-
rier to perform that consolidation, tacking or
through service in its certificate or permit.
The division may authorize the consolidation,
tacking or through service by a carrier sub-
ject to the following limitations: 

(A) No carrier who is authorized by the
division to perform this consolidation, tack-
ing or through service between separate
routes shall begin providing this through ser-
vice until it has complied with the applicable
tariff requirements of 4 CSR 265-6.010 with
reference to passenger carriers, or 4 CSR
265-6.020 with reference to household goods
carriers; and 

(B) The division may authorize a motor
carrier of passengers or household goods to
consolidate, tack together or provide through
service between points on regular routes
only. The following incompatible authorities
shall not be consolidated or tacked together
within a carrier’s certificate or permit:

1. Two (2) or more irregular routes; or
2. One (1) or more regular routes and

one (1) or more irregular routes.

AUTHORITY: section 622.027, RSMo 1994.*
This rule originally filed as 4 CSR 265-
10.110. Original rule filed Nov. 4, 1992,
effective July 8, 1993. Emergency amendment
filed Dec. 1, 1994, terminated Dec. 19,

20 CODE OF STATE REGULATIONS (2/29/08)         ROBIN CARNAHAN

Secretary of State

7 CSR 265-10—DEPARTMENT OF TRANSPORTATION Division 265—Motor Carrier and Railroad Safety



1994. Emergency amendment filed Dec. 20,
1994, effective Jan. 1, 1995, expired April
30, 1995. Emergency amendment filed April
20, 1995, effective May 1, 1995, expired
Aug. 28, 1995. Emergency amendment filed
Aug. 18, 1995, effective Aug. 29, 1995,
expired Feb. 24, 1996. Amended: Filed Aug.
3, 1995, effective Feb. 25, 1996. Moved to 7
CSR 265-10.110, effective July 11, 2002.

*Original authority: 622.027, RSMo 1985, amended
1993, 1995.

7 CSR 265-10.120 Household Goods Tariffs

PURPOSE: This rule will eliminate antiquat-
ed tariff requirements and implement a
streamlined tariff filing process for motor
carriers transporting household goods.

(1) Definitions.  As used in this chapter the
following words and terms mean:

(A) Adoption notice—A formalized state-
ment adopting a tariff or supplement when
the operating authority, ownership or control
of a carrier is transferred from one (1) com-
pany or entity to another or when the true
name, trade name or fictitious name is
changed;  

(B) Item—A particular provision or rate in
a tariff or supplement.  Each item is given an
“item number;”

(C) Rate—The price or charge for a motor
carrier’s transportation and household goods
moving-related services;

(D) Section—One (1) or a series of con-
secutive items in the tariff, which is identi-
fied as a group;

(E) Supplement—One (1) or more new
pages of the tariff that contain any amend-
ment, correction, addition or cancellation to
all or part of a tariff.  After a supplement is
filed with the commission’s tariff office, it
becomes a part of the tariff it supplements;

(F) Tariff—A written schedule containing
rates and related rules, regulations or other
provisions published by one (1) or more
motor carriers;

(G) Tariff office—The office within the
Missouri Department of Transportation,
Motor Carrier Services Division, which is
delegated by the commission to process
motor carrier tariffs;

(H) Tariff agent—A person, association or
other entity (other than the motor carrier or
its employee) authorized to publish and file
rates, tariffs, supplements and provisions on
behalf of a carrier; and

(I) Valuation—Level of liability assumed
by the motor carrier for loss or damage of
household goods.   

(2) General Requirements. All statements in a
tariff or supplement shall be in clear and pre-
cise terms regarding the rates and rules as
necessary to remove all doubt as to the prop-
er application. The tariff shall contain any
exceptions to the application of rates and
charges.  The commission reserves the right
to require a tariff or any item in the tariff to
be modified, corrected or reissued.  Any
erroneous statement of fact or of law con-
tained in a tariff shall not be binding or con-
trolling upon the commission, even if the
commission has approved the tariff.  Unless
otherwise specified, the term tariff includes
all current supplements to the tariff.

(3) Form and Size of Tariffs.  Except as
expressly provided otherwise, all tariffs shall
conform to these requirements:

(A) Tariffs shall be typed on durable paper
measuring eight and one-half inches by
eleven inches (8 1/2" × 11").  The type style
shall be easily readable.  Every tariff page
shall contain a left margin of not less than
one inch (1");

(B) Tariffs consisting of four (4) pages or
less may be permanently bound or stapled on
the left margin only.  Tariffs consisting of
more than four (4) pages and all supplements
shall not be permanently bound, but may be
loose-leaf bound in the left margin only;

(C) Every page including the title page
shall show the tariff number in the upper left
hand corner and the original or revised page
number in the upper right hand corner of the
page;

(D) Each page shall show at the bottom of
the page the date when issued, the effective
date and the name, address and telephone
number of the carrier or tariff agent issuing
the tariff;

(E) A tariff that consists of more than four
(4) pages must be printed on one (1) side only
and each page shall be consecutively num-
bered; and

(F) Each section shall be listed in item
number order.

(4) Number of Copies.  The carrier or its tar-
iff agent shall send one (1) copy only of each
tariff or supplement for official filing with
the commission.

(5) If the tariff or supplement is filed by any
tariff agent, employee or other person on
behalf of the motor carrier, then the person
shall sign the letter of transmittal, which shall
state that the person is authorized to act on
behalf of the motor carrier to file the tariff or
supplement.   

(6) Legal Rate to be Charged. The carrier
shall charge for its household goods mover
services only the rates specified in the tariff
provisions in effect at the time the carrier
provides that service.

(7) Effective Date of Tariffs or Supplements.  
(A) When the tariff or supplement is filed

with the commission, it is deemed to be
approved by the commission on the effective
date stated in the tariff or supplement without
further action of the commission.

(B) The commission may suspend the tar-
iff or supplement with or without a hearing
either before or after its effective date.  The
commission may set aside the tariff or sup-
plement after hearing as provided by law.

(C) Before the effective date of the tariff or
supplement, the carrier or its agent may
rescind the filing by letter or notice to the
commission.  

(D) The effective date for increases in rates
and charges shall not be less than two (2) days
after the tariff is received in the commission’s
tariff office. 

(E) The effective date for decreases in
rates and charges shall not be less than one
(1) day after the tariff or supplement is
received in the commission’s tariff office.

(F) If the tariff is issued with reference to
a commission decision, action or order, the
effective date shall be on or after the effective
date of the decision or order.

(G) If the commission tariff office receives
a tariff or supplement on which the stated
effective date is earlier than this section
requires, then the commission may, with
approval from the carrier or its tariff agent,
strike the stated effective date and insert the
earliest effective date as authorized by this
section or any later effective date approved by
the carrier or its tariff agent.

(H) The commission’s receipt and filing of
a tariff or supplement does not relieve the
carrier from liability for any violation of or
noncompliance with applicable laws, rules or
orders of the commission, nor from the lia-
bility for any actions or omissions by a com-
mon carrier in reliance upon an unlawful,
invalid or erroneous tariff or supplement.  

(8) Parts of a Tariff.
(A) A tariff shall contain the following

parts except as otherwise provided in
subsection (8)(H) of this rule:

1. A title page;
2. Index table, section 1;
3. List of participating carriers, section

2;
4. Each participating carrier’s operating

authority granted by the commission, section
3;
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5. The carrier’s rules that pertain to the
application of the tariff, section 4;

6. Rates, section 5 or higher;
7. Supplements; and 
8. Any adoption notice.

(B) Title Page.  The title page of every tar-
iff shall include the following items in the
order named:

1. MO number.  Each carrier or tariff
agent shall assign to each tariff a consecutive
serial number starting with one (1) for a new
authority granted by the commission to a car-
rier.  Example:  “MO 1.”  If a new tariff is
filed to replace a tariff being cancelled, the
title page should show the new MO number
and directly under that number state that it
“Cancels MO (number).” Example:  “MO 2
Cancels MO 1.”  A separate series of MO
numbers shall be used for tariffs filed on
behalf of more than one (1) participating car-
rier;

2. Name of carrier.  The true name of
the carrier as registered with the commission
plus the carrier’s trade name or dba (doing
business as) name.  If more than one (1) car-
rier participates in the tariff, then the name of
the carrier shall be omitted from the title
page;

3. Description of service.  A short
description of the type of service for which
the tariff applies and the territory or points
between which the tariff applies. For exam-
ple:  “Transportation of Household Goods
within Commercial Zone(s);” 

4. Effective date.  Each tariff shall con-
tain the date the tariff was printed and the
effective date when the tariff will take effect;  

5. Tariffs issued with reference to a
commission decision.  If a new tariff is
required to be filed pursuant to a commission
decision or order, the title page of the tariff
shall contain a reference to that decision or
order; and

6. Person issuing the tariff.  At the bot-
tom of the title page, list the name, address
and telephone number of the carrier or its tar-
iff agent who prepared the tariff.  

(C) Index Table. The index table shall be
designated as section 1. The index table shall
be alphabetized by subject and shall specify
the item and page number where information
by subject may be found within the tariff.  If
the tariff is four (4) pages or less in length,
the index table may be omitted. 

(D) List of Participating Carriers.  When
more than one (1) carrier participates in the
same tariff, the tariff shall include a list of
every participating carrier which shall be des-
ignated as section 2 of the tariff.  For each
participating carrier, the list shall clearly
identify the carrier’s name, United States
Department of Transportation (USDOT)

number and every tariff section or item num-
ber that applies to the participating carrier.  A
tariff filed on behalf of a single carrier may
omit section 2.

(E) Statement of Operating Authority.
Each tariff shall include a statement of oper-
ating authority for each participating carrier,
which shall be designated as section 3 of the
tariff.  

(F) Rules Affecting the Tariff.  
1. Each tariff shall include a separate

section, which shall be designated as section
4 and shall contain rules used to define terms
and service or to explain what conditions
would apply to a rate, charge or service.  A
special rule affecting a particular item or rate
shall refer to that rate. Any rule that applies
to one (1) or more specific rates must refer to
the item numbers of all rates affected by that
rule.

2. Each rule shall be identified by a sep-
arate item number. 

3. No rule shall refer to a rate in any
other tariff. 

4. If the carrier intends to charge any
rates based on mileage, then the rules section
of the tariff shall identify the mileage guide
or other reference which the carrier will use
to determine mileage.  The carrier shall not
use or refer to any mileage guide or other ref-
erence not approved by the commission.

5. Items with the tariffs shall not result
in conflicting rates, charges or provisions. 

(G) Rates and Charges.  
1. Rates and charges shall be plainly

stated in United States monetary denomina-
tions.

2. If applicable, minimum charges for
providing service shall be included.

3. The carrier shall charge and receive
U.S. currency, not commodities or services,
in exchange for transportation services.    

4. This section of the tariff shall include
the method by which the rates are deter-
mined.

5. Complicated plans or ambiguous
terms shall not be used.  Rates may be includ-
ed for vehicles of differing size or differing
use of manpower.  Differing rates cannot be
used for similar cost of operation.

6. A motor carrier shall not offer any
discounted or reduced rates or charges except
in accordance with the applicable terms and
conditions in that carrier’s tariff.  The terms
and conditions for any discounted or reduced
rates shall be reasonable, and shall not unfair-
ly discriminate between or result in any
undue preference or prejudice to persons who
are similarly situated.  

7. Rates or charges that divide or
attempt to divide this state into territorial rate
areas are unjust, unreasonable and invalid. 

8. No carrier shall offer or provide free
transportation, except as authorized by sec-
tion 387.120, RSMo.

9. The motor carrier shall include in its
tariff the rates and charges for any and all
services the carrier provides in connection
with the transportation of household goods.

(H) Supplements. 
1. Any amendment, correction or

change to the tariff is published as a supple-
ment. Any amendment, correction or change
to the tariff shall require the reprinting only
of the page(s) where the change occurs. The
supplement will cancel and replace the old
page(s) of the tariff. 

2. Any amendment, correction or
change shall be shown in bold letters to sym-
bolize the amendment, correction or change
in the item within the supplement or tariff to
be approved. The word “Revised” will be
typed in bold letters in front of the item num-
ber being amended, corrected or changed.

3. When changes are needed to a tariff
that is four (4) pages or less, a new tariff shall
be filed to cancel and replace the prior one
instead of filing supplement page(s).    

4. Every supplement page shall show at
the upper right hand corner of the page the
revised page number and the page number of
the page being replaced.  For example: “First
Revised Page 1 Cancels Original Page 1” or
“Second Revised Page 1 Cancels First
Revised Page 1.” 

5. If an additional page needs to be
added between numbered pages, the addition-
al page shall be given the same number as its
preceding page plus an alpha letter.  For
example:  “Page 6, Page 6-A, Page 6-B.”

6. If an item within the tariff is can-
celled, the page is reprinted and the informa-
tion within the item is left blank. The word
“Cancelled” will be typed in bold letters in
front of the item number being cancelled.
Once an item number has been cancelled or
expired, the item number shall not be used
again in the same tariff. The “Cancelled”
item number will remain in the tariff and
shown in subsequent supplements. 

(I) Adoption Notice.  
1. A new title page will be created and

filed with the commission’s tariff office when
the ownership or name of the carrier has
changed. The title page will include the title
“Adoption Notice” and contain the following
description statement: “The (name of carrier)
hereby adopts, ratifies and makes it own, in
every respect as if it had been originally filed
by it, all tariffs, supplements, amendments,
rules and regulations filed with the Missouri
Highways and Transportation Commission by
the (former carrier name) prior to (date) for
Tariff Number MO (number).” 
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2. The adoption notice shall become
effective on not less than one (1) day’s notice
after the adoption notice is received in the
commission’s tariff office.  

(9) Pursuant to this rule, a carrier or a tariff
agent shall deliver for filing all tariff and sup-
plement documents to the commission’s tariff
office by any of the following methods: per-
sonal delivery, U.S. mail, express courier
delivery, photocopies, facsimile (FAX)
copies, electronic mail (email) or other
approved electronic media. A carrier or tariff
agent that offers photocopies, FAX copies, or
electronic documents for filing shall be
bound by them as if they were originals.

(10) A tariff or supplement filings may be
rejected by commission staff if: 1) the tariff
or supplement fails to give lawful notice
before the effective date (two (2) day’s notice
for an increase and one (1) day’s notice for a
decrease) of changes in rates or provisions; 2)
fails to meet the requirements of any regula-
tion; 3) violates any decision, order or rule of
the commission or of a court; or 4) violates
any applicable statute. A written explanation
of the reason(s) for the rejection will be pro-
vided to the motor carrier when the commis-
sion staff rejects a tariff or supplement. The
rejected tariff or supplement will not be
returned but shall be retained in the commis-
sion’s tariff office. Written appeals of the
rejection may be filed with the commission or
a hearing may be requested in writing, not
later than thirty (30) days after the effective
date shown above, with the Missouri Admin-
istrative Hearing Commission.

(11) When a tariff is in effect and discrepan-
cies are found within the tariff, the tariff or
specific items in the tariff may be suspended
by order of the commission. Any tariff,
schedule or item suspended shall not be used
while under suspension. The carrier or tariff
agent shall immediately file a supplement or
amendment quoting the items, rules and
pages that were suspended.  The supplement
shall be effective on one (1) day’s notice.  If
the item, tariff or supplement is later
required to be cancelled, the carrier will
comply with the cancellation requirements
established in subsection (8)(H) of this rule.

AUTHORITY: section 622.027, RSMo 2000.*
Emergency rule filed Sept. 13, 2007, effective
Oct. 3, 2007, expired March 30, 2008.  Orig-
inal rule filed Sept. 13, 2007, effective March
30, 2008. 

*Original authority: 622.027, RSMo 1985, amended
1993, 1995.
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